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Summary of Rural Health Care Support Mechanism Beneficiary Audit Report Released: January 2, 2019 — January 31, 2019

USAC
Number Management
of Amount of | Monetary Recovery | Commitment Entity
Entity Name | Findings Significant Findings Support Effect* Action Adjustment | Disagreement

North Carolina 1 e Beneficiary and Service $2,674,531 $10,272 $10,272 $0 Y
Telehealth Provider Over-Invoiced RHCP
Network for an Unapproved Service
(NCTN) Substitution. The Beneficiary

and Service Provider invoiced
Attachment A RHCP for services that were

substituted to replace the

services requested on the

Beneficiary's FCC Form 462,

without requesting a service

substitution.

Total 1 $2,674,531 $10,272 $10,272 $0

* The “Monetary Effect” amount may exceed the “USAC Management Recovery Action” amount if there are findings that do
not warrant a recommended recovery or there are multiple findings within an audit that have overlapping exceptions between

them.
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