
FCC Applica�on Window Opens for ACP Pilot Programs 

November 22, 2022

On November 18, the FCC released a public no�ce announcing the opening of the applica�on window for the Your
Home, Your Internet and Affordable Connec�vity Program (ACP) Navigator Pilot Programs. The applica�on filing
window opened November 21, 2022, and will close on January 9, 2023 at 9:00 p.m. EST.  

The Pilot Programs are designed to increase awareness of and facilitate enrollment in the ACP by providing targeted
assistance with the ACP applica�on. The FCC will accept applica�ons from eligible en��es who would like to
par�cipate in one or both Pilot Programs. 

En��es eligible to apply for the Your Home, Your Internet Pilot Program include federal agencies and state, local, and
Tribal housing agencies (including housing authori�es), as well as tenant associa�ons, and non-profit and community-
based organiza�ons working with federal housing assistance recipients that partner with an eligible agency. The ACP
Navigator Pilot is open to public, and state, local and Tribal government en��es. Examples of en��es eligible to
par�cipate in the ACP Navigator Pilot include, but are not limited to, state and local ins�tu�ons of higher learning,
state veterans affairs offices, state and community libraries, and Tribal schools and libraries. Broadband service
providers are not eligible to par�cipate in the ACP Pilot Programs.    

There is a single applica�on for both Pilot Programs and eligible en��es may apply to one or both of the Pilot
Programs. Some applica�on ques�ons will vary depending on the Pilot Program(s) for which the applicant is
applying.  

Process for Submi�ng Pilot Program Applica�ons 

1. Register - To complete an applica�on, applicants will first need to register for the Affordable Connec�vity Pilot
Program Applica�on Portal.

2. Submit Applica�on - Once applicants complete the registra�on process, they will need to start an applica�on
by logging into the Applica�on Portal. Applicants are encouraged to use the Pilot Program applica�on
instruc�ons to complete the applica�on. In addi�on to the instruc�ons, a video walkthrough of the applica�on
and answers to FAQs about the Pilot Programs, as well as resources regarding the Pilot Program Outreach
Grants, are posted on the FCC ACP Pilots page.

For more informa�on on how to successfully submit the applica�on, refer to the public no�ce announcing the
applica�on window.  

The FCC will review all submissions and select par�cipants for each of the Pilot Programs. Applica�ons that target a
broad geographic area or a large number of people in the target audiences for ACP outreach, incorporate effec�ve
tracking and performance measurements to provide valuable informa�on to the FCC, and encourage par�cipa�on by
those in the applicant’s target communi�es that have low par�cipa�on in the ACP will be priori�zed. 

If prospec�ve applicants have ques�ons about the Pilot Programs, they can send an email to ACPpilots@fcc.gov.  If
applicants experience technical issues or have issues accessing or submi�ng an applica�on they can email
ACProgram@usac.org. 

https://click.outreach.usac.org/?qs=b2677f7b9da0e427521a754545d357764ee17f8177927767cd470ffa54cbcb30b1f9f663ad490e41b9e796c752116a70677a5a5f0eb37594
https://click.outreach.usac.org/?qs=19e7615d09842f6185a3e1759717b09518759a029816bb418520ef2fd3027a486af26e10297a14435e04065d28e4c9e5d0260a2278270c43
https://click.outreach.usac.org/?qs=19e7615d09842f61429dff0a1cabad95e4d7cb8998e743e2050b6d39c3c5ab3d65481f33a15675cfdba25fd3b3c2a8606044d4c60fe26b97
https://click.outreach.usac.org/?qs=19e7615d09842f61757695a5eb475a2d3c5493abdc8084471e486b9c460bf6714900a92d071ed5d4cd786630ed7d60ac93f617cc7a9bee1f
https://click.outreach.usac.org/?qs=19e7615d09842f61fa100de38cc6e9ca31abca118cfc611b1364bba331967ae41b3da4366c5aa30ce1e293fdef63b14c60e7d8d71b4c9666
https://click.outreach.usac.org/?qs=b2677f7b9da0e427521a754545d357764ee17f8177927767cd470ffa54cbcb30b1f9f663ad490e41b9e796c752116a70677a5a5f0eb37594
mailto:ACPpilots@fcc.gov?subject=
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Need Help? Contact Us! 
For ques�ons about the Affordable Connec�vity Program, service providers can visit USAC.org and consumers should
visit AffordableConnec�vity.gov. For general program support, service providers should email ACProgram@usac.org
and consumers should email ACPSupport@usac.org. Both providers and consumers may also call ACP Support Center
at (877) 384-2575 for assistance.

The informa�on contained in this electronic communica�on and any a�achments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confiden�al or privileged informa�on. If you are not the intended
recipient, or the person responsible for delivering this communica�on to the intended recipient, be advised you have
received this communica�on in error and that any use, dissemina�on, forwarding, prin�ng, or copying is strictly
prohibited. Please no�fy the sender immediately and destroy all copies of this communica�on and any a�achments.

USAC | 700 12th Street NW, Suite 900 | Washington, DC 20005 
www.usac.org | © 1997- 2022 USAC | All Rights Reserved | USAC Privacy Policy

https://click.outreach.usac.org/?qs=19e7615d09842f617ccae702aee5b9fecbd1d41c7d2b39fedd6cda66878fc5c80e28e34746b393d9b8f9f9b0ba363a8ca3446ab185c8b4e1
https://click.outreach.usac.org/?qs=19e7615d09842f61c7d47f5c7ef66d3ab33871201e2ccdfcd348fa14596b2a1ed7c3752dc2508fdda548d8c8e3204feb9ebc976cd4b7b1b7
mailto:ACProgram@usac.org?subject=
mailto:ACPSupport@usac.org?subject=
https://click.outreach.usac.org/?qs=19e7615d09842f61760ba604e46c06cf7b339dcd20a36e8acf66a29be4773ebae362748ecbd240230e9c3d0dd4189e1d3d419e942f9e4372
https://click.outreach.usac.org/?qs=1441457ba3ee4967e24b77a47b3d7531c1beddfe726a92ec93d11b585fa7952a82c05630a74dc04514116e952b6297b3995f1ca458fb9cbc

