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In recent weeks, USAC has shared informa�on about upcoming changes to the Affordable Connec�vity Program (ACP)
and subscriber management in NLAD due to the Affordable Connec�vity Program (ACP) Report and Order. In addi�on
to upda�ng NLAD, USAC has coordinated closely with the Federal Communica�ons Commission (FCC) to make
updates to the Affordable Connec�vity Claims System (ACCS). The informa�on below is intended to provide an
overview of upcoming changes to the ACP claims process and system.

Extended Filing Period for Claims 
Beginning with the March 2022 data month (snapshot taken on April 1), service providers will have 6 months from
the snapshot date to submit claims. If the 1st of the month of the six-month deadline falls on a weekend or holiday,
service providers can cer�fy on the first business day following the 1st. For example, if a provider is unable to submit
their claim for the March 2022 data month by April 15 (the previous deadline), they can submit the claim any �me
before October 3 (October 1 falls on a Saturday). 

There is no change to the process for submi�ng claims during the extended filing period. Service providers will
con�nue to select the appropriate data month/year and then filing type “Original.” They will be able to proceed
through the filing process the same way they have been doing for previous claims. 

Revisions
Beginning with the March 2022 data month, service providers will have the ability to submit revisions for claims that
were already submi�ed and cer�fied. Please note that revisions for the January and February data months will not be
accepted. Revisions allow service providers to correct informa�on from a previously cer�fied filing. The
administra�ve period for comple�ng upward revisions (revisions that result in a higher payment) is the same for
submi�ng original claims – 6 months. There is no �me restric�on for submi�ng downward revisions (revisions that
result in a lower payment than previously claimed). 

Providers can begin making revisions for the March 2022 data month on April 16 and will have un�l October 3, 2022
to submit revisions. 

To submit a revision, providers will follow a process similar to submi�ng an original filing. The 497 Officer or 497 User
will begin by selec�ng a data month and year. Rather than choosing the “Original” filing type, they will select
“Revision.” 

Payments
Payments will con�nue to be made on a monthly basis for all claims submi�ed by the 15th of a given month. For
example, providers will receive payment in April for all claims submi�ed by April 15. Providers will receive payment in
May for original claims submi�ed from May 1 - May 15, and will have revised claims applied to previously submi�ed
data months from submissions filed between April 16 - May 15. 

Outreach & Trainings 
Join us on Thursday, April 21 for our next ACP training. During this training, USAC will provide an overview of the

https://click.outreach.usac.org/?qs=b8d9d263fbbd45db990328b02dcf6135c76035eae4384a4ff4154f08b08558cfb2541a61266c81a9f24581396cb21b667acd7227cec32c36
https://click.outreach.usac.org/?qs=b8d9d263fbbd45db3b4b54ce7c6fbc7b06d8e5e479b73f66e90934557bb2e8002d7e4bed15676c3ca296aac59c8833720753d0c18587361f
https://click.outreach.usac.org/?qs=b8d9d263fbbd45db3b4b54ce7c6fbc7b06d8e5e479b73f66e90934557bb2e8002d7e4bed15676c3ca296aac59c8833720753d0c18587361f


Affordable Connec�vity Claims System (ACCS) and the updates outlined in this bulle�n.

USAC will con�nue to distribute bulle�ns and conduct trainings to help service providers and other program
par�cipants understand the ACP Order and its effect on current and new program processes. USAC will also con�nue
to update its ACP service provider web content to reflect updated ACP rules and processes. Find upcoming trainings
and other resources on the ACP Learn page on USAC’s website.  

Need Help? Contact Us!
For ques�ons about the Affordable Connec�vity Program, service providers can visit USAC.org and consumers should
visit ACPBenefit.org. For general program support, service providers should email ACProgram@usac.org and
consumers should email ACPSupport@usac.org. Both providers and consumers may also call ACP Support Center at
(877) 384-2575 for assistance.

The informa�on contained in this electronic communica�on and any a�achments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confiden�al or privileged informa�on. If you are not the intended
recipient, or the person responsible for delivering this communica�on to the intended recipient, be advised you have
received this communica�on in error and that any use, dissemina�on, forwarding, prin�ng, or copying is strictly
prohibited. Please no�fy the sender immediately and destroy all copies of this communica�on and any a�achments.
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