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Tribal Library E-Rate Advocacy Program (T-LEAP)

New! Tribal Library E-Rate Advocacy Program 

With T-LEAP having been made permanent, Tribal libraries and Tribal college and university (TCU)

libraries can now receive direct support in navigating the E-Rate application process, including one-

on-one assistance in preparing applications, applying to the program, and receiving E-Rate support.

To learn more, please visit the T-LEAP page or contact the USAC Tribal Liaison. Interested Tribal

libraries can sign up here year-round.

Upcoming USAC Customer Service Center Closure  

USAC and the E-Rate, Emergency Connectivity Fund, High Cost, Rural Health Care, Contributors, and

Service Providers Customer Service Centers (CSCs) will be closed on Monday, February 17, 2025.

The Lifeline CSC will be open on Monday, February 17, 2025.

E-Rate

Preparing for the Funding Year (FY) 2025 Application Filing Window  

The FCC Form 471 application filing window opened Wednesday, January 15, 2025, and will close

Wednesday, March 26, 2025, at 11:59 p.m. ET. Wednesday, February 26, 2025, is the last date that you can

submit and certify an FCC Form 470 for FY2025 and still have time to wait the required minimum 28-day
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period before submitting and certifying your FCC Form 471 before the filing window closes on March 26. 

The FCC Forms 470 and 471 must be filed in the E-Rate Productivity Center (EPC). The dates and times

above apply to the time the form is certified in EPC. If you complete all the required information on the FCC

Form 471 before the deadline date but certify it after the deadline, the form filing will not be considered as

timely and will be marked as out-of-window. 

If you are a Tribal library that is interested in applying for E-Rate funding, please consider joining T-LEAP

and receive one-to-one assistance on all phases of applying for and receiving E-Rate funding. 

WCB Provides Relief for Program Participants Located in Disaster Areas Affected

by California Wildfires 

On January 16, the FCC’s Wireline Competition Bureau (WCB) waived several E-Rate rules and deadlines,

on a temporary basis, to provide relief to E-Rate participants located in areas of California that are affected

by the spread of wildfires and straight-line winds (California Wildfires). See DA 25-63. 

Specifically, WCB extended the FY2025 FCC Form 471 application filing window deadline until September

26, 2025 for schools and libraries in the California wildfire disaster areas and directed USAC to treat those

applications as filed on a timely basis. After the closure of the FY2025 FCC Form 471 application filing

window on March 26, 2025, USAC will track out-of-window submissions of FCC Forms 471 that originate

from entities located in affected disaster areas. Consistent with the order, USAC will move these

applications to In-Window status. Applicants in the affected disaster areas will not need to request a waiver

of the application filing window deadline from the FCC. 

WCB also provided a 120-day invoice deadline extension for funding requests by entities located in the

affected areas that have an invoice deadline that falls within 60 days of the release date of the order (i.e.,

between January 16, 2025 to March 17, 2025).

WCB also said that it would consider requests for specific relief to address individual circumstances of

participants in the E-Rate, Emergency Connectivity Fund (ECF), and Cybersecurity Pilot Program that are

not addressed by this order as these participants respond to the crisis and assess damage to buildings. 

FCC Form 471 Learning Module Available

USAC has created a learning module for How to File the FCC Form 471, which guides users through all

aspects of preparing, submitting, and certifying the form. Topics include how to submit Category One (C1)

and Category Two (C2) funding requests.

FCC Form 471 Training Site Available 

You can practice filling out an FCC Form 471 on USAC’s EPC training site by requesting a training account

for FCC Forms 470 and 471. There are four full-rights profiles available: independent school, independent

library, school district, and library system. After we process your request for a training account, we will

send an email with the appropriate username(s) and password(s) to access the system. You can then use

the Entity Profile Set-Up instructions to set up your profile(s) and practice filling out the form. 

FCC Form 470 Tools for Service Providers

Service providers seeking to provide E-Rate equipment and services can view filed FCC Forms 470 either

through EPC or on the USAC website. EPC has a search and download function that allows service

providers with accounts in EPC to search for certified FCC Forms 470, then download the form data as a set

of CSV (comma separated value) files. Additional information can be found in the FCC Form 470 Search

User Guide. The E-Rate FCC Form 470 Download Tool also allows service providers to view and export FCC

https://click.outreach.usac.org/?qs=eyJkZWtJZCI6ImYwMzU4NjQ5LTRiMDktNDFjYS04MTMzLWQ3YTlhYTE5MmQ4OCIsImRla1ZlcnNpb24iOjEsIml2IjoiMU5wK1F3ZEFtZzJGUkJoaHhsU1dzQT09IiwiY2lwaGVyVGV4dCI6InNvUGY2ZUFRVDdiMi9DNkFNSUx3dk00VkRSUWp4M0xjaGNIb2g5Q2JGNlhjaUN3MUp6YzJEaDR1WlVrZkFGekxTaGczdWVGME9yejRCK2orWVV3Ym04Tzgzb20wMU5wK1F3ZEFtZzJGUkJoaHhsU1dzQT09IiwiYXV0aFRhZyI6ImREcTgrQWZvL21GTUc1dkR2TjZKdEE9PSJ9
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6ImJiZjdhOWFlLWFhYzItNGNlYS1iMTQ1LWUyNmZlY2Q1ZGQyZiIsImRla1ZlcnNpb24iOjEsIml2IjoiU0s1NXdYdTRpUzVIZGZSUFBIcXl3QT09IiwiY2lwaGVyVGV4dCI6IjNiQmpkaERlYktoRm14MlcvNC9VMVR5UmpNdFd4OUREQUtCSDV5OENjQkgxYzVOU01TNEFxazZ6NGR6VkNWdWxGYzN2UW41RGNKSVZPVkxaZko3Vk1wdDA3RW9tU0s1NXdYdTRpUzVIZGZSUFBIcXl3QT09IiwiYXV0aFRhZyI6IlEzQ1NGVGxTMlh5ZTFUS2JkT3hLSmc9PSJ9
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6IjVjMTVlMTk5LTUzMGUtNDUyYi1hZDg5LTljYmE2YjUwMzY2YSIsImRla1ZlcnNpb24iOjEsIml2IjoiVk4zYndTejd3b1hFTkpxdHR1bGZOUT09IiwiY2lwaGVyVGV4dCI6IjhuRDFSb2J2dkwwdzMrYjlLdEVXQTVnaGhEWkNiVkNyWXRheGtCL2pqelZHVHJ2dGI0c3BrQ3F3TTc1bDBtbTFCT0FZcUFQa0FsM0FrditNTUZzc0hsenZHQ3U1Vk4zYndTejd3b1hFTkpxdHR1bGZOUT09IiwiYXV0aFRhZyI6IjVBSmR3SkwvakRCYkxCNWM3eGdydVE9PSJ9
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6ImFhMDRhYjg4LTkzYzEtNDMwZi05OTExLWJiNDEwYjVhYmViNiIsImRla1ZlcnNpb24iOjEsIml2IjoiQlRGbzgyZUY1TWtONlRWS2hiQTN1Zz09IiwiY2lwaGVyVGV4dCI6Iks3SzRrWkZaZ21IaTZudTVQNWc4MWpxMXpUTDZiY3JSa1BTVUtBZEYyWkZoNU9Qdm5LVCtPcHliNFVsLzNaRDJBdDRQVDZQZGM2anFJa2t2Nzc5UlhGZkZOUmlCQlRGbzgyZUY1TWtONlRWS2hiQTN1Zz09IiwiYXV0aFRhZyI6IjNYT282aUpKTCsrL1VWeFh4VFVZZ1E9PSJ9
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6ImY2MDdkMGNmLTVhNDctNGZhZC1hYzJlLWQyMDEzNzQ1YjM0YyIsImRla1ZlcnNpb24iOjEsIml2IjoiOVhyTTBSNUNaRlVCd3pKQmlNYjk0Zz09IiwiY2lwaGVyVGV4dCI6IlUyMDM2SFJTN1BONjZmZVdTSTNmdkFFMjJrVEJCNDg3cXY3RVVLc1FmQkw4T1hCTjdyYzJxdW1ZOXh1WEJyb1B6YXh6bjdvRkR2UDArZ3JRRkxpdTEzdG5uVXVzOVhyTTBSNUNaRlVCd3pKQmlNYjk0Zz09IiwiYXV0aFRhZyI6IkJRN3o5UG9LMEJTNHJ0ZDdaNTFMckE9PSJ9
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6ImY2MDdkMGNmLTVhNDctNGZhZC1hYzJlLWQyMDEzNzQ1YjM0YyIsImRla1ZlcnNpb24iOjEsIml2IjoiOVhyTTBSNUNaRlVCd3pKQmlNYjk0Zz09IiwiY2lwaGVyVGV4dCI6IlUyMDM2SFJTN1BONjZmZVdTSTNmdkFFMjJrVEJCNDg3cXY3RVVLc1FmQkw4T1hCTjdyYzJxdW1ZOXh1WEJyb1B6YXh6bjdvRkR2UDArZ3JRRkxpdTEzdG5uVXVzOVhyTTBSNUNaRlVCd3pKQmlNYjk0Zz09IiwiYXV0aFRhZyI6IkJRN3o5UG9LMEJTNHJ0ZDdaNTFMckE9PSJ9
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6IjUyNTM4ZjRjLTkzNjgtNGY5MS1hNDIzLWFjYWQ3MzFlOGE5ZiIsImRla1ZlcnNpb24iOjEsIml2IjoiTXR2K29wZ2gyOEl6bm1xYVg3bXo1dz09IiwiY2lwaGVyVGV4dCI6Imd6Rm8xR2hKVEd1RFJ3cGdTWElKWE9mUFFibk9oTi9BbUFmSExVY3A3R2ZvRGdwd0JZbmd3czhva1dsaVU2UUVFWEdnN2FMbWlSaVZHY2l0bERtcWlUYytPT1hDTXR2K29wZ2gyOEl6bm1xYVg3bXo1dz09IiwiYXV0aFRhZyI6IjVva1lsUm5JclpRNXFvazNQampsd2c9PSJ9
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6ImY2MDdkMGNmLTVhNDctNGZhZC1hYzJlLWQyMDEzNzQ1YjM0YyIsImRla1ZlcnNpb24iOjEsIml2IjoiOVhyTTBSNUNaRlVCd3pKQmlNYjk0Zz09IiwiY2lwaGVyVGV4dCI6IlUyMDM2SFJTN1BONjZmZVdTSTNmdkFFMjJrVEJCNDg3cXY3RVVLc1FmQkw4T1hCTjdyYzJxdW1ZOXh1WEJyb1B6YXh6bjdvRkR2UDArZ3JRRkxpdTEzdG5uVXVzOVhyTTBSNUNaRlVCd3pKQmlNYjk0Zz09IiwiYXV0aFRhZyI6IkJRN3o5UG9LMEJTNHJ0ZDdaNTFMckE9PSJ9
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6ImY2MDdkMGNmLTVhNDctNGZhZC1hYzJlLWQyMDEzNzQ1YjM0YyIsImRla1ZlcnNpb24iOjEsIml2IjoiOVhyTTBSNUNaRlVCd3pKQmlNYjk0Zz09IiwiY2lwaGVyVGV4dCI6IlUyMDM2SFJTN1BONjZmZVdTSTNmdkFFMjJrVEJCNDg3cXY3RVVLc1FmQkw4T1hCTjdyYzJxdW1ZOXh1WEJyb1B6YXh6bjdvRkR2UDArZ3JRRkxpdTEzdG5uVXVzOVhyTTBSNUNaRlVCd3pKQmlNYjk0Zz09IiwiYXV0aFRhZyI6IkJRN3o5UG9LMEJTNHJ0ZDdaNTFMckE9PSJ9
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6IjUyNTM4ZjRjLTkzNjgtNGY5MS1hNDIzLWFjYWQ3MzFlOGE5ZiIsImRla1ZlcnNpb24iOjEsIml2IjoiTXR2K29wZ2gyOEl6bm1xYVg3bXo1dz09IiwiY2lwaGVyVGV4dCI6Imd6Rm8xR2hKVEd1RFJ3cGdTWElKWE9mUFFibk9oTi9BbUFmSExVY3A3R2ZvRGdwd0JZbmd3czhva1dsaVU2UUVFWEdnN2FMbWlSaVZHY2l0bERtcWlUYytPT1hDTXR2K29wZ2gyOEl6bm1xYVg3bXo1dz09IiwiYXV0aFRhZyI6IjVva1lsUm5JclpRNXFvazNQampsd2c9PSJ9


Form 470 data found in EPC for FY2016 and onwards. The tool also allows service providers to download

PDF versions of the FCC Form 470 and any request for proposal (RFP) attachments.

To learn more about E-Rate program updates and deadlines, please review the Special Edition E-Rate

News Brief.  

Schools and Libraries Cybersecurity Pilot Program

On January 16, 2025, the FCC released a Public Notice announcing the schools, libraries, and consortia

selected to participate in the Cybersecurity Pilot Program. The Pilot Program funding application filing

window will run from March 18 – September 15, 2025. 

Selected participants can begin the competitive bidding process once they received notice of their

selection. Pilot participants can submit and certify their Pilot FCC Form 470 in the Cybersecurity Pilot

Program Portal to start the required minimum 28-day competitive bidding window. After completing the

competitive bidding process, participants can request Pilot Program funding using the Pilot FCC Form 471,

which will also be available in the Cybersecurity Pilot Program Portal once the application filing window

opens.

USAC will begin accepting funding requests when the application filing window opens on March 18, 2025,

and continue accepting requests through the window close on September 15, 2025. September 15 is also

the date by which Pilot participants must provide more detailed information about their cybersecurity

experiences by completing Part 2 of the Pilot FCC Form 484. Please take note that the participants who fail

to complete Part 2 of the FCC Form 484 are subject to removal from the Pilot Program. 

To learn more about the Schools and Libraries Cybersecurity Pilot Program, visit E-Rate’s Learn page. You

can also visit the FCC’s Schools and Libraries Cybersecurity Pilot Program website and FAQ webpage .

Additionally, USAC will offer robust training to help participants navigate the Pilot Program’s competitive

bidding, funding application, and reimbursement processes. Visit our Webinars section to register for

upcoming webinars and view previous webinars.

Rural Health Care (RHC)

Important Deadlines and Reminders

The following are recommended dates to submit the FCC Forms 460, 461, and 465 with enough time to file

funding requests (FCC Forms 462 and 466) before the end of the FY2025 filing window. 

HCF & Telecom Program Form
Last Day to Submit for Individual HCPs Using an

RFP

  FCC Form 460 (Eligibility)   January 4, 2025 Recommended Date

  FCC Form 461 & 465 (Request for Services)   February 1, 2025 Recommended Date

  FCC Form 462 & 466 (Funding Request)   April 1, 2025 Deadline to Submit

HCF & Telecom Program Form
Last Day to Submit for Individual HCPs NOT Using

an RFP

  FCC Form 460 (Eligibility)   January 8, 2025 Recommended Date

  FCC Form 461 & 465 (Request for Services)   February 10, 2025 Recommended Date
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HCF & Telecom Program Form
Last Day to Submit for Individual HCPs NOT Using

an RFP

  FCC Form 462 & 466 (Funding Request)   April 1, 2025 Deadline to Submit

Please note that the FCC Forms 460, 461, and 465 submission dates are not mandatory deadlines per the

program rules, but rather recommended key dates to ensure that the FCC Forms 461 and 465 are posted to

USAC’s website early enough for the required minimum 28-day competitive bidding period before the

deadline to submit FCC Forms 462 and 466. If FCC Forms 461 and 465 are submitted with an RFP, allow at

least an additional 10 days for review.

Upcoming Office Hours

To assist you with filing your FY2025 funding requests (FCC Forms 462 and 466), the RHC outreach team will

be hosting the following webinars:

FY2025 Telecom Program Office Hours – February 19, 2025, at 2 p.m. ET – Register

Consortium Best Practices Webinar – February 26, 2025, at 2 p.m. ET – Register

FY2025 HCF Program Office Hours – March 12, 2025, at 2 p.m. ET – Register

FY2025 Telecom Program Office Hours – March 19, 2025, at 2 p.m. ET – Register

FY2025 Service Provider Training – March 26, 2025, at 2 p.m. ET – Register

Hurricane Milton and Hurricane Helene Waivers

To learn about the Hurricane Milton and Hurricane Helene waivers, please review the December 2024

Tribal Nation Newsletter. 

Lifeline

Relief to Lifeline Participants Affected by the California Wildfires 

On January 16, the FCC’s WCB released an Order that temporarily waives the annual recertification

requirements and de-enrollment for failed recertification under the Lifeline rules for households receiving

broadband-only Lifeline service in Affected Disaster Areas. “Affected Disaster Areas” are defined as areas

covered by the California Wildfires Event Declarations and any other Emergency Declarations or Major

Disaster Declarations pertaining to the wildfires, including declarations issued related to these recent

California Wildfires after release of this Order. If USAC has already conducted recertification outreach,

USAC will not conduct de-enrollments for any subscriber who would have been de-enrolled, and was not

actually de-enrolled, after January 13, 2025. 

The waiver period under this order is through March 17, 2025. After this period, USAC will resume

recertification efforts.  

WCB also encourages the California Public Utilities (CPUC) to implement similar relief under the terms of

this waiver for other Lifeline services that are not administered by USAC (qualifying bundled and voice-

only services). As a reminder, California is an opt-out state, where USAC administers a broadband-only

benefit. Visit the Lifeline opt-out states page for more information.  

Reminder: FCC Form 555 Due January 31, 2025 

The 2024 FCC Form 555 (Annual Lifeline Eligible Telecommunications Carrier Certification Form) is now

available for completion in One Portal and is due on Friday, January 31, 2025 by 11:59 p.m. ET. This form is

used for the annual recertification process and non-usage reporting for the Lifeline program. It must be
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submitted electronically to USAC via USAC's One Portal.

Service providers should reference the resources below for guidance on how to complete the form:  

December Lifeline Webinar: FCC Form 555

Lifeline’s Annual Filings page 

If providers need assistance with their One Portal account, they can email CustomerSupport@usac.org.  

Upcoming Webinars 

How to Manage the Lifeline Benefit – February 12, 2025, at 3 p.m. ET. – Register. 

Navigating USAC Systems – March 12, 2025, at 3 p.m. ET. – Register. 

Key Dates and Trainings

E-Rate | Pre-Commitment Process (FCC Forms 470, 471, ESL, etc.) Q&A Session

Tuesday, February 11, 2025 at 2 p.m. ET   Register >

To view prior webinars, please visit the E-Rate Webinars page. 

RHC | FY2025 Telecom Program Office Hours

Wednesday, February 19, 2025, at 2 p.m. ET   Register >

RHC | Consortium Best Practices Webinar

Wednesday, February 26, 2025, at 2 p.m. ET   Register >

RHC | FY2025 HCF Program Office Hours

Wednesday, March 12, 2025, at 2 p.m. ET   Register >

RHC | Telecom Program Office Hours

Wednesday, March 19, 2025, at 2 p.m. ET   Register >

RHC | FY2025 Service Provider Training

Wednesday, March 26, 2025, at 2 p.m. ET  Register >

Lifeline/ACP | How to Manage the Lifeline Benefit

Wednesday, February 12, 2025, at 3 p.m. ET  Register >

Lifeline/ACP | Navigating USAC Systems

Wednesday, March 12, 2025, at 3 p.m. ET   Register >

https://click.outreach.usac.org/?qs=eyJkZWtJZCI6IjY4NzJmNzk2LTEyYTAtNGE2ZC1hN2E3LWI3NjA0OWQ2YzYwOSIsImRla1ZlcnNpb24iOjEsIml2IjoiZEdhV2U2YlFZZjdVdFhPSnpxTFJ3dz09IiwiY2lwaGVyVGV4dCI6IjN1bGY3MDJtOVBWaWRDdmp0WTZDc3lzempVZzN1SmIwNTV1Q0J5Ym9mS3ZvNVQvOWU3UWxTTHFTM3JoSDZ5OGdLVi9QcGpYbkMrTUJYR1JHOWdlbEZaU2Z0STRoZEdhV2U2YlFZZjdVdFhPSnpxTFJ3dz09IiwiYXV0aFRhZyI6IjV3dmpBVnhrUnZZSHBSV1VuN1NPSVE9PSJ9
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6ImM4ZGUzZWU3LTNiMDAtNGUwYy04YzVkLTRkYzE4OGQyYjU1ZSIsImRla1ZlcnNpb24iOjEsIml2IjoiT0hWaUxxcFlkbEk0RkhjWVkrNXkwUT09IiwiY2lwaGVyVGV4dCI6ImVNSEJZcG54UkRnOWdMK3RoVi9YZ0d1YTJvSWkwM2t5VFRoK3dWWDVycFZoRzFLMFhuelVCK3V4V1M5TWwzS1pDcjNlTXR2Sy9NY1JBTDNjaW40NDhYa3BDRUdGT0hWaUxxcFlkbEk0RkhjWVkrNXkwUT09IiwiYXV0aFRhZyI6Inl2ekhFUUM5M0lwK09QRjVLUWhCaFE9PSJ9
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6IjVhZGJlMTY1LWU1N2ItNDBlYi05OWQzLTI2NTc1ODQ1NzUwMiIsImRla1ZlcnNpb24iOjEsIml2IjoiZmZNWW00Q0FDWVdveGZPbFZ6S21mQT09IiwiY2lwaGVyVGV4dCI6IlJSbWxrRVlrZnh1NWVRQk1ZSDJPcUQveEZ0SEJ5UTFtcTBDZzVBdXc0NjNKWDRtclBmcU1rQTB1R1pVN2RtRTIxbm1qUmlwMDZuemhOVlBnSm55c3BjSzlNTVBpZmZNWW00Q0FDWVdveGZPbFZ6S21mQT09IiwiYXV0aFRhZyI6ImRPcDg0VFZUNENaOHJLWEN2VERENGc9PSJ9
mailto:CustomerSupport@usac.org?subject=
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6IjM2ZGQ3ZGY4LTIwZDctNDE3Ny04YWE2LTEyYmY5OWU5MzRjZCIsImRla1ZlcnNpb24iOjEsIml2IjoieExIaUdlTVR1dFVTaE5tejhPNG5UZz09IiwiY2lwaGVyVGV4dCI6IlorN2FsYjJGUmlJWWdURmZZZVQ3WUJaa3MrYTYrUzJhY21SOVplb3EyaTg1VVZGVVg1WGFXSEFPc014MXN4WGVJNThoaUNCVnNLWWtJZWFOYVFFMmw5ancrZ0RmeExIaUdlTVR1dFVTaE5tejhPNG5UZz09IiwiYXV0aFRhZyI6IlZiQ21KQ0htaldrQk5wZlk4UG9BM3c9PSJ9
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6ImEzOGMzNTA0LTFmNGItNDY1My1hNzk0LWVmN2JmYzQ2Y2IwZCIsImRla1ZlcnNpb24iOjEsIml2IjoiY2M0R1VkNGVFNmZtVEhoMTB4Q2FjUT09IiwiY2lwaGVyVGV4dCI6ImZkQVl1RDI3NUh2UEpEbWplVHAxVzlwV2N5aDcreTRVRkk3WGNnUjB6cVIyODNPdmoxeG9RSnVscTFwVktoMlh5Tmo1ODMxejBWNEEzd3lITTB0dmpadzU0R2NoY2M0R1VkNGVFNmZtVEhoMTB4Q2FjUT09IiwiYXV0aFRhZyI6ImM5RmVBTjhNaHpOTGI0MmNPZUJuSVE9PSJ9
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6ImI5MTdmMjAxLTMwNzctNGExYy1iNzhmLWEyMmI3N2RlNGRhNiIsImRla1ZlcnNpb24iOjEsIml2IjoieWJ3bEVhSHV4REx1YTVVTnNMRlRnUT09IiwiY2lwaGVyVGV4dCI6ImFOSjNFbFVuQ1F0R3hwNnM5Uy9MMkg2bGZCY2hYejd3a2VCV2VuQitNNVh5eWl3bzFsc2pHTTZLQjliemZkMklsK3E5V2xvTUFwajFtcVpLZkYrRWx3Snd1V1RyeWJ3bEVhSHV4REx1YTVVTnNMRlRnUT09IiwiYXV0aFRhZyI6IkRBS1k5WnFtU254ZmhKY0NjTGxrNnc9PSJ9
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6IjA1OTIzNzQ0LWFiZjktNDE4Yy05MmZmLTNlYjVlMmI1NTMzYiIsImRla1ZlcnNpb24iOjEsIml2IjoiV2ZBb1JUNldYU2g3bjQ2bWZscHcyUT09IiwiY2lwaGVyVGV4dCI6Im1HMWhtQjFFU1hHQ0dCYjN6dzlpVVlYdTJoWElFQXgydW14VTdrMkViREVQa1czY3p5SCtkQU9mdCtoRzcwamt4ZWp0RHNzMXI0MEVWaDhNeGlEL0pHVGQ2QjhRV2ZBb1JUNldYU2g3bjQ2bWZscHcyUT09IiwiYXV0aFRhZyI6Ik5hK05CRllmRE1ZZy95UmszZWdmRUE9PSJ9
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6IjI0MDg5YjczLTFmODctNGU4OS1iZmRmLTljOTcwYWM5ODU3YyIsImRla1ZlcnNpb24iOjEsIml2IjoiVlZwbXlhVEI2WndLa2lXWmNoZWRvQT09IiwiY2lwaGVyVGV4dCI6IlVxblRMMFlXL0QvdDJxaWZoQXFySUdQUStnSmVqUHBjY0tUamdNczUvYVVJNkxaTWJ4WmhjOEM2b0s0RzVqb0wvTFZ5RmFQbTVVclhrOFJteWJtKzZkejRET1NQVlZwbXlhVEI2WndLa2lXWmNoZWRvQT09IiwiYXV0aFRhZyI6IjV1VksxNVBFWnNtNXZ1bmMrQXpranc9PSJ9
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6IjI5MjIwZGJjLWY5Y2YtNGQzYi04MDRiLWQxYzBjZmI1OGE0NyIsImRla1ZlcnNpb24iOjEsIml2IjoiZDZpeE9qeHp6ZG9uU2pCYjJVUkRQZz09IiwiY2lwaGVyVGV4dCI6Ijg1WUF5dkFSSHg0TUlnU0hRZkdZQmh6WUNsM1kwbHJzYW9RRktUN3YzcVJLdUdvbGRsblhpYWZLaVBzVktFM1l5SHdJTFZKMUxQN28wZk9KamFtWEsxcmk0S0ZpZDZpeE9qeHp6ZG9uU2pCYjJVUkRQZz09IiwiYXV0aFRhZyI6ImRTeis2Tkh6aVkycGx5dGE0dUNoWWc9PSJ9
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6ImQxNzE2MzUzLTc3MWMtNDA4My1iMTgzLTQzNWE4MWFlNjQxYSIsImRla1ZlcnNpb24iOjEsIml2IjoiWFp5UXpSVCtEUnNPQXJEQWhVMVpPZz09IiwiY2lwaGVyVGV4dCI6IjF6ME80cVpVUTVSd0pFeGp6ZElOek52SkwvVVczWThJVWlKNUJBL0dIOHN5STA3LzlQRjRHMk5GMUcyeTRHU0JJTUo2T1FtWDUzOU13MndQTDl0SkFqM0xlWXVFWFp5UXpSVCtEUnNPQXJEQWhVMVpPZz09IiwiYXV0aFRhZyI6ImwrZC9UTU5zRHkvYlNRSTl5M21MaEE9PSJ9
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6ImY5NmFjZGYxLWY4MWItNGIwZC1hN2RlLTA1ZGQxMDdiZGRiMiIsImRla1ZlcnNpb24iOjEsIml2IjoiVUFhT0tJcFZpeHdWaFpzdmtlQnEzUT09IiwiY2lwaGVyVGV4dCI6ImxNamhvd0Z5Mi9CeGtnbVFpYWhTS1J3MmFmeGpmSUMzenNwWWVNOVlJdkZCODJKVXdDYzZ2a01tM2ZyUnJFbVVhTG1rR2VoYmdiVkVpV1FYUzNMOGt6djVIWHhWVUFhT0tJcFZpeHdWaFpzdmtlQnEzUT09IiwiYXV0aFRhZyI6Ilc0RzFSSWxrRjB0eS9KTTcrUjE4VlE9PSJ9
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6ImE0ZjUyYjI2LTRjMDctNDZlMS1iNzE4LWZkMGUxMTlmM2ZmMSIsImRla1ZlcnNpb24iOjEsIml2IjoiUW5WcHpZcUZDUUk1SFpDdmNZaEtNdz09IiwiY2lwaGVyVGV4dCI6InVZQVIrNEVuUHZvTzF0YmxTcWpMOHc4MXR4SHM0L29ENlByVU5HWXd1eTZIRTVrVkwvZFZjMjZyczVOUUNCblZFTWpYUXhVc2t0SEI5a1NsUGl3eVFacGVtN1c3UW5WcHpZcUZDUUk1SFpDdmNZaEtNdz09IiwiYXV0aFRhZyI6IkxKTFJ3ZlpFcFQ0c01rR2FYcHUxdXc9PSJ9
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6ImQ5NDFjNDFhLTk3MGQtNGVhNy1hYTU3LTBjNzMxNDIzZjI0OSIsImRla1ZlcnNpb24iOjEsIml2IjoiVVRGVlJBVWlsMjY0S25ISk81d2dsQT09IiwiY2lwaGVyVGV4dCI6IkdoanowU1o3Uk5RTWpnQzc1eXhtZmxKdzlxWnJZeVBnT2YxekJpUlgwb0lLRUk1VkpGci82TUgwS21iV0xDNmZxTDdFb29VL1R4Z1JKdGQ1L1hFVXRhTkt0VWVoVVRGVlJBVWlsMjY0S25ISk81d2dsQT09IiwiYXV0aFRhZyI6IlAwOFlFU2JYZWYxeEZMV2pTclZIb1E9PSJ9
https://click.outreach.usac.org/?qs=eyJkZWtJZCI6ImNhZTA3ZjU2LTU3YjItNGU0Ni1hODdlLTk2ZTFkYTkwOTJjOSIsImRla1ZlcnNpb24iOjEsIml2IjoiUnZiT29sQkJhalIxeFQrTE50UUNrUT09IiwiY2lwaGVyVGV4dCI6ImhBKzlabWVYRjJWTkN3Nm4yRTJiclBjelpHcE5qZFNOOEt2Z0hoVURScHgrd0ttM21SV3RNbS9JSFpZM1EyYjNzT1hEREhOOHQ4NWtlV0NFTm8yTldsKzR0c1BnUnZiT29sQkJhalIxeFQrTE50UUNrUT09IiwiYXV0aFRhZyI6ImZMZk9aSGxnaERhTmpWcGZ1TGJENEE9PSJ9


USF Program Technical Assistance

The USAC Customer Service Center (CSC) provides customer service for all USF programs. Visit the

Contact USAC page to get in touch with specialized agents trained in the specifics of each program. 

Questions or suggestions? Contact USAC’s Tribal Liaison at TribalLiaison@usac.org.

This email was sent to: bob.mcwilliams@usac.org. Please do not reply to this email.
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