
ACP Recer�fica�on Kickoff

June 28, 2023

ACP Recer�fica�on for the 2023 calendar year began June 27. Recer�fica�on is an annual requirement for
Affordable Connec�vity Program (ACP) subscribers. Service providers can visit our Recer�fica�on page on USAC.org
to learn more about the process.

Service providers with FCC-approved alterna�ve verifica�on processes or that use a school-based eligibility
verifica�on process for the na�onal school lunch or breakfast program must conduct recer�fica�on for those
subscribers. For all other ACP subscribers, USAC conducts recer�fica�on to ensure that ACP subscribers are s�ll
eligible for the benefit.

Subscribers who par�cipate in Lifeline and ACP that pass the USAC-conducted Lifeline recer�fica�on process will not
need to undergo a separate ACP recer�fica�on process.

Over the course of the next few months, USAC will ini�ate automated eligibility database checks to verify the
eligibility of ACP subscribers due for recer�fica�on in 2023. 

Subscribers who pass the automated check will complete the 2023 recer�fica�on requirement and will not
need to take any further ac�on to confirm their con�nued eligibility now or later this year.
Subscribers who fail the automated check will be required to recer�fy their con�nued eligibility. USAC will
conduct outreach to those subscribers. Each subscriber will have a 60-day window to recer�fy.  

For more informa�on on ACP Recer�fica�on service providers can refer to the training held on June 6. Providers can
also refer to the bulle�n released on May 18 for further details. 

Need Help? Contact Us!
For ques�ons about the Affordable Connec�vity Program, service providers can visit USAC.org, and consumers should
visit AffordableConnec�vity.gov . Consumers can apply for the ACP at GetInternet.gov, and Spanish speaking
consumers can apply at AccedeaInternet.gov. For general program support, service providers should email 
ACProgram@usac.org and consumers should email ACPSupport@usac.org. Both providers and consumers may also
call the ACP Support Center at (877) 384-2575 for assistance.

The informa�on contained in this electronic communica�on and any a�achments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confiden�al or privileged informa�on. If you are not the intended
recipient, or the person responsible for delivering this communica�on to the intended recipient, be advised you have
received this communica�on in error and that any use, dissemina�on, forwarding, prin�ng, or copying is strictly
prohibited. Please no�fy the sender immediately and destroy all copies of this communica�on and any a�achments.
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