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Enhancements to the ACP Claims System 
On April 18, USAC improved the upload process for the ACP Claims system for service providers. When providers
upload a claims template they are no longer required to include all subscribers for a given Study Area Code (SAC) in
their claims upload. They can now upload smaller batches of subscribers. Now all rows in a claims template that
successfully pass valida�ons are saved, and no longer need to be resubmi�ed if other rows have errors or if the
system encounters an error before the file completes processing. This new process is called the “par�al upload
process”. A new download template is available so that providers can iden�fy which subscribers are missing a rate,
and a new SAC status called “Par�ally Uploaded” will indicate if some, but not all subscribers in a SAC have a rate.
The new func�onality is op�onal, and providers can con�nue to file ACP claims using the same process they were
already using. The following key features of the ACP Claims system remain unchanged:

A SAC must be in "Uploaded" status in order to be submi�ed for cer�fica�on 
All subscribers in a SAC must have a rate or reason code in order to be cer�fied 

All subscribers in a SAC can be included for every upload
The use and meaning of exis�ng SAC statuses is not changing
No changes were made to the revisions process

The Lifeline claims process will not be impacted by this release. 

Training & Resources

On May 11 at 3 p.m. ET, USAC will host a webinar on the enhancements to the ACP claims process. Register here to
a�end. 

Transparency Data Collec�on

On March 27, the FCC released a public no�ce announcing the proposed data fields that will be collected under the
Affordable Connec�vity Program (ACP) Transparency Data Collec�on. Annually, par�cipa�ng ACP providers will
submit data related to the price and subscrip�on rates of their internet service offerings as required by § 54.1813 of
the rules. 

The FCC and USAC are developing an online portal where par�cipa�ng ACP providers will submit the required data.
Comments on the proposed data fields are due to the FCC by May 15, 2023.

April Enhancements to the Online Consumer Applica�on

In April, USAC has made addi�onal enhancements to the online consumer applica�on to make the applica�on and
enrollment process easier for consumers. These changes improved the func�onality of the consumer applica�on for
those accessing the applica�on from a mobile device.

https://click.outreach.usac.org/?qs=cf133032929f708037a17e11241b3404fe79e0e47ea863d820fce3587e09be9f15b71062bd4d5a23f34705c4c279dd336ff592b32d1bcab7
https://click.outreach.usac.org/?qs=cf133032929f7080d8e2374f194fc48c08c82199178d2fd2f1affcfbf935b825c9d7601c85852e0c9d5b57e91750a7f52237a49dcba2203f
https://click.outreach.usac.org/?qs=cf133032929f70805dd8c626c55d0d95f4b9c24c708452e214f183acd1a773a9b25fae8fc772101c7a4f85555572b5a2a00de96dd840d3b9


These changes incorporate feedback from navigators and other stakeholders, and USAC and the FCC will con�nue
making improvements to the ACP system based on future feedback. 

Resources for March Enhancements to the Online Consumer Applica�on 
USAC released enhancements to the online consumer applica�on on March 30 to make the applica�on and
enrollment process easier for consumers. Key updates included streamlining the qualifica�on ques�on, sharing the
results of database checks earlier in the process, simplifying the cer�fica�on language, and providing specific
instruc�ons for how to enroll with a par�cipa�ng provider. 

USAC created several new resources to help navigate the enhancements:

Video demonstra�on of the new consumer applica�on 
Screenshots of different workflows in the new consumer applica�on
English online applica�on instruc�ons (updated transla�ons in 9 other languages are coming soon)

If navigators or service providers would like to update their consumer outreach materials, USAC recommends
referring to the “Apply Now” bu�on on AffordableConnec�vity.gov to ensure consumers can access the updated
applica�on workflow. 

More details on the enhancements are available in the bulle�n USAC released on March 29 and the recorded
webinar from March 29. 

ACP Support Center P.O. Box Transi�on

The ACP and Lifeline Support Centers have transi�oned their P.O. Box mailing address for both the ACP and Lifeline
to a new address. Mail sent to the old P.O. Box mailing address will con�nue to be forwarded for a period to ensure
that there is no interrup�on in applica�on/document processing. However, service providers should begin using the
new P.O. Box as soon as possible. 

New P.O. Box mailing address:

ACP Support Center
P.O. Box 9100
Wilkes-Barre, PA 18773-9100

USAC has released updated versions of the ACP applica�on and recer�fica�on forms, with the new P.O. Box mailing
address, on our website. The new P.O. Box has also been updated on all USAC web content. Service providers should
update their consumer outreach materials that contain the current ACP and Lifeline Support Centers’ mailing
address. For more informa�on, please refer to the bulle�n USAC released on March 28.  

Claims for October 2022 Data Month Due by May 1
Providers must submit and cer�fy original claims or revisions for the October 2022 data month (snapshot taken on
November 1, 2022) by 11:59 p.m. ET on May 1, 2023. As a reminder, the 6-month filing period for claims began with
the March 2022 data month. Original claims or upward revisions submi�ed or cer�fied a�er 11:59 p.m. ET on May
1, 2023, for the October 2022 data month will not be accepted. For more informa�on on the claims deadline,
providers can refer to the bulle�n USAC released on September 15. 

Need Help? Contact Us!
For ques�ons about the Affordable Connec�vity Program, service providers can visit USAC.org, and consumers should
AffordableConnec�vity.gov. For general program support, service providers should email  ACProgram@usac.org and
consumers should email ACPSupport@usac.org. Both providers and consumers may also call the ACP Support Center
at (877) 384-2575 for assistance.

https://click.outreach.usac.org/?qs=cf133032929f7080b21964e28aaf484690e06e9825c09ea1b6d3df0a69cf80f1201b33f8435b3c65049019c694e2ec46b55cb623e25d9f14
https://click.outreach.usac.org/?qs=cf133032929f7080cd7c2ff69bce26feddd2b6f0207aa4defb68f06d5444e34f32403a66c10d108f2a13eba3bae1ecc72f38842172d8b83c
https://click.outreach.usac.org/?qs=cf133032929f70802d25c724c4f43f9e84d311dac6834d26a0b33adc590e7a6005e1b6ea3c1938cc85492a96a18df8aceefd2e82e5a37b07
https://click.outreach.usac.org/?qs=cf133032929f708031d9041d41ca54959c516ae30d1ea0362af2f8058e02a81b645edb1f4d9cb8fc95f285d20b9c31e33daa24feb0f50ed0
https://click.outreach.usac.org/?qs=cf133032929f7080495e1fac7ab628e48cbda6420a347baf3a507802f50605edd54b600f12486b599ac8de62cedfef9b858be32ab36d3573
https://click.outreach.usac.org/?qs=cf133032929f70800736b217bb7f707b4fe1b22aa6a95925a11cbf4bd1a7a133791eb0b52453613a8f560ecd8d2e4fe205880ce59b77c5d9
https://click.outreach.usac.org/?qs=cf133032929f7080b61443644cf43b5acc910f2671cc57aa778875f9fdf61d59a1f11dcf72725368ce0f1367c96a881578b48023a1c9c49f
https://click.outreach.usac.org/?qs=cf133032929f708011439bd4eb34f6a471aa02f1e09bb708e32ad9478f4e5bb156d30adb7532e3b782e83e448c1fec2fb01b5ea9349c9cd3
https://click.outreach.usac.org/?qs=cf133032929f7080b179e29a4405ac61accf07959e9dc15f5f165db0584ad29bfec2d3688bbfd5b0dd21011a5fec4860c3f2ba42fd288c59
https://click.outreach.usac.org/?qs=cf133032929f7080d75f6f8e5adecebf7cf724c7ef4c6b5c5a535dfbf7a9c6f372be285fa3afa468341c068138a17aa1d069f55da3d33f7c
https://click.outreach.usac.org/?qs=cf133032929f70802afc3f0ea260aee3ed7a3bbb7beccaf8cb1a471f209ad24aa52c5154351f7c3dce25e1eaa470b821bb1abeac89de2761
https://click.outreach.usac.org/?qs=cf133032929f7080113bb09d1af9e17020b6ef874f5a0bce0e321242156568f4b4602e0d635e1bb3c6b6ac12e853e5d5ee54672172d09b45
mailto:ACPSupport@usac.org?subject=
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