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*  The USAC Management Recovery Action may be less than the Monetary Effect as the circumstances did not warrant a recovery of 
funds (e.g. equipment transferred to eligible schools in the same school district).   

Entity Name 
Number of 
Findings Significant Findings  

Amount of 
Support 

Monetary 
Effect 

USAC 
Management 

Recovery 
Action* 

Commitment 
Adjustment 

Entity 
Disagreement 

Attachment A 
FIT Technologies LLC 

0 • Not applicable. $2,515,644 $0 $0 $0 N/A 

Attachment B 
Extreme Networks 

3 • No significant 
findings. 

$19,579,281 $84,566 $3,238 $0 N/A 

Attachment C 
Verizon New Jersey, Inc. 

0 • Not applicable.  $1,359,739 $0 $0 $0 N/A 

Attachment D 
Uplift Education 

0 • Not applicable. $3,561,542 $0 $0 $0 N/A 

Attachment E 
Top Communications Inc. 

0 • Not applicable. $239,220 $0 $0 $0 N/A 

Total 3  $27,255,426 $84,566 $3,238 $0  
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UNIVERSAL SERVICE ADMINISTRATIVE COMPANY 
FIT TECHNOLOGIES LLC 

COMPLIANCE WITH THE FEDERAL UNIVERSAL SERVICE FUND 
E-RATE SUPPORT MECHANISM RULES 

 
 
Executive Summary 
  
December 6, 2024 
 
Ms. Teleshia Delmar, Vice President – Audit and Assurance Division 
Universal Service Administrative Company 
700 12th Street, N.W., Suite 900 
Washington, DC 20005 
 
Dear Ms. Delmar: 
 
Sikich CPA LLC1 (referred to as “Sikich” or “we”) audited the compliance of FIT Technologies 
LLC (Service Provider), Service Provider Identification Number (SPIN) 143022841, for Funding 
Year (FY) 2022, using regulations governing the federal Universal Service E-Rate program, set 
forth in 47 C.F.R. Part 54, as well as orders and other program requirements (collectively, 
Federal Communications Commission [FCC] Rules). Compliance with FCC Rules is the 
responsibility of the Service Provider. Our responsibility is to make a determination regarding 
the Service Provider’s compliance with FCC Rules based on the audit.  
 
We conducted this performance audit in accordance with our contract with the Universal Service 
Administrative Company (USAC) and Generally Accepted Government Auditing Standards, 
issued by the Comptroller General of the United States (2018 Revision). Those standards require 
that we plan and perform the audit to obtain sufficient appropriate evidence to provide a 
reasonable basis for our findings and conclusions based on the audit objectives. The audit 
included examining, on a test basis, evidence supporting the type and amount of services 
provided by the Service Provider to E-Rate applicants in the states of Ohio and Michigan 
(selected Beneficiaries), as well as performing other procedures we considered necessary to 
make a determination regarding the Service Provider’s compliance with FCC Rules. The 
evidence obtained provides a reasonable basis for our findings and conclusions based on the 
audit objectives.  
 
Certain information may have been omitted from this report concerning communications with 
USAC management or other officials and/or details about internal operating processes or 
investigations. This report is intended solely for the use of USAC, the Service Provider, and the 
FCC and should not be used by those who have not agreed to the procedures and accepted 

 
1 Effective December 14, 2023, we amended our legal name from “Cotton & Company Assurance and Advisory, 
LLC” to “Sikich CPA LLC” (herein referred to as “Sikich”). 
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responsibility for ensuring that those procedures are sufficient for their purposes. This report is 
not confidential and may be released to a third party upon request. 
 
Audit Results 
  
Based upon the test work performed, our audit did not disclose any areas of non-compliance with 
FCC Rules that were in effect during the audit period.  

Purpose, Background, Scope, and Procedures 
 
The purpose of the audit was to determine whether the Service Provider complied with FCC 
Rules for FY 2022. The Service Provider provides Managed Internal Broadband Services 
(MIBS) and Internet Access services to customers across the country and is headquartered in 
Cleveland, Ohio. 
 
The following chart summarizes the E-Rate support amounts committed and disbursed for the 
Service Provider’s FY 2022 services as of April 12, 2024, which is the date that our audit 
commenced. 
 

Service Type 
Amount 

Committed Amount Disbursed 

Internet Access $2,133,885 $1,947,232 
MIBS $609,843 $568,412 
Total $2,743,728 $2,515,644 

 
The “amount committed” total represents 160 FCC Form 471, Description of Services Ordered 
and Certification Form, applications submitted by Beneficiaries for FY 2022, which resulted in 
163 Funding Request Numbers (FRNs). We selected a sample of 40 FRNs,2 which represent 
$717,517 of the funds committed and $685,073 of the funds disbursed during the audit period. 
Using this sample, we performed the audit procedures enumerated below. 
 

A. Eligibility Process 
We obtained an understanding of the Service Provider’s processes governing its 
participation in the E-Rate program. Specifically, we conducted inquiries of the Service 
Provider and the selected Beneficiaries and examined documentation to determine 
whether services provided were E-Rate eligible and had been delivered and installed in 
accordance with FCC Rules. We obtained an understanding of the Service Provider’s 

 
2Our sample included FRNs 2299008287, 2299018496, 2299016810, 2299018138, 2299029184, 2299025434, 
2299029195, 2299024913, 2299027635, 2299037890, 2299037968, 2299044449, 2299008322, 2299001467, 
2299004484, 2299015509, 2299050961, 2299022389, 2299027682, 2299028639, 2299024934, 2299029309, 
2299022499, 2299008327, 2299024993, 2299026954, 2299022676, 2299026035, 2299022945, 2299026027, 
2299028235, 2299025860, 2299038144, 2299025662, 2299008284, 2299025645, 2299023437, 2299023663, 
2299025549 and 2299023862. 
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operations and background. We also conducted inquiries and examined documentation to 
determine if the Service Provider was eligible to provide E-Rate services. 

 
B. Competitive Bidding Process 

We reviewed the Service Provider’s contracts with the selected Beneficiaries to 
determine whether the contracts were properly executed. We evaluated the services 
requested and purchased by the selected Beneficiaries to determine whether the Service 
Provider provided the services requested in the selected Beneficiaries’ FCC Form 471, 
Description of Services Ordered and Certification Form, documents.   
 

C. Invoicing Process 
We reviewed the FCC Form 474s, Service Provider Invoice (SPI) Forms, for which 
USAC disbursed payment to determine whether the services identified on the SPI Forms 
and corresponding Service Provider bills were consistent with the terms and 
specifications of the Service Provider’s contracts and were eligible in accordance with the 
E-Rate Eligible Services List. We also examined documentation to determine whether the 
Service Provider charged the selected Beneficiaries the lowest corresponding price 
charged to similarly situated non-residential customers for similar services. 
  

D. Reimbursement Process 
We obtained and examined the SPI Forms that the Service Provider submitted to USAC 
for reimbursement for the services delivered to the selected Beneficiaries, then performed 
procedures to determine whether the Service Provider had properly invoiced USAC. 
Specifically, we reviewed Service Provider bills associated with the SPI Forms for 
services provided to the selected Beneficiaries. We also determined whether the Service 
Provider issued credits on its bills to the selected Beneficiaries.  

   

 
Sikich CPA LLC 
 
 
 

**This concludes the report.** 
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      MANAGEMENT CONSULTANTS & 
     CERTIFIED PUBLIC ACCOUNTANTS  

 
Executive Summary 
 
January 8, 2025 

 
Ms. Teleshia Delmar, Vice President – Audit and Assurance Division 
Universal Service Administrative Company 
700 12th Street, N.W., Suite 900 
Washington, DC 20005  
 
Dear Ms. Delmar: 
 
The Universal Service Administrative Company (USAC or Administrator) Audit and Assurance Division 
(AAD) engaged Regis & Associates, PC to audit the compliance of Verizon New Jersey, Inc. (Service 
Provider), Service Provider Identification Number (SPIN) 143001362, for the twelve-month period ended 
June 30, 2022, (Funding Year 2021), using regulations, set forth in 47 C.F.R. Part 54, , as well as other program 
requirements (collectively, the Federal Communications Commission (FCC Rules). Compliance with the 
relevant FCC Rules is the responsibility of the Service Provider. Our responsibility is to make a determination 
regarding the Service Provider’s compliance with the FCC Rules, based on our limited scope performance 
audit, pursuant to 47 C.F.R Section 54.516(c). 
 
We conducted this performance audit in accordance with Generally Accepted Government Auditing Standards 
(GAGAS) issued by the Comptroller General of the United States (2018 Revision, as amended).  Those 
standards require that we plan and perform the audit to obtain sufficient, appropriate evidence to provide a 
reasonable basis for our findings and conclusions based on our audit objectives.  The audit included 
examining, on a test basis, evidence supporting the type and amount of services provided by the Service 
Provider to E-Rate program Beneficiaries, as well as performing other procedures we considered necessary 
to make a determination regarding the Service Provider’s compliance with the FCC Rules.  We believe that 
the evidence obtained provides a reasonable basis for our findings and conclusions based on our audit 
objectives. 
 
Based on the test work performed, our audit did not disclose any areas of non-compliance with the FCC 
Rules that were in effect during the audit period. 
 
Certain information may have been omitted from this report concerning communications with USAC’s 
management or other officials and/or details about internal operating processes or investigations.  This 
report is intended solely for the use of USAC, the Service Provider, and the FCC; and should not be used by 
those who have not agreed to the procedures and taken responsibility for the sufficiency of those procedures 
for their purposes.  This report is not confidential and may be released to a requesting third party.
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We appreciate the cooperation and assistance extended by you and your staff during the audit.  
 
Sincerely, 

  
Regis & Associates, PC 
Washington, DC 
January 8, 2025 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1420 K Street, NW Suite 910, Washington, DC  20005; Tel: 202-296-7101; Fax: 202-296-7284;  www.regiscpa.com
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Background, Objective, Scope, and Procedures 
 

Background  
 
Verizon New Jersey, Inc. – Overview 
 
Verizon New Jersey Inc. (Service Provider) is a wholly owned subsidiary of Verizon Communications Inc.  
Verizon Communications Inc. (Verizon) is a holding company that, acting through its subsidiaries, is one of 
the world’s leading providers of communications; technology; and information and entertainment products 
and services to consumers, businesses, and government entities. With a presence around the world, Verizon 
offers data, video and voice services and solutions on its networks and platforms that are designed to meet 
customers’ demand for mobility, reliable network connectivity, security and control.  

 

Objectives 
 
The objective of this performance audit was to determine whether the Service Provider complied with the 
applicable FCC Rules that governed the E-Rate program; for Funding Year 2021. 

 

Scope 
 
The scope of this performance audit includes examining on a test basis, evidence supporting the Service 
Provider’s compliance with the FCC Rules. These rules govern E-Rate commitment amounts and 
disbursements received by the Service Provider during Funding Year 2021.   The testing and analysis 
conducted is detailed in the Procedures section of this report.   The following chart summarizes the E-Rate 
program support amounts committed and disbursed to the Service Provider for Funding Year 2021 (audit 
period):     
 

Service Type 
Amount 

Committed 
Amount Disbursed 

Data Transmission and/or Internet Access $1,861,052 $1,359,739 

 
Note: The amounts committed and disbursed reflect funding year activity as of May 1, 2023. 
 
The committed total represents 70 FCC Form 471 applications with 76 Funding Request Numbers (FRNs).  
We selected 15 FRNs1 of the funded 76 FRNs which represent $1,439,668 of the funds committed and 
$1,020,913 of the funds disbursed during the audit period, to perform the procedures enumerated below with 
respect to the Funding Year 2021 applications submitted by the selected Beneficiaries. 

  

 

1The FRNs included in the scope of this audit are: 2199058593, 2199006454, 2199021894, 2199006085, 2199001575, 

2199024252, 2199016694, 2199031747, 2199009859, 2199035728, 2199061029, 2199039373, 2199004009, 

2199059924, and 2199060286. 
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Procedures 
 
We performed procedures related to the E-Rate program, relative to amounts committed and received for 
Funding Year 2021, as of May 1, 2023.   These procedures are enumerated below: 

 
A. Eligibility Process 

We obtained an understanding of the Service Provider’s processes and internal controls governing its 
participation in the E-Rate program.  Specifically, we conducted inquiries of the Service Provider and the 
selected Beneficiaries and examined documentation to determine whether controls existed to ensure 
services were eligible, delivered, and installed in accordance with the FCC Rules.  We conducted inquiries 
and examined documentation to determine whether the Service Provider assisted with the completion 
of the selected Beneficiaries’ FCC Form 470.  

 

B. Competitive Bid Process  
We conducted inquiries and examined documentation to determine whether the Service Provider 
participated in, or influenced, the selected Beneficiaries’ competitive bidding process.  We reviewed the 
Service Provider’s contracts (if applicable) with the selected Beneficiaries to determine whether the 
contracts were properly executed.  We evaluated the equipment and services requested and purchased 
to determine whether the Service Provider provided the services requested in the selected Beneficiaries’ 
FCC Form 471. We also examined documentation to determine whether the Service Provider offered the 
selected Beneficiaries the lowest corresponding price charged to similarly situated non-residential 
customers for similar services.   

 
C. Billing Process 

We reviewed the FCC Form 472 Billed Entity Applicant Reimbursements (BEARs) and FCC Form 474 
Service Provider Invoice (SPIs) Forms for which payment was disbursed by USAC to determine whether 
the services identified on the BEAR and SPI Forms, and corresponding service provider bills, were 
consistent with the terms and specifications of the Service Provider’s contracts, and eligible in accordance 
with the E-Rate program Eligible Services List.  We also examined documentation to determine whether 
the Service Provider charged the selected Beneficiaries the lowest corresponding price charged to 
similarly situated non-residential customers for similar services. In addition, we examined documentation 
to determine whether the Service Provider billed the selected Beneficiaries for the non-discounted 
portion of eligible equipment and services purchased with universal service support, and to confirm it did 
not provide rebates, including free services or products.  

 
D. Reimbursement Process 

We obtained and examined the BEAR and SPI Forms submitted for reimbursement for services delivered 
to the selected Beneficiaries and performed procedures to determine whether USAC was invoiced 
properly.  Specifically, we reviewed Service Provider bills associated with the BEAR and SPI Forms for 
services provided to the selected Beneficiaries.  We also determined whether the Service Provider issued 
credits on its bills to the selected Beneficiaries. 

 
 
 
 
 

** This concludes the audit report.** 
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UNIVERSAL SERVICE ADMINISTRATIVE COMPANY 
UPLIFT EDUCATION 

COMPLIANCE WITH THE FEDERAL UNIVERSAL SERVICE FUND 
E-RATE SUPPORT MECHANISM RULES 

 
Executive Summary 
 
January 13, 2025 
 
Ms. Teleshia Delmar, Vice President – Audit and Assurance Division 
Universal Service Administrative Company 
700 12th Street, N.W., Suite 900 
Washington, DC 20005 
 
Dear Ms. Delmar: 
 
Sikich CPA LLC1 (referred to as “Sikich” or “we”) audited the compliance of Uplift Education 
(Beneficiary), Billed Entity Number (BEN) 16040266, using regulations and orders governing 
the federal Universal Service E-Rate program, set forth in 47 C.F.R. Part 54, as well as other 
program requirements (collectively, Federal Communications Commission [FCC] Rules). 
Compliance with FCC Rules is the responsibility of the Beneficiary. Our responsibility is to 
make a determination regarding the Beneficiary’s compliance with FCC Rules based on our 
audit. 
 
We conducted this performance audit in accordance with our contract with the Universal Service 
Administrative Company (USAC) and Generally Accepted Government Auditing Standards, 
issued by the Comptroller General of the United States (2018 Revision). Those standards require 
that we plan and perform the audit to obtain sufficient appropriate evidence to provide a 
reasonable basis for our findings and conclusions based on the audit objectives. The audit 
included examining, on a test basis: 1) evidence supporting the competitive bidding process 
undertaken to select the Beneficiary’s Service Providers, 2) data used to calculate the discount 
percentage and the type and amount of equipment and services received, and 3) physical 
inventory of equipment purchased and maintained. It also included performing other procedures 
we considered necessary to make a determination regarding the Beneficiary’s compliance with 
FCC Rules. The evidence obtained provides a reasonable basis for our findings and conclusions 
based on the audit objectives.  

 
1 Effective December 14, 2023, we amended our legal name from “Cotton & Company Assurance and Advisory, 
LLC” to “Sikich CPA LLC” (herein referred to as “Sikich”). 
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Certain information may have been omitted from this report concerning communications with 
USAC management or other officials and/or details about internal operating processes or 
investigations. This report is intended solely for the use of USAC, the Beneficiary, and the FCC 
and should not be used by those who have not agreed to the procedures and accepted 
responsibility for ensuring that those procedures are sufficient for their purposes. This report is 
not confidential and may be released to a third party upon request. 
 
Audit Results 
  
Based on the test work performed, our audit did not disclose any areas of non-compliance with 
FCC Rules that were in effect during the audit period. 

Purpose, Background, Scope, and Procedures 
 
The purpose of the audit was to determine whether the Beneficiary complied with FCC Rules for 
Funding Year (FY) 2022. The Beneficiary is a school district located in Dallas, Texas, that 
serves more than 23,000 students.  
 
The following chart summarizes the E-Rate support amounts committed and disbursed to the 
Beneficiary for FY 2022 as of April 15, 2024, the date that our audit commenced. 

Service Type  
Amount 

Committed  
Amount 

Disbursed  
Data Transmission and/or Internet Access  $959,622  $807,694  
Internal Connections  $2,753,852  $2,753,848  
Total  $3,713,474  $3,561,542  

 
The “amount committed” total represents two FCC Form 471, Description of Services Ordered 
and Certification Form, applications submitted by the Beneficiary for FY 2022 that resulted in 
12 Funding Request Numbers (FRNs). We selected a sample of three of the FRNs,2 which 
represent $3,283,335 of the funds committed and $3,283,331 of the funds disbursed during the 
audit period. Using this sample, we performed the audit procedures enumerated below. 
 

A. Application Process 
We obtained an understanding of the Beneficiary’s processes relating to the E-Rate 
program. Specifically, to determine if the Beneficiary used the funding in accordance 
with FCC Rules, we examined documentation to verify whether the Beneficiary used the 
funding effectively and whether it had adequate controls in place for E-Rate compliance. 
We performed inquiries, direct observation, and inspection of documentation to 
determine whether the Beneficiary was eligible to receive funds and had the necessary 
resources to support the equipment and services for which it requested funding. We also 

 
2 Our sample included FRNs 2299032018, 2299032217, and 2299032410. 
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conducted inquiries to obtain an understanding of the process the Beneficiary used to 
calculate its discount percentage and validated the accuracy of the discount percentage. 

 
B. Competitive Bid Process 

We obtained and examined documentation to determine whether the Beneficiary: 1) 
properly evaluated all bids received, and 2) considered the price of the eligible equipment 
and services as the primary factor in selecting the selected Service Providers. We also 
obtained and examined evidence that the Beneficiary waited the required 28 days from 
the date the FCC Form 470, Description of Services Requested and Certification Form, 
was posted on USAC’s website before signing contracts or executing month-to-month 
agreements with the selected Service Providers. Additionally, we examined the Service 
Provider contracts to determine whether they were properly executed. 
 

C. Invoicing Process 
We obtained and examined invoices for which USAC disbursed payment to determine 
whether the equipment and services identified on the FCC Form 472s, Billed Entity 
Applicant Reimbursement (BEAR) Forms, FCC Form 474s, Service Provider Invoice 
(SPI) Forms, and corresponding Service Provider bills were consistent with the terms and 
specifications of the Service Provider agreements. We also examined documentation to 
determine whether the Beneficiary paid its non-discounted share. 
 

D. Site Visit 
We performed a virtual site visit to evaluate the location and use of equipment and 
services to determine whether they were properly delivered and installed, located in 
eligible facilities, and used in accordance with FCC Rules. We evaluated whether the 
Beneficiary had the necessary resources to support the equipment and services for which 
it had requested funding and evaluated the equipment and services purchased to 
determine whether the Beneficiary used the funding in an effective manner. 
 

F. Reimbursement Process 
We obtained and examined invoices that the Beneficiary and selected Service Providers 
submitted to USAC for reimbursement and performed procedures to determine whether 
the Beneficiary and Service Providers had properly invoiced USAC. Specifically, we 
reviewed invoices associated with the BEAR Forms and SPI Forms for equipment and 
services provided to the Beneficiary. We verified that the equipment and services 
identified on the BEAR Forms and SPI Forms and corresponding Service Provider bills 
were consistent with the terms and specifications of the Service Provider agreements and 
were eligible in accordance with the E-Rate Eligible Services List. 

 
 
Sikich CPA LLC 

 
**This concludes the report.** 
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UNIVERSAL SERVICE ADMINISTRATIVE COMPANY 

TOP COMMUNICATIONS INC. 

COMPLIANCE WITH THE FEDERAL UNIVERSAL SERVICE FUND 

E-RATE SUPPORT MECHANISM RULES 

 

Executive Summary 

  

January 13, 2025 

 

Ms. Teleshia Delmar, Vice President – Audit and Assurance Division 

Universal Service Administrative Company 

700 12th Street, N.W., Suite 900 

Washington, DC 20005 

 

Dear Ms. Delmar: 

 

Sikich CPA LLC1 (referred to as “Sikich” or “we”) audited the compliance of Top 

Communications Inc. (Service Provider), Service Provider Identification Number (SPIN) 

143052015, for Funding Year (FY) 2022, using regulations governing the federal Universal 

Service E-Rate program, set forth in 47 C.F.R. Part 54, as well as orders and other program 

requirements (collectively, Federal Communications Commission [FCC] Rules). Compliance 

with FCC Rules is the responsibility of the Service Provider. Our responsibility is to make a 

determination regarding the Service Provider’s compliance with FCC Rules based on the audit.   

 

We conducted this performance audit in accordance with our contract with the Universal Service 

Administrative Company (USAC) and Generally Accepted Government Auditing Standards, 

issued by the Comptroller General of the United States (2018 Revision). Those standards require 

that we plan and perform the audit to obtain sufficient appropriate evidence to provide a 

reasonable basis for our findings and conclusions based on the audit objectives. The audit 

included examining, on a test basis, evidence supporting the type and amount of services that the 

Service Provider provided to E-Rate applicants in the state of New York (selected Beneficiaries), 

as well as performing other procedures we considered necessary to make a determination 

regarding the Service Provider’s compliance with FCC Rules. The evidence obtained provides a 

reasonable basis for our findings and conclusions based on the audit objectives.  

  

Certain information may have been omitted from this report concerning communications with 

USAC management or other officials and/or details about internal operating processes or 

investigations. This report is intended solely for the use of USAC, the Service Provider, and the 

 
1Effective December 14, 2023, we amended our legal name from “Cotton & Company Assurance and Advisory, 

LLC” to “Sikich CPA LLC” (herein referred to as “Sikich”). 
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FCC and should not be used by those who have not agreed to the procedures and accepted 

responsibility for ensuring that those procedures are sufficient for their purposes. This report is 

not confidential and may be released to a third party upon request. 

 

Audit Results 

  

Based on the test work performed, our audit did not disclose any areas of non-compliance with 

FCC Rules that were in effect during the audit period.  

Purpose, Background, Scope, and Procedures 

 

The purpose of the audit was to determine whether the Service Provider complied with FCC 

Rules for FY 2022. The Service Provider is headquartered in Brooklyn, New York, and provides 

internet access to customers in New York. 

 

The following chart summarizes the E-Rate support amounts committed and disbursed to the 

Service Provider for FY 2022 as of March 27, 2024, the date that our audit commenced. 

 

Service Type 
Amount 

Committed 

Amount 

Disbursed 

Data Transmission and/or Internet Access $265,770 $239,220 

Total $265,770 $239,220 

 

The “amount committed” total represents five FCC Form 471, Description of Services Ordered 

and Certification Form, applications submitted by Beneficiaries for FY 2022 that resulted in five 

Funding Request Numbers (FRNs). We selected a sample of four of the FRNs,2 which represent 

$239,220 of the funds committed and $239,220 of the funds disbursed during the audit period. 

Using this sample, we performed the audit procedures enumerated below. 

 

A. Eligibility Process 

We conducted inquiries with the Service Provider and the selected Beneficiaries and 

examined documentation to determine whether the services requested by the selected 

Beneficiaries were eligible for reimbursement from the E-Rate program and whether the 

Service Provider had delivered the services in accordance with FCC Rules. We obtained 

an understanding of the Service Provider’s operations and background. We also 

conducted inquiries and examined documentation to determine if the Service Provider 

provided services in compliance with FCC Rules. 

 

B. Competitive Bidding Process 

We reviewed the Service Provider’s contracts with the selected Beneficiaries to 

determine whether the contracts were properly executed. We evaluated the services 

requested and purchased by the selected Beneficiaries to determine whether the Service 

 
2Our sample included FRNs 2299057191, 2299049809, 2299057560, and 2299058009. 

Page 38 of 47 



 

                                                                  

 

 USAC Audit No. SL2024SP021                                                                                Page 3 of 3  

 

Provider provided the services that the selected Beneficiaries requested in their FCC 

Form 471s.   

 

C. Invoicing Process 

We reviewed the FCC Form 474s, Service Provider Invoice (SPI), for which USAC 

disbursed payment to determine whether the services identified on the SPI Forms and 

corresponding Service Provider bills were consistent with the terms and specifications of 

the Service Provider’s contracts and were eligible in accordance with the E-Rate Eligible 

Services List. We also examined documentation to determine whether the Service 

Provider charged the selected Beneficiaries the lowest corresponding price charged for 

similar services provided to similarly situated non-residential customers.  

 

D. Reimbursement Process 

We obtained and examined the SPI Forms that the Service Provider submitted to USAC 

for reimbursement for the services delivered to the selected Beneficiaries, then performed 

procedures to determine whether the Service Provider had properly invoiced USAC. 

Specifically, we reviewed Service Provider bills associated with the SPI Forms for 

services provided to the selected Beneficiaries. We also determined whether the Service 

Provider issued credits on its bills to the selected Beneficiaries.   

 

 

Sikich CPA LLC   

**This concludes the report.** 
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Available for Public Use 

Summary of the Schools and Libraries Support Mechanism Beneficiary Audit Report Released: February 2025. 

 

Entity Name 
Number of 
Findings Significant Findings  

Amount of 
Support 

Monetary 
Effect 

USAC 
Management 

Recovery 
Action 

Commitment 
Adjustment 

Entity 
Disagreement 

Attachment F 
CSRA State and 
Local Solutions, 
LLC 

0 • Not applicable.  $10,876,595 $0 $0 $0 N/A 

Total 0  $10,876,595 $0 $0 $0  
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      MANAGEMENT CONSULTANTS & 
     CERTIFIED PUBLIC ACCOUNTANTS  

 
Executive Summary 
 
January 3, 2025 

 
Ms. Teleshia Delmar, Vice President – Audit and Assurance Division 
Universal Service Administrative Company 
700 12th Street, N.W., Suite 900 
Washington, DC 20005  
 
Dear Ms. Delmar: 
 
The Universal Service Administrative Company (USAC or Administrator) Audit and Assurance Division 
(AAD) engaged Regis & Associates, PC to audit the compliance of CSRA State and Local Solutions, LLC 
(Formerly Known as CSC State and Local Solutions, LLC) (Service Provider), Service Provider Identification 
Number (SPIN) 143024093, for the twelve-month period ended June 30, 2022, (Funding Year 2021), using 
regulations , set forth in 47 C.F.R. Part 54, orders governing the federal Universal Service E-Rate program, 
as well as other program requirements (collectively, the Federal Communications Commission (FCC Rules). 
Compliance with the relevant FCC Rules is the responsibility of the Service Provider. Our responsibility is to 
make a determination regarding the Service Provider’s compliance with the FCC Rules, based on our limited 
scope performance audit, pursuant to 47 C.F.R Section 54.516(c). 
 
We conducted this performance audit in accordance with Generally Accepted Government Auditing Standards 
(GAGAS) issued by the Comptroller General of the United States (2018 Revision, as amended).  Those 
standards require that we plan and perform the audit to obtain sufficient, appropriate evidence to provide a 
reasonable basis for our findings and conclusions based on our audit objectives.  The audit included 
examining, on a test basis, evidence supporting the type and amount of services provided by the Service 
Provider to E-Rate program Beneficiaries, as well as performing other procedures we considered necessary 
to make a determination regarding the Service Provider’s compliance with the FCC Rules.  We believe that 
the evidence obtained provides a reasonable basis for our findings and conclusions based on our audit 
objectives. 
 
Based on the test work performed, our audit did not disclose any areas of non-compliance with the FCC 
Rules that were in effect during the audit period. 
 
Certain information may have been omitted from this report concerning communications with USAC’s 
management or other officials and/or details about internal operating processes or investigations.  This 
report is intended solely for the use of USAC, the Service Provider, and the FCC; and should not be used by 
those who have not agreed to the procedures and taken responsibility for the sufficiency of those procedures 
for their purposes.  This report is not confidential and may be released to a requesting third party.
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We appreciate the cooperation and assistance extended by you and your staff during the audit.  
 
Sincerely, 

  
Regis & Associates, PC 
Washington, DC 
January 3, 2025 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1420 K Street, NW Suite 910, Washington, DC  20005; Tel: 202-296-7101; Fax: 202-296-7284;  www.regiscpa.com
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Background, Objective, Scope, and Procedures 
 

Background  
 
CSRA State and Local Solutions, LLC. – Overview 
 
CSRA State and Local Solutions, LLC (Formerly Known as CSC State and Local Solutions, LLC) (Service 
Provider) is a leading provider of advanced network communications and technology solutions for 
consumers, small businesses, enterprise organizations, and carrier partners across the U.S. CSRA offers 
bundled services, including broadband, security solutions, voice, and digital TV to consumers. The Service 
Provider also provides data; cloud solutions; unified communications; and managed services to business and 
enterprise clients. The Service Provider supplies core transport solutions on a local and long-haul fiber-optic 
network spanning approximately 125,000 miles. 
 

Objective 
 
The objective of this performance audit was to determine whether the Service Provider complied with the 
applicable FCC Rules that governed the E-Rate program, for Funding Year 2021. 

 

Scope 
 
The scope of this performance audit includes examining on a test basis, evidence supporting the Service 
Provider’s compliance with the FCC Rules. These rules govern E-Rate commitment amounts and 
disbursements received by the Service Provider during Funding Year 2021. The testing and analysis 
conducted is detailed in the Procedures section of this report.   The following chart summarizes the E-Rate 
program support amounts committed and disbursed to the Service Provider for Funding Year 2021 (audit 
period):     
 

Service Type 
Amount 

Committed 
Amount Disbursed 

Data Transmission and/or Internet Access $20,843,967 $10,876,595 

 
Note: The amounts committed and disbursed reflect funding year activity as of April 28, 2023. 
 
The committed total represents 34 FCC Form 471 applications with 244 Funding Request Numbers (FRNs).  
We selected seven FRNs1 of the funded 244 FRNs which represent $3,860,445 of the funds committed and 
$1,868,517 of the funds disbursed during the audit period, to perform the procedures enumerated below with 
respect to the Funding Year 2021 applications submitted by the selected Beneficiaries. 

  

 

1The FRNs included in the scope of this audit are: 2199031488, 2199031502, 2199031519, 2199031686, 2199031996, 

2199032002, and 2199032009. 

Page 46 of 47 



 

 

 

 

 

 
USAC Audit No. SL2022SP032                                    4                                                                                                

Procedures 
 
We performed procedures related to the E-Rate program, relative to amounts committed and received for 
Funding Year 2021, as of April 28, 2023.   These procedures are enumerated below: 

 
A. Eligibility Process 

We obtained an understanding of the Service Provider’s processes and internal controls governing its 
participation in the E-Rate program.  Specifically, we conducted inquiries of the Service Provider and the 
selected Beneficiaries and examined documentation to determine whether controls existed to ensure 
services were eligible, delivered, and installed in accordance with the FCC Rules.  We conducted inquiries 
and examined documentation to determine whether the Service Provider assisted with the completion 
of the selected Beneficiaries’ FCC Form 470.  

 

B. Competitive Bid Process  
We conducted inquiries and examined documentation to determine whether the Service Provider 
participated in, or influenced, the selected Beneficiaries’ competitive bidding process.  We reviewed the 
Service Provider’s contracts (if applicable) with the selected Beneficiaries to determine whether the 
contracts were properly executed.  We evaluated the equipment and services requested and purchased 
to determine whether the Service Provider provided the services requested in the selected Beneficiaries’ 
FCC Form 471. We also examined documentation to determine whether the Service Provider offered the 
selected Beneficiaries the lowest corresponding price charged to similarly situated non-residential 
customers for similar services.   

 
C. Billing Process 

We reviewed the FCC Form 472 Billed Entity Applicant Reimbursements (BEARs) and FCC Form 474 
Service Provider Invoice (SPIs) Forms for which payment was disbursed by USAC to determine whether 
the services identified on the BEAR and SPI Forms, and corresponding service provider bills, were 
consistent with the terms and specifications of the Service Provider’s contracts, and eligible in accordance 
with the E-Rate program Eligible Services List.  We also examined documentation to determine whether 
the Service Provider charged the selected Beneficiaries the lowest corresponding price charged to 
similarly situated non-residential customers for similar services. In addition, we examined documentation 
to determine whether the Service Provider billed the selected Beneficiaries for the non-discounted 
portion of eligible equipment and services purchased with universal service support, and to confirm it did 
not provide rebates, including free services or products.  

 
D. Reimbursement Process 

We obtained and examined the BEAR and SPI Forms submitted for reimbursement for services delivered 
to the selected Beneficiaries and performed procedures to determine whether USAC was invoiced 
properly.  Specifically, we reviewed Service Provider bills associated with the BEAR and SPI Forms for 
services provided to the selected Beneficiaries.  We also determined whether the Service Provider issued 
credits on its bills to the selected Beneficiaries.   

 
 
 
 

** This concludes the audit report.** 
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