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Claims for April 2022 Data Month Due by November 1

Providers must submit original claims or revisions for the April 2022 data month (snapshot taken on May 1, 2022) by
11:59 p.m. ET on November 1, 2022. As a reminder, the 6-month filing period for claims began with the March 2022
data month. Original claims or upward revisions submi�ed a�er 11:59 p.m. ET on November 1, 2022 for the April
2022 data month will not be accepted. For more informa�on on the claims deadline, providers can refer to the
bulle�n USAC released on September 15. 

Relief to ACP Par�cipants Affected by Hurricane Fiona and Hurricane Ian

On September 22, the Wireline Compe��on Bureau (WCB) of the Federal Communica�ons Commission (FCC)
released an Order (DA 22-998) that temporarily waives the non-usage and de-enrollment for non-usage and annual
recer�fica�on requirement and related deadlines under the ACP rules for ACP subscribers in Puerto Rico. This Order
applies to ACP subscribers in Puerto Rico as of September 22, 2022.  

Addi�onally, on October 4, WCB released an Order (DA 22-1063) that temporarily waives the non-usage and de-
enrollment for non-usage and annual recer�fica�on requirement and related deadlines under the ACP rules for ACP
par�cipants in the impacted disaster areas in Florida, North Carolina, and South Carolina. This Order applies to ACP
subscribers in the impacted disaster areas in Florida, North Carolina, and South Carolina as of October 4, 2022.  

The waiver period under both orders is through November 30, 2022. The specific rules covered under the waivers
are sec�ons 54.1808(c)(1) and (2) and 54.1809(c) of the Commission’s rules concerning the non-usage requirement
and de-enrollment for non-usage, and sec�ons 54.1806(f)(1) and (5) and 54.1809(d) of the ACP rules concerning the
annual recer�fica�on requirement and de-enrollment for failure to recer�fy. A�er the end of the waiver period, ACP
recer�fica�on efforts will resume.  

At the end of the waiver period, ACP subscribers who reside in the impacted areas and who are subject to the non-
usage rule will have 30 days (beginning on December 1, 2022) to use their ACP service. If the subscriber does not
use their ACP service during the 30-day period, the 15-day no�ce period will begin on December 31, 2022. 

Service providers in the affected disaster areas that are unable to comply with the ACP non-usage or recer�fica�on
requirements at the end of the waiver period may request tailored relief from the FCC. 

WCB Extends COVID-19 Waiver for Tribal Subscribers
On September 30, the WCB released a waiver that further extends the Lifeline recer�fica�on requirements for
subscribers residing on Tribal lands through January 31, 2023. USAC will not begin direct outreach to Tribal
subscribers required to complete the Lifeline recer�fica�on requirement un�l a�er January 31, 2023. 

https://click.outreach.usac.org/?qs=8b2804b959f43eaa6e34ddbe5a7b44bc938eaabc53efe14e917ef70394283188f10edb83681d259525694e67909842f641fc498139ebe600
https://click.outreach.usac.org/?qs=8b2804b959f43eaa6841f64a959ffa677a5d7329f6c9ef179c117e0ae0b0bdfea60f82a352a6773da9b40b1842c511a645d2b73b0d3a4ccc
https://click.outreach.usac.org/?qs=8b2804b959f43eaaf3ef8586bb1ab0f9c3dd8eb050edcde99cbda19a6ce128a1b5e49ba9e3145beda5fcbcfe9a971e3242f0751b11a3fa87
https://click.outreach.usac.org/?qs=8b2804b959f43eaa7782c79e98de6a6f997f05309e3dae985cddef3b7b936a8513de90f2916f0e9d584545fd534f7116ac3b4dafa947d5eb


This waiver also extends ACP recer�fica�on requirements for Tribal subscribers that par�cipate in Lifeline and ACP.
ACP recer�fica�on will begin for these subscribers a�er they have had an opportunity to complete the Lifeline
recer�fica�on process. This waiver only applies to manual recer�fica�on efforts that require ACP subscribers to take
affirma�ve ac�on to recer�fy. During the waiver period, USAC will complete automated recer�fica�on without
conduc�ng outreach if a subscriber’s eligibility is successfully determined via the database connec�ons in the
Na�onal Verifier.

ACP Form Instruc�ons Available in 10 Languages
The Tools page on AffordableConnec�vity.gov now has form instruc�ons in 10 languages to help consumers obtain
the ACP benefit. Consumers can now read instruc�ons to complete the applica�on form, household worksheet, and
recer�fica�on form in the below languages:

English
Spanish
Arabic
Simplified Chinese
French
Korean
Portuguese
Russian
Tagalog
Vietnamese

System Enhancements
On October 27, USAC made enhancements to the consumer portal of the Na�onal Verifier to help consumers be�er
understand what ac�ons they can take within the portal. These enhancements include:

Addi�on of “Choose your language” text in the upper right-hand corner for consumers to choose between
English or Spanish
Addi�on of language on the Your Informa�on page to clarify how consumers should complete the last name
field if they have more than one last name and to clarify they can add a mailing address later in the
applica�on if different from their home address
Addi�on of language on the document upload page to clarify consumers do not have to submit documents
immediately, and can return at a later date with the required documenta�on
Addi�on of customer service contact informa�on on every page for consumers to call and ask ques�ons
Addi�on of language to clarify what document upload types are accepted and the size limits

Reminder - September 30 and October 4 Enhancements 
On September 30 and October 4, USAC made several system enhancements to the Companies Near Me (CNM) tool
and the Na�onal Verifier (NV). To learn more about these enhancements providers can refer to the ACP September
Newsle�er. 

ACP Connec�on with Missouri

On October 6, USAC implemented an automated database connec�on between the Na�onal Verifier and the
Missouri Department of Social Services to determine and verify the eligibility of applicants and subscribers of the
ACP. The ACP connec�on with Missouri will allow for the automa�c verifica�on of consumers par�cipa�ng in
Supplemental Nutri�on Assistance Programs (SNAP). To learn more about the connec�on, providers can refer to the
bulle�n released on October 7. 

Reminder - Benefit Qualifying Person (BQP) Program Integrity Measures

On September 8, the FCC released a public no�ce announcing addi�onal program integrity measures for the
enrollment of households in the ACP based on a Benefit Qualifying Person (BQP). In order to prevent poten�al
waste, fraud, and abuse in enrollments using the same BQP, USAC has modified the Na�onal Verifier to prevent
mul�ple households from enrolling in the ACP using the same BQP. USAC is also conduc�ng regular program

https://click.outreach.usac.org/?qs=8b2804b959f43eaaf454e835bfea25f192bdc699ba5444eb4834cbff0abb3df62a0ce45dfaffd43e88843eaa4adfcb8077afe104343209da
https://click.outreach.usac.org/?qs=8b2804b959f43eaa594b75f72ddc6c05b8b13f87575d5afbdee2878bb1500096f9cbe59fbf288b737dbdb4cbab84d631b31d12b8ff8e135a
https://click.outreach.usac.org/?qs=8b2804b959f43eaa430181f432b1e5700a4ab9bfbf72d0dfe3afd1aa1134da05b34028d34f6d1a4a97c41a6cc88d88805dabeffbe04825f3
https://click.outreach.usac.org/?qs=8b2804b959f43eaab17e147a100d4c4edf60928f647fef08754730884b601dd4ff6a5c972298942473ec5d7bb2462b0a01d24191d644442e
https://click.outreach.usac.org/?qs=8b2804b959f43eaab84756934652d13746506d25e14d323535cd85d600746aeb3a0d35cc03492ca032161b6af6ba2978f8331eb513a391e0


integrity checks to iden�fy any enrollments based on a duplicate BQP. 

Service providers who par�cipate in the ACP are reminded to implement policies and procedures to ensure that
their subscribers are eligible to receive the ACP benefit, and these policies must include measures to check for
intracompany duplicate subscribers. For more informa�on on duplicate BQPs, providers can refer to the bulle�n
released on September 14. 

Outreach & Trainings  
USAC will con�nue to distribute bulle�ns and conduct trainings to help service providers and other program
par�cipants understand all ACP Orders and their effect on current and new program processes. USAC will also
con�nue to update its ACP service provider web content to reflect updated ACP rules and processes. Find upcoming
trainings and other resources on the ACP Learn page on USAC’s website.

Need Help? Contact Us!
For ques�ons about the Affordable Connec�vity Program, service providers can visit USAC.org and consumers should
visit AffordableConnec�vity.gov. For general program support, service providers should email ACProgram@usac.org
and consumers should email ACPSupport@usac.org. Both providers and consumers may also call the ACP Support
Center at (877) 384-2575 for assistance.
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the exclusive use of the addressee(s) and may contain confiden�al or privileged informa�on. If you are not the intended
recipient, or the person responsible for delivering this communica�on to the intended recipient, be advised you have
received this communica�on in error and that any use, dissemina�on, forwarding, prin�ng, or copying is strictly
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