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USAC has training and resources available to help service providers prepare to par�cipate in the Federal

Communica�ons Commission’s (FCC’s) Emergency Broadband Benefit Program (EBB Program). 

Trainings 
USAC hosts weekly webinars to help service providers familiarize themselves with the USAC systems and

processes that will be used for the EBB Program. Use the links below to register for upcoming webinars or to

access recordings of past training sessions or visit our Webinars and Trainings page. 

Upcoming Webinars 
Na�onal Verifier for EBB Program Webinar – April 13 @ 4 p.m. ET: Register 
Learn how to check consumer eligibility through the Na�onal Verifier 

Lifeline Claims System for the EBB Program Webinar – April 20 @ 4 p.m. ET: Register 
Learn how to submit claims using the Lifeline Claims System 
                

Past Webinars 
NLAD for EBB Program Webinar: View Recording 
Learn how to manage subscribers using the NLAD batch upload process and the EBB Program NLAD API 

NLAD Batch Template Now Available 
Service providers can access the EBBP NLAD Batch Template via the Enroll Consumers Using the Batch

Upload page in NLAD as USAC finalizes development of EBB Program workflows. The EBBP NLAD Batch

Template is a CSV file that allows providers to manage subscriber enrollments for the EBB Program when

launches later this month. 

Website Updates and FAQs 
USAC updates the EBB Program website weekly with program informa�on. Service providers can find answers
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https://click.outreach.usac.org/?qs=b5b847cdd055d1439bfcae686762d5e92659e227f5dbe66d42da77cbf16e420aa9f8e17d1c9c586b34bdffbece609f500b43ab2b0bae4870
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to frequently asked ques�ons as well as EBB Program system resources.  

Visit GetEmergencyBroadband.org for consumer informa�on about the EBB Program. 

SAM.gov Registra�on 
EBB Program service providers who have not completed the SAM.gov registra�on process should do so now –

the process can take at least 10 days to complete. For informa�on about the SAM.gov registra�on process and

ways to streamline your registra�on, please view the guide to using SAM.gov.

More Informa�on 
For more informa�on about the Emergency Broadband Benefit Program, visit the FCC’s website or USAC’s
website andsign up for the EBB Program email list. 
 

Need Help? Contact Us!
Email us at EBBHelp@usac.org.

The informa�on contained in this electronic communica�on and any a�achments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confiden�al or privileged informa�on. If you are not the intended
recipient, or the person responsible for delivering this communica�on to the intended recipient, be advised you have
received this communica�on in error and that any use, dissemina�on, forwarding, prin�ng, or copying is strictly
prohibited. Please no�fy the sender immediately and destroy all copies of this communica�on and any a�achments.

This email was sent to: jaymie.gustafson@usac.org. Please do not reply to this email.

Manage Subscrip�ons | Unsubscribe

USAC | 700 12th Street NW, Suite 900 | Washington, DC 20005 
www.usac.org | © 1997- 2021 USAC | All Rights Reserved | USAC Privacy Policy

https://click.outreach.usac.org/?qs=b5b847cdd055d1435c56d4277a602fbcb530b91ad2d686c3aaff5ec0da1cb1d1b018079a357c842562c6c3fbd5ded06a0531089f3ae50a48
https://click.outreach.usac.org/?qs=b5b847cdd055d1432a6d2c8b34626c9fd3da6fc0a8b212717873ab6b26586dfef162a7617df3089b95a7fb4573178ebae8052cfcb6fb3eeb
https://click.outreach.usac.org/?qs=83f08b0ac76d5ce74f6371d7382a8a6c22d41d32eb21eb34da339f0a43993fdc735df9e76bf13dc3b8421d13e0e7890e18dbe7d83575092b
https://click.outreach.usac.org/?qs=83f08b0ac76d5ce77c33e72925f3ba82c9b55ad1e4c03a9f86c30af77abdf762812e220f999c05702fb7599a283948cb428255bf0b95cd59
https://click.outreach.usac.org/?qs=83f08b0ac76d5ce7c45c583e2c56c437b7641f0a7f1dbb35c9c6af143313739f6d650371e9701acc1b1ddcbd337eb4e5fa7542076a75db9c
https://click.outreach.usac.org/?qs=83f08b0ac76d5ce7ae8ce7f9765d0c9dcef2fbbf7a17966d040d25cb9fe642dfb5c118fb9fa0c66330bd562a86c9b72aebd7efdb92c69adb
https://click.outreach.usac.org/?qs=83f08b0ac76d5ce725c61f9d446d586468006e9da6015ee5481dd1e8a1555ded50327b84592351d3b751262465f47845bace31e2e62ae8dc
mailto:ebbhelp@usac.org?subject=
https://click.outreach.usac.org/?qs=83f08b0ac76d5ce7421d4487c0d1b9727f75ed8940c8a0868e46852d5cec95ad0002dc0f1fa9f5350e9e118209ca389b567558bf960e4e82
https://click.outreach.usac.org/?qs=83f08b0ac76d5ce7c9355a5919cb2373e3ef6d5765ef4db1d4a2afa979da27be5272927917c44c42434e1cb073f31fd51267be9058498875
https://click.outreach.usac.org/?qs=83f08b0ac76d5ce730207bc69e0340e89ea3dbf751c4c54fb78a26b696e9b3f99af8b90038993c6cdc27be4586a958c2e00777f05050ebf6
https://click.outreach.usac.org/?qs=83f08b0ac76d5ce7b696c50dcd14c99c4eb83fcbf07d38b22d94a8bbfce01a0827184776ddf40e7f22fc07a60193c22e81095dd0520fe771
https://click.outreach.usac.org/?qs=83f08b0ac76d5ce7653acb9ae7c7aa9d2e3ddfb1ae1116f447d11e735e58b77f3a49a84a36424d5d1f0bc547064a9c186953ea3791228dcc

