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ACP Support Center P.O. Box Transi�on
The ACP and Lifeline Support Centers have transi�oned their P.O. Box mailing address for both the ACP and Lifeline
to a new address. Mail sent to the old P.O. Box mailing address will con�nue to be forwarded for a period to ensure
that there is no interrup�on in applica�on/document processing. However, service providers should begin using the
new P.O. Box as soon as possible. 

New P.O. Box mailing address:

ACP Support Center
P.O. Box 9100
Wilkes-Barre, PA 18773-9100

USAC has released updated versions of the ACP applica�on and recer�fica�on forms, with the new P.O. Box mailing
address, on our website. The new P.O. Box has also been updated on all USAC web content. Service providers should
update their consumer outreach materials that contain the current ACP and Lifeline Support Centers’ mailing
address. For more informa�on, please refer to the bulle�n USAC released on March 28.  

Enhancements to the Online Consumer Applica�on
USAC released enhancements to the online consumer applica�on on March 30th to make the applica�on and
enrollment process easier for consumers. Key updates include streamlining the qualifica�on ques�on, sharing the
results of database checks earlier in the process, simplifying the cer�fica�on language, and providing specific
instruc�ons for how to enroll with a par�cipa�ng provider. USAC and the FCC will con�nue making improvements to
the ACP system to be�er serve consumers. 

USAC created several new resources to help navigate the enhancements:

Video demonstra�on of the new consumer applica�on 
Screenshots of different workflows in the new consumer applica�on
English online applica�on instruc�ons (updated transla�ons in 9 other languages are coming soon) 

If navigators or service providers would like to update their consumer outreach materials, USAC recommends
referring to the “Apply Now” bu�on on AffordableConnec�vity.gov to ensure consumers can access the updated
applica�on workflow. 

More details on the enhancements are available in the bulle�n USAC released on March 29 and the recorded
webinar from March 29. USAC will also host office hours on the upcoming enhancements on April 5 and April 13 at 3
p.m. ET.

https://click.outreach.usac.org/?qs=cbf345c97a587a0a2417915340ed5bced8e7c6d02d68e0b9e9db082b3a9b3ff64e24377196b37e13699bb34dc8f001b16780b9c46e1e2739
https://click.outreach.usac.org/?qs=cbf345c97a587a0af98b45de3c4f8d02b53efa1b1f0bcabe6e3c407837167211b65bbe65fd820f48b3b4f638c6268f9a666f0286c46498b6
https://click.outreach.usac.org/?qs=cbf345c97a587a0aa1b8d632e3de2e1a4f4d39552cbc0e8309d5dad9070703b659d90114e0711da2ebc34fab9a18aff348c169164899f4a6
https://click.outreach.usac.org/?qs=cbf345c97a587a0a8a5f8f79a0d16b4bb004ed192952bbcdfa70c355587c613d156384152ccfc7f38980ef9016c2f627bfae637c5f82cc79
https://click.outreach.usac.org/?qs=cbf345c97a587a0a7d92921d184b02e51a98ba2bd7c40621ffb8d24f3086d358c20901a6d127bdb131eb26916e62f606ea83d1ad392b0b66
https://click.outreach.usac.org/?qs=cbf345c97a587a0ae53c342cb180abb45098d5ec466aefbf78278be3390e32d8332c1612641c0187bcbb420ada2ee8609a3377d060223950
https://click.outreach.usac.org/?qs=cbf345c97a587a0afe3fea344682e242d8764186b5d1b66761f7ceca51736c3d0f1156938ce95f7ac931fcb274e38a45a274f04d9f4b7e9a
https://click.outreach.usac.org/?qs=cbf345c97a587a0a358b4867c5c385bd52fcb2529dd283e4776264e96e1f26ad5d06825834b67f0eed421417c5d2e165b5ee33173aad45aa
https://click.outreach.usac.org/?qs=cbf345c97a587a0aa9b49a708131a3172e61e52b57df0693bf2a7f2a084b20b7f13dc04c8d3bc4010d4488cd93bc04a579f78f902f9cc696


ACP Outreach Grant Program Recipients and ACP Pilot Programs Grant
Recipients Announced 
On March 10, the FCC announced target funding alloca�ons of $66 million for the ACP Outreach Grants Program. As
part of the grant program, the FCC is enlis�ng partners na�onwide to serve as trusted community messengers and
provide those partners with funding and resources to reach eligible ACP consumers and help them apply for the
program. 

On March 15, the FCC announced the recipients and funding alloca�on for the ACP Pilot Program Grants. These
grants total over $7 million in funding for the ACP Pilot Programs. The ACP Pilot Programs consist of the Your Home,
Your Internet (YHYI) Pilot Program, which is focused on ACP outreach and applica�on support for recipients of
federal housing assistance; and the ACP Navigator Pilot Program, which provides selected authorized users access to
the Na�onal Verifier to help households complete and submit their ACP applica�on. Each of these one-year pilot
programs will help implement innova�ve outreach strategies to reach eligible communi�es and inform them about
the ACP. 

Adjusted ACP Income Qualifica�ons for 2023
The U.S. Department of Health and Human Services (HHS) released the 2023 Federal Poverty Guidelines (FPG).
These guidelines are used to determine if a consumer can qualify for the ACP based on their income. Service
providers should update their forms and systems as soon as possible.

USAC has updated its income standards to reflect that a consumer is eligible for the ACP when their income is at or
below 200% of the 2023 FPG.

Service providers may review the updated standards on the How to Prove Income page
Consumers may review the updated income standards on the Do I Qualify? page
USAC has also updated the Na�onal Verifier online portal and the paper forms

Helping Consumers Apply - Representa�ve ID Required 
Service providers may help consumers apply for the ACP by mail or online using the Na�onal Verifier service
provider portal or the Eligibility Check Applica�on Programming Interface (API). Service provider representa�ves are
required to register in the Representa�ve Accountability Database (RAD) and include their representa�ve ID when
performing transac�ons in the Na�onal Verifier or Na�onal Lifeline Accountability Database (NLAD), including when
assis�ng a consumer to apply for the ACP. Providers are also reminded that they are responsible under the
Commission’s rules for ensuring that representa�ves use their own representa�ve ID when performing transac�ons.
If assis�ng a consumer with the paper applica�on, representa�ves must complete page 8 (“Representa�ve
Informa�on”) of the paper ACP Applica�on form.

Claims for September 2022 Data Month Due by April 3
Providers must submit and cer�fy original claims or revisions for the September 2022 data month (snapshot taken
on October 1, 2022) by 11:59 p.m. ET on April 3, 2023. As a reminder, the 6-month filing period for claims began
with the March 2022 data month. Original claims or upward revisions submi�ed or cer�fied a�er 11:59 p.m. ET on
April 3, 2023, for the September 2022 data month will not be accepted. For more informa�on on the claims
deadline, providers can refer to the bulle�n USAC released on September 15. 

Outreach & Trainings 
USAC will con�nue to distribute bulle�ns and conduct trainings to help service providers and other program
par�cipants understand all ACP Orders and their effect on current and new program processes. USAC will also
con�nue to update its ACP service provider web content to reflect updated ACP rules and processes. Find upcoming
trainings and other resources on the ACP Learn page on USAC’s website. 

Need Help? Contact Us!
For ques�ons about the Affordable Connec�vity Program, service providers can visit USAC.org, and consumers should
visit AffordableConnec�vity.gov. For general program support, service providers should email  ACProgram@usac.org

https://click.outreach.usac.org/?qs=cbf345c97a587a0a1fb8634e4a44269f884cfe40b16bd7a9197c385ddab4ab08e86b2601376a5450b690f56c22f93a72d45e1b420374e3eb
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https://click.outreach.usac.org/?qs=cbf345c97a587a0ab5815f4b8fe9812a423190350fbfe5c6bc8bb4f6c2bc76c09eaa07d85fdb7c23716ba957f733d832840a23ee90bece8f
https://click.outreach.usac.org/?qs=cbf345c97a587a0ab56a52d5a5882fbbb93dd6e4d7958e0a7296b7f8d15ddd147d78c046731dfb40d78a8bed93fe222b4475d591618155b6
https://click.outreach.usac.org/?qs=cbf345c97a587a0aecd6d78742111e7db07766d6fae3ee6bddacd39c5eeff24a048317c04dbac663f84ea8511daa1b5096bc317d9c26db6a
https://click.outreach.usac.org/?qs=cbf345c97a587a0ad4f15f08ff89005f30c8604f8ec4e4df0d9fcff8549a65434c979344fa0f459ad576375f2a26caf54cc03e187a15e464
https://click.outreach.usac.org/?qs=cbf345c97a587a0a855d3019d8d48f1f06a0eddf3cd1adaf867318c3e440890bbd1a57445654e9c60d9bfac85d93280974c813ac8da7cb0c
https://click.outreach.usac.org/?qs=cbf345c97a587a0a780acd49314ddcf95a4e05f37937c990933677676071c9e26e1049b5d420da2dda2c8a2840762c09610019c8a28e8dc8
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and consumers should email ACPSupport@usac.org. Both providers and consumers may also call the ACP Support
Center at (877) 384-2575 for assistance.
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