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By May 1 service providers are required to populate the consumer fee field for every subscriber in the Na�onal
Lifeline Accountability Database (NLAD) and complete the ACP Device Informa�on Form (if they offer a connected
device to ACP consumers). Service providers are encouraged to complete this before May 1 to avoid poten�al system
delays.  More informa�on on these topics is outlined below. 

Consumer Fee Field
The consumer fee field is a required field in NLAD for each ACP consumer and indicates whether a consumer is
charged a monthly ACP service fee. Since March 31st this field has been required for all verify, enroll, transfer, and
update transac�ons in NLAD. Service providers have un�l May 1 to populate the consumer fee field in NLAD for
subscribers who enrolled prior to March 31st. USAC announced the details of this field in bulle�ns released on
February 24, March 7 , and March 30. 

Tips for Upda�ng the Consumer Fee Field Using the Batch Upload Process or NLAD API (including detailed guide on
field required for an update transac�on):

Use the Detail Ac�ve Subscriber Report in NLAD to gather the subscriber informa�on required to perform an update
transac�on. 

Populate the subscriber informa�on and avoid making changes to the data already associated with the
subscriber’s record. Do not send blank values for fields that already contain data for the subscriber – the data
will be removed if you do so. For example, if there is a mailing address on the subscriber’s record, you should
include the mailing address in the update transac�on. If you do not include the mailing address, it will be
removed. The excep�on is missing informa�on related to the subscriber’s personally iden�fiable informa�on
(PII), which may be le� off if using the limited PII update process.
Populate the consumer fee field with a 0 or a 1 value.

Enter a 1 - to indicate that a fee was assessed; or
Enter a 0 - to indicate that a fee was not assessed 

Use this guide for more informa�on on the fields required to perform the update transac�on using limited subscriber
informa�on.  

ACP Device Informa�on Form 
Service providers may offer a one-�me device discount of up to $100 for a laptop, tablet, or desktop computer to
eligible ACP consumers, provided that the consumer pays a co-pay of more than $10 but less than $50. If a provider
offers a connected device through the ACP, they must complete the ACP Device Informa�on Form by May 1.
Instruc�ons on how to fill out this form can be found here . If a provider offered a connected device to a consumer
through the Emergency Broadband Benefit (EBB) Program and is now offering devices through the ACP they must
complete the form. Providers can find more informa�on on this topic in the bulle�n released on March 18. 

Outreach & Trainings 
USAC will con�nue to distribute bulle�ns and conduct trainings to help service providers and other program
par�cipants understand the ACP Order and its effect on current and new program processes. USAC will also con�nue

https://click.outreach.usac.org/?qs=ba22f0ed06ec91067e4284107d62a3028cc8d3a32a7744c5dbeca0ecda04837766695c9d36bc9c7b84665f59a0e5f10aae4064d06fb8cba5
https://click.outreach.usac.org/?qs=ba22f0ed06ec910684fe34d40e0aa724d443de5c43f6e5ce0bed821469b9f5d2f9eb31f91bf496d2ad1710f772cf74116834a8722d464836
https://click.outreach.usac.org/?qs=ba22f0ed06ec9106ec2344402a7bcde3ba8b4873ef1163832927a74677cbc378bb2831d006c76f2181650b27d250f4184ecc994ebd3bac39
https://click.outreach.usac.org/?qs=ba22f0ed06ec9106ffa78db5ba2fdcd03f7a646ef07569dbd85836eabdc4d270d8b6b046f2599285bee14e4a4a104d8804366950149e05ab
https://click.outreach.usac.org/?qs=ba22f0ed06ec91065ffe9326ba7a23f4061383906bae684ee1332e181edaf0cf09c83da06bd916ed012ff0c13da44d3862150b4966de8ebe
https://click.outreach.usac.org/?qs=ba22f0ed06ec9106b7e5ae5cfe589138770e2d8bc2d9c7a528319bc0e0d426c7b4ae18ec77dbe5c6b5f29f29ee6dabdc90741eaf51ab2937
https://click.outreach.usac.org/?qs=ba22f0ed06ec91067e4284107d62a3028cc8d3a32a7744c5dbeca0ecda04837766695c9d36bc9c7b84665f59a0e5f10aae4064d06fb8cba5
https://click.outreach.usac.org/?qs=ba22f0ed06ec9106af117da66a31b2ce2fdd2911bd3bef5a602405333a1f11b8dbc2451369549ec096aebe8d9c0de147a33c63a53c6d623c
https://click.outreach.usac.org/?qs=ba22f0ed06ec910621bc13116fc5c1108fc11ab8b097785a4ed9e3e95c568cef02de2d4940047e7678ff5181bd9ab3736b1b793704096a3e
https://click.outreach.usac.org/?qs=ba22f0ed06ec910627acafe683dc3cbf0337d2b2e929a3ae4f13542ce80d0276b2105f0e3562fe9ebf21e04fbe1ae3e2832dd259545d8163
https://click.outreach.usac.org/?qs=ba22f0ed06ec91067e4284107d62a3028cc8d3a32a7744c5dbeca0ecda04837766695c9d36bc9c7b84665f59a0e5f10aae4064d06fb8cba5
https://click.outreach.usac.org/?qs=ba22f0ed06ec9106af117da66a31b2ce2fdd2911bd3bef5a602405333a1f11b8dbc2451369549ec096aebe8d9c0de147a33c63a53c6d623c
https://click.outreach.usac.org/?qs=ba22f0ed06ec910621bc13116fc5c1108fc11ab8b097785a4ed9e3e95c568cef02de2d4940047e7678ff5181bd9ab3736b1b793704096a3e
https://click.outreach.usac.org/?qs=ba22f0ed06ec910627acafe683dc3cbf0337d2b2e929a3ae4f13542ce80d0276b2105f0e3562fe9ebf21e04fbe1ae3e2832dd259545d8163


to update its ACP service provider web content to reflect updated ACP rules and processes. Find upcoming trainings
and other resources on the ACP Learn page on USAC’s website.  

Need Help? Contact Us!
For ques�ons about the Affordable Connec�vity Program, service providers can visit USAC.org and consumers should
visit ACPBenefit.org. For general program support, service providers should email ACProgram@usac.org and
consumers should email ACPSupport@usac.org. Both providers and consumers may also call ACP Support Center at
(877) 384-2575 for assistance.

The informa�on contained in this electronic communica�on and any a�achments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confiden�al or privileged informa�on. If you are not the intended
recipient, or the person responsible for delivering this communica�on to the intended recipient, be advised you have
received this communica�on in error and that any use, dissemina�on, forwarding, prin�ng, or copying is strictly
prohibited. Please no�fy the sender immediately and destroy all copies of this communica�on and any a�achments.
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