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Housekeeping

A Audio is available through your computer’s speakers

A The audience will remain on mute

A Enter questions at any time using the “Questions” box
A If your audio or slides freeze, restart the webinar

A A copy of the slide deck is in the “Handouts” section of webinar
panel



Objectives

At the end of the session, you will

...be able to:

A Navigatethe COVID-19 Telehealth Program application portal
y A Collect theinformation needed tobegin yourapplication

A Beginyourapplication process

...understand:

A Whatactions must be completed in advance of beginning
your application

<<
Yy

A Whatinformation is needed to completeyour application

A Whathappenstoyourapplication aftersubmitting
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l | Overview of the Telehealth Program

Preparing for Application Submission

Eligibility
ge n a Assembling Submission Materials

Understanding Prioritization Metrics
Registering with the System for Award Management

SubmittingYour Application

Completing the Application

4 Next Steps



Available for Public Use

COVID-19 Telehealth Program Overview
Acronym List [1 of 2]

A CAH: Critical Access Hospital

A CORES: [Federal Communications] Commission Registration System

A DATAACct: Digital Accountability and Transparency Act of 2014
A DSH: Disproportionate Share Hospital

A DUNS: Data Universal Numbering System

A EIN: Employer Identification Number

A FQHC: Federally-Qualified Health Center
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COVID-19 Telehealth Program Overview
Acronym List [2 of 2]

A FRN:Federal Communications Commission Registration Number
A HCP: Health Care Provider
A HPSA: Healthcare Provider Shortage Area

A NPI: National Provider Identifier
A SAM: System for Award Management
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Overview of the Telehealth Program
Purpose
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Overview of the Telehealth Program

Background

The COVID-19 Telehealth Program supports eligible health care providersrespondingto the

pandemic by fully funding their telecommunications services, information services, and
connected devices necessary to provide telehealth and connected care services.

Establishedto help health care
providers provide telehealth
services to patientsduringthe
COVID-19 pandemic

Round 1: $200M Round 2: $249.95M
funding as part of the Coronavirus additional fundingas partof the
Aid, Relief,and Economic Security Consolidated Appropriations Act
(CARES) Act
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COVID-19 Telehealth Program Workflow

Health Care Provider Application Process

1. Determine Eligibility

V.

. 3. Verify Do Not Pay List . .

Process
HCPs complete and | HCPs submit HCPs submit Applicants thatdo HCPs submit HCP receives
submit FCC Form Funding Requests information notreceive funding  requests for disbursement.
460. in the application enabling inthe first round reimbursement,

platform with participationin may supplement letters of

informationon Federal their applications authorization, and

services, cost,and | Appropriated before the final supporting

service providers. Program. commitment phase. documentation

aboutthe services

System(s)

FCC Form 460 via
MyPortal (USAC)

COVID-19 Telehealth
ServiceNow Portal
(FCC)

Do Not Pay Portal
(Treasury)

COVID-19 Telehealth
ServiceNow Portal
(FCC), Genesis (FCC)

and connected
devices purchased.

Genesis (FCC),
Invoice Processing
Platform (Treasury)

Genesis (FCC),
Invoice Processing
Platform (Treasury)
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Application Process
Purpose

The COVID-19 Telehealth Program applicationis designed to obtain information
that will be used to evaluate and select applicationsto receive funding.

The informationis necessary to confirm eligibility, prioritize applications using

objective and transparent evaluation metrics to identify HCPs that are most in need
of telehealth funding, and determine funding award amounts.
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Application Window
Key Dates

April 29, 2021 - Application Window Opens

12 PM ET

May 6, 2021 - Application Window Closes

12PMET
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Application Logistics
When and Where to Apply

A Apply at https://www.usac.org/about/covid-19-telehealth-program/

A The application will be live for the duration of the application window,
fromApril 29,2021 at 12pmET to May 6, 2021 at 12pmET. Applications
will not be reviewed nor will application decisions be made until after
the window closes.
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https://www.usac.org/about/covid-19-telehealth-program/
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Preparing for Application
Eligibility
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Who Can Apply
Eligibility Criteria
Health care providers mustmeet thefollowing criteriain orderto be eligible for funding:

A Nonprofitand publiceligible health care providers that fall within the categories of health care providers in section
254(h)(7)(B) of the 1996 TelecommunicationsAct:

A Post-secondaryeducationalinstitutions offering health careinstruction, teaching hospitals,and medical
schools;
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