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DISCLAIMER
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To accommodate all attendees, real-time closed captions will be present 
during this presentation. This is a new feature we are testing out to 
improve webinar accessibility for all. We understand it is a significant 
change and appreciate your patience. We apologize in advance for any 
transcription errors or distractions. Thank you for your support. 
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• Audio is available through your computer’s speakers

• The audience will remain on mute

• Enter questions at any time using the “Questions” box

• We will answer questions both verbally and through the questions 
feature

• If your audio or slides freeze, restart the webinar

• A copy of today’s presentation is available in the handouts section

Housekeeping
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• Enhancements to the ACP consumer portal
• Key Updates
• Walkthrough of Application Updates
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Agenda
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Key Updates
Enhancements to Online Consumer Application
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Enhancements
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• Streamlining the qualifying program question for a quicker path to approval

• Sharing the results of database checks prior to account creation

• Enabling automatic sign-in following account creation

• Simplifying the certification language and actions required by the consumer

• Providing clear, specific directions for how to enroll with a provider

Key Updates 
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Updated Application Flow 

Consumer 
Information

Qualifying 
Program 
Selection

Review & 
Consent

ACP Check 
Eligibility

Account 
Creation Certifications Approval
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Walkthrough of Application Updates
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• Consumers will land on a new 
page to help them understand 
how their information will be 
used and tips on what they 
may need to provide before they 
start their application
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Getting Started
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• Consumers will begin the 
application process by entering 
their home address
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1 Consumer Information
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• Consumers can verify their 
identity using the last four 
digits of their Social Security 
Number (SSN), Tribal ID 
number, or other 
government ID

• Providing their SSN will 
likely result in faster 
processing of their 
application 
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1 Consumer Information
Last four digits of SSN
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• If a consumer does not 
wish to provide the last 
four digits of their SSN, 
they must upload an 
identity document or 
provide their Tribal ID 
number

• They will be able to select 
the type of identification 
they would like to use
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1 Consumer Information
Other Identification
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• Consumers must enter their 
first and last name as it appears 
on official documents
• Entering a middle name is 

optional 

• Consumers must enter their 
date of birth 
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1 Consumer Information
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• Consumers will now answer “Yes” 
or “No” if they think that they 
participate in Medicaid or SNAP

• Because the majority of 
consumers qualify based on their 
participation in Medicaid or SNAP, 
being asked this question early in 
the application helps simplify the 
application process for the 
consumer 
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2 Program Participation
Medicaid/SNAP
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• If a consumer selects “No” to 
participating in Medicaid or 
SNAP, they can select another 
qualifying program

• If they do not participate in a 
qualifying program, they can 
qualify through their income or a 
child or dependent
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Program Participation
Other Program

2
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• Consumers must review 
the information they 
provided and can make 
edits directly in this page

• Consumers must consent 
to the eligibility check
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3 Review Information
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• If we are able to verify a 
consumer's eligibility, they will 
receive notice that they qualify for 
the benefit

• Their next step is to create an 
account or sign into their existing 
account to complete their 
application
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4 Outcome of Eligibility Check
Qualified
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• If we are unable to verify a 
consumer’s eligibility or if 
they have an existing 
application in progress, they 
will receive specific 
information on what they’ll 
need to do next based on 
their specific situation
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Outcome of Eligibility Check
Need More Information
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• If a consumer needs to create 
an account, they will enter a 
username and password

• If a consumer already has an 
account, they will be asked to 
sign in

• After creating the account or 
signing in, the consumer will 
automatically be signed in and 
will continue to the next step in 
their application

19

5 Account Creation
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• Consumers only 
have to sign once 
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6 Certification Statements
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7

• Once a consumer qualifies 
for the program, they will 
be approved and directed 
to contact an internet 
company to get their 
benefit

Sign Up with an Internet Company



Available for Public Use

Questions?
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Stay Informed
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• Sign up for ACP email updates and upcoming events

• Visit USAC’s website for service provider updates

• Find upcoming trainings and other resources on the ACP Learn page

• Questions? Email ACProgram@usac.org

https://fe391570756406797d1477.pub.s10.sfmc-content.com/3n2usens2cz
https://www.usac.org/about/affordable-connectivity-program/
https://www.usac.org/about/affordable-connectivity-program/affordable-connectivity-program-learn/
mailto:ACProgram@usac.org
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Thank You!
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