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NLAD Transactions Using Application ID

July 20, 2021

On June 23, 2021, USAC released a National Lifeline Accountability Database (NLAD)

enhancement that allows Emergency Broadband Benefit Program (EBB Program) service providers
to perform enroll, verify, and transfer functions using a consumer’s National Verifier Application ID,
full name, and date of birth.

Service providers can access this functionality by uploading the updated NLAD batch upload
template through the NLAD batch upload process. Service providers who connect to NLAD using an
API can access updated API specs in the NLAD resources section.

Service providers who choose not to enroll, verify, or transfer consumers using the Application ID
functionality can use the original batch upload template or the new template.

When enrolling, verifying, or transferring consumers in NLAD using the Application ID, providers
should complete the following fields:

« applicationID

« transactionType

« transactionEffectiveDate

e sac

 lastName

« firstName

« phoneNumber OR consumerEmail
« dob

« serviceType

« mailing address (if applicable)

« servicelnitializationDate

« ebbpTribalBenefitFlag
 deviceReimbursementDate (if applicable)
« deviceType (if applicable)

« devicemake (if applicable)

« certind

« repid OR repNotAssisted

Only consumers who have an active, qualified Emergency Broadband Benefit or Lifeline application
in the National Verifier can be enrolled, verified or transferred in EBB using the Application ID
function.

Office Hours
USAC will host EBB Program office hours on Thursday, July 22 at 3 p.m. ET to answer questions
related to EBB Program NLAD transactions using the Application ID.


https://click.outreach.usac.org/?qs=b9d90e82f2f34004b6bd0805c3850bb4359bb01f577caca4a1ccca78c766b04178c29da32b8f0b593c5f9074093bdb46d6a4d5bd7ef1dc15
https://click.outreach.usac.org/?qs=b9d90e82f2f340048ed6e8f9156733ab420a5ef9d54f41f953ff7cc4afe501655127b750b39a9a6848a1854b1f5371f409ca3fb664bba2ce
https://click.outreach.usac.org/?qs=b9d90e82f2f340047e6a35ee622e98bf6692dba79fd6798f6243390bad797dd066e7f80aae57f8fa64b1e5722532ab04db0fd85335a0966b
https://view.outreach.usac.org/?qs=1f064e5b22c31b2904c68e261ced054a8e5611f7e5881be9ac13a0512a133aec7c156ee52929d40b3906107a4757c2746c5a05e840c2c8eae2df2ec555fe87750f019d95d48fab1d

Register to attend the office hours.

Need Help? Contact Us!

For questions about the Emergency Broadband Benefit Program, service providers can visit USAC.org and
consumers should visit GetEmergencyBroadband.org. For general program support, service providers should
email EBBElection@usac.org and consumers should email EBBHelp@usac.org. Both providers and consumers
may also call the Emergency Broadband Support Center at 833-511-0311 for assistance.

The information contained in this electronic communication and any attachments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confidential or privileged information. If you are not the intended
recipient, or the person responsible for delivering this communication to the intended recipient, be advised you have
received this communication in error and that any use, dissemination, forwarding, printing, or copying is strictly
prohibited. Please notify the sender immediately and destroy all copies of this communication and any attachments.
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