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To accommodate all attenc

Available for Public Use

ees, real-time closed captions will be present

during this presentation. This is a new feature we are testing out to

improve webinar accessibil
change and appreciate you
transcription errors or distr

ity for all. We understand it is a significant
r patience. We apologize in advance for any
actions. Thank you for your support.



Housekeeping

Audio is available through your computer’s speakers

The audience will remain on mute

Enter questions at any time using the “Questions” box
If your audio or slides freeze, restart the webinar

A copy of today’s presentation is available in the handouts section
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Meet Our Team

Elizabeth Dewey Melissa Holo
Communications Specialist| Lifeline Director | Lifeline




Agenda

* Introduction

* Online Application

e Check Application Status
* Correct Errors

* Paper Application

* Working with Consumers
* NLAD & National Verifier
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Affordable Connectivity Program (ACP)

The Affordable Connectivity Program (ACP) is a Federal Communications Commission (FCC)

benefit program that helps low-income households pay for broadband service and connected
internet devices

Eligible households can receive:

= © -

$30 Standard Discount $75 Tribal Discount Device Discount

Up to $30/month discount for Up to $75/month discount for A one-time discount of up to $100

broadband services broadband services for for a laptop, desktop computer,
households on qualifying Tribal or tablet (consumer co-pay of
lands $10-$50 required)

ACP benefit is limited to one monthly service discount and one device discount per household
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National Verifier Overview

The National Verifier is a centralized application system that makes eligibility determinations
for the ACP

- Service providers can use the National Verifier service provider portal with consumers in
person or direct consumers to the online portal (or paper process)

Existing Lifeline subscribers can contact a service provider to request ACP service

They do not need to complete a separate ACP application, except in certain circumstances
(e.g., to resolve duplicate address errors)

* Service providers that have an FCC-approved alternative eligibility process are not required to
use the National Verifier

* After qualifying for ACP, service providers must enter a consumer in the National Lifeline
Accountability Database (NLAD) to enroll them in the ACP



Application Process

Option 1:
Apply Online

The consumer visits
ACPbenefit.org from any
computer or mobile device to
complete the electronic
application and upload any
required documentation

If approved, the consumer
contacts a participating
service provider to enroll in
ACP

Option 2:
Apply by Mail

The consumer fills out and
signs the ACP Application Form

The consumer mails the
application and supporting
documentation to the ACP
Support Center

Service providers may assist
consumers with the paper
application and mail it on the
consumer’s behalf

Available for Public Use

Option 3:
Apply with a Service Provider

The consumer may apply with the
assistance of a service provider

Service providers may submit an online
application on the consumer’s behalf
(only with the consumer’s consent) using
the National Verifier service provider
portal

This is an in-person interaction,
where the service provider asks the
consumer questions in an interview
style approach

The consumer must sign and certify
the application

Consumers may also apply through the
service provider’s website, if the service
provider has elected to use the National
Verifier API


https://acpbenefit.org/

e
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Online Application
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Online Application

Service providers access the
National Verifier through
USAC’s One Portal system

Consumers will visit
ACPbenefit.org to apply online

Dashboard

Available for Public Use

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the Telecom invoice, E-rate - FCC Form 473, X

and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional information, visit the USAC Supply Chain page.

[~ Upcoming Dates

04/1 3 April 2022

Monthly
2022 Webinar

Lifeline

05/1 1 May 2022

Monthly
2022 Webinar

National Verifier - All particiy

June 2022
06/08 Monthly

2022 Webinar

National Lifeline Accountability Database (NLAD) - Service

ber

Help?

Send us a message
Click here

Call us
888) 641-8722
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https://forms.universalservice.org/portal/login
https://acpbenefit.org/

Online Application

The process for creating applications in the service provider portal is:

® @ O,

Enter the subscriber’s

Sign into your service information (name, date

provider account on the Start a new applicationin : :
National Verifier the service provider portal bOf birth, SSN4d(c;pt|fonal
homepage ut encouraged for faster

processing), and address)

© O, @

Ask the subscriber to
initial and e-sign the
Subscriber’s Agreement

Review the subscriber’s Select the subscriber’s
information qualifying program(s)

Available for Public Use

12



Available for Public Use

° ° °®
O n ll n e Ap p ll Cat I 0 n Lifeline National Verifier English | Espafiol

@ Applications for the Emergency Broadband Benefit Program are no longer available. Starting on Friday, December 31, 2021 you may apply for the Affordable Connectivity
Program. To learn more about the Affordable Connectivity Program, please visit ACPBenefit.org. You may still apply for the Lifeline program during this time.

* Service providers should Qualify for Lifeline!
SeleCt “Sign in as a Lifeline is a federal benefit that lowers the

. . d 9 f monthly cost of phone or internet service.
Se rvice PrO\" er 1rom Qualifying is the first step to getting your

Lifeline Benefit.

the National Verifler What is your state or territory?
landing page

If you do not want to qualify online,
Betswited you €an use a paper form. [

Lifeline, use the service provider

button. portal.

Recertify to keep Lifeline Sign in as a Service Provider >

13
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Online Application
Account Sign-In Sign In To Your Account

Don't Have an
Account?

‘ Find out if you qualify for the Lifeline

- Service provider representatives Username
should not allow their browsers | |
to store their National Verifier
Service Provider portal username Password _ o
and password ‘ ‘ Print an application to

mail in?

program by creating an account.

Forgot your password?

Ifyou want to fill out an application on

- They must enter their username paper,you canpint a Lilne form o

By signing in, | accept the terms and conditions of the an Affordable Connectivity Benefit form

and password each time they log Zomain

L]
reCAPTCHA
Privacy -

provider portal.
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Online Application

Dashboard
Welcome ETC Start Lifeline jStrtace

Pending Applications

Check Application Status

Search: i

g

Displaying 9 of 9 records
Subscriber Name Application ID Application Created Fy Status Failure Reason
JACK SMITH B76501-33702 03/11/2022 16:18:56 Qualified
ADAM KHAN Q24164-49917 03/09/2022 16:54:13 Qualified
ASDD DFRED Q33041-44766 03/09/2022 16:51:53 ws;zg;cumema“o” Eligibility, tpivSSN4
Show 25 ~ records/page < 1 > oflpages

@ “Only applicable if you have been approved by the FCC to become an Affordable Connectivity Program Provider. For more information, please visit
ACPbenefit.org
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Online Application
Subscriber Information (1 of 4)

Subscriber's Information

We will use this information to find out if the subscriber qualifies

What is their full legal name?
The name they use on official documents, like their Social Security Card or State 1D. Not a
nickname.

First Name Middle Name (optional)

Last Name

What is their date of birth?
Month Day Year

Choase N ‘ ‘ ‘ ‘ i
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Online Application
Subscriber Information (2 of 4)

|dentity Verification

Please select their form of identification from one of the following:

() Social Security Number
() Tribal ID Number

() Driver’s License, Military ID, Passport, Taxpayer
Identification Number (ITIN), or other Government ID

17
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Online Application
Subscriber Information (3 of 4

Identity Verification Identity Verification |dentity Verification
Please select their form of identification from one of the following: Please select their form of identification from one of the following: Please select their form of identification from one of the following:
@ Social Security Number () Social Security Number () Social Security Number

If you would like to verify their identity using their Social Security Number, please enter

the last four digjts of their Social Security Mumber (SSN4). . Tribal ID Number . .

Last 4 digits of their SSN () TribalID Number

and would like to use a Tribal Identification Mumber to verify their identity,

please enter it below.
Tribal Identification Number @ Driver’s License, Military ID, Passport, Taxpayer
Identification Number (ITIN), or other Government ID

* Social Security Numbers are net required to participate in the Affordable

Connectivity Pro

ar

A

1 (ACP), but using a Social Security Number will process their

ication the <t A Social Security Number is required if they are applying

Ple lect the type of identification you would like to use arify their identity.
for Lifeline. -
- () Driver's License
() Driver’s License, Military ID, Passport, Taxpayer wilitary D
() Tribal ID Number Identification Number (ITIN), or other Government ID — o .
. (") Passpol

| Taxpayer Identification Number

) Driver’s License, Military ID, Passport, Taxpayer :
o . () Other Government ID
Identification Number (ITIN), or other Government ID

Please attach a scanned copy or picture of their form of identification. Files must
be less than 10 MB in size and of the following file types: jpg, jpeg, png, pdf, or gif.

Choose file

* This option is only available to those applying to the Affordable Connectivity
Program (ACP).
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Online Application
Subscriber Information (4 of 4)

What is their home address?

The address where they will get service. Do not use a P.O. Box.

Street Number and Name Apt, Unit, etc.

City State Zip Code

19
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. . . Tell Us Which Program They Are
Online Application

| “ h . h m To qualify for the Affordable Connectivily Program (ACP), we need
e U S W IC P rogra to know which government assistance program they are in or if

they qualify based on acceptable income criteria.

Are they in any of these?
Check all that apply.

R |

I (I (W A

“

20
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Online Application
Benefit Qualifying Person

Are they in any of these?
Check all that apply.

|:| SNAP {Supplemental Nutrition Assistance Program) or Food Stamps ‘@:‘
|:| Medicaid

I:‘ Supplemental Security Income (SSI}

|:| Federal Public Housing Assistance

|:| Veterans Pension and Survivors Benefit Programs

I:‘ Federal Pell Grant in the current award yea

|:| Free and Reduced Price School Lunch or Breakfast Program in the current school year

@
I:‘ Enrollment at USDA Community Eligibility Provision {CEP) School @
|:| Special Supp
I:‘ Tribal Spec

I:‘ They don't participate in one of these programs, and want to qualify through income

emental Nutrition Program for Women, Infants, and Children {WIC)

c Program (only choose if they live on Tribal lands)

They are not in any of these pragrams, but their child or dependent is in one of these
=
programs (2)

They may be asked to submit documents about the program(s) they select.

m

Do they need to add a child or
dependent to their Affordable
Connectivity Program (ACP)
application?

You selected an option that requires a child or dependent
unless they are the student that is enrolled in the Free
and Reduced Price School Lunch or School Breakfast
Program or attending a USDA Community Eligibility
Provision (CEP) School.

Select "Back" to return to the page to add a child or
dependent by selecting only the checkbox at the bottom of
the list.

If they do not need to add a child or dependent, select the

"Continue" button below.

Note: This option must be selected on the “Tell
Us Which Program They Are In” page

21
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. o o Review the Subscriber's
Online A|?pl|cat|on formation
Consumer’s Consent

Before we check if they qualify for the Affordable Connectivity

Double check the information below.

Full Legal Wame:  Jack Smith
Date of Birth:  January 01, 1990

Last 4 Numbers of S5N: 1234

Address: 111 Main St
Old Town, VA 22304

Ask the subscriber to confirm that it is okay for us
to use their information to check if they qualify for
the Affordable Connectivity Benefit.

onsenting that all of the information you are providing

and retained for the purposes of applying for and/or

m

22



Online Application

Certifications

Agreement

Please have the consumer initial next to each statement and sign
this form to finish the process.

| certify, under penalty of perjury, that:

Initial

Initial agree that if | move | will give my service provider my new address

Initial

Initial | know that my household can only get one ACP benefi

DESE OF My KNdwledge, My Nouss

hiold = nat getting mora than on

Initial

Initial

Initial

Initial

Available for Public Use

affirm and understand that the ACP i

v that reduces my broadbancd inte

anclusion of the p

All the answers and agreements that | provided on this form are true
and corract to the best of my knowledga.

| know that willingly giving false or fraudulent information to get
ACP benefits is punishable by law and c: i

enrollment, ar bein

Your Signature

Typee yaur full le Bal Nname balowv

23



Available for Public Use

Online Application [heyQualilyiorthe Afiordable
Qualified Status Page 2

You can enroll Jack Smith in the Affordable
Connectivity Program (ACP)

Next Steps

Use this information to enroll the subscriber in NLAD.

Application 1D: B76501-33702
Full Legal Name: Jack Smith
Address: 111 MAIN 5T,
OLD TOWN, VA 20000

Method of Identity Verification: Last 4 digits of S5N

Do They Live on Tribal lands? Press the button below ta see if they qualified for Tribal benefits

Confirm Tribal Qualification

Need help? Call USAC at 1 (877) 384-2575

24
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Check Application Status
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Check Application Status

Once a service provider has assisted a consumer in submitting an application, the service provider will be
able to see all pending applications they have submitted.

Welcome ETC
Pending Applications

Check Application Status

Displaying 9 of 9 records Search: R
Subscriber Name Application ID Application Created e Status Failure Reason
JACK SMITH BT6501-33702 03/11/2022 16:18:56 Qualified
ADAM KHAN Q24164-49917 03/09/2022 16:54:13 Qualified
ASDD DFRED Q3304144766 03/09/2022 16:51:53 ﬂ;‘;zg;"“mema“on Eligibility, tpivSSN4

Note: If an application is in “More Documentation Needed” status, service provider representatives must select “Start ACP
Application” and re-enter the consumer’s PIl to retrieve the current application.
26
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Questions?

27
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Correct Errors
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Correct Errors

« If a consumer requests assistance from a service provider representative to correct errors or upload
documentation, the service provider can help via their National Verifier service provider portal account

« Therepresentative will need to click “Start ACP Application” and follow the same steps as when creating
a new application to then enter the consumer’s Pll and retrieve the consumer’s application errors

Welcome ETC Admin
Pending Applications

Check Application Status

Displaying 8 of 8 records

Search: Q,

Subscriber Mame Application 1D Application Created rs Status Failure Reason

ADAM KHAN Q24164-49917 03/09/2022 16:54:13 Qualified

MoreD tati
ASDD DFRED 033041-44766 03/09/2022 16:51:53 N::;ZE d“”me” on Eligibility, tpivSSN4
JABAR ENFEJAR 026324-32463 03/09/2022 12:25:17 Qualified

29



Correct Errors
Address

Confirm Their Address Confirm Their Age Confirm Their Identity Confirm They Qualify Certify & Sign

Confirm Their Location

Show us that their address is right.

This is the information you gave us.

Address: 012 W CLARK,

SOMEWHERE, VA 12345

we can determine whether they qualify fo

will neaed to come

How to Find Their Address +

double click on the map or use t

drop a pin once they have found their addre

%
Leaflet | Powered by Esri | DigitalGlobe, GeoEye. i-cubed, USDA, USGS. AEX, Getmapping, Aerogrid. IGN, IGF. swisstepe, a...

If you have not zoomed in far enough on the map, you will not be able to drop a pin on the

mdp.

Latitude Longitude

MNote

- If thay live on Tribal lands, this information will be used to confirm they qualify fc

enhanced T

Available for Public Use
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Confirm Their Househaold Confirm Their Identity Confirm They Qualify Certify & Sign

Correct Errors
. fi hei hold
D u p l I Cate Ad d reSS l Of 2 \i?e?d I”In[):,i]nl‘—!-m'ai)lnrtOI_cJ'ectr)erLriiSneewhjwer'.'1@‘,*qualify for

the Affordable Connectivity Benefit.

Do they share money (income or expenses) with
another adult who gets the Affordable Connectivity
Benefit?

l\_J Transitional housing or shelter

k:,x Other

If they live in a single family home where three or more economic households

number of individuals who reside at the address and the number of people in
their economic household (Optional):

Number of paople at Mumber of paople in their
address [Optional]: ecanomic household ‘

[Optionall:

31
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‘ o r re Ct E r ro rs Confirm Their Household Confirm Their Identity Confirm They Qualify Certify & Sign

Duplicate Address (2 of 2) They Can Apply for the
Affordable Connectivity Benefit

yet. A household is a group of people who live together and share
income and expenses (even if they are not related to each other)

Have them initial the agreements below (2 & 3 are

required):
Initial 1. | live at an address with more than one household.
] Ifyou [ve alone or you live with other adults who do not receive the
nefit. donot inititial this box
Initial 2. | understand | am only allowed to get one Affordable Connectivity
I ] Program Benefit per household, not per person.
Initial 3. |understand that this limit is an FCC rule, and lying about my
‘ househald on this government form can make me lose my
J Affordable Connectivity Program Benefit and is against the law

32
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ol Thair Addiess Canlirm Their kge Coefiom Thais identity Confns Thay Qualiy

Correct Errors .
a2 LS e at Leas ears
Consumer Under 18 0ld to Qualify for the Affordable

Connectivity Benefit

Only emancipated minors can gualify for the Affordable

1t af it Jananry k1, 2006

Tell the subscriber that they have to wait
until they are 18 to get the Affordable
Connectivity Benefit.
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Correct Errors
Identity

® @ O

Confirm Their Address Confirm Their Age Confirm Their Identity Confirm They Qualify

We Didn't Recognize Their
Information

We couldn't match the subscriber in our records.

Show that they are this person.

This is the information you gave us.

Full Legal Mame: Allie Jay
Date af Rirth: February 22, 1992
Last4 S5 2345

If yius see a bypa in their information, fis it here,

Certify & Sign

hay will have until 3/25/2032 to provide more documents o we can determineg whether thay qualify

for the Afardable

come back to this site and fill this form out again.

nectivity Benefit IFwe don't receive this infoarmation by then, they will need to

Show us that this information is right.

We couldn't confirm their identity. 'We nead to see an official document(s) that has their first name, last

narme, date of birth, and the last four digits of their Social Security Mumber ar full Tribal Identification

Number onit. Please show us something from one of the following lists, If they provide 3 document that

contains their Soacial Security Humber, phease redact or mark aut all but the last four digits of it

@ For the Affordable Connectivity Benefit only: If they provided the last four digits of their Social Security

Mumber or Tribal 0 Number with their application, please selact and upload a documentis) from one of
the lists halow. If they did not provide the last four digits of their Social Security Number ar Tribal I
Number with their application, they must verify their identity using anather form of identification,
including Driver's License, Military 1D, Passport, Taxpayer Identification Number (ITIN] Document, or

other Government 1D,

Show us 1 item:

To be accepted, the copy must have their first
name, last name, date of birth, and the last four

digits af their S5M or full Tribal 1D numbseron it.

" LS, govermment, military, state, or Tribal

esued 10 {unexpired

" Military discharge documentation

" Weapons permit (unespired)

' Gouwemment assistance program document
{that includes proof of identity)

* Statement of benefits from a qualifying
program {that includes proof of identity)

= Unemployment or worker's compensation

staternent of benefits

Or, show us 2 items:

To be accepted, both copies must have their first
name and last name an them, and one must have
their date of birth on it and the other must have
the last four digits of their S5M orfull Tribal ID

nimber on it

Show their date of birth
' Driver's license [unekpired)
= Birth certificate
" Passport (Unexpired)
* Certificate of Maturalization {or Certificate of
LLE Citizenship)

' Perrmanent Resident Card (unexpired)

Show the last four digits of their S5N or
full Tribal ID number
* Social Security card
* Social Security Benefit Statement
5541095

-

" Prioryear's state, federal, or Tribal tax retum

Available for Public Use
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Correct Errors
Eligibility Program

Confiren Thir Adress Coseirrn Ths i g Cofirmn Thai Idarility Confism Thay Quality Cartdy & Sage

We Could Not Confirm That They
Qualify for the Affordable

us more information

-ﬁ Pl wal| e wntil £125/2 0020 o coomplons (i secinn ot hat we can decs e ws echar they qualily

8 this 1 A T O T 2l 3 g

Are they or someone in their household in any of

these?
Choose ane,
@ =ur(supplemental utritian Assitance Program] ar Food Stams(F)
) Ml
uppd fal Security Inome {551
dera C Housing Assistan
il " [T PG

{_) Special Hutrition Frogram far Womer, indants; and Chikdren (MC)

) Trihal Speciiic frogmm {only chocee § they e on Tribal lands)

To prove participation in one of the above programs, they must submit a document that, at minimum,

includes:

* Theirname,or their dependent’s name

* Thenamecof the qualifying program, such as Medicaid

= The govemment or Tribal program administ@tor orthe managed care organization (MCD) that
issued the document
An issue date within the st 12 months or a luture expiration date that aligns with the be nefit

pericd

Give us your documents.
Files must be bess than 10 MB in size and of the following file types: jpg, jpeg. png pdf, or gif

Available for Public Use
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Correct Errors
Certifications

Condem Their Househsld

@ O

Initial
Condirm They Gualify Certify & Sign

Canfire Thaeir dentity

Agreement

Please have the consumer initial next to each statement and sign
this form to finish the process.

| certify, under penalty of perjury, that: Initial

Initial | for rmvy dependent or cther person in my household) curmntly get
erafins Ao the govermenent progranm|s) isted on this fam of sy
anrual househol

Gl

incame & 200% or less than the Federal Poverty

inizs (e amacsunt listed in the Federl Powverty Guidelines table on
g B
-
Initial
Initial | aygree that if | move | will give my service provider my new address
within 30 days

Initial | undierstand that | hawe bo tell my senvice provider within 20 days if | do Initial

i Guality for the ACP amynone, incduding

1. |, of the person in my househole

hat qualifies, do noft qualdy

hecugh 8 poverrs FORFE OF INCOME STRane.

SOmeans in my household gets mone than one ACP

Initial

Initial 1 know that my howsehald can only get ane ACP benefit and, o the
best of mry knowledge, my howuseheld is not getting more than one ACP
berefit. | undersiand that | can anly recede one cannecied devioe
[deinap, laptop, or tablet] through the ACP, even if | swilch ACP
providers. (7]

agmee that all of the indorenation | prosdde an this form may be colieciad,

wsed, shared, and retained lof the purpodes of applying for and for

recehing the ACP benefit. | understand that if thes information is rot
prondided 1o the Prograen Sdmirsstratar, | will mol be able o get ACP
benefits. i the kows of my state or Tribal government requine iL, | agree
that the state of Tribal goemmient may share infarmation about my
Benehis for a qualibing program with the ACP Admiristrator, The
ndormation shared by the state or Tribal government will be used only to

e e UL 1 | cam get an ALP barefil

1 alfiem and underirand that the ACP i 3 federal
govemiment subsidy that reduces my broadhand internet scoess senvice

Bl and at the conciusian of the pregram, my househodd will be subject

o Lhe prowider's undiscounbed general rabes, 1eimd, and conditiond if my

FROU S0k CONEINUTS 10 SLnSOn D 10 T S8 OF

All the answers and agresmants that | provided an this form ane true
and correct 1o the best ol my knowhedge.

1 onow that willingly giving false or frsudulent infermaticn 1o get
ACP benefits is punishable by law 20d can e
enrplireent, or being bamed from the program.

i fines, jail time, de

waa bruthful aboiust whaether ar not | am a resident of Tribal Llends, s

delined in the "Your Informmation” section of this farm, (7)

Available for Public Use

Your Signature

Ty yous full legad nare below

Aprcn Jores
| wnderstand this is 3 digikal signatane, and is the same a5 i | signed my name with a
A

[
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Correct Errors
Submit Documentation

* |fthe documentation is
submitted during ACP Support
Center business hours (9am -
9pm ET, daily), the consumer
will be redirected to the page
here

 This page will update once the
consumer’s documentation is
reviewed

We Are Checking Their
Documents

We need to check their documents to make sure they qualify
When we finish, the status on your account dashboard will
change.

This may take some time.

If they qualify... If they do not qualify...

You will have 30 days 10 enml Aaron ane

on US Exgbern Tl (o

Aaron Jones

Adcres 1 MAIN 5T,
PORTLAMD, ME 0410

E + BOETTE-17328

Ao nest. You will hase unitil 12872007 (Based
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Correct Errors
Submit Documentation

When submitting documents as a part of the document submission process, consumers
and service provider representatives should be mindful of document file restrictions

Accepted file types: File Size:
JPG Files must also be 10MB or smaller in size.
JPEG
.PNG
.PDF
.GIF

38
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Correct Errors
Submit Documentation

When submitting documents as a part of the document submission process, consumers
and service provider representatives should be mindful of document file restrictions

Give us your documents.

Upload the file here

Choose file

1 pair-up.pptx (56324) VLSS VIV VNS B

This upload could not be completed. Please ensure your file size is less than 10 MB and is one of the

following file types: jpg, jpeg, png, pdf, gif and try again.

If a document is not of an acceptable file type or size, the system will display an error message

39
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They Qualify for the Affordable

Correct Errors Connectivity Benefit
Successful Resolution

You can enroll Jack Smith in the Affordable
Connectivity Program (ACP)

Next Steps

Application 1D: B76501-33702
Full Legal Narme: Jack Smith

Address: 111 MAIN ST,
OLD TOWN, VA 20000

Method of Identity Verification: Last 4 digits of SSN

Do They Live on Tribal lands? Press the button below to see if they gualified for Tribal benefits

Confirm Tribal Qualification

Need help? Call USAC at 1 (877) 384-2575

40
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Paper Application
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FCCFORM 5645

1 ME s dministrative Co,

Affordable Connectivity Program RC W niversal Service

Paper Application

About
the ACP

* Consumers must complete all sections of the .

Communications

application (excluding page 8) eypropamtn

internet service
discount and a one-

* Write clearly, using black ink and capital time conneced

participating

Rules

Ifyou qualify, your household can recetve a monthly Affordable Connectivity Program (ACP) benefit of up
to 530 to cover the cost of your Internet service and up to 575 for qualifying households on Tribal lands.
Through the program, your Internat compary may also offer a one-time Internat connected device benefit
of up to $100 for a computer, tablet, or laptop with a co-payment of mora than 510 but less than $50.

Your housshold cannot get the ACP benefit from more than one company. You are only allowed to get one
ACP benefit per household, not per person.

The Affordable Connectivity Program Is separate from the FCC's Lifeline Program. If your household
qualifies for both programs, you can apply for and recetve both benafits.

Note: Intermet companies must also mest certaln oiterla to participate In the ACP. Check with youwr
company to determine If It participates.

T T A TR T T T
What is a household?

A household s a group of people who live together and share Income and expenses (even If they are not
related to each other). Complete the ACP housshold worksheet to determine if more than one qualifying.

howsshold Is located at your address. f more than one person In your household participates In the ACP,
you are breaking the FOC's rules and will lose your benefit.

Do not give your benefit to another person

The ACP benefit Is non-transferable. You cannot give your bensfit to another person, even I they qualify for
the ACP.

Be honest on this form

You must give accurate and true infarmation on this form and on all ACP related forms or questionnaires. §
you ghee false or fraudulent Information, you will lose youwr benefit (Le., de-enrollment or being barred from
the program) and the United States government can take legal action against you. This may Include (but s
not limited to} fines or Impriscnment.

You may need to show other documents

If the ACP Administrator Is not able to validate that you or someonea In your household qualify by checking
avallable electronic resowrces (Including eligibility databases for the FOC's government agency partners),
you may need to provide additional documents. For example, you may need to provide an official
document that proves your participation In a qualifying government assistance program, your Incoms, or
your Identity. Please include copies of your proof documentation when you submit your application to

speed up processing time.
Mall the form to this address:
Apply
- . . USAL
‘0 apphy for the ACF, fill out the raquired sections: of this form,
initizl very agreement siatement, and sign on page 7. You c2n ACP Support Center
alksa appéy onling at ACPbenafit org for Frstent proceing P.0. Box TOEL
London, KY 40742

letters e e
e Consumers must initial the certifications and
sign the form themselves
* Find the application at ACPbenefit.org
» Service providers can supply copies of the
paper form
« Consumers may request a paper application
by calling the ACP Support Center

Unireersal Service Administrative Comparry | wwns ACPhenefit.org
Meed help? Call the ACP Support Center at 1-877-384-2575
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https://acpbenefit.org/

Available for Public Use

Paper Application

» Service providers can collect and mail the paper application for consumers

* Include copies of eligibility and identity documents as well as the Household Worksheet
to reduce processing time

* The Household Worksheet and information on what documentation is needed to resolve specific
errors can be found at ACPbenefit.org

» Service providers cannot enter information from paper application into the National
Verifier service provider portal
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https://acpbenefit.org/wp-content/uploads/lifeline/images/ACP-Household-Worksheet-English.pdf
https://acpbenefit.org/

Available for Public Use

Paper Application

* Once the consumer mails in their documents and the information is received, the ACP
Support Center will conduct a manual review and update the consumer’s eligibility
decision

* Consumer will be contacted via email (if an email address was provided) or by mail
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Questions?
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Working with Consumers

46



Available for Public Use

Working with Consumers

Service Providers are responsible for keeping consumer information safe:

* Consumer documentation will likely contain sensitive personally identifiable
information (PII)

« Service providers must prioritize the protection of this information

: The National Verifier will retain the necessary consumer information in its records
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Working with Consumers

Service provider representatives
are able to aid consumers by:

Providing instructions and guidance
on documentation required to

address application errors

on the consumer’s behalf via the
National Verifier Service Provider
Portal

@ Submitting consumer documents

X X X X X

Available for Public Use

Service provider representatives are
unable to aid consumers by:

Directly using a National Verifier
Consumer Portal account or asking
for a consumer’s credentials

Submitting documentation without
the consumer’s consent

Initialing the consent statements or
signing the e-signature on behalf of
the consumer

Submitting false documentation or
information

Allowing the service provider
browsers to store National Verifier
Consumer Portal credentials
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NLAD and National Verifier
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NLAD & National Verifier

» Before a service provider enrolls a new subscriber in the ACP, NLAD will prompt the
service provider to confirm that the consumer has been found eligible using the
National Verifier (or an approved alternative verification process or that they are an
existing Lifeline subscriber)

* Once the consumer is approved by the National Verifier, the service provider can
enroll them in NLAD

e Consumers must be enrolled in NLAD for service providers to claim reimbursement in
the ACP
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Questions?
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Stay Informed about the ACP

* Forservice providers:
* Visit USAC.org to follow ACP updates
* Sign up for the USAC ACP Qutreach List to:

- Receive ACP email updates

- Learn about ACP trainings
- March 24 - Getting Started with NLAD

* Visit https://www.fcc.gov/affordable-connectivity-program for information about the
provider application process

e Forconsumers:

* Visit ACPbenefit.org to find consumer information and resources
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https://www.usac.org/about/affordable-connectivity-program/
https://fe391570756406797d1477.pub.s10.sfmc-content.com/3n2usens2cz
https://www.usac.org/about/affordable-connectivity-program/affordable-connectivity-program-learn/
https://www.fcc.gov/emergency-broadband-benefit-program
https://www.fcc.gov/emergency-broadband-benefit-program
http://acpbenefit.org/
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