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ACP Annual Cer�fica�on 
Par�cipa�ng providers in the Affordable Connec�vity Program (ACP) must complete an annual cer�fica�on process
through the Affordable Connec�vity Claims System (ACCS) to cer�fy that they comply with all ACP rules and
regula�ons. Only officers registered as 497 Officers can access and sign the annual cer�fica�on, which must be
completed by 11:59 p.m. ET on January 2, 2024.

More informa�on on the annual cer�fica�on process can be found on USAC’s Annual Requirements page.

Consumer Consent Fields Now Required in NLAD 

ACP service providers are now required to enter in the Na�onal Lifeline Accountability Database (NLAD) the date
and �me they collected a consumer’s consent to enroll or transfer them. These changes were implemented in the
produc�on environment on December 7 and will prevent improper consumer transfers by ensuring the most recent
consent from the consumer is properly documented.

The consent �mestamp is required on all verify, enroll, and transfer transac�ons. If these fields are not entered
service providers will receive an error message. 

For more informa�on on the required consent fields, please refer to the bulle�n released on November 1.

System Enhancements and Fixes 
USAC released a new error message in NLAD for Lifeline and ACP on December 7. Service providers can now receive
an APPLICATION_PENDING_CERTS error on a verify, enroll, or transfer transac�on. This error indicates that a
consumer did not cer�fy and sign each statement in their online applica�on to successfully finish their applica�on.
This enhancement will help reduce the number of “internal server errors” that service providers receive.

Claims for June 2023 Data Month Due by January 2

Providers must submit and cer�fy original claims or revisions for the June 2023 data month (snapshot taken on July
1, 2023) by 11:59 p.m. ET on January 2, 2024. For more informa�on on the claims deadline, providers can refer to
the bulle�n USAC released on  September 15. 

Support Center: Opera�ng Schedule Through Year-End

The ACP Support Center will be closed on January 1, 2024. ACP applica�ons requiring manual review will not be
reviewed and approved on this day. 

https://click.outreach.usac.org/?qs=ff1f51e50611dcc41edfa31d7ecc6e487596eafce5a6c66ddc7c38da591c90502ef9461aaef7132238d05031f7070ebe516f93747949b9ca
https://click.outreach.usac.org/?qs=ff1f51e50611dcc4dbafc0113db442ff7d0358a5d689dfb07123a40ad0f6ef18d4b0775984dd95a6305f7a4e1a2e6d1d8853ae576763acd7
https://click.outreach.usac.org/?qs=ff1f51e50611dcc4782a6f605448cd768d67ae76892d4bc262baafa625ec9cff113ff706c87fdd8785db3b8dc8eb2b8179e96f4862976c3a


Reminder: ACP Support Center P.O. Box
The ACP and Lifeline Support Centers transi�oned to a new P.O. Box mailing address in March 2023. Mail sent to the
old mailing address will be forwarded temporarily to guarantee uninterrupted applica�on and document
processing. 

For more informa�on, please refer to the bulle�n USAC released on March 28.

Maintenance Schedule 
As part of con�nual system improvements, USAC conducts regular system maintenance. Scheduled maintenance
dates are available on the Na�onal Lifeline Accountability Database (NLAD) Maintenance Schedule and Na�onal
Verifier (NV) Maintenance Schedule pages. 

Systems Maintenance, January 19
NV, NV Carrier API, NLAD, Lifeline Claims System (LCS), Representa�ve Accountability Database (RAD), and the
Affordable Connec�vity Claims System (ACCS) will be unavailable due to scheduled monthly maintenance from
Friday, January 19 at 10:00 p.m. un�l 3:00 a.m. ET on Saturday, January 20.

Need Help? Contact Us!
For ques�ons about the Affordable Connec�vity Program, service providers can visit USAC.org, and consumers should
AffordableConnec�vity.gov. Consumers can apply for the ACP at GetInternet.gov, and Spanish-speaking consumers
can apply at AccedeaInternet.gov. For general program support, service providers should email ACProgram@usac.org
and consumers should email ACPSupport@usac.org. Both providers and consumers may also call the ACP Support
Center at (877) 384-2575 for assistance.

The informa�on contained in this electronic communica�on and any a�achments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confiden�al or privileged informa�on. If you are not the intended
recipient, or the person responsible for delivering this communica�on to the intended recipient, be advised you have
received this communica�on in error and that any use, dissemina�on, forwarding, prin�ng, or copying is strictly
prohibited. Please no�fy the sender immediately and destroy all copies of this communica�on and any a�achments.
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