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February 11, 2021

In response to the COVID-19 pandemic, Congress directed the Federal Communications Commission (FCC) to create
a $3.2 billion Emergency Broadband Benefit Program (EBBP) to help low-income consumers afford broadband
service and connected internet devices. The program will build on the framework and systems created for Lifeline,
the FCC’s existing program, to help provide affordable communications service to low-income consumers. The
Universal Service Administrative Company (USAC) administers the Lifeline program and will administer the EBBP. 


USAC will host an introductory webinar to provide an overview of Lifeline and the EBBP. The webinar will include a
review of USAC Lifeline systems used to check eligibility, enroll consumers, and claim reimbursement, as USAC
prepares to make those systems available for the new program. The webinar is designed for service providers,
including providers that have not been designated as eligible telecommunications carriers, interested in
participating in the EBBP. 


Webinar Registration:

Tuesday, February 16 at 4 p.m. ET: Register Here

Tuesday, February 23 at 1 p.m. ET (repeat): Register Here

Tuesday, March 2 at 3 p.m. ET (repeat): Register Here

Emergency Broadband Benefit Program

The EBBP will provide a monthly discount of up to $50 per month towards broadband service and a one-time device
discount of up to $100 for eligible consumers. Consumers can use the device discount to purchase laptops,
desktops, or tablets from participating providers if they also contribute $10-$50 toward the price of the device.
Consumers who live on qualifying Tribal lands can receive enhanced support of up to $75 per month for broadband
services.    

FCC's Lifeline Program
Lifeline is a federal program that offers a monthly benefit of up to $9.25 towards phone or internet services for
eligible subscribers. Eligible consumers living on Tribal lands can receive a discount up to $34.25 per month.


Eligible households can enroll and receive both an EBBP benefit and a Lifeline benefit monthly. 

For More Information

View this email as a web page.

https://click.outreach.usac.org/?qs=6462d2efabd78e8a6f57e453375d2f268fcad1d382cee75c75d7cb907aafdff74fe53f70e38f7cda35cef83e415ef829e2783f1a19cb8739
https://click.outreach.usac.org/?qs=6462d2efabd78e8ae37708c5e0e91a016d89689a287d96231f30236b5e4ca0393f3eff75a69cb31a85350f57fc9eef152c006a724a1797de
https://click.outreach.usac.org/?qs=6462d2efabd78e8a95123c16569cb145639ea0ec3e7affb431cb773b287c5b0b28def170620f7cf3a0fc6c16a166a4bf43070c07fd95aed3
https://click.outreach.usac.org/?qs=5822adb4209e5f0db9241916f87076aa64b77834b7f88f0130b1e63ec41eb168a68cfb6119a923188f5b3257fca612532e3e04ecff2821cc
https://click.outreach.usac.org/?qs=5822adb4209e5f0d3e2daf2b8698d5437fd67d9d026dabf9cb2db609c6deffe3f8619f6d7a8223e12021b69f31c12f11dbf99b13eb144b81
https://view.outreach.usac.org/?qs=a43eecca3c93c1c12e1ecbcd5cfd6e96afcb9dd7b98b1b8c81e54fa734cd39ce918ee24bbf74ff726079d7c80b92ab8ec4ddf7a493852c53c91b45c4267d49d38135b5769396a0c8


For more information on the EBBP, visit the USAC website and sign up for emails and training invitations.

Need Help? 
For questions about Lifeline and EBBP, please visit USAC's website.
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