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Thanks to our collec�ve efforts, the Affordable Connec�vity Program (ACP) is now reaching over 19.5 million
households.

On August 2, USAC released enhancements to the online consumer applica�on to make the applica�on and
enrollment process easier for consumers. These changes build upon updates released in recent months and
incorporate feedback from navigators and other stakeholders. USAC and the FCC will con�nue making
improvements to the ACP system based on future feedback.

Proof of Eligibility Updates
USAC released addi�onal updates to simplify the experience for consumers who need to provide proof of their
eligibility. Consumers will now see new pages when providing documenta�on for any of the qualifying programs
below: 

Supplemental Nutri�on Assistance Program (SNAP), 
Medicaid, 
Supplemental Security Income (SSI), 
Federal Pell Grant, 
Free and Reduced-Price School Lunch or School Breakfast Program, 
U.S. Department of Agriculture (USDA) Community Eligibility Provision (CEP) schools 

If consumers have appropriate program documenta�on, they will be asked to select their program before ge�ng to
a new document upload page that provides specific informa�on unique to each program. These new pages help
consumers understand the document requirements and common examples of acceptable documenta�on, how to
upload documents, and what to do if they don’t have proof. 

Visit our Community Resources page for the latest screenshots of the online consumer applica�on. 

Training & Resources

Find upcoming trainings and other resources on the ACP Learn page on USAC’s website.

To make sure you are receiving the latest informa�on, please sign up for USAC’s newsle�er and, if you would like to
be an outreach partner, sign up at fcc.gov/acp. 

Need Help? Contact Us!
For ques�ons about the Affordable Connec�vity Program, service providers can visit USAC.org, and consumers should
visit AffordableConnec�vity.gov . Consumers can apply for the ACP at GetInternet.gov, and Spanish speaking

https://click.outreach.usac.org/?qs=2f2032336da06670244eab2cfb0335e36e7280a3b6e0c5e75699ec8e6c614a31b28ba9c61cbb2a55b0dd3b44499926f6cc870aa33d2ac80a
https://click.outreach.usac.org/?qs=2f2032336da06670ffb844d5413107930c3025504a9783b710485045ea741a9c19f34347c1cf6bafca3800d53a1bd2ddbf1ff19c0e53c1c1
https://click.outreach.usac.org/?qs=2f2032336da0667064a8d17e8fd6c255e7d9e3ca3ca9ac2ac5a6e5103f753b6826864311f60954105b8084339bea5ad821e06cde0f2d558b
https://click.outreach.usac.org/?qs=2f2032336da0667054ae19f2a4386ddf7e46fad43aeff9d0860f19425e9e9a3e8d453dc208c456eb51b99bfa2efc0b400f8d146904f683d0
https://click.outreach.usac.org/?qs=2f2032336da06670251e66315207385aa3e99ab8b8ad934ecd1c67b9a317be2a82b5e15db885584cc4791e235651d723da914c05df30f557
https://click.outreach.usac.org/?qs=2f2032336da066702459ac7e3aa1e423964f5831c76659a0ef1fed7fa4ef6624ada39366f7ad83d56389eb7297d91ced294681c2927f2d90
https://click.outreach.usac.org/?qs=2f2032336da06670430f8cbe69b007258266554ece6fc9d348f4791d1dd1f0aec1a1f063f5e2d2bffbd888ebdec77b6fb2579ddff860730b
https://click.outreach.usac.org/?qs=2f2032336da06670e8bfb9a1232cc326c077e4c6eaa8b25da41730c2e331196d8b76e5ecfb4aca1b229479c64d1d4d884e41ca18a87ae68f
https://click.outreach.usac.org/?qs=2f2032336da06670251e66315207385aa3e99ab8b8ad934ecd1c67b9a317be2a82b5e15db885584cc4791e235651d723da914c05df30f557
https://click.outreach.usac.org/?qs=2f2032336da066702459ac7e3aa1e423964f5831c76659a0ef1fed7fa4ef6624ada39366f7ad83d56389eb7297d91ced294681c2927f2d90
https://click.outreach.usac.org/?qs=2f2032336da06670430f8cbe69b007258266554ece6fc9d348f4791d1dd1f0aec1a1f063f5e2d2bffbd888ebdec77b6fb2579ddff860730b
https://click.outreach.usac.org/?qs=2f2032336da06670e8bfb9a1232cc326c077e4c6eaa8b25da41730c2e331196d8b76e5ecfb4aca1b229479c64d1d4d884e41ca18a87ae68f


consumers can apply at AccedeaInternet.gov. For general program support, service providers should email 
ACProgram@usac.org and consumers should email ACPSupport@usac.org. Both providers and consumers may also
call the ACP Support Center at (877) 384-2575 for assistance.
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