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Thanks to our collec�ve efforts, the Affordable Connec�vity Program is now reaching over 17 million households.

Today, the FCC released a public no�ce announcing a new Affordable Connec�vity Program applica�on landing page
available at GetInternet.gov to make the applica�on and enrollment process easier for consumers. These changes
build upon updates that were released on February 13 and March 30.

Overview of Recent Enhancements
Transi�oning the URL for the online applica�on from nv.fcc.gov to GetInternet.gov
Providing a new Affordable Connec�vity Program applica�on landing page with key informa�on on the
program and how to sign up
Improving the responsiveness of the header and site naviga�on for mobile device users (released April 18)

These changes incorporate feedback from navigators and other stakeholders, and USAC and the FCC will con�nue
making improvements to the ACP system based on future feedback.

Training & Resources
On May 9 at 3 p.m. ET, USAC will host office hours on the upcoming enhancements to the ACP applica�on in the
consumer portal. Register here to a�end. 

Find upcoming trainings and other resources on the ACP Learn page on USAC’s website.

To make sure you are receiving the latest informa�on, please sign up for USAC’s newsle�er and, if you would like to
be an outreach partner, sign up at fcc.gov/acp.

Need Help? Contact Us!
For ques�ons about the Affordable Connec�vity Program, service providers can visit USAC.org, and consumers should
AffordableConnec�vity.gov . For general program support, service providers should email ACProgram@usac.org and
consumers should email ACPSupport@usac.org. Both providers and consumers may also call the ACP Support Center
at (877) 384-2575 for assistance.

https://click.outreach.usac.org/?qs=01b9a960d6708fd9734c3e5024c88491b93aecf5d30fcfc1b8bb972a102906c6f474e05b1164cc11ee85150a3141f222206895bfe54d4549
https://click.outreach.usac.org/?qs=01b9a960d6708fd9b58926de04ca72f34ae35c7f83d98954fd8d2bdfcef3c33ec93d0e18a4096541dc842c0bd45ba882e2fd96992bf0ea1a
https://click.outreach.usac.org/?qs=01b9a960d6708fd93e6206f033196421a54a82448314253d636559576c54821ecffa4040853f8562f05da9634b9cd20c0775c3f1bd97efa5
https://click.outreach.usac.org/?qs=01b9a960d6708fd9bb124bc219bb3b6066de90ee2b7aec5ce2117debff2dd710b1ca5524ceb236f9a85f02fdeb6316025aaf17fe27b450d9
https://click.outreach.usac.org/?qs=01b9a960d6708fd955988897f9069efcfdc42570e2702dd0d40d3e10db52f99d89ac482e39e806970f28977ad0374566f913429c179dfb71
https://click.outreach.usac.org/?qs=01b9a960d6708fd9d586dde5fbc8367d29b2e10a68f301611a9ad35f2a011c6b48aa3d769e3095112322ea29e996f57364619d370f77f540
https://click.outreach.usac.org/?qs=01b9a960d6708fd94be85ed034fe8e47a0f6da82e06e04525b6eb344aebb4134dba5b4f9856d59e6303e0e4928b408e165b8014a82ad97df
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