
ACP Annual Cer�fica�on Process for Par�cipa�ng
Providers

September 13, 2023

Par�cipa�ng providers in the Affordable Connec�vity Program (ACP) must complete an annual cer�fica�on process
through the Affordable Connec�vity Claims System (ACCS) to cer�fy that they comply with all ACP rules and
regula�ons. Beginning today, September 13, those registered as 497 Officers will be able to access and complete
this cer�fica�on through the ACCS.

Every calendar year, 497 Officers who oversee the business ac�vi�es for the ACP must read and complete the
annual officer cer�fica�on to confirm the Service Provider Iden�fica�on Numbers (SPINs) they oversee have policies
and procedures in place to comply with all ACP rules and procedures. Once completed, the requirement will be met
for the calendar year and will not be required again un�l the next calendar year. 

Only officers registered as a 497 Officer will be able to access and sign the annual cer�fica�on. Officers that oversee
ACP business ac�vi�es must complete the 2023 cer�fica�on by January 2, 2024. This requirement applies to all
ACP par�cipa�ng providers. Further details on the annual cer�fica�on requirement are outlined in 47 C.F.R Sec�on
54.1801(f) of the ACP rules.

For more informa�on on the annual cer�fica�on process, service providers can visit the Annual Requirements page
on USAC.org.

How to Cer�fy:

1. Login to One Portal
2. Select “Affordable Connec�vity Claims System (ACCS)” under the Lifeline sec�on of the dashboard
3. Select “Affordable Connec�vity Program Claims”
4. Click the link to the 2023 ACP Provider Annual Officer Cer�fica�on in the yellow no�fica�on banner in the

ACCS
The 497 Officer will be the only user role who can complete the annual cer�fica�on

5. Review and cer�fy that the par�cipa�ng provider(s) comply with all ACP rules, orders, and cer�fica�on
procedures by entering the 497 Officer’s name, �tle, email, and phone number

6. Click “Cer�fy”

Need Help? Contact Us!
For ques�ons about the Affordable Connec�vity Program, service providers can visit USAC.org, and consumers should
visit AffordableConnec�vity.gov. Consumers can apply for the ACP at GetInternet.gov, and Spanish speaking
consumers can apply at AccedeaInternet.gov. For general program support, service providers should
email ACProgram@usac.org and consumers should email ACPSupport@usac.org . Both providers and consumers may
also call the ACP Support Center at (877) 384-2575 for assistance.

https://click.outreach.usac.org/?qs=0afbf7e2f33c87d6a3b5cf17c6fcd96e91e81c8aa2fbf36e99ac8526dbf72b01a9c56f5544df05700e2da98dd96a5f6dbb15006a74252a4b
https://click.outreach.usac.org/?qs=0afbf7e2f33c87d6a3b5cf17c6fcd96e91e81c8aa2fbf36e99ac8526dbf72b01a9c56f5544df05700e2da98dd96a5f6dbb15006a74252a4b
https://click.outreach.usac.org/?qs=0afbf7e2f33c87d68dbe87d1fc0f5764eb07d9dca6011a6a29b32c73a2a7db2cbda8fb8fd4d436c9069f5c4187e48f9789c2b46f7377d629
https://click.outreach.usac.org/?qs=0afbf7e2f33c87d6be14232eafcbce833ed46a8f454ca99a4e21c25443b7ca071523a6bf0aa3a44600a9e44538fc75e08b2ba811652f3601
https://click.outreach.usac.org/?qs=0afbf7e2f33c87d6d1f5796613041ceb81e030fa9e07e8ace7d5e48ec55eb3653cb74de114080c10da979bccefa2b3728c5a793bb7ad3450
https://click.outreach.usac.org/?qs=0afbf7e2f33c87d685e117c17201449fb47c7495cef9ea94444302811ff0520fdb00ef8506262a148cdcfb8081cba66babd0794802cfce33
https://click.outreach.usac.org/?qs=0afbf7e2f33c87d6f67f0a33cc4407138ac68877d5d5add931fd862df61272cdaa90f6c8e4e7bd02c2614ca3a58a3bb3f87202b8ede67298
https://click.outreach.usac.org/?qs=0afbf7e2f33c87d6f4546ab8f6637de406859a7058cd704ddb67e9a1b1557a3365dee967851101c9dabf18c28b86fd74e4a38ee7e3676ce9
mailto:ACProgram@usac.org?subject=
mailto:ACPSupport@usac.org?subject=


The informa�on contained in this electronic communica�on and any a�achments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confiden�al or privileged informa�on. If you are not the intended
recipient, or the person responsible for delivering this communica�on to the intended recipient, be advised you have
received this communica�on in error and that any use, dissemina�on, forwarding, prin�ng, or copying is strictly
prohibited. Please no�fy the sender immediately and destroy all copies of this communica�on and any a�achments.
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