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ACP Support Center P.O. Box Transition

The ACP and Lifeline Support Centers will be transitioning their P.O. Box mailing address for both ACP and Lifeline to
a new address. Mail sent to the old P.O. Box mailing address will continue to be forwarded for a period to ensure
that there is no interruption in application/document processing. USAC will share further details on the P.O. Box
address later in March. For now, service providers should anticipate having to update their consumer outreach
materials that contain the current ACP and Lifeline Support Centers’ mailing address.

Claims for August 2022 Data Month Due by March 1

Providers must submit and certify original claims or revisions for the August 2022 data month (snapshot taken on
September 1, 2022) by 11:59 p.m. ET on March 1, 2023. As a reminder, the 6-month filing period for claims began
with the March 2022 data month. Original claims or upward revisions submitted or certified after 11:59 p.m. ET on
March 1, 2023, for the August 2022 data month will not be accepted. For more information on the claims deadline,
providers can refer to the bulletin USAC released on September 15.

Service Providers Must Keep Companies Near Me Information Up to Date

Providers have an obligation to maintain up-to-date information with USAC, including information on where they
offer ACP-supported service. This information is used in USAC’s Companies Near Me tool to help consumers find
providers that offer service in their area. Consumers can use the tool to find a list of every service provider that
participates in the program for a given state. Each provider listing includes the provider’s website, customer support
phone number, type of service offered, if they offer a SO plan with the ACP benefit, and if they offer a discounted
device.

In order to update information on the Companies Near Me tool, providers should send an email to
ACProgram@usac.org with the subject line “Companies Near Me Updates”. If a service provider needs to update the
ZIP codes where they offer ACP-supported service, they can complete and return this template . If a provider needs
to update the website, phone number, or device information on the Companies Near Me tool they should send an
email to ACProgram@usac.org with the requested updates.

National Verifier System Enhancements

On February 13, USAC made enhancements to the consumer portal of the National Verifier to help improve the
consumer experience. These updates included simplified language around identity verification, errors, document
upload, and automatic-sign in. Consumers will no longer need to sign back into their account after they create one.
Now, once consumers create an account on the National Verifier portal, they will be automatically directed to the
consumer homepage. For more information on the enhancements, providers can refer to the bulletin USAC released
on February 14.
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WCB Extends Partial COVID-19 Waiver for Tribal Subscribers

On January 30, WCB released a waiver to provide necessary relief for Tribal subscribers impacted by the COVID-19
pandemic. This waiver extends the previous Lifeline waiver set to expire on January 31, 2023, through April 30,
2023. WCB anticipates that this will likely be the final extension of these waivers.

The extension of the waiver of the recertification requirement will prevent the de-enrollment of Tribal Lifeline
subscribers who otherwise would have been required to certify their continued eligibility to the National Verifier
(NV) during the waiver period. The order also extends the limited waiver of the reverification requirement for Tribal
Lifeline subscribers. USAC will not begin direct outreach to Tribal subscribers required to complete the
recertification or reverification requirement until after April 30, 2023.

The order also extends the waiver of ACP recertification for Lifeline Tribal subscribers who participate in Lifeline and
ACP. ACP recertification will commence for these subscribers after they have had an opportunity to complete the
Lifeline recertification process. This waiver only applies to manual recertification efforts that require consumer
outreach. USAC will complete automated recertification if it can confirm a subscriber’s eligibility to participate in
these programs via its database connections without consumer outreach. USAC will commence direct consumer
outreach to Tribal subscribers after April 30, 2023.

Outreach & Trainings

USAC will continue to distribute bulletins and conduct trainings to help service providers and other program
participants understand the ACP Order and its effect on current and new program processes. USAC will also
continue to update its web content to reflect updated ACP rules and processes. Find upcoming trainings and other
resources on the ACP Learn page on USAC’s website.

Need Help? Contact Us!

For questions about the Affordable Connectivity Program, service providers can visit USAC.org and consumers should
visit AffordableConnectivity.gov. For general program support, service providers should email ACProgram@usac.org
and consumers should email ACPSupport@usac.org. Both providers and consumers may also call the ACP Support
Center at (877) 384-2575 for assistance.

The information contained in this electronic communication and any attachments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confidential or privileged information. If you are not the intended
recipient, or the person responsible for delivering this communication to the intended recipient, be advised you have
received this communication in error and that any use, dissemination, forwarding, printing, or copying is strictly
prohibited. Please notify the sender immediately and destroy all copies of this communication and any attachments.

USAC | 700 12th Street NW, Suite 900 | Washington, DC 20005
www.usac.org | © 1997- 2023 USAC | All Rights Reserved | USAC Privacy Policy


https://click.outreach.usac.org/?qs=3555f4d0e43530c7f72a8a6f7430802162769597f6d7daf3054b888b1efc374bb015a0b9812a5bb1777f7eae52516f3480f08900e8ea99c8
https://click.outreach.usac.org/?qs=3555f4d0e43530c794e8964de1fa0ed1f829cef8bd4aa66acf16fc5d62bfdb4a0a5d50f2aafa30a7bc5352a40ed56ddfd8b914c912daee51
https://click.outreach.usac.org/?qs=3555f4d0e43530c78a696e47794e02f0c4786361cd4acd8a14e18222e6a6ba8ce1512ee5f36b7a9dcf117700a52392c9b3ab8f2fc1f344aa
https://click.outreach.usac.org/?qs=3555f4d0e43530c72ea5ec8b93dab9c81af2a94091ebcc927e7453968cd0196f06b8a09a64b4ff33934a987535a9f8a9ca86fa7f6095aff3
https://click.outreach.usac.org/?qs=3555f4d0e43530c7eba4816d5841efff7dcaa3ec667373cd62c76da9d21d712e4c313bf1965d9497544465070195ef58fddcb65e8a23c9d1
mailto:acprogram@usac.org?subject=
mailto:acpsupport@usac.org?subject=
https://click.outreach.usac.org/?qs=3555f4d0e43530c7022451d0d1bc3bcb8355ca66d4dcaa7b2cac4d6f3d0aa10c68efee482c733ae21bf902c2a7bab45f83e86396f828cb52
https://click.outreach.usac.org/?qs=3555f4d0e43530c70b8669269eaad6a3b1fe1f6a223f850563670435a0c83dac8647c7d0faee77a120debf888a7d6905691363d5b83dd36c

