
Final Reminder - ACP Data Collec�on Submissions Due by
November 9 

November 2, 2023

Service providers par�cipa�ng in the ACP are required to complete their data submission for the mandatory ACP
Transparency Data Collec�on by 11:59 p.m. ET on November 9, 2023. The 60-day submission window opened on
September 8 and will close on November 9, 2023.  

Service provider 497 Officers or Agents with One Portal creden�als can upload, submit, access, and download data
within the ACP Data Collec�on System, but only 497 Officers can cer�fy submi�ed data in the ACP Data Collec�on
System.

ACP Data Collec�on System Updates
The ACP Data Collec�on System will be updated to include a “Cer�fy All” func�on and performance improvements
to download reports and bulk upload error files. The “Cer�fy All” func�on will be available today, November 2 at  6
p.m. ET while the performance improvements will be available on Friday, November 3 at 6 p.m. ET.

Recent Resource Updates
USAC has developed and further updated several resources to help users successfully complete the ACP
Transparency Data Collec�on requirement. 

ACP Data Collec�on System Demo
Please review the ACP Transparency Data Collec�on Demo for a guided walkthrough of the ACP Data System. The
recording explains how to accurately complete the submission and the data required to populate the blank fields in
the single-entry interface and in the bulk upload templates. 

The demo is divided into different segments that highlight specific submission func�ons and allow viewers to
navigate the content. The demo can be downloaded and contains closed cap�ons.

Updated User Guide 
The User Guide has been updated from Version 1.1 to Version 1.2. Please refer to the Change Log in the User Guide
for details about the changes.

How to Submit Data: 

1. Login to One Portal

2. Select “ACP Transparency Data Collec�on System (ACP Data Collec�on System)” under the Lifeline sec�on of
the dashboard

3. Submit the data through a single data entry and/or bulk upload using the service plan and subscriber metrics
templates in the ACP Data Collec�on System

Refer to the sample template to see how bulk uploads should be completed 

https://click.outreach.usac.org/?qs=35753326c252cfe7a4b647ce320f2da2ff9ea8d4bdf165be239d7be44aeeefa7aa1193a67d39c11ebc54affb77326d416e9432e188ee4ff7
https://click.outreach.usac.org/?qs=35753326c252cfe7a4b647ce320f2da2ff9ea8d4bdf165be239d7be44aeeefa7aa1193a67d39c11ebc54affb77326d416e9432e188ee4ff7
https://click.outreach.usac.org/?qs=35753326c252cfe7bd898a514cacdec1a2b5a53d922fa68bd6aef15a7e1995eb44b053060a4076063844f6b26de525bf8f23d880ed782ca2
https://click.outreach.usac.org/?qs=35753326c252cfe748a21f2b00f5cb631f249dd759fb42e4e7f051d8ad80fbdd0674cddbaeebaef2d842989d6f7269c3bb17f43aeaa99ad1
https://click.outreach.usac.org/?qs=35753326c252cfe7523c63fdffd690554de87088a6ff54292334a336d75e393eec6eeef643ce4e063c39e7c9abc12c1d67a3fbbd13ea93d9
https://click.outreach.usac.org/?qs=35753326c252cfe7bd898a514cacdec1a2b5a53d922fa68bd6aef15a7e1995eb44b053060a4076063844f6b26de525bf8f23d880ed782ca2
https://click.outreach.usac.org/?qs=35753326c252cfe7432cf893638eb82492c406fa300a5737d7cd24ea03646d01cbd93b562f2bfaf65d2c521732b9924631cb17d1467f4a8a
https://click.outreach.usac.org/?qs=35753326c252cfe79769f0d658d98eb35e96a7085ed0131d81a45509ea55d34989a563c52b6dcf9943df56baced32ac49c5fe492a4b22f99
https://click.outreach.usac.org/?qs=35753326c252cfe71c65da1e4b5363552dd6107bfb94c9a575b413b93c48f02151000699e3a0392e511924b2fc6ddb0eab0862667ca82a34


4. Review the submi�ed data records and mark them as “Ready for Cer�fica�on” by selec�ng the checkbox that
appears in the “Plan Name” column

The 497 Officer will receive an email that the data is ready to be cer�fied

Once the data is ready to cer�fy, the 497 Officer must:

1. Confirm the data uploaded is correct and ready to be cer�fied

2. Select the checkboxes of the data records to be cer�fied

3. Select “Cer�fy”

For more informa�on on the submission process, review:

The ACP Transparency Data Collec�on Demo

The ACP Data Collec�on System User Guide

The ACP Data Collec�on System FAQs 

The Annual Requirements Page

The ACP Data Collec�on System Webinar

The ACP Data Collec�on System Office Hours

USAC encourages users to review the ACP Data Collec�on System FAQs and User Guide. ACP Data Collec�on
resources are searchable, updated regularly and have detailed informa�on on data requirements. These resources
also explain best prac�ces, important user roles, and how to resolve errors. 

Service providers can also email ACPdatacollec�on@fcc.gov for program and policy ques�ons
or ACPdatacollec�on@usac.org for technical ques�ons about the ACP Data Collec�on System.

Need Help? Contact Us!
For ques�ons about the Affordable Connec�vity Program, service providers can visit USAC.org, and consumers should
visit AffordableConnec�vity.gov. Consumers can apply for the ACP at GetInternet.gov, and Spanish-speaking
consumers can apply at AccedeaInternet.gov. For general program support, service providers should
email ACProgram@usac.org and consumers should email ACPSupport@usac.org . Both providers and consumers may
also call the ACP Support Center at (877) 384-2575 for assistance.

The informa�on contained in this electronic communica�on and any a�achments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confiden�al or privileged informa�on. If you are not the intended
recipient, or the person responsible for delivering this communica�on to the intended recipient, be advised you have
received this communica�on in error and that any use, dissemina�on, forwarding, prin�ng, or copying is strictly
prohibited. Please no�fy the sender immediately and destroy all copies of this communica�on and any a�achments.
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