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September 22, 2021

On September 3, 2021, the Wireline Competition Bureau (Bureau) issued Order DA 21-

1107  waiving certain Emergency Broadband Benefit Program (EBB Program) rules to

assist participants located in areas affected by Hurricane Ida. The Order applies to

subscribers residing in all parishes and counties in Louisiana and Mississippi. 

For subscribers who live in the affected areas, the Order temporarily waives, beginning

with the September service month and through November 30, 2021, 47 CFR § 54.1608(c),

which requires that an EBB subscriber that is not assessed a monthly fee by the provider

must have used their EBB-supported service as usage is defined in 47 CFR § 54.407(c)(2)

before the service provider can claim that subscriber for reimbursement.  Under this

waiver, providers will be able to claim subscribers that have not used their EBB-

supported service for reimbursement in the service months of September, October, and

November in all parishes and counties in Louisiana and Mississippi.  

Service providers in the affected disaster areas that are unable to comply with the EBB

Program usage requirements at the end of the waiver period may request tailored relief

from the FCC. 

Need Help? Contact Us! 
For ques�ons about the Emergency Broadband Benefit Program, service providers can visit USAC.org and
consumers should visit GetEmergencyBroadband.org . For general program support, service providers should
email EBBElec�on@usac.org and consumers should email EBBHelp@usac.org. Both providers and consumers

View this email as a web page.

https://click.outreach.usac.org/?qs=5339d04a70ae37761de7d0e66645f96d53cb74a81b871dc1a38c04c19f05820bac9ef1c43534ffe18a49b840697e7994acdf3eed35bbb116
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https://click.outreach.usac.org/?qs=5339d04a70ae3776ba436682d1d6b51dccdc6c31e8b43136ec8e57af46827441899cbad5d35f10cc7513fc839125f8f1d02204bc356c8eba
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https://view.outreach.usac.org/?qs=c1f51648c2a2be3d4f0659bd5777ec8d810e0f00d58e34d4d4abbeab0cb4d3c1ded88abe2619adac3f836266f095bf8005cfc541e1021bac5b74c069b2b6c642508da5c1790f9732


may also call the Emergency Broadband Support Center at 833-511-0311 for assistance. 
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