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Universal Service Administrative Company’s (USAC) September Tribal Teleconference, “E-Rate Tribal Order Updates,”
will cover E-Rate program updates announced in July, including the Tribal Libraries Pilot Program for FY2024. Time
will be provided for Q&A. Please join us on Tuesday, September 12, 2023, at 4 p.m. ET — Register.

Hawaii Wildfires Response

On August 18, 2023, the Federal Communications Commission (FCC) released Order DA 23-723, waiving certain
Universal Service Fund (USF), Affordable Connectivity Program (ACP), and Emergency Connectivity Fund (ECF)
program rules to assist program participants and providers located in areas affected by the Hawaii wildfires. To learn
more, see FCC Order DA 23-723.

As a reminder, Monday, September 4, 2023 is a federal holiday and USAC offices will be closed.

E-Rate

FCC Adopts Order Providing Tribal Libraries Greater Access to E-Rate Program Funding

The FCC took steps to further enhance Tribal applicants’ access to the E-Rate program through program
simplifications and other changes aimed to encourage greater Tribal participation. The FCC, in its July 21 order (FECC
23-56), also took steps to simplify E-Rate processes for other E-Rate applicants.

Specific updates to the E-Rate program rules include:

¢ Granting E-Rate eligibility to Tribal College and University libraries that also serve as public libraries in their
communities.

e Increasing the maximum Category Two (C2) discount rate to 90% and the C2 funding floor to $55,000 for
Tribal libraries.

¢ Creating an exemption to the competitive bidding requirements for libraries (Tribal and non-Tribal) seeking E-
Rate support for C2 services that total a pre-discount price of $3,600 or less per library per funding year.

e Adopting a formal definition of “Tribal” in the E-Rate program to better identify Tribal applicants seeking E-
Rate funding and to ensure Tribal libraries receive the new C2 benefits.

e Adding a Tribal community representative to the USAC Board of Directors and to the Schools and Libraries
Committee of the Board.

¢ Directing USAC to provide increased outreach and training to Tribal applicants.

Visit to the FCC’s Tribal Order page to learn more.

Tribal Libraries Pilot Program Extended for Funding Year 2024

To help Tribal libraries and Tribal College and University (TCU) libraries that also serve as public libraries and other
Tribal libraries to be able to participate in the E-Rate program, the Tribal Libraries Pilot Program provides one-on-
one assistance in preparing, applying, and receiving E-Rate support. This includes sharing information about
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program rules and requirements, providing training on how to use the E-Rate Productivity Center (EPC), and walking
through the competitive bidding and application processes. To learn more about the Pilot, including eligibility,

The FCC will host a webinar on the Tribal Library Pilot Program on Thursday, September 7, 2023 at 2 p.m. ET. to
explain how Tribal libraries can benefit from E-Rate support and detail how you can join the pilot. The pilot program
application can also be accessed at tinyurl.com/TriballLibraryPilot.

FCC Seeks Further Comment on Simplifying the E-Rate Program

The FCC, inits July 21 order (ECC 23-56), also issued a Further Notice of Proposed Rulemaking seeking comments on
rule changes and clarifications to further simplify the E-Rate application process for all E-Rate applicants, including
Tribal schools and libraries. The proposed rules were published in the Federal Register on August 9, 2023.
Comments are due on September 25, 2023 and reply comments are due on October 23, 2023. You may submit
comments, identified by CC Docket Nos. 02—6, 96—45, 97-21, by filing electronically through the FCC’s Electronic
Comment Filing System (ECFS). You can also file comments by paper by submitting an original and one copy of each
filing via US Postal Service first-class mail to Commission’s Secretary, Office of the Secretary, FCC, 45 L Street, NW,
Washington, D.C. 20554.

To learn more about other E-Rate program updates, please review the August 2023 E-Rate News Brief.

High Cost

New Tool for Tribal Government Officials

USAC has released a new user guide to help Tribal government officials navigate the 54.314 Certification Filing
System in E-File to download the annual FCC Form 481 filings submitted by eligible telecommunications carriers
(ETCs) that serve their Tribal jurisdictions with support from the USF’s High Cost program.

All participating carriers must file and certify FCC Form 481 with USAC on an annual basis. The form collects financial
and operational information used to validate carrier support, including information about a carrier’s holding
company, operating companies, affiliates and branding designations (doing-business-as or DBA); ability to function
in emergency situations; terrestrial backhaul; Tribal lands engagement; and comparability of voice and broadband
service rates in rural and urban areas.

Through the 54.314 filing system, federally recognized Tribes may view FCC Form 481 data for carriers that serve
their lands. FCC Form 481 filings may also be downloaded by individual Study Area Code (SAC). Note that the 54.314
system is now the only way for Tribes to view FCC Form 481 filings, as carriers are no longer required to file the form
separately with Tribal or state governments.

The most recent Form 481 filing, which carriers certified with USAC by July 3, 2023, is for Program Year 2024
because the information in the filing will be used for disbursements for 2024. The data filed is from 2022, which is
the most recent full calendar year for which data is available.

In order to obtain access privileges to the 54.314 system, Tribal governments should contact the High Cost Division
at Form481@usac.org to request an authorization form. Once granted access, Tribal officials will be able to log into
the 54.314 system and view Form 481 data filed by the carriers serving their lands.

Lifeline and ACP

Medicaid Renewal Process

As a result of COVID-19, the Medicaid renewal process (Spanish) has been on hold. However, yearly eligibility
reviews will resume in 2023. ACP consumers who qualified for the ACP benefit through Medicaid may need to
renew their Medicaid eligibility this year. To reach as many Medicaid recipients as possible, USAC updated the “Do |
Qualify” page on AffordableConnectivity.gov with information on how consumers can renew their Medicaid
eligibility. To prepare for the Medicaid renewal process, consumers should update their contact information, check
their mail, and complete the renewal form if they receive one. Consumers can contact their state Medicaid office for
more information about the Medicaid renewal process.

National Verifier Legacy URLs

https://view.outreach.usac.org/?qs=e0397cd4001ccc73e1e34c33d0517e524e3b12b2afca7a74f281a0cccdc6bf060b05¢c1b21b05824969adab8f0dbb1b...  2/4


https://click.outreach.usac.org/?qs=568bbbdd37e3ad0b3c002fb248e403ef89f217ed7cd767400a778b2e78f3a5e9e91ba27696d51e789a74b905685a6ccc268725ca1a9a9adc
https://click.outreach.usac.org/?qs=568bbbdd37e3ad0ba1c3074d98f560f8f1186f4af7c9393ac11d4b13420985187c5f8884daefcc9a55b4662e34f63d572c9f77170a4e9729
https://click.outreach.usac.org/?qs=568bbbdd37e3ad0b7f0ec6809ee3854ee095f4e12661138138c3519a8a5fc93674041843c8d803979baf74f545bd92e7f2f73f22b9d80bd4
https://click.outreach.usac.org/?qs=568bbbdd37e3ad0b5d64c858dd0e132a8f8221324778f0c7d5dd5cf91ece3a107f8bc1b0ae899acb0d55e09cfdfa1e9d9ba08a8b32e7fdbb
https://click.outreach.usac.org/?qs=568bbbdd37e3ad0b3c7f799d1ed1ddf6f40828f102fe9785ca4f97e2bc45badd391871666533f137d8b3726a27e6b1b0bc715271eff0ba23
https://click.outreach.usac.org/?qs=568bbbdd37e3ad0b88158bb7179e84850a0a4a5c00e8014f8fbca0ca317bbf0525d4992ec41e04893afab903160f31605bd5fa667167edf4
https://click.outreach.usac.org/?qs=568bbbdd37e3ad0b3caa6579413363dde69e11b9d36aff9522987e9f9a1403b482b66cec064300e50018bfb84d3c9e5790bb5ed04ae6ceaa
https://click.outreach.usac.org/?qs=568bbbdd37e3ad0b934bc3863e2c263c60f9ab4b44237703cfdd3e036a3ada7e3266350dedc7b3dfab2ba7efacaf774ba90051f3606a35e5
https://click.outreach.usac.org/?qs=568bbbdd37e3ad0bebda467f74d821ada31a5c0e9ca9d732e5716ed873e831842b332f5d49513a82f2fc130f28a64ed7673c1ca57c81a37c
mailto:Form481@usac.org?subject=
https://click.outreach.usac.org/?qs=568bbbdd37e3ad0bef9d4ed30c3f83bf876daa4d44f778e995bd820862d4bee3f4c8e399d74f9405a53beaba2066b13438ca65215e5dc5a6
https://click.outreach.usac.org/?qs=568bbbdd37e3ad0b397471925012aca9c9f5301f6187d34db514223afc3514a0c213a3b619cb75fd3bcf902bc98d659096610a4d127a0c08
https://click.outreach.usac.org/?qs=568bbbdd37e3ad0b8862e88657d4c59522d8cc85334e44bb0aa60eeee00117928264df78befccb765fb435070a3a9425af20f1cc978977a6
https://click.outreach.usac.org/?qs=568bbbdd37e3ad0b3dde3bde6628bab2d3b531a9b41b9bbd1f593b5cb4d17087ada15ec693f859449a47dd28c77e503a2347fb7cf36038ab
https://click.outreach.usac.org/?qs=568bbbdd37e3ad0b053967636bd71b357ba81859fb5f314839575ce43f7b1fd85fe03e3a445fa56066b804892e9fc4a3336769b6ca820a59
https://click.outreach.usac.org/?qs=568bbbdd37e3ad0b758f7330b1f7b3ab109b7cca2c0a8f4e615aebf3e8a3a7f99720d9372e8e6689997da45b61877d7df9267472487cba87
https://click.outreach.usac.org/?qs=568bbbdd37e3ad0b957a0158b67d134d94bd2f59491833390448ac9088d20412bdebd1ca39fa44403afe7d1fae5a1fe23a4a8b09b572192d
https://click.outreach.usac.org/?qs=568bbbdd37e3ad0b8862e88657d4c59522d8cc85334e44bb0aa60eeee00117928264df78befccb765fb435070a3a9425af20f1cc978977a6
https://click.outreach.usac.org/?qs=568bbbdd37e3ad0b3dde3bde6628bab2d3b531a9b41b9bbd1f593b5cb4d17087ada15ec693f859449a47dd28c77e503a2347fb7cf36038ab
https://click.outreach.usac.org/?qs=568bbbdd37e3ad0b053967636bd71b357ba81859fb5f314839575ce43f7b1fd85fe03e3a445fa56066b804892e9fc4a3336769b6ca820a59
https://click.outreach.usac.org/?qs=568bbbdd37e3ad0b758f7330b1f7b3ab109b7cca2c0a8f4e615aebf3e8a3a7f99720d9372e8e6689997da45b61877d7df9267472487cba87
https://click.outreach.usac.org/?qs=568bbbdd37e3ad0b957a0158b67d134d94bd2f59491833390448ac9088d20412bdebd1ca39fa44403afe7d1fae5a1fe23a4a8b09b572192d

9/5/23, 9:33 AM view.outreach.usac.org/?qs=e0397cd4001ccc73e1e34c33d0517e524e3b12b2afca7a74f281a0cccdc6bf060b05¢c1b21b05824969ad. ..

On May 4, 2023, USAC transitioned the National Verifier portal from nv.fcc.gov to Getinternet.gov. At the end of
August, USAC will be retiring legacy National Verifier URLs to the online applications for the Lifeline program and
ACP.

e Consumers can access the online application for the Lifeline program at LifelineSupport.org using the “Apply
Now” button.

e Consumers can access the online application for the ACP at Getlnternet.gov. This site can also be accessed in
Spanish at Accedealnternet.gov.

Training and Resources
Find upcoming trainings and other resources on the Lifeline Learn page or ACP Learn page on USAC’s website.

To make sure you are receiving the latest information, please sign up for USAC’s newsletter and, if you would like to
be an outreach partner for the ACP, sign up at fcc.gov/acp.

To learn more about ACP or Lifeline program updates, please review the April 2023 Lifeline Newsletter or the August
2023 ACP Newsletter.

Key Dates and Trainings

E-Rate

e Wednesday, September 12, 2023 -- September Tribal Teleconference on E-Rate Tribal Order Updates will be
held at 4 p.m. ET — Register.
e To view prior webinars, please visit the E-Rate webinar page or the E-Rate Tribal-specific trainings page.

¢ Wednesday, September 6, 2023 -- RHC will host the Best Practices webinar at 2 p.m. ET — Register.
* Wednesday, September 20, 2023 -- RHC will host the Funding Year 2023 Update webinar at 2 p.m. ET —
Register.

Lifeline/ACP

¢ Wednesday, September 13, 2023 -- Lifeline will host the September 2023 Monthly Webinar on Consumer
Advocate Training at 3 p.m. ET — Register.

¢ Thursday, September 12, 2023 -- ACP will host the Transparency Data Collection System Office Hours at 3
p.m. ET - Register.

¢ Wednesday, September 20, 2023 -- Lifeline will host the Tribal Q3 Training: How to Apply for Lifeline webinar
at 3 p.m. ET — Register.

USF Program Technical Assistance

The USAC Customer Service Center (CSC) provides customer service for all USF programs. Visit the Contact USAC
page to get in touch with specialized agents trained to answer your program-specific questions.

Questions or Suggestions?
Contact the USAC Tribal Liaison, Gem Labarta, at TribalLiaison@usac.org.

The information contained in this electronic communication and any attachments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confidential or privileged information. If you are not the intended
recipient, or the person responsible for delivering this communication to the intended recipient, be advised you have
received this communication in error and that any use, dissemination, forwarding, printing, or copying is strictly
prohibited. Please notify the sender immediately and destroy all copies of this communication and any attachments.

This email was sent to: TribalTraining@usac.org. Please do not reply to this email.
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