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ACP Transparency Data Collec�on – Produc�on Environment Available
The ACP Transparency Data Collec�on is a mandatory annual data collec�on for service providers that par�cipate in
the Affordable Connec�vity Program (ACP). Par�cipa�ng providers are required to complete the annual data
collec�on process through the ACP Data Collec�on System, where they can upload, submit, cer�fy, access, and
download service plan data. Users with 497 Officer and Agent access can log into the ACP Data Collec�on System
using their exis�ng One Portal creden�als, to complete the annual submission. Providers must submit data based on
subscribers as of the August 1, 2023, snapshot date for the July 2023 service month.

The 2023 annual submission window opened on September 8, 2023, and must be completed by 11:59 p.m. ET on
November 9, 2023. 497 Officers and Agents cannot make submissions or revisions once the 60-day submission
window has closed.

Training and Resources
Join USAC on October 5, 2023, at 3 p.m. ET to par�cipate in office hours, where we will review the ACP Data
Collec�on System func�ons and answer ques�ons. Register here to a�end.

More informa�on on the ACP Transparency Data Collec�on can be found on USAC’s Annual Requirements page. 

ACP Annual Cer�fica�on
Par�cipa�ng providers in the ACP must complete an annual cer�fica�on process through the Affordable
Connec�vity Claims System (ACCS) to cer�fy that they comply with all ACP rules and regula�ons. 497 Officers who
manage business ac�vi�es for the ACP must read and complete the annual officer cer�fica�on to confirm the
Service Provider Iden�fica�on Numbers (SPINs) they oversee have policies and procedures in place to comply with
all ACP rules and procedures. Once completed, the requirement will be met for the 2023 calendar year and will not
be required again un�l the next calendar year (2024).  

Only officers registered as 497 Officers can access and sign the annual cer�fica�on, which must be completed by
11:59 p.m. ET on January 2, 2024.

Further details on the annual cer�fica�on requirement are outlined in 47 C.F.R Sec�on 54.1801(f) of the ACP rules.
More informa�on on the annual cer�fica�on process can be found on USAC’s Annual Requirements page.

September Enhancements to the Online Consumer Applica�on
On September 26, USAC released enhancements to the online consumer applica�on to make the applica�on and
enrollment process easier for consumers. 

Applica�on Landing Page Updates

https://click.outreach.usac.org/?qs=eae592aa24f2f03815531cc70f7dd124d2081d44456b34785f3f85105230d7b491f8751d9b148b96ace00f9c4eda39d79876a49d905fd65e
https://click.outreach.usac.org/?qs=eae592aa24f2f038bd177681408dbf1fc2dd743c6a6ae8880008a4cb63bc336d1951cbd6b91f3a261d3be8b6da949ef328343273e943cfef
https://click.outreach.usac.org/?qs=eae592aa24f2f038d63d0999ae0541e790963ea05c3e6e03dd123bea726f4471e6c1f934522d1d6466fda7a63555febe8706d9940b3b8e8f
https://click.outreach.usac.org/?qs=eae592aa24f2f0388c1f2795a976f8054ef213051aeb2ee71a2548a1db51ebff6c471329022377f68ac2b936b21a03d7bf7c934e9a75e56e
https://click.outreach.usac.org/?qs=eae592aa24f2f0385f77a8614e6d66862c80616230712f7d884a6f362b2684afdd88ce4eedf5a166da5d4b59387737e2480cdb5faa02dc1c
https://click.outreach.usac.org/?qs=eae592aa24f2f038e9f4e9173bac05ee96bb64991c512488e20b9757bcbd923b6f84c518506443e4a0b1c2ff24d2859425c46ae1320205e8
https://click.outreach.usac.org/?qs=eae592aa24f2f038dea6f0aa1156bf6680fe22f30e6e9163398d30c2837431c6ace30509ef15d561a9bc524c190f69250804ae7c7cb4434f
https://click.outreach.usac.org/?qs=eae592aa24f2f038dea6f0aa1156bf6680fe22f30e6e9163398d30c2837431c6ace30509ef15d561a9bc524c190f69250804ae7c7cb4434f


USAC released updates to the landing page of the ACP online applica�on at GetInternet.gov to align with the FCC’s
na�onwide public awareness campaign. Consumers will now see updated branding and messaging associated with
the FCC’s outreach efforts. 

Proof of Iden�ty Updates
USAC released addi�onal updates to simplify the experience for consumers who need to provide proof of their
iden�ty. Consumers will now see new unique pages when providing documenta�on related to any of the iden�ty
informa�on below:

Date of birth
Social Security Number (last 4 digits)
Tribal ID number
Proof of life

These new pages help consumers be�er understand the document submission requirements and offer common
examples of acceptable documenta�on, informa�on about how to upload documents, and informa�on about what
consumers can do if they don’t have proof of their iden�ty.

Visit our Community Resources page for the latest screenshots of the online consumer applica�on. 

Upcoming System Enhancements
Beginning in November, ACP service providers will be required to enter in the Na�onal Lifeline Accountability
Database (NLAD) the date and �me that they collected a consumer’s consent to enroll or transfer them. This
consent �mestamp will be required in NLAD on all verify, enroll, and transfer transac�ons. Service providers will
need to enter two fields in NLAD, the date and �me they received consent, and the �me zone related to the entered
date. If these fields are not entered, service providers will receive an error message.

Updated Timeline: 
The system enhancements �meline has been extended to give providers addi�onal �me to implement changes.
Under the updated �meline, providers will have the opportunity to test the new features in the staging environment
towards late October, with the produc�on release slated for mid-November. USAC will no�fy providers with further
details on the release of the staging and produc�on environments. 

For addi�onal informa�on on the specific system enhancements, including error codes, please refer to the bulle�n
released on September 18.

Typhoon Mawar Waiver Expired September 1
On June 30, 2023, WCB released an Order (DA-23-571) that temporarily waived the non-usage, de-enrollment for
non-usage, and annual recer�fica�on requirements under the ACP rules for ACP subscribers in Guam and the
Northern Mariana Islands through August 31, 2023. 

USAC will resume ACP recer�fica�on efforts for impacted subscribers in early October. 

Hawaii Wildfire Relief Update
On August 25, the FCC adopted Order 23-67A1 temporarily waiving the Lifeline eligibility requirements in sec�on
54.409(a)-(b) to ensure that consumers who are par�cipa�ng in FEMA’s Individuals and Households Program (IHP) ,
as a result of the Hawaii wildfires, can apply and enroll in the Lifeline program through February 25, 2024.

Consumers applying for Lifeline under this waiver are not permi�ed to enroll in the Affordable Connec�vity Program
(ACP). Consumers who can qualify to par�cipate in Lifeline without having to rely on this waiver are able to enroll in
ACP, as would typically be the case.

On September 26, USAC released enhancements to NLAD that ensure consumers who qualify for Lifeline through
the FEMA’s IHP eligibility program code cannot use that Lifeline qualifica�on to enroll in ACP.

For more informa�on, please refer to the bulle�n released on September 18. 

https://click.outreach.usac.org/?qs=eae592aa24f2f038dea6f0aa1156bf6680fe22f30e6e9163398d30c2837431c6ace30509ef15d561a9bc524c190f69250804ae7c7cb4434f
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https://click.outreach.usac.org/?qs=eae592aa24f2f0386e820be0ba42a264ae652d2d2cca569eb8f58154d04cede0d6eb0a9998fbad37a5e7230dd32435d394f9102332495a45
https://click.outreach.usac.org/?qs=eae592aa24f2f0388ac8271e29eecc369f5ccc15c63fbf56338158cc93e0199dc4ee17add0a2b114efb8db36d76856f8a1cc4978fcd84fe2
https://click.outreach.usac.org/?qs=eae592aa24f2f0384bc0670faa36c458339daf4094b236254aff2a62bc16f0c574051eae0dec42bcb06a8ed6904921e86fb4b3d3fd313c5f
https://click.outreach.usac.org/?qs=eae592aa24f2f0380b61e364d5fae69fbe098a6cce9b08fabf18b91cc064492e4f8848be7366e205569caec6985645382c7a92909d24c7c4
https://click.outreach.usac.org/?qs=eae592aa24f2f0380e99cc0938eab6112cbfb38186148baaa5b9f293737691a92ded19db047b452c263583343f425186d82536a1223b045e


Relief to ACP Par�cipants Affected by Hurricane Idalia
On September 1, 2023, the Wireline Compe��on Bureau (WCB) of the Federal Communica�ons Commission (FCC)
released an Order (DA 23-805) that temporarily waives the non-usage, de-enrollment for non-usage, and annual
recer�fica�on requirements under the ACP rules for par�cipants in Florida and South Carolina in the Affected
Disaster Areas.

The waiver period under this order is through November 30, 2023. At the end of the waiver period, recer�fica�on
efforts for impacted subscribers will resume. Subscribers in the Affected Disaster Areas and who are subject to the
non-usage rule will have 30 days (beginning on December 1, 2023) to use their ACP service. If they do not use their
service during the 30-day period, the 15-day no�ce period will begin on December 31, 2023.

For more informa�on, please refer to the bulle�n released on September 1.

ACP Support Center P.O. Box Transi�on
The ACP and Lifeline Support Centers have transi�oned their P.O. Box mailing address for both the ACP and Lifeline
to a new address. Mail sent to the old P.O. Box mailing address will con�nue to be forwarded for a period to ensure
that there is no interrup�on in applica�on/document processing. However, service providers should begin using the
new P.O. Box as soon as possible. 

New P.O. Box mailing address:
ACP Support Center
PO Box 9100
Wilkes-Barre, PA 18773-9100

USAC has released updated versions of the ACP applica�on and recer�fica�on forms that include the new P.O. Box
mailing address on our website. The new P.O. Box has also been updated on all USAC web content. Service providers
should update their consumer outreach materials that contain the current ACP and Lifeline Support Centers’ mailing
address. For more informa�on, please refer to the bulle�n USAC released on March 28.

Claims for March 2023 Data Month Due by October 2 

Providers must submit and cer�fy original claims or revisions for the March 2023 data month (snapshot taken on
April 3, 2023) by 11:59 p.m. ET on October 2, 2023. As a reminder, the 6-month filing period for claims began with
the March 2022 data month. Original claims or upward revisions submi�ed or cer�fied a�er 11:59 p.m. ET on
October 2, 2023, for the March 2023 data month will not be accepted. For more informa�on on the claims deadline,
providers can refer to the bulle�n USAC released on September 15, 2022. 

Maintenance Schedule

As part of con�nual system improvements, USAC conducts regular system maintenance. Scheduled maintenance
dates are available on the Na�onal Lifeline Accountability Database (NLAD) Maintenance Schedule and Na�onal
Verifier (NV) Maintenance Schedule pages.

Na�onal Verifier System Maintenance, September 29
The originally scheduled NV maintenance for September 22 was postponed to September 29. The NV will be
unavailable star�ng Friday, September 29 from 10 p.m. un�l Saturday, September 30 at 3 a.m. ET. This maintenance
will also impact enrollments in NLAD that require NV.

NV staging and produc�on environments will not be available for use during this �me. 

System Maintenance, October 13
The NLAD, Affordable Connec�vity Claims System (ACCS), and Lifeline Claims System (LCS) will be unavailable due to
scheduled monthly maintenance star�ng at 10 p.m. ET on Friday, October 13 un�l 6 a.m. ET on Saturday, October
14.

NV and the Representa�ve Accountability Database (RAD) will be available for use during this �me.

https://click.outreach.usac.org/?qs=eae592aa24f2f03839b886a130bb15298e11657151362a4982eee8e44600c7e84527dfb8fab9d24d7001d92431b92ff52d88eee6d37f4e77
https://click.outreach.usac.org/?qs=eae592aa24f2f038b2fd89bd3434d63e3c0677322ea0bade96bc7147dcc032decf9e3941cf243d31595f6241728e41516e5b91d3d027dbc3
https://click.outreach.usac.org/?qs=eae592aa24f2f038ccd0f387fe0c3f29d83263d6ba86f6fe8eca05607729330da8c988efa4853a3ccaab1299dd94fcba843d0148074a6484
https://click.outreach.usac.org/?qs=eae592aa24f2f038e27414d4ab801b9d5e5787da1a77ad8cd718967a633d95c052a247a1998e6477e072543a52403212f5544074eddda37b
https://click.outreach.usac.org/?qs=eae592aa24f2f03862fa2244bb0e5ed530f27da186ab3048fccd5d663d64340e8d8c799af793138f12132ea68bc6b5f6bdd63a1c90c3340d
https://click.outreach.usac.org/?qs=eae592aa24f2f03884a7afda3e9a40bbf607958b40d4468bb436d9e6b9fbd1211b2a25c64d4ff8573b04f5046fe63d01d8e3a9d1f2654182
https://click.outreach.usac.org/?qs=eae592aa24f2f03884a7afda3e9a40bbf607958b40d4468bb436d9e6b9fbd1211b2a25c64d4ff8573b04f5046fe63d01d8e3a9d1f2654182


Na�onal Verifier System Maintenance, October 20
The NV will be unavailable due to scheduled monthly maintenance star�ng at 10 p.m. ET on Friday, October 20 un�l
3 a.m. ET on Saturday, October 21.

NLAD, ACCS, LCS and RAD staging and produc�on environments will be available for use during this �me. 

Need Help? Contact Us!
For ques�ons about the Affordable Connec�vity Program, service providers can visit USAC.org, and consumers should
visit AffordableConnec�vity.gov. Consumers can apply for the ACP at GetInternet.gov, and Spanish speaking
consumers can apply at AccedeaInternet.gov. For general program support, service providers should
email ACProgram@usac.org and consumers should email ACPSupport@usac.org . Both providers and consumers may
also call the ACP Support Center at (877) 384-2575 for assistance.

The informa�on contained in this electronic communica�on and any a�achments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confiden�al or privileged informa�on. If you are not the intended
recipient, or the person responsible for delivering this communica�on to the intended recipient, be advised you have
received this communica�on in error and that any use, dissemina�on, forwarding, prin�ng, or copying is strictly
prohibited. Please no�fy the sender immediately and destroy all copies of this communica�on and any a�achments.
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