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Housekeeping

A Audio is available through your computer’s speakers

A The audience will remain on mute

A Enter questions at any time using the “Questions” box
A If your audio or slides freeze, restart the webinar

A A copy of the slide deck is in the “Handouts” section of webinar panel
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Telehealth Program
Overview and Eligibility Criteria



T
Available for Public Use

COVID-19 Telehealth Program Overview

The COVID-19 Telehealth Program provides funding to eligible health care
providers responding to the COVID-19 pandemic to support the
telecommunications services, information services, and connected
devices needed to provide critical connected care to patients at their
homes, mobile locations, or remotely from within the healthcare facility.
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COVID-19 Telehealth Program Funding Rounds

@

Round 1 Funding

The COVID-19 Telehealth Program was established
in April 2020 afterthe CARES Actappropriated
$200 milliontothe FCC. Thisinitial round of
funding was fully committed tomore than 500
health care providers by July 8,2020.

@

Round 2 Funding

The Consolidated Appropriations Act (CAA)
provided anadditional $249.95 milliontofunda
secondroundof theCOVID-19 Telehealth
Program. Universal Service Administrative
Company (USAC) will be administering the
program’s second round under the

FCC’s oversight.
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How applicants receive funding

The FCC announcedthefilingwindow for Round 2 funding
will be open from 12:00pm ET on April 29th through
12:00pm ET on May 6th. The applicationfiling window will
be open from Thursday, April 29 at noon until Thursday,
May 6 at noon. Theapplication filing window providesall
applicantsequal timetoprepareand submit
theirapplications. Applicationswill be evaluated based on
objective evaluation metrics,and fundswill goto
theapplicationswiththehighestscores. Funding will be
committed intwowindows. Afterthefirstwindow of
funding commitments,applicantswhodid notreceivea
funding commitmentwill be given the opportunityto
supplementtheirapplications.

Eligible health care providersthatare
receivefunding awards will then
purchaseeligibleservicesand
connected devices. Aftertheseare
received, fundingawardees must
submitrequests for reimbursement,
letters of authorization,and
supportingdocumentationin orderto
receivereimbursementforeligible
services and connecteddevices.
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https://www.fcc.gov/document/fcc-covid-19-telehealth-program-application-portal-open-april-29
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COVID-19 Telehealth Program Workflow

Health Care Provider Application Process

1. Determine

Eligibility

v

Process
HCPsomplete and submit HCPs submitinformation = HCPsubmit detailed FCQGpproves USAC funding HCPsubmit requests for FCGpproves paymenin
FCC Form 460 for thelead | enabling participationin information on their Funding = requestrecommendations. | reimbursement, letters of Genesis.
HCP. Federal Appropriated Requeston their Applications authorization, and
Program. with specific information on HCPseceive Funding supporting documentation Department of the Treasury
USA@erifies that the lead the connected devices, Commitment Lettersintwo | about the services and issues reimbursement.
I/t YSSGa 0KS USACRUDNRE clfeRka services, cost, and service waves connected devices
eligibility criteria: confirm eligibility to providers. purchased. HCReceives disbursement.
A Not for profit/public receive federal funds. Applicants that do not
A Eligible facility type USACeviews Applications and receive funding in the first USACeviews invoices to
A Treats patients recommendsa decision to the | round have an opportunity ta ensure that eligible services
FCC. supplement their and connected devices are
applications before the final | provided to eligible entities
commitment phase. before recommending
approval.

FCC enters thesmbligations

into the Treasury FCConfirms

5SLI NI YSyYy (G Qa | Tesoyhinefdatiohahd

systems approves invoice.
FCC Form 460 via MyPortal Do Not Pay Portal COVIEL9 Telehealth Program | COVIEL9 Telehealth Genesis (FCC) , Invoice Genesis (FCC) , Invoice
(USAC) (Treasury) Application Portal (FCC) ServiceNow Portal (FCC), Processing Platform Processing Platform 8

Genesis (FCC) (Treasury) (Treasury)
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Eligibility Criteria

Health care providers mustmeet thefollowing criteriain orderto be eligible for funding:

A Nonprofitand publiceligible health care providers that fall within the categories of health care providers in section
254(h)(7)(B) of the 1996 TelecommunicationsAct:

A Post-secondaryeducationalinstitutions offering health careinstruction, teaching hospitals,and medical
schools;

Community health centersorhealth centers providinghealth care to migrants;
Local health departments oragencies;

Community mental health centers;

Not-for-profit hospitals;

Rural health clinics;

o Po o I» Do Do

Skilled nursingfacilities; or

A Consortia of health care providers consisting of one or more entities fallinginto thefirstseven categories.

A Bothruraland non-rural healthclinics areeligible toreceive funding
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Key Change in Round 2 Applications

+ Health careproviders mustfilean FCC Form 460 for the lead health care provider site for which they
intend to purchaseeligible servicesand/or connecteddevices

+ Applicantsrequesting fundingfor multipleeligible health care providersitesin asingle application do
not need to receive eligibility determinations for every site during Round 2 of the Program, butinstead
will be required only to certify that thosesites areeligible,and providea full list of the sites towhich
funding was provided on a letter of authorization,whichis submitted during theinvoicing process

+ When applying forfunding, only the lead health care provider needs to be noted on the “general
information” section of the application; member health care providers should only be listed under the
evaluation metrics portion of the applicationif they qualify fora particular metric (e.g., located in
ruraland/ortribal area)

+ Applicationsareaccepted throughafilingwindow ratherthanon a rolling basis;applications are
evaluated usingobjective evaluation metrics

10



Eligible Services and Devices

S

Telecommunication$ervices

and Broadband Connectivity
ServicesVoice services and
Internet connectivity services for
health care providers or their
patients. Recurring expenses are
eligible for up to 12 months of
funding.

[~V]

Information Servicesinternet
connectivity services for health
care providers or their patients;
Recurringexpenses are eligible
for up to 12 months ofunding.
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ConnectedevicesTablets,
smart phones, or connected
devices to provide telehealth
servicedor patient or health care
provideruse.
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Telehealth Program Requirements

Health care providers must obtain an eligibility determination from the

‘ Universal Service Administrative Company (USAC) by filing an FCC Form
460

Obtain an FCC Registration Number (FRN) from the Commission
Registration System (CORES)

‘ Register with the federal System for Award Management (SAM)
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Telehealth Program: Get Started
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