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ACP Transparency Data Collec�on - Deadline November 9
The ACP Transparency Data Collec�on is a mandatory annual data collec�on for service providers that par�cipate in
the Affordable Connec�vity Program (ACP) with subscribers enrolled in ACP on the August 1, 2023 snapshot. The
2023 annual submission window opened on September 8, 2023, and data must be submi�ed and cer�fied by 11:59
p.m. ET on November 9, 2023. 497 Officers and Agents cannot make submissions, revisions, or cer�fica�ons once
the 60-day submission window has closed.

Training and Resources
USAC recorded a system walkthrough to help service providers complete the annual data collec�on process. USAC
will hold office hours on November 2 at 3 p.m. ET where we will review the ACP Data Collec�on System func�ons
and answer audience ques�ons. 

More informa�on on the ACP Transparency Data Collec�on can be found on USAC’s Annual Requirements page. 

Required Consumer Consent Fields in NLAD
ACP service providers will soon be required to enter in the Na�onal Lifeline Accountability Database (NLAD) the date
and �me that they collected a consumer’s consent to enroll or transfer them. These changes are currently available
for providers to test in the staging environment as of Friday, October 27.

The system enhancements �meline has been extended from November 13 to December 7, to give providers
addi�onal �me to implement changes. USAC will provide further details on the enhancement in a bulle�n that will
be released later this week. 

This enhancement will help prevent improper consumer transfers by ensuring the most recent consent from the
consumer is properly documented. This consent �mestamp will be required on all verify, enroll, and transfer
transac�ons. Service providers will need to enter two fields in NLAD, the date and �me they received consent, and
the �me zone related to the entered date. If these fields are not entered service providers will receive an error
message. 

ACP Annual Cer�fica�on

Par�cipa�ng providers in the ACP must complete an annual cer�fica�on process through the Affordable
Connec�vity Claims System (ACCS) to cer�fy that they comply with all ACP rules and regula�ons. Only officers
registered as 497 Officers can access and sign the annual cer�fica�on, which must be completed by 11:59 p.m. ET
on January 2, 2024.

More informa�on on the annual cer�fica�on process can be found on USAC’s Annual Requirements page.

https://click.outreach.usac.org/?qs=119ab5dfe002917ad067f3abfd57edcdabc71bad09e2654454cdc11d5ff952d2264c7dab9b5fc9ad0f660fb5c75c4ce5e14e18ab55cc982a
https://click.outreach.usac.org/?qs=119ab5dfe002917affe732cfd0f66ae188c3b64241b49e50081df504f9f85c0f74b293743726fdc935c87b502424b0ff99176f575ddd355e
https://click.outreach.usac.org/?qs=119ab5dfe002917aeb49c5780b4c54dc14980b916be175e834acae9abf5d500f1bce852af295f4d8c66315b1628878fa835864910fe954fc
https://click.outreach.usac.org/?qs=119ab5dfe002917a359e794d32e811f50896c2d2244a156859257ec92398dbbbe731e1c40c23bf0fa347654777d4b747c20e7da489aa78ee
https://click.outreach.usac.org/?qs=119ab5dfe002917a6ba64d57bdecc83c274b5734a34986ac324787392b2da27be658ca8fff671a22febd2ba859ee489452a9be240e1418cd


Hawaii Recer�fica�on and Non-Usage Waiver Expires October 31
On August 18, the Wireline Compe��on Bureau (WCB) released an Order that temporarily waived the non-usage,
de-enrollment for non-usage, and annual recer�fica�on requirements under the ACP rules for subscribers in Hawaii
affected by the wildfires through October 31, 2023. 

USAC will resume ACP recer�fica�on efforts for impacted subscribers in early November. 

Connected Devices Reminder
If a service provider wants to offer a connected device to consumers, or if they no longer provide connected
devices, they must submit an updated ACP Elec�on No�ce to ACProgram@usac.org indica�ng the change. This will
ensure that their Companies Near Me lis�ng is updated accordingly. 

Service providers must complete an ACP Device Informa�on Form for each device model that they offer to
consumers. To update an exis�ng device, or to add a new device, service providers must complete a new form. For
help on how to complete the ACP Device Informa�on Form, providers can refer to the instruc�ons. The service
provider must submit screenshots of the device specifica�ons and device specifica�ons of three comparable devices
for each device they intend to offer to consumers.

Every decide offered through the ACP must support the following:

Video Conferencing Pla�orms
So�ware essen�al to ensure full par�cipa�on in online learning
Wi-Fi enabled
Video and Camera func�ons
Accessible by those with disabili�es

Providers cannot offer devices from a manufacturer on the List of Equipment and Services Covered by Sec�on 2 of
the Secure Networks Act. To remove a device that is no longer being offered, or for any ques�ons on devices,
providers should send an email to ACProgram@usac.org. 

Reminder: ACP Support Center P.O. Box
The ACP and Lifeline Support Centers transi�oned to a new P.O. Box mailing address in March 2023. Mail sent to the
old mailing address will be forwarded temporarily to guarantee uninterrupted applica�on and document
processing. 

For more informa�on, please refer to the bulle�n USAC released on March 28.

Claims for April 2023 Data Month Due by November 1
Providers must submit and cer�fy original claims or revisions for the April 2023 data month (snapshot taken on May
1, 2023) by 11:59 p.m. ET on November 1, 2023. For more informa�on on the claims deadline, providers can refer
to the bulle�n USAC released on September 15. 

Support Center: Opera�ng Schedule Through Year-End
The ACP Support Center will be closed on the following days: November 23 and December 25, 2023, and January 1,
2024. Addi�onally, ACP applica�ons will not be reviewed and approved on these days. 

Maintenance Schedule - Addi�onal November 10 Date Added
As part of con�nual system improvements, USAC conducts regular system maintenance. Scheduled maintenance
dates are available on the Na�onal Lifeline Accountability Database (NLAD) Maintenance Schedule and Na�onal
Verifier (NV) Maintenance Schedule pages. Addi�onal system maintenance was added for November 10. 

https://click.outreach.usac.org/?qs=119ab5dfe002917ac3c012b967566a94e6c69a005c8c69d543b6a0426241fbfd80b7b5ff1aa4209c58cf0bf43b3aac92731d704086edb154
https://click.outreach.usac.org/?qs=119ab5dfe002917a64f7ab4f67a5ababf6cd367ae6842663cbcb96f7fbfb8f8ea9b57e56d8410a7026266e725f699a34a71550fbbe1ecac3
mailto:ACProgram@usac.org?subject=Election%20Notice%20Change
https://click.outreach.usac.org/?qs=119ab5dfe002917ab3085bc95a38ca78a44139166d626a11b662b09513b24bed4bb9bd84c58dbe50e037ae081691e67640fc2dfb23e683e4
https://click.outreach.usac.org/?qs=119ab5dfe002917a581e1bf00d48652c0e8a176a0dbb8481abbbe960a4f7b4343303bcf56951f5a2462c3c01ddb175b9ea65090cdfbde9ae
https://click.outreach.usac.org/?qs=119ab5dfe002917ab2f3340ecc2bbb7cef4b16d97aa040c5e584f6a249cc2a88772c910a3a8784171e612cb76b9640342f44b6589120b202
https://click.outreach.usac.org/?qs=119ab5dfe002917a921be770499b5325559d9fe718698b4364e9f10c9f6368e99ea2166c44ffa2fb6ecdcebd5c6e95befeaf1de9b17b8b82
mailto:ACProgram@usac.org?subject=Connected%20Devices
https://click.outreach.usac.org/?qs=119ab5dfe002917a92bc11291722ea7fad73d3ccaccfafe9689adf5a4414d56e3411fa4986a3a3a7a93793e14c3b93a776234994007c129a
https://click.outreach.usac.org/?qs=119ab5dfe002917af3df372f9a0e81db68a8ba1c27081420f760e59bbdc2597f753141d1f1398ad38a8ba33ae487dbe1bc339d83baa6d6cf
https://click.outreach.usac.org/?qs=119ab5dfe002917aa617d8d6da6cc78847a999eed0c58f4b16259c0519f52aef98732d588f6acad2793833c52fe2caf0960e0937c5a87102
https://click.outreach.usac.org/?qs=119ab5dfe002917a43f024ef10240146cd883d65af050c6369c58d4eeec824527023a025708bb0ff701f3b17dcdb83d7263603a090e1df4e
https://click.outreach.usac.org/?qs=119ab5dfe002917a43f024ef10240146cd883d65af050c6369c58d4eeec824527023a025708bb0ff701f3b17dcdb83d7263603a090e1df4e


Addi�onal Systems Maintenance, November 10
NV, NLAD, and the Representa�ve Accountability Database (RAD), will be unavailable due to an addi�onal monthly
maintenance that has been scheduled star�ng 10:00 p.m. ET on Friday, November 10 un�l 8 a.m. ET on Saturday,
November 11. 

Systems Maintenance, November 17
NLAD, Lifeline Claims System (LCS), and the Affordable Connec�vity Claims System (ACCS) will be unavailable due to
scheduled monthly maintenance star�ng 8:30 p.m. ET on Friday, November 17 un�l 6 a.m. ET on Saturday,
November 18. 

Na�onal Verifier (NV) System Maintenance, November 22
NV will be unavailable due to scheduled monthly maintenance star�ng 8:30 p.m. ET on Wednesday, November 22
un�l 6 a.m. ET on Thursday, November 23.  

NLAD, LCS, ACCS, and the Representa�ve Accountability Database (RAD) staging and produc�on environments will
be available for use during this �me. 

Need Help? Contact Us!
For ques�ons about the Affordable Connec�vity Program, service providers can visit USAC.org, and consumers should
AffordableConnec�vity.gov. Consumers can apply for the ACP at GetInternet.gov, and Spanish-speaking consumers
can apply at AccedeaInternet.gov. For general program support, service providers should email ACProgram@usac.org
and consumers should email ACPSupport@usac.org. Both providers and consumers may also call the ACP Support
Center at (877) 384-2575 for assistance.

The informa�on contained in this electronic communica�on and any a�achments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confiden�al or privileged informa�on. If you are not the intended
recipient, or the person responsible for delivering this communica�on to the intended recipient, be advised you have
received this communica�on in error and that any use, dissemina�on, forwarding, prin�ng, or copying is strictly
prohibited. Please no�fy the sender immediately and destroy all copies of this communica�on and any a�achments.
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