
9/29/21, 4:58 PM https://view.outreach.usac.org/?qs=4b36943ebeee80668e43e423ceb8ee1b2caae21d767abf2fe609cd9f17c8620f0ed9e16e6b786…

https://view.outreach.usac.org/?qs=4b36943ebeee80668e43e423ceb8ee1b2caae21d767abf2fe609cd9f17c8620f0ed9e16e6b78690afc8bfd348ff507b… 1/2

Emergency Broadband Benefit Program Adds Weekly Updates
to Streamline Enrollments for Lifeline Subscribers in California,
Oregon, and Texas

September 29, 2021

In September 2021, USAC began receiving weekly enrollment data on subscribers who recently qualified for
the Lifeline program in the Na�onal Lifeline Accountability Database (NLAD) opt-out states of California,
Oregon, and Texas. Increasing the frequency of updates from monthly to weekly allows service providers to
enroll new Lifeline consumers in California, Oregon, and Texas into the Emergency Broadband Benefit Program
(EBB Program) shortly a�er they complete their Lifeline enrollment without comple�ng an EBB Program
applica�on. 

This change was made possible through our valued partnerships with the California, Oregon, and Texas Public
U�lity Commissions (PUCs). 

Consumers who par�cipate in the Lifeline program are generally able to enroll in the EBB Program without
comple�ng a separate EBB Program applica�on. However, the process has varied somewhat in California,
Oregon, and Texas because the state PUCs, rather than USAC, oversee Lifeline eligibility verifica�on. When the
EBB Program launched, USAC was receiving Lifeline eligibility data from the NLAD opt-out states on a monthly
basis. As a result of the recent changes, USAC con�nues to receive the monthly file around the first of the
month, followed by a weekly update each Monday therea�er. These regular updates enable service providers
in California, Oregon, and Texas to enroll recently approved Lifeline subscribers directly into the EBB Program
without wai�ng for the next monthly file. 

As a reminder, consumers in California, Oregon, and Texas can complete an EBB Program applica�on at
GetEmergencyBroadband.org at any �me. Furthermore, Lifeline consumers in California, Oregon, and Texas
may need to complete an EBB Program applica�on in certain circumstances even when they appear in the
monthly or weekly files (e.g., to resolve an EBB Program duplicate household error). USAC con�nues to explore
ways to improve its processes as part of ongoing system enhancements.   

Need Help? Contact Us!
For ques�ons about the Emergency Broadband Benefit Program, service providers can visit USAC.org and
consumers should visit GetEmergencyBroadband.org. For general program support, service providers should
email EBBElec�on@usac.org and consumers should email EBBHelp@usac.org. Both providers and consumers
may also call the Emergency Broadband Support Center at 833-511-0311 for assistance.
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received this communica�on in error and that any use, dissemina�on, forwarding, prin�ng, or copying is strictly
prohibited. Please no�fy the sender immediately and destroy all copies of this communica�on and any a�achments.
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