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On August 11, 2023 the Federal Communica�ons Commission (FCC) announced a compliance date, or data
submission deadline, for the Affordable Connec�vity Program (ACP) Transparency Data Collec�on, a mandatory
annual data collec�on for service providers who par�cipate in the ACP. Par�cipa�ng providers are required to
complete the annual data collec�on process through the ACP Transparency Data Collec�on System (ACP Data
Collec�on System). 

The 2023 annual submission window opens on September 8, 2023, and must be completed by 11:59 p.m. ET on
November 9, 2023. 497 Officers and Agents cannot make submissions or revisions once the 60-day submission
window has closed.

Beginning on September 8, 2023, service providers can access the ACP Data Collec�on System produc�on
environment where they can upload, submit, cer�fy, access, and download service plan data. 497 Officers and
Agents will be able to log into the ACP Data Collec�on System using their exis�ng One Portal creden�als.

Service providers will need to submit all required data once the produc�on environment opens. If produc�on data
was submi�ed in the staging environment, it can be exported and uploaded to the ACP Data Collec�on System
produc�on environment. Once the produc�on environment opens, the staging environment will no longer be
accessible via One Portal but can be found here.

How to Submit Data: 

1. Login to One Portal

2. Select “ACP Transparency Data Collec�on System (ACP Data Collec�on System)” under the Lifeline sec�on of
the dashboard

3. Submit the data through a single data entry and/or bulk upload using the service plan and subscriber metrics
templates in the ACP Data Collec�on System

Refer to the sample template to see how bulk uploads should be completed 

4. Review the submi�ed data records and mark them as “Ready for Cer�fica�on” by selec�ng the checkbox that
appears in the “Plan Name” column

The 497 Officer will receive an email that the data is ready to be cer�fied

Once the data is ready to cer�fy, the 497 Officer must:

1. Confirm the data uploaded is correct and ready to be cer�fied

2. Select the checkboxes of the data records to be cer�fied

https://click.outreach.usac.org/?qs=4d749b8cc1e167f2ce69e84461e4df9f8ccb7b37313ad46139a6fb6feda6f2a2bc626a8767f3fa555b11b741cd463b386ce1a46325f1989c
https://click.outreach.usac.org/?qs=4d749b8cc1e167f2eafd83770584c62b762a5460aa8883517b783a217860408b90661fc349e53507c1d124a43a363dce609a6fd276f81972
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https://click.outreach.usac.org/?qs=4d749b8cc1e167f205e2a0ca26bf81359b9db4efcdb2ec2993ee4860095df6ffa12f408a78951c9bc8c7758c043a924a0d018541dbb32a8c
https://click.outreach.usac.org/?qs=4d749b8cc1e167f22f512abd27cd1c9b3d1b87815a9025a857424d382e6e4f1e3f7444cdeddabcc20c7b6c9572eb921517abde70ec035961


3. Select “Cer�fy”

For more informa�on on the submission process, review:

The ACP Data Collec�on System User Guide

The ACP Data Collec�on System FAQs 

The Annual Requirements page

The ACP Data Collec�on System Webinar

The ACP Data Collec�on System Office Hours

USAC encourages users to review the ACP Data Collec�on System FAQs and user guide, which were last updated on
September 7. ACP Data Collec�on resources will be updated regularly and have detailed informa�on on data
requirements and explain best prac�ces, important user roles, and how to resolve errors. 

Training & Resources
On September 14 at 3 p.m. ET, USAC will hold office hours on how to use the ACP Data Collec�on System. Register
here to a�end.

Addi�onal support will also be provided to service providers throughout the submission window. Please visit ACP’s
Learn page to register for office hours scheduled on October 19 and November 2. 

Service providers can also email ACPdatacollec�on@fcc.gov for program and policy ques�ons
or ACPdatacollec�on@usac.org for technical ques�ons about the ACP Data Collec�on System.

Need Help? Contact Us!
For ques�ons about the Affordable Connec�vity Program, service providers can visit USAC.org, and consumers should
visit AffordableConnec�vity.gov. Consumers can apply for the ACP at GetInternet.gov, and Spanish speaking
consumers can apply at AccedeaInternet.gov. For general program support, service providers should
email ACProgram@usac.org and consumers should email ACPSupport@usac.org . Both providers and consumers may
also call the ACP Support Center at (877) 384-2575 for assistance.
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