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DISCLAIMER
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To accommodate all attendees, real-time closed captions will be present 
during this presentation. This is a new feature we are testing out to 
improve webinar accessibility for all. We understand it is a significant 
change and appreciate your patience. We apologize in advance for any 
transcription errors or distractions. Thank you for your support.
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• Audio is available through your computer’s speakers

• The audience will remain on mute

• Enter questions at any time using the “Questions” box

• We’ll answer questions both verbally and through the questions 
feature

• If your audio or slides freeze, restart the webinar

• A copy of today’s presentation is available in the handouts section
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Housekeeping
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Meet Our Team

Tiffany Johnson
Communications Manager | Lifeline

Elizabeth Dewey
Communications Specialist | Lifeline

Joseph Ho
Manager of Product Management |
Lifeline
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• Device Eligibility Updates

• Maximum Device Rate Validations
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Agenda
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Device Eligibility Updates
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Device Eligibility Updates
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Overview
• On June 28, USAC will make changes to the National Lifeline Accountability 

Database (NLAD) and the Affordable Connectivity Claims System (ACCS) to align 
with the ACP rules and current manual processes on the one-time connected 
device benefit, including:
• Device Claims Based on First Provider: Ensuring the first provider to give a 

subscriber a device is able to claim reimbursement, even if the subscriber transfers to 
another provider prior to the snapshot (taken on the 1st of the month), and

• Maximum Device Rate Validations: Ensuring providers cannot claim more than the 
market value of the device minus the copay that the household paid for the device, or
$100
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Device Claims Based on First Provider
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Background
• The FCC’s orders allow participating providers to submit device claims for households

that received a device from the first provider, but transferred their monthly service benefit 
to a different provider before the first of the month.

• To implement the FCC’s order, USAC added a warning in NLAD to inform providers when
seeking to provide a device, that the subscriber may have previously already received a
device from another provider(s).
• DEVICE_WARNING: The consumer has already been enrolled with # carrier(s) that indicated

the one-time device benefit was provided to the consumer. Most recent date: MM/DD/YY.

• USAC also worked directly with providers who were impacted by this rule and collected
certified device claims outside of the regular ACP monthly claim submission process in ACCS.
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Device Claims Based on First Provider
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Upcoming System Changes
On June 28, USAC will apply system changes to ensure that “first providers” will now be
able to submit a device claim for subscribers affected by this rule, directly through ACCS
with their regular monthly ACP claim filing.

In addition:

• Once a subscriber has enrolled with a provider with a device reimbursement date, no 
other provider will be able to add a device reimbursement date moving forward.

• Other providers are still able to transfer (if still enrolled with another provider) or re-
enroll (if previously de-enrolled from ACP) the subscriber for ACP service, but will not 
be able to add a device reimbursement date.
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Device Claims Based on First Provider
NLAD – New Error Message (1 of 2)
• A new hard error is being implemented on verify, enroll, transfer, and update transactions 

to prevent providers from enrolling a subscriber with a device reimbursement date
• UNAVAILABLE_DEVICE_IN_PROGRESS: Another provider has already given a one-time device 

benefit to this subscriber and is still within the administrative window for claiming the benefit. 
You can offer the subscriber a device after the filing deadline in the following month if the 
provider does not submit a claim: MM/YY. Contact ACProgram@usac.org to dispute.

• The MM/YY date is based on when the six-month administrative window for filing claims ends for the 
first provider

• For example, if the first provider added a device reimbursement date into NLAD on 4/15/2022, the 
filing deadline will be 11/22

The new error will replace the existing “warning message” that providers receive if they 
try to add a device reimbursement date for a subscriber who has already received the 
device, but has not been claimed for the benefit yet

10

mailto:ACProgram@usac.org
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Device Claims Based on First Provider
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NLAD – New Error Message (2 of 2)
• If subscriber is not eligible for the device benefit and is not eligible for transfer, the 

provider will receive hard errors
• For example, if ABC Company attempts to transfer a subscriber that has already transferred 

once during the same calendar month and they are identified as already having a device 
reimbursement date, ABC company will receive both hard errors below:

• INELIGIBLE_FOR_TRANSFER: Date eligible for transfer: 07/01/2022

• NEW ERROR: UNAVAILABLE_DEVICE_IN_PROGRESS: Another provider has already given a one-
time device benefit to this subscriber and is still within the administrative window for claiming the 
benefit. You can offer the subscriber a device after the filing deadline in the following month if the 
provider does not submit a claim: MM/YY. Contact ACProgram@usac.org to dispute.

• EXISTING ERROR that will be replaced: DEVICE_WARNING: The consumer has already been 
enrolled with # carrier(s) that indicated the one-time device benefit was provided to the 
consumer. Most recent date: MM/DD/YY.

mailto:ACProgram@usac.org
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Device Claims Based on First Provider
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NLAD Report Changes
• USAC is making updates to the Detail Subscriber Snapshot Report to show providers 

which benefit a subscriber can be claimed for during a given service month (data 
month)

• The Detail Subscriber Snapshot report will include two new fields:
• Eligible for Device

• Eligible for Rate

• Note: As a result of these updates, a single subscriber may appear on more than one 
provider’s snapshot report for a given data month
• A subscriber will only appear as eligible for the device benefit on the snapshot report for the 

month that the device reimbursement date was added (not the date itself)

• For example, if the first provider added a device reimbursement date into NLAD on 4/15/2022, the 
subscriber will appear as eligible for the device benefit on the May 1 snapshot report
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Device Claims Based on First Provider
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ACCS Claims Input Template Changes (1 of 2)
• USAC is making updates to the ACCS 

claims template to allow the first 
provider to claim device support, even if 
the subscriber transfers to another 
provider prior to the snapshot

• The ACCS claims template will include 
two new fields:
• Eligible for Device

• Eligible for Rate

Benefit Eligibility Eligible for Device Eligible for Rate

Monthly benefit 
only 0 1

Device benefit 
only 1 0

Monthly and 
device benefits 1 1
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Device Claims Based on First Provider
ACCS Claims Input Template Changes (2 of 2)
• If a provider is able to claim a subscriber for the device benefit but not the monthly benefit, the 

“Rate” field will be pre-populated with a Rate of 0 and a Reason Code of U8
• U8 is a new reason code that means the subscriber is eligible for the device benefit only
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Questions?
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Maximum Device Rate 
Validations
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Maximum Device Rate Validations: ACCS
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• A new validation will be added to ACCS to ensure providers cannot claim more than 
the market value of the device minus the copay that the household paid for the 
device or the maximum benefit of $100
• For example, ABC Company wants to claim a device benefit for Subscriber ABC23456, 

who receives a tablet
• Market value in NLAD: $125

• Device copay in NLAD: (-) $30

• Maximum device rate: $95

• If the device rate exceeds the maximum rate, providers will receive the following error 
and the claims file will be rejected:
• Device Benefit rate is invalid. You may not claim more than: $xx.xx
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Maximum Device Rate Validations: NLAD
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• In addition to the new validation in the claims system, providers will no longer be 
required to include the “expectedRateDevice” field on verify, enroll, transfer, or 
update transactions in NLAD
• The field will no longer be available on transactions performed on the NLAD portal
• The batch template and API specifications will be updated to remove the field

• Users will not receive an error if they continue to include the field, however the data 
provided will be ignored and not saved
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Questions?
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Stay Informed
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• Sign up for ACP email updates and upcoming events

• Visit USAC’s website for service provider updates

• Find upcoming trainings and other resources on the ACP Learn page

• Questions? Email ACProgram@usac.org

https://fe391570756406797d1477.pub.s10.sfmc-content.com/3n2usens2cz
https://www.usac.org/about/affordable-connectivity-program/
https://www.usac.org/about/affordable-connectivity-program/affordable-connectivity-program-learn/
mailto:ACProgram@usac.org
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Thank You!
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