View this email as a web page.

i L

gimiIl Universal Service

VAW Administrative Co.

Emergency Broadband Benefit Program: Training &
Resources for Participating Providers

July 23, 2021

USAC has training and resources available to help service providers prepare to participate in the Federal

Communications Commission’s (FCC’s) Emergency Broadband Benefit Program (EBB Program).

Trainings
USAC hosts weekly webinars to help service providers familiarize themselves with the USAC systems and
processes that will be used for the EBB Program. Use the links below to register for upcoming webinars or to

access recordings of past training sessions or visit our Webinars and Trainings page.

Upcoming Webinars
National Verifier for EBB Program Webinar — April 13 @ 4 p.m. ET: Register

Learn how to check consumer eligibility through the National Verifier

Lifeline Claims System for the EBB Program Webinar — April 20 @ 4 p.m. ET: Register

Learn how to submit claims using the Lifeline Claims System

Past Webinars
NLAD for EBB Program Webinar: View Recording
Learn how to manage subscribers using the NLAD batch upload process and the EBB Program NLAD API

NLAD Batch Template Now Available
Service providers can access the EBBP NLAD Batch Template via the Enroll Consumers Using the Batch

Upload page in NLAD as USAC finalizes development of EBB Program workflows. The EBBP NLAD Batch

Template is a CSV file that allows providers to manage subscriber enrollments for the EBB Program when

launches later this month.

Website Updates and FAQs

USAC updates the EBB Program website weekly with program information. Service providers can find answers



https://click.outreach.usac.org/?qs=b5b847cdd055d1439bfcae686762d5e92659e227f5dbe66d42da77cbf16e420aa9f8e17d1c9c586b34bdffbece609f500b43ab2b0bae4870
https://click.outreach.usac.org/?qs=b5b847cdd055d14315d22f34aa603fd0ec6cd9fa28bb4668462f637cab6f0f88f266f0fd1174057d42148406d4707c65586bfd8b37e09faa
https://click.outreach.usac.org/?qs=b5b847cdd055d143493cdbdd759bf2eff3a535cfba37e61cdd1c98a60679c5365657125373993a674ce0d18c71618f195953c5fc28664c60
https://click.outreach.usac.org/?qs=b5b847cdd055d143aa10d12863d6a92959a050c6492cd23aaa8a60b2498c18b2cd92242108a88a26ba9246c50b8925e2ac753cf24d210533
https://click.outreach.usac.org/?qs=b5b847cdd055d14311a00dde04395b3b7161ad2baf0f9b676c731804a15008193cc0f89b6d34f2c1f4a3298f2b22b97caca1275ab7852a3a
https://click.outreach.usac.org/?qs=b5b847cdd055d1436f018516e73f5569d6fcb7843760201050b11628bb76e3b33cece98270a39897f4d0f7d56a7f8f419b28e53d95eac446
https://click.outreach.usac.org/?qs=b5b847cdd055d1434d6623e41bc8384a3b3568c4fab8a4bc48a534bcde2846a0ef8ea573b65429d40777a2237e2b8c47d41286f2802c2601
https://click.outreach.usac.org/?qs=b5b847cdd055d1434e9e6e486f21040eb453cdfaa9af52b41853f18f99e45cbb5d0a6b730b3c9b145d91cd1be93fc5baac96c1143d15f4b9
https://view.outreach.usac.org/?qs=94a57045d89e39c50d455c391416244b5793853c19c6ebf0467b422d7f9ade4d4e0031d223944bfb182ab66e261608996cbe4ec3c60717aa81d00e6ab344927bdb33fe8dcf4700c3

to frequently asked questions as well as EBB Program system resources.

Visit GetEmergencyBroadband.org for consumer information about the EBB Program.

SAM.gov Registration
EBB Program service providers who have not completed the SAM.gov registration process should do so now —
the process can take at least 10 days to complete. For information about the SAM.gov registration process and

ways to streamline your registration, please view the guide to using SAM.gov.

More Information

For more information about the Emergency Broadband Benefit Program, visit the FCC’s website or USAC’s
website andsign up for the EBB Program email list.

Need Help? Contact Us!
Email us at EBBHelp@usac.org.
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