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On March 30, USAC released a bulle�n outlining the new Na�onal Lifeline Database (NLAD) device fields launching on
March 31. This bulle�n outlined how to backfill the new device fields that are now required in the system for any
service provider that offered a connected device to a subscriber prior to the March 31 launch. Service providers
should disregard the instruc�ons in the March 30 bulle�n and use the placeholder field values outlined below. 

Service providers who offer connected devices for subscribers enrolled a�er March 31 are s�ll required to complete
the NLAD device fields. 

If a service provider offered a connected device to a subscriber prior to March 31, and was reimbursed for the device,
but makes an update to the NLAD consumer record, the system will require them to complete the new device fields.

For subscribers who have been reimbursed for the connected device and are making an update to the NLAD
consumer record, the following device values may be used:

Device Model = NA
Model Number = NA
Device Co-Pay = $10.01
Device Delivery Method = Shipped
Device Market Value = $10

DO NOT use N/A to complete the fields. The system has valida�ons preven�ng the use of special characters so NA
must be entered instead. The co-pay value must be entered as a minimum value of $10.01. The system will not accept
$10 if this is entered. 

Outreach & Trainings 
USAC will con�nue to distribute bulle�ns and conduct trainings to help service providers and other program
par�cipants understand the ACP Order and its effect on current and new program processes. USAC will also con�nue
to update its ACP service provider web content to reflect updated ACP rules and processes. Find upcoming trainings
and other resources on the ACP Learn page on USAC’s website.  

Need Help? Contact Us!
For ques�ons about the Affordable Connec�vity Program, service providers can visit USAC.org and consumers should
visit ACPBenefit.org. For general program support, service providers should email ACProgram@usac.org and
consumers should email ACPSupport@usac.org. Both providers and consumers may also call ACP Support Center at
(877) 384-2575 for assistance.

The informa�on contained in this electronic communica�on and any a�achments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confiden�al or privileged informa�on. If you are not the intended
recipient, or the person responsible for delivering this communica�on to the intended recipient, be advised you have
received this communica�on in error and that any use, dissemina�on, forwarding, prin�ng, or copying is strictly
prohibited. Please no�fy the sender immediately and destroy all copies of this communica�on and any a�achments.

https://click.outreach.usac.org/?qs=bee70796e7fdfe276a074605e08421a04f57ba117657bf975aa29513c7190b983019c96c1691257b765fefb5fc4b2343883a499090f018a0
https://click.outreach.usac.org/?qs=bee70796e7fdfe274371469fe48a8727ad571149eebaced161fef89ddb45a31df262341566dcac71a1bbe58785ae086f90e2be29fe9c163a
https://click.outreach.usac.org/?qs=bee70796e7fdfe27069cbbb9ef2ebe154c1977e5507f669fd2e2a700221f6e753d8fa7474872b7918e2e5f74202bd3b7c00dfba6da4ab6ec
https://click.outreach.usac.org/?qs=bee70796e7fdfe2762e70f667edf77f0a47e9950b2fb140674dc4453f9ff04374d9adc92f8342aca9d789dac184a16c4de472f3475976448
https://click.outreach.usac.org/?qs=bee70796e7fdfe279df6eec77ce5d18e95052e9a8d39026e35129fda3bca88d60967d68e6b3d9901e4d4404b9d70872c8ea7de8cd4b00ec1
mailto:ACProgram@usac.org?subject=
mailto:ACPSupport@usac.org?subject=


USAC | 700 12th Street NW, Suite 900 | Washington, DC 20005
www.usac.org | © 1997- 2023 USAC | All Rights Reserved | USAC Privacy Policy

https://click.outreach.usac.org/?qs=bee70796e7fdfe27820ff5ae924e1de7b39aab4f05ebf9680e20a3fb7705cd1a36082a4e9e7cca588eb5df3aab40894f72ea54d76c8b3d3c
https://click.outreach.usac.org/?qs=bee70796e7fdfe2789a802b40bdfe2b2523a0d03d0c9b0d5f9dc8b1570b60d3c478bbcfc3fd8c5d4fed5cd5e3a9f2b1c5660ef6213bfddf3

