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February 2024 USAC Tribal Na�on Newsle�er
February 29, 2024

Universal Service Administra�ve Company’s (USAC) March Tribal Teleconference, hosted with the Lifeline program
team, will provide a Na�onal Verifier (NV) system overview, including �me for ques�ons and answers. Please join
the teleconference on Tuesday, March 12, 2024, at 4 p.m. ET – Register.

E-Rate

Invoicing Deadlines
If you need addi�onal �me to complete your invoicing process and have not already received an extension, you can
request a 120-day extension of your invoicing deadline.

Enhanced E-Rate Benefits for Funding Year 2024

Libraries: The FCC implemented a compe��ve bidding exemp�on for all libraries seeking E-Rate support for
Category Two (C2) equipment/services that total a pre-discount price of $3,600 or less per library per funding
year (FY) (FY2024 and forward). Visit the E-Rate Library FAQs page to learn more.

School Bus Wi-Fi Equipment/Services Now Eligible: The FCC expanded E-Rate eligible services to include
equipment and services for Wi-Fi and other similar access technologies on school buses star�ng in FY2024.
This includes right-to-use licenses and so�ware needed to operate bus Wi-Fi devices. Learn more in the
School Bus Wi-Fi updates in the Eligible Services FAQs.

Tribal En��es: The FCC updated program defini�ons, defined Tribal en��es, made Tribal College and
University (TCU) libraries that also serve as a public library eligible for E-Rate, increased the discount rate for
C2 services for Tribal libraries at the highest discount level (90 percent) beginning FY2024, and increased the
C2 budget floor (now $55,000) for Tribal libraries (see FCC 23-56 issued on July 21, 2023). Learn more in the
Tribal sec�on of the E-Rate Library FAQs.

FY 2024 Applica�on Filing Window Closes on March 27, 2024
The E-Rate program’s filing window for FY 2024 will close on March 27, 2024. This means all funding applica�ons
(FCC Form 471) must be submi�ed no later than 11:59 p.m. ET on March 27, 2024, to be considered for funding. We
encourage you to submit your funding applica�ons as early as possible.

E-Rate Customer Service Center Extends Hours
The Customer Service Center (CSC) has added addi�onal hours to support applicants in advance of the close of the
FY2024 FCC Form 471 applica�on filing window. The applica�on filing window will close Wednesday, March 27, 2024
at 11:59:59 p.m. ET. 

The extended hours for the CSC are as follows:

Saturday, March 23 – 12 p.m. to 5 p.m.

Sunday, March 24 – 12 p.m. to 5 p.m.

Monday, March 25 – 8 a.m. to 8 p.m.
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Tuesday, March 26 – 8 a.m. to 8 p.m.

Wednesday, March 27 – 8 a.m. to 11:59 p.m.

To learn more about important filing dates, �ps, and resources for applying to E-Rate, please see the February 2024
E-Rate News Brief.  

Lifeline and ACP
ACP Wind-Down
On January 11, 2024, the FCC released an Order  announcing the wind-down requirements of the Affordable
Connec�vity Program, due to a lack of addi�onal funding from Congress. The end of the program is currently
projected for April 2024. This date is an es�mate and may change. Effec�ve February 8, 2024, the ACP is no longer
accep�ng new enrollments. As of the date of the enrollment freeze, there are over 23 million households enrolled
and receiving the ACP monthly benefit. As of January 25, the first round of provider no�ces regarding the ACP wind-
down have been sent to ACP households. For addi�onal informa�on and updates, please visit
AffordableConnec�vity.gov.

Recer�fica�on No�ce
Recer�fica�on is an annual requirement for all Lifeline subscribers. USAC conducts recer�fica�on to ensure that
ac�ve Lifeline subscribers, including those who also par�cipate in the Affordable Connec�vity Program (ACP), are
s�ll eligible for the Lifeline benefit.

On February 28, 2024, USAC ini�ated automated eligibility database checks to verify the eligibility of Lifeline
subscribers due for recer�fica�on in 2024.

Subscribers who pass the automated check will not need to take any ac�on for their 2024 recer�fica�on. 

Subscribers who fail the automated check will be required to recer�fy their con�nued eligibility through a
manual process. USAC will conduct outreach to those subscribers. 

Subscribers who par�cipate in both Lifeline and the ACP and pass the USAC-conducted Lifeline recer�fica�on
process will not need to undergo a separate ACP recer�fica�on process. Given that funding for the ACP is projected
to run through April 2024 (this date is an es�mate and may change), the status for the 2024 ACP recer�fica�on
process is s�ll being determined. USAC will provide more informa�on regarding ACP recer�fica�on efforts at a later
date.

To learn more about the recer�fica�on process, visit the Recer�fica�on webpage, view the Recer�fica�on 101
training.

Resources 
Find upcoming trainings and other resources on the Lifeline Learn page and the ACP Learn page on USAC’s website.

Rural Health Care
FY2024 Filing Window Closes on April 1, 2024
The Rural Health Care (RHC) program’s filing window for FY2024 will close on April 1, 2024. This means all funding
requests (FCC Forms 462 or 466) must be submi�ed no later than 11:59 p.m. ET on April 1, 2024, to be considered
for funding. We highly encourage you to submit your funding request as early as possible. Learn more about filing
windows.

The following resources have been posted to the USAC website to assist applicants that are submi�ng the FCC Form
462 for the Healthcare Connect Fund (HCF) program through RHC Connect, the pla�orm for the RHC program. 

Welcome to RHC Connect

FCC Form 462 User Guide

Upcoming Office Hours and Trainings
Please join the RHC Outreach team for the following webinars:

https://click.outreach.usac.org/?qs=de0c306eac260ec6a8847f6049e3edd50d14aa19f70ef6981ba575c61a7dfa55825fe370bc03a7a451d92ee84ae0308ced8a5e407c9c321a
https://click.outreach.usac.org/?qs=de0c306eac260ec6a8847f6049e3edd50d14aa19f70ef6981ba575c61a7dfa55825fe370bc03a7a451d92ee84ae0308ced8a5e407c9c321a
https://click.outreach.usac.org/?qs=de0c306eac260ec65d18ed7fa8848df7d4425ceed8962f7a72f83b24204e38b89d36211cea4d5e36e99d7def648f5b63f5d91518fc6a5b15
https://click.outreach.usac.org/?qs=de0c306eac260ec6760ffbc2b9c1746368b9c9a541e70ff6aac337b6418925da0fecdd7b8c48338d0eaf1bbec214a0a2ed6e48b5135e8497
https://click.outreach.usac.org/?qs=de0c306eac260ec6a7b5e1fadf091573507da6ec6b5566f3c3ae8125f061fa002891e199be52d631a60585784d7567fb917d2a05f73309ef
https://click.outreach.usac.org/?qs=de0c306eac260ec624013832016f43127127b3cc55c9667fee25f85de62793ec2164c10ecc3d2c8fbcc605d0e8695434ffbdd0371dec2e65
https://click.outreach.usac.org/?qs=de0c306eac260ec6a8ab6a4019e11de5fb35476b3984c0b4fc66f46d270701dbc1a3f1476ed9647ae7fdd7d08c7718495315c5e72d5798af
https://click.outreach.usac.org/?qs=de0c306eac260ec66a75028c469bdc12cf8bec84c84e1815ee578c80ebac8ef95a2e246a33e920148a88f42811c770f9e692eb6d5050cb30
https://click.outreach.usac.org/?qs=de0c306eac260ec68f69ebf715980ddd1cebd0ee3039e12f67f1a8dac85bc45759333a25c21efb21296b506bf94594ecc94e6966d037e9ea
https://click.outreach.usac.org/?qs=de0c306eac260ec690b5f0bd06f753a2a364a7523eb1bf390f090aeadbad505375957cb1b17853f356731a2e3705b566334da558bf935a27
https://click.outreach.usac.org/?qs=de0c306eac260ec649af597356c4975231607a27509c7f48c70b02ca23b8a8dbe028e23b065639681df94df8fe939dd4e45a19a8c804d999
https://click.outreach.usac.org/?qs=de0c306eac260ec696429eebb1b17cf0e5f84dde69b6169f3f37058ac1ccd9c358b842a2bdad0ecb226be2de91664c312ada438aceed94a9
https://click.outreach.usac.org/?qs=de0c306eac260ec696429eebb1b17cf0e5f84dde69b6169f3f37058ac1ccd9c358b842a2bdad0ecb226be2de91664c312ada438aceed94a9
https://click.outreach.usac.org/?qs=de0c306eac260ec6147530f108519097013da385acb8acfd37ed54392de0b796fcac33d56b9592ed8d655f7575f4a6909843013d651f3948
https://click.outreach.usac.org/?qs=de0c306eac260ec6ade9315f33f6fb9acc679ecd7e67fb005c50c46d5a1d022f552c37f9ab850ec638a464d0f2a86b45fd9f53e6888d416e
https://click.outreach.usac.org/?qs=de0c306eac260ec6532c2013dc7c56793cac0ba62142537b3b26b391f39016fdbab88b39a1637fd69e147a3f8e0bd7853ef456737c796e42


3/4/24, 8:49 AM view.outreach.usac.org/?qs=e66bf06a5b55d6353d5cf21d9699a84801954f51934aed05f942b45fa4ad2392097ab2045d41cbdb4d7e…

https://view.outreach.usac.org/?qs=e66bf06a5b55d6353d5cf21d9699a84801954f51934aed05f942b45fa4ad2392097ab2045d41cbdb4d7e1b1f510bb5… 3/4

HCF Office Hours – March 13, 2024, at 2 p.m. ET – Register.

Telecommunica�ons (Telecom) Office Hours – March 20, 2024, at 2 p.m. ET – Register.

Service Providers Training – March 27, 2024, at 2 p.m. ET – Register.

High Cost
USAC Updates CAF Map
USAC has released an updated version of the Connect America Fund Broadband Map (CAF Map), an interac�ve
online map that shows the impact of the Connect America Fund (CAF) on broadband expansion to close the digital
divide in rural America. The CAF provides funding to telecommunica�ons carriers to bring advanced
communica�ons networks and reliable, affordable high-speed internet access to rural communi�es that might
otherwise go unserved by the private sector. 

First launched in 2018, the CAF Map displays the geographic loca�ons where carriers that receive CAF support have
built out mass-market, high-speed fixed internet service. The latest version of the map contains updated
informa�on to reflect all fixed broadband deployment reported to USAC as of Sept. 30, 2023.

The Tribal boundaries on the CAF Map reflect the defini�on of Tribal lands that the FCC adopted for the purpose of
awarding ACAM II support. This means that the Tribal boundaries depicted include any federally recognized Indian
Tribe’s reserva�on, pueblo or colony, including former reserva�ons in Oklahoma, Alaska Na�ve regions established
pursuant to the Alaska Na�ve Claims Se�lements Act (85 Stat. 688), Indian Allotments and Hawaiian Home Lands.

To learn more about updates to the CAF Map, please see the High Cost CAF Map announcement. 

Key Dates and Trainings
E-Rate 

Wednesday, March 27, 2024, at 11:59:59 p.m. ET – The FY2024 FCC Form 471 applica�on filing window will
close.

To view E-Rate’s prior training webinars, please visit the E-Rate Webinar page or E-Rate Tribal Trainings page. 

Lifeline/ACP

Tuesday, March 12, 2024, at 4 p.m. ET – Lifeline and USAC’s Tribal Liaison will host the monthly Tribal
Teleconference, covering the Na�onal Verifier system – Register.

Wednesday, March 13, 2024, at 3 p.m. ET – Lifeline will host its March 2024 Monthly Webinar – Register.

RHC

Wednesday, March 13, 2024, at 2 p.m. ET – RHC will host an Office Hours session for the HCF Program –
Register.

Wednesday, March 20, 2024, at 2 p.m. ET – RHC will host an Office Hours session for the Telecom Program –
Register.

Wednesday, March 27, 2024, at 2 p.m. ET – Service Providers Training – Register.

USF Program Technical Assistance
The USAC Customer Service Center (CSC) provides customer service for all USF programs. Visit the Contact USAC
page to get in touch with specialized agents trained to answer your program-specific ques�ons.

Ques�ons or Sugges�ons?
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Contact the USAC Tribal Liaison at TribalLiaison@usac.org.

The informa�on contained in this electronic communica�on and any a�achments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confiden�al or privileged informa�on. If you are not the intended
recipient, or the person responsible for delivering this communica�on to the intended recipient, be advised you have
received this communica�on in error and that any use, dissemina�on, forwarding, prin�ng, or copying is strictly
prohibited. Please no�fy the sender immediately and destroy all copies of this communica�on and any a�achments.

This email was sent to: TribalLiaison@usac.org. Please do not reply to this email.

Manage Subscrip�ons | Unsubscribe

USAC | 700 12th Street NW, Suite 900 | Washington, DC 20005
www.usac.org | © 1997- 2024 USAC | All Rights Reserved | USAC Privacy Policy

mailto:TribalLiaison@usac.org?subject=
https://click.outreach.usac.org/?qs=de0c306eac260ec661e1440a178423cd2d45806c44ae6931b4e7269cd4bce4e9015560609fd0642d4ad4bf738c127b97bc54900283fd6faa
https://click.outreach.usac.org/?qs=de0c306eac260ec635c62518c61c1db1e61c4e6015f8016bfa3fed6ac7bcbb53b058b8c1c664f316e661325df5d9ae1d20b45451553df122
https://click.outreach.usac.org/?qs=de0c306eac260ec68499cf6afeb9975a5696b65eb89c40771869a1bc54bf138929d7a1d1b6f1ec6ce5a61d2c6b515165a4a0a4c628ff2f10
https://click.outreach.usac.org/?qs=de0c306eac260ec6e73865a6f595dda4f4d4cb0f34d9d36296745a959c28199c2ba37e124ddcd4e048876337d8c5f7fb1ac6ff16c75ed65f
https://click.outreach.usac.org/?qs=de0c306eac260ec644f6ae679098e56b3bcef5552368a09508c779e29e8e638824a0843a0a47ca7fd6a24c081b7aa74f8cc8f5de8a64e074

