
Connec�vity Issues in Lifeline and ACP Systems

November 3, 2023

USAC is aware that users are experiencing issues performing transac�ons in Lifeline and Affordable Connec�vity
Program (ACP) systems, including the Na�onal Verifier (NV) and Na�onal Lifeline Accountability Database (NLAD).
The connec�vity issues began around 12:50 p.m. ET.

USAC is ac�vely working on resolving the issues and will share further updates as they become available. We
apologize for any inconvenience this may cause.  

Need Help? Contact Us!
For ques�ons about the Affordable Connec�vity Program, email ACProgram@usac.org.
For ques�ons about the Lifeline program, email LifelineProgram@usac.org. 

The informa�on contained in this electronic communica�on and any a�achments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confiden�al or privileged informa�on. If you are not the intended
recipient, or the person responsible for delivering this communica�on to the intended recipient, be advised you have
received this communica�on in error and that any use, dissemina�on, forwarding, prin�ng, or copying is strictly
prohibited. Please no�fy the sender immediately and destroy all copies of this communica�on and any a�achments.

USAC | 700 12th Street NW, Suite 900 | Washington, DC 20005
www.usac.org | © 1997- 2023 USAC | All Rights Reserved | USAC Privacy Policy

mailto:ACProgram@usac.org?subject=
mailto:LifelineProgram@usac.org?subject=
https://click.outreach.usac.org/?qs=12a8634d4c55510a9c5ab76258d9017b1e1dd86827601a4c1a728ea83c446861ac71c556b16642e9fba08e67a30ed9af033541d0dbb6cd39
https://click.outreach.usac.org/?qs=12a8634d4c55510a96c1612124bea64e2faed965aba9f50ccfb0dd2e5d61521024283db3377356a0c58cdc5a342b9ec2cf8d7028c92d9cf1

