
Reminder - ACP Data Collec�on Submissions Due by
November 9 

October 13, 2023

Service providers par�cipa�ng in the ACP are required to complete their data submission for the mandatory ACP
Transparency Data Collec�on by 11:59 p.m. ET on November 9, 2023. Submissions or revisions will not be possible
a�er this date. The 60-day submission window opened on September 8 and will promptly close on November 9,
2023. 

Service provider 497 Officers or Agents with One Portal creden�als can upload, submit, access, and download data
within the ACP Data Collec�on System, but only 497 Officers can cer�fy submi�ed data in the ACP Data Collec�on
System.

Updated User Guide 
The User Guide has been updated from Version 1.1 to Version 1.2. Please refer to the Change Log in the User Guide
for details about the changes.

How to Submit Data: 

1. Login to One Portal

2. Select “ACP Transparency Data Collec�on System (ACP Data Collec�on System)” under the Lifeline sec�on of
the dashboard

3. Submit the data through a single data entry and/or bulk upload using the service plan and subscriber metrics
templates in the ACP Data Collec�on System

Refer to the sample template to see how bulk uploads should be completed 

4. Review the submi�ed data records and mark them as “Ready for Cer�fica�on” by selec�ng the checkbox that
appears in the “Plan Name” column

The 497 Officer will receive an email that the data is ready to be cer�fied

Once the data is ready to cer�fy, the 497 Officer must:

1. Confirm the data uploaded is correct and ready to be cer�fied

2. Select the checkboxes of the data records to be cer�fied

3. Select “Cer�fy”

For more informa�on on the submission process, review:

The ACP Data Collec�on System User Guide

https://click.outreach.usac.org/?qs=10d695ef88e752f43fc5f66fd13a56ac41ff2fb9e244f1ff51d42b4cf3e4b3f40390021d52c09f3ea3ad31312e04e86769a941b251d11739
https://click.outreach.usac.org/?qs=10d695ef88e752f43fc5f66fd13a56ac41ff2fb9e244f1ff51d42b4cf3e4b3f40390021d52c09f3ea3ad31312e04e86769a941b251d11739
https://click.outreach.usac.org/?qs=10d695ef88e752f487179b61857ce79dccec022eaf3b2c7a7f1cb30294ab974306ce5326e647e9c29d625a4e2e2098612c555f4105ec48b9
https://click.outreach.usac.org/?qs=10d695ef88e752f487a2441840fd54e1e364dd6aa885fea91598bf35fae7b63caf7562b0927d0d71024d94603ea45a201a0c7262051ed16e
https://click.outreach.usac.org/?qs=10d695ef88e752f487179b61857ce79dccec022eaf3b2c7a7f1cb30294ab974306ce5326e647e9c29d625a4e2e2098612c555f4105ec48b9
https://click.outreach.usac.org/?qs=10d695ef88e752f46ecd2be0348fa559c9cd744a14eb705cf17ee7f11056971d89ee5465c13c3f9f3657435b210701db9e0a013461c22b85
https://click.outreach.usac.org/?qs=10d695ef88e752f453af453132a8e75b1c6ff1cd3cda239c2c2b31c482f094350f999c9d5d9f9c590b679a8400b85db7ceed230006ec256d
https://click.outreach.usac.org/?qs=10d695ef88e752f4c71adad785429fb07c0de69cb5db1c73a5cb4ecf6f5022df69d2898a725f47199236f073673ac8ef6b42400d1b5a3090
https://click.outreach.usac.org/?qs=10d695ef88e752f4f720d804f31239b285663a496b488e7236e48e22514e145e54a333b6669c2139e1e791da95b1a88bdffae4ed19cc1db2
https://click.outreach.usac.org/?qs=10d695ef88e752f4607797010dcc3520252c6d27a3bd67f7ec2474ad78ec9ad487e54473371ce3940120272bea452c1c291f45ea24771220


The ACP Data Collec�on System FAQs 

The Annual Requirements Page

The ACP Data Collec�on System Webinar

The ACP Data Collec�on System Office Hours

USAC encourages users to review the ACP Data Collec�on System FAQs and User Guide. ACP Data Collec�on
resources are searchable, updated regularly and have detailed informa�on on data requirements. These resources
also explain best prac�ces, important user roles, and how to resolve errors. 

Training & Resources
On November 2, at 3 p.m. ET, USAC will hold office hours on how to use the ACP Data Collec�on System. Register
here to a�end.

Service providers can also email ACPdatacollec�on@fcc.gov for program and policy ques�ons
or ACPdatacollec�on@usac.org for technical ques�ons about the ACP Data Collec�on System.

Need Help? Contact Us!
For ques�ons about the Affordable Connec�vity Program, service providers can visit USAC.org, and consumers should
visit AffordableConnec�vity.gov. Consumers can apply for the ACP at GetInternet.gov, and Spanish speaking
consumers can apply at AccedeaInternet.gov. For general program support, service providers should
email ACProgram@usac.org and consumers should email ACPSupport@usac.org . Both providers and consumers may
also call the ACP Support Center at (877) 384-2575 for assistance.

The informa�on contained in this electronic communica�on and any a�achments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confiden�al or privileged informa�on. If you are not the intended
recipient, or the person responsible for delivering this communica�on to the intended recipient, be advised you have
received this communica�on in error and that any use, dissemina�on, forwarding, prin�ng, or copying is strictly
prohibited. Please no�fy the sender immediately and destroy all copies of this communica�on and any a�achments.
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