
Reminder - ACP Data Collec�on Submissions Due by
November 9 

October 10, 2023

Service providers par�cipa�ng in the ACP are required to complete their data submission for the mandatory ACP
Transparency Data Collec�on by 11:59 p.m. ET on November 9, 2023. Submissions or revisions will not be possible
a�er this date. The 60-day submission window opened on September 8 and will promptly close on November 9,
2023. 

Service provider 497 Officers or Agents with One Portal creden�als can upload, submit, access, and download data
within the ACP Data Collec�on System, but only 497 Officers can cer�fy submi�ed data in the ACP Data Collec�on
System.

How to Submit Data: 

1. Login to One Portal

2. Select “ACP Transparency Data Collec�on System (ACP Data Collec�on System)” under the Lifeline sec�on of
the dashboard

3. Submit the data through a single data entry and/or bulk upload using the service plan and subscriber metrics
templates in the ACP Data Collec�on System

Refer to the sample template to see how bulk uploads should be completed 

4. Review the submi�ed data records and mark them as “Ready for Cer�fica�on” by selec�ng the checkbox that
appears in the “Plan Name” column

The 497 Officer will receive an email that the data is ready to be cer�fied

Once the data is ready to cer�fy, the 497 Officer must:

1. Confirm the data uploaded is correct and ready to be cer�fied

2. Select the checkboxes of the data records to be cer�fied

3. Select “Cer�fy”

For more informa�on on the submission process, review:

The ACP Data Collec�on System User Guide

The ACP Data Collec�on System FAQs 

The Annual Requirements Page

https://click.outreach.usac.org/?qs=bdcd767747c60bbaabf19d4394cd587d0f350b05d2385fb8d9b2546dab8f5061c028ce7d76e905d15f0dd089c04141cd9458da08f00f7231
https://click.outreach.usac.org/?qs=bdcd767747c60bbaabf19d4394cd587d0f350b05d2385fb8d9b2546dab8f5061c028ce7d76e905d15f0dd089c04141cd9458da08f00f7231
https://click.outreach.usac.org/?qs=bdcd767747c60bbadec21a5d1890721fa8a2f109fb24ee30acead0634592e1694f4781f562d072928eb345ada348229613ebe7a62af41563
https://click.outreach.usac.org/?qs=bdcd767747c60bbadec21a5d1890721fa8a2f109fb24ee30acead0634592e1694f4781f562d072928eb345ada348229613ebe7a62af41563
https://click.outreach.usac.org/?qs=bdcd767747c60bbac133104705b45a8eecd7f4e2518b7d3a0469fd8809d3e5b9d903fee475c782d48bcb011367c906df3961693343316552
https://click.outreach.usac.org/?qs=bdcd767747c60bba7be0156161bc8e44d2dea7efbf80baa1ed89f6e17ee2c1fe83aea15d454d3f43ce72332ce443b89952ef1475fa26f1f5
https://click.outreach.usac.org/?qs=bdcd767747c60bba3de351d6d54c88e481d8a1b48fb87aff892a50e6f11dd8c79b5426169aac7b5d04bf36c559666507c81a037b33b46f7d
https://click.outreach.usac.org/?qs=bdcd767747c60bba702ca6814bdad40f2d5315a1c3b60f81f4989d57cc0bb3e779bdc107eb5a8a9dc0ea5534eb3c9ae9bf40185efb7ce5a8
https://click.outreach.usac.org/?qs=bdcd767747c60bba80e0f88e3e51102b1eae1a6b4281d6a7451b1bf27cb37909529c65577774d54affd8c93be479856158b978b2bef9a6a4
https://click.outreach.usac.org/?qs=bdcd767747c60bba3fb78cb393edd4dc00e0a8ea816c7c3535c2f641a9aa0f8e833ad743b9c82c6cd32508c735a494f04aaaaf5725a65df2


The ACP Data Collec�on System Webinar

The ACP Data Collec�on System Office Hours

USAC encourages users to review the ACP Data Collec�on System FAQs and User Guide. ACP Data Collec�on
resources are searchable, updated regularly and have detailed informa�on on data requirements. These resources
also explain best prac�ces, important user roles, and how to resolve errors. 

Training & Resources
On November 2, at 3 p.m. ET, USAC will hold office hours on how to use the ACP Data Collec�on System. Register
here to a�end.

Service providers can also email ACPdatacollec�on@fcc.gov for program and policy ques�ons
or ACPdatacollec�on@usac.org for technical ques�ons about the ACP Data Collec�on System.

Need Help? Contact Us!
For ques�ons about the Affordable Connec�vity Program, service providers can visit USAC.org, and consumers should
visit AffordableConnec�vity.gov. Consumers can apply for the ACP at GetInternet.gov, and Spanish speaking
consumers can apply at AccedeaInternet.gov. For general program support, service providers should
email ACProgram@usac.org and consumers should email ACPSupport@usac.org . Both providers and consumers may
also call the ACP Support Center at (877) 384-2575 for assistance.

The informa�on contained in this electronic communica�on and any a�achments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confiden�al or privileged informa�on. If you are not the intended
recipient, or the person responsible for delivering this communica�on to the intended recipient, be advised you have
received this communica�on in error and that any use, dissemina�on, forwarding, prin�ng, or copying is strictly
prohibited. Please no�fy the sender immediately and destroy all copies of this communica�on and any a�achments.
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