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DISCLAIMER

To accommodate all attendees, real-time closed captions will be present
during this presentation. We apologize in advance for any transcription
errors or distractions. Thank you for your support.
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Objectives

At the end of the session, you will...

...be trained in:

Part One: Consumers

* The basic functions of the Affordable Connectivity Program
(ACP)

* How to apply to ACP using the consumer portal

Part Two: Service Providers

* How to help a consumer apply for ACP using the National
Verifier (NV)

* Enrolling Tribal Subscribers in the National Lifeline
Accountability Database (NLAD) .
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Agenda

1. ACP Program Overview

2. ACP Application Overview
* Part 1 - Consumers:
Submitting an application in the consumer portal
* Part 2 - Service Providers:

Helping a consumer apply
Enrolling consumers for the benefit

3. Resources
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The Affordable Connectivity Program
Overview

The Affordable Connectivity Program (ACP) is a Federal Communications Commission (FCC) benefit
program that helps low-income households pay for broadband service and connected internet devices

Eligible households can receive:

-

= ) ]

$30 Standard Discount $75 Tribal Discount Device Discount

Up to $30/month discount for Up to $75/month discount for A one-time discount of up to $100

broadband services broadband services for for a laptop, desktop computer,
households on qualifying Tribal or tablet (consumer co-pay of
lands $10-$50 required)

The ACP benefit is limited to one monthly service discount and one device discount per household
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The Affordable Connectivity Program
Understanding Your Benefit

The following are key points to remember about the ACP benefit:

You qualify for the ACP based on your household income, if you or your child or dependent participate in
certain government assistance programs or if someone in your household participates in the Lifeline program

It is important to know that to receive the enhanced Tribal benefit, you must live on qualifying Tribal lands

The Affordable Connectivity Program is limited to one monthly service discount and one device discount per
eligible household

* You can apply for the ACP from your smartphone



The Affordable Connectivity Program

How to Apply

There are three ways to apply to the ACP:

Option 1:

Apply Online
The consumer visits
Getlnternet.gov from any
computer or mobile device to
complete the online application
and upload any required
documentation

* Ifapproved, the consumer

contacts a participating service
provider to enroll in ACP

Option 2:

Apply by Mail
The consumer fills out and
signs the ACP Application Form

* The consumer mails the
application and supporting
documentation to the ACP
Support Center

* Service providers may assist
consumers with the paper
application and mail it on the
consumer’s behalf

Available for Public Use

Option 3:
Apply with a Service Provider

The consumer may apply with the
assistance of a service provider
Service providers may submit an
online application on the consumer’s
behalf (only with the consumer’s
consent) using the National Verifier
service provider portal
* Thisisanin-person interaction,
where the service provider asks
the consumer questions in an
interview-style approach
e  The consumer must sign and
certify the application

10


https://www.getinternet.gov/apply?ln=RW5nbGlzaA%3D%3D
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Part 1: How to Apply Online - Consumers

Consumer Portal

11



How to Apply Online: Consumer Portal

Homepage

 The ACP application is available online
at Getinternet.gov

* By selecting “Apply” you can begin the
application

Sign up. Connect. Save.

Affordable internet is here. Whether it's
health care, education, or your career,
make the most of your Affordable
Connectivity Program discount.

Apply

Available for Public Use
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https://www.getinternet.gov/apply?ln=RW5nbGlzaA%3D%3D
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How to Apply Online: Consumer Portal
Submit Home Address
Fill out your information
«  Asaconsumer, you’ll enter your home il el L
address

Home address where you will get internet

Streat Humber and Mame
Apartment, Lindl, eie.

Iy OF Towm

Note: This will be used to confirm that the
household resides on qualifying Tribal State or Territory
lands | 5

&|pLode

13
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How to Apply Online: Consumer Portal
Contact Information

An email address is required in
order to apply Contact information

Ermail Address

Phone [optional)

14
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How to Apply Online: Consumer Portal

ldentification Information

Fill out your information

We'll use this informat

WOur credit,

an to see if you are eligible. It won't affect

Fill out your information

We'll use this information to see if you are eligible. It won't affect

your credit.

Do you want us to check your identity with the last
four digits of your Social Security Number?

Last 4 digits of your Social Security Mumber

X0 - X -

Mext

Consumer’s have the choice to provide the last
4 digits of their SSN, Tribal ID number, or other
form of official documentation

-

\
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How to Apply Online: Consumer Portal

ldentification Information

Fill out your information

We'll use this information to see if you are eligible. It won't affect
your credif.

Fill out your information

Do you want us to check your identity with the last
four digits of your Social Security Number?

Providing the last four digits of your Social Security Number may speed up the process and
reduce the need to provide documentation, but is not required.
"I_:Z' Yes, use the last four digits of my Social Security Mumber.

. Mo, | want to provide an official document (Driver's License, Taxpayer Identification

Mumber, Passport, etc.) or use my Tribal D number.

Back  Tagpayer kdentification Number
fribal identification Mumber
Dther Government i0

What form of identification would you like to use?

Other Government identification

Driver’s License
Mili [ai'!r i
Fasspon

Naxt

Tribal applicants have the option of selecting Tribal
Identification Number from the dropdown menu

16
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How to Apply Online: Consumer Portal
Personal Information

Fill out your information

e The consumer needs to enter their
first and last name, as it appears
on official documentation

Full name as it appears on your identification

Farstt Mame

Widcle Hame [eptional]

Lanf or Family Hams

Date of Birth

Hengh [ Tear

17
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How to Apply Online: Consumer Portal
Program Participation

Confirm your program participation
Confirm your program participation

Which of the following pregrams do you participate in?
Do you participate in Medicaid or the Supplemental

Check all th by.
Nutrition Assistance Program (SNAP)? eck all that apply

rough m
income

participate in-any of these programs, | may qualify th
Back “ | don't participate i any of these, but | have 5 child or dependent who ma

Back Mext

18
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How to Apply Online: Consumer Portal
Program Participation

Confirm your program participation

Which of the following programs do you participate in?

Check all that apgly

19
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How to Apply Online: Consumer Portal
Review Information

Heview vour information

* Review your information to make

el . f mifi i ¥ Edm
sure that it is correct e
* If corrections are needed, select b
Edit to update the information 123 Moo et
. . . . Lasrin
* Once theinformation is confirmed,
select Check my eligibility

L ET  SS AR |-ty f
Yosur |0

KR -] 34

Trii PO @ (0 e B deviind Sl Dot i 00 Ol OF plil e of | i A oo il SRR
Canreciwilty Program AP

20



How to Apply Online: Consumer Portal
More Information Needed

. . | We need more information to see if you
* This page will populate if more ‘
information is needed d Ua“fy

A few things happened:
* We couldn't find your address, please show us where you live on a map.
* We couldn’t verify who you are, please attach a photo of a document that shows your
identity information.
* We couldn't confirm your eligibility, please attach a photo of a document that shows
you (or your child or dependent} participate in a government assistance program ar

your income.

What to do next

You need to create an account to save your information and continue Your E]}'.'i?.ii'.ﬁ':?iﬂl'.

Available for Public Use
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How to Apply Online: Consumer Portal
Create Account

Create your account

Create a username and password usemame
to set up your account and sign in

Create & passsenrd

Condirm password

22
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How to Apply Online: Consumer Portal
Find Address

. . if th Find your address on the map below oy e i
* Thls page Wlll appear I t e 'u'-ln-rnn.]:ln'lI|r\.-:|:,'uur.|ddrr-1l|.p|il|.1.ill|h|;|-u1wh|lr\-|l'|mnulr\-e-unll‘|.llrrup

consumer’s address cannot be ey
confirmed via the USPS

Hew L Tind o sddriid ga the mip
. The map will try to locate the
= o
consumer’s home N & - %

. The consumer can move the pin
around to locate where they live

. The coordinates automatically

T T P PR SRR O T IR PR B MR TREAE B GNE E rE  ared
populate
. ’ L
L i ro {0 et i [ i o
gt a8 it i e b Bt 1 i e i CE LU L] i
Irpnghe b

Hend Melg? Corriast tha AL Sepgart Coater af § | BIT] 24257 aremaal o 85 AC PLuppeart Panas mrg

B P ert i el B DT i o, iwvoabart sl ey B g o Pl it 0] Ly [P
B, g el ] Uy Bl o i el il
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How to Apply Online: Consumer Portal
PrOOf Of SSN Share proof of your Social Security

= s, s e i
number [S5N)

Your document must include;

« If aconsumer’s Social Security

number (last 4 digits) cannot be " Rl e

confirmed, upload an official et

document that shows the

consumer’s: Here are common examples:
First and last name e L
»  Last 4 digits of their SSN s

How to add your photo or scanned copy

Hick Rl

24
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How to Apply Online: Consumer Portal
Proof of Tribal ID o

_I
 |faconsumer’s Tribal ID cannot be S S L e A P
confirmed, upload an official
document that shows the
consumer’s:

Faor dopemerd ponl niode

Here e comman s ples

First and last name

The Tribal ID number R

25
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How to Apply Online: Consumer Portal
Proof Of DOB Share proof of your date of birth

Your document must include:

Abcde! Tester
 If aconsumer’s date of birth cannot * rsdne
be confirmed, upload an official
document that shows the Herd e ERGR Sl
consumer’s: R R
*  Firstand last name e R

= & U5 gowernietrent, miliang sale o Trikal B

e Date of birth

= & Cemidicate of Habeabaation, Cartilicats of LS. Chirerdiep, or Consula
Maricular O

How to add your photo or scanned copy

26




How to Apply Online: Consumer Portal
PrOOf Of Llfe Share proof of life

Your document must include;

* If aconsumer is identified as
potentially deceased, upload
documentation that shows proof of

Aboded Teder

l|fe Here aré common E':l:ﬂl'l'lpli;"'_-.i
¥ A current utility b
* Documentation must have an N iy

issue date within the last three A ek ¢ plamaies

i & retiremant o penson statement of benetis

months N S e IR THaT S Sar '||"H.-\.-I.1. 1.-— i '. :I'II! TG yeimd i s

How to add your photo or scanned copy

Available for Public Use
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How to Apply Online: Consumer Portal
Proof of Income

Share more information to see if you

* Ifaconsumer’sincome cannot be gqua ny
confirmed, upload an official document i . L
With your help, we can confirm you qualify in a few more
such as:
steps.
* Pay stubs

*  Previous year’s tax return
, _ Do you have a document that shows your income?
*  Social Security statement
. Yes. | have a document such as pay stubs, last year's tax return, or a social
security statement.
Mo. But | have a document that shows | {or my child or dependent) participate
in a program such as SMAP or Medicaid.

“

You have until 12/7/2023 to complete this selection. If you do not complete it by this
date, you will need to submit a new application.

28
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How to Apply Online: Consumer Portal
Proof Of Income Share proot nf'-:--:n..- Income

Your document must include;

Share more information to see it you
':l U Ei ‘ |f‘_'y"l Here are commaon examples:

® Your prics yean s siaie, begeral, or Tribl Raw ewiues

1'.-'ﬁ: | :-\i-lﬁl ._I_u I_-: | II.-.' II'IllI | | .:lllI:II I I-“-llq -I'TI | II-\:-DI-\.-:_: I-I-| r.-'l-:-ll |_L |.‘-||. * Cgrrgnt anngal nComie Spema fmom yram ki
5 ) +  § Eonad Sergnity datwveet ol beaelns
requirert NS, v ke uremsloyrieee ] o werseey Eonieermaniaos dslirre =t ol et
® & Feviersl or Tribal nodice e of parixipaiion i Genersl adanie

e, T o ] et el

P s B g PR | e AT b i Ut Ll P’ hae &
X il dosumersh thomng yor g fof Thies maniSh in b fos
Tieds, ekl B paey s Thom s e sviihantée Drg (3 monrhs

How many people live in your household?

How' to add your photo or scanned copy

|s your annual income at or below 529,1607(7

. [ ¥ Fi F ¥ " 4 r - [
.

Each o S o +
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How to Apply Online: Consumer Portal
Proof of Income

Share more information to see if
you qualify

With your help, we can confirm you qualify in a few more steps.

Do you have a document that shows your income?

() Yes.lhave adocument such as pay stubs, last year's tax return, or a social security
staternent.

. No. But | have a document that shows | (or my child or dependent) participate in a

program such as SMAP or Medicaid.

m

You have until 12/7/2023 to complete this selection. If you do not complete it by this date,
you will need to submit a new application.

30
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How to Apply Online: Consumer Portal
Proof of Eligibility Sl picithat joue enidleda

supplemental Nutrition Assistance
program (SNAP
We Could Not Caonfirm Your
« If your eligibility cannot be Eligibility
confirmed, you’ll need to:

Your decurment mwst ineluds:

'j-_' s s LT TR § e prorsc e mrder: pas ey @ o mrma b eadew
*  Select how you qualify
Here ane cammion dotument examples:
* Upload proof of your
Pa rtiCiPation in a Cluallfylng Areyou or someane in your household in any of
program or of your income St
CPiriiiol e, Commaon misdakee
]

How o add your phofo or scanned copy

31



Available for Public Use

How to Apply Online: Consumer Portal

Proof of Eligibility

We Could Mot Confirm Your
Eligibility

T o e il [T s oo s v 1 e o g i Sy g ey ey em
voa il abed T sl P g

Are you or someone in your household in any of
these?

Chedidie Gne,

Share proof that you're enrolled in

How to add your photo or scanned copy
Your dacument must include:

Heng ane Common c—::ampl&s:
* A Mesdicaid card Bask “
= & beneli savard lefier

= A artersem =f banefng
* A hesreplri weribcaion lesies ot il | o1 harve procf that e e

= A icepenitecd ol a0 ondes Bede b ports

Eommon mistake;

S Madicsed cands do net incliede the regured infomatoe #your cmed
poed sk, Thies 1wl nf B SCcEgser
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How to Apply Online: Consumer Portal
Complete Application

By signing your name below, you
agree with the following

statements:

— Your Signature

TRt L SLiTIA Tt your maemoe beelow

R C ki [ e

weeda [} | TR v vl by s aw et e
ST i ko, Lis s bt | TEcaarh e AR matis Dorvsscr 1y Frogre
B! | riE F ey el Y ' 1 e ey recee g ey
— - 0
‘ Back ]
Farpporn s g | o e bl o pougres s m
e el | gl i A e S b Papa S e amt b= o
ke e Sy roewe o min T P il m | s e =l opd
i - i i st i o
J g i = ¥
Hiirm pma’ oo P il B widd

Ll gt ol i mep or

bl ree® e P pdern demlaw
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How to Apply Online: Consumer Portal
Reviewing Documentation

We are reviewing your
*  After submitting the required documents
documentation, you’ll receive a status

update confirming we are reviewing your

We'll email you when our review is complete. You can check the
documentation

-
L

status of your application at any time on your account homepage

It generally takes about 15 minutes, but could be up to 2 days.

Meed Help? If you have questions abo

=ctions about the Affordable Connectivity Program (ACP), call us at 1 (877

34



How to Apply Online: Consumer Portal
Approval Page

Contact an internet company to
get your benefit

L. Sign up by January 21, 2024

* Once the application is

approved, you may sign up What to do next
With a lOcal Compa ny youw already have interme

COESc spleiif BBt L MGty 4 iy, "1 hares baseny aipfosadd 100 thei SSardatle
onneghnaly Prsgiram and woassl s BD apply A ba ey Gereice, Then e them the
RO Lo el

Available for Public Use

Hyow don't currenEly hawe sierned

qamgany That can provide verdoedo your sddress and say, 7 have been B‘BBEBE“?IEBE
AU Bt Thar ARSSFO b DONNECTETY PROZyies B0 WOkt Tke 0D SHgnN U bor inleme”

Then, grve Them the imoemat on Detors §
Abedef Tester

123 MAIN STREET,
TOWN, DC 12345

Last 4 digits of 55N

L
Tribal applicant can click this button to see if they
qualify for the enhanced benefit J

35
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How to Apply Online: Consumer Portal
Confirm Tribal Benefit

ribad |
B50633-55570
Select Confirm Tribal Cheds 1o soc ifyou qualified Ior Trikal benrcfits by peessng the hutton below P
Qualification to see if you e
qualify for the enhanced Tribal WA, MO
benefit owwi & coglin el 558
cod 1o find an internet campany near ya =4
ced help? I baut the Afrdable Caonnectivity Pragram |
| AT S PR ]

36
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How to Apply Online: Consumer Portal
Pending Applications

Welcome ABCDEF

Gt Sarted Meed Help?

Do yau feed to SIArt an applicAtion?

Do you already have an application?

Start Lifelise Application Stam ACP Kpplicacion

My Applications

37



Available for Public Use

Questions?

38
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Part 2: Service Providers

Helping a Consumer Apply

39
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How to Apply Online: Service Provider Portal
Creating Applications

* To create a new consumer application for the ACP, service providers should access
the National Verifier (NV) through USAC’s One Portal system and select “Signin as a
Service Provider” from the landing page

* Onceinside the portal, the service provider representative will have a view of their
dashboard

* Select “Start ACP Application” to continue consumer enrollment

* With the participation of the consumer, follow the prompts and enter the consumer’s
information

* Review the consumer’s information and confirm that they consent to having their
information checked to see if they qualify for the ACP

40


https://forms.universalservice.org/portal/login

Available for Public Use

How to Apply Online: Service Provider Portal
Certifying Consumer Information

Agreement itial
* The consumer must certify and sign
their application themselves
- Service provider representatives should T e e T T

o | certify, under penalty of perjury, that:
have the consumer initial each

statement in the form to finish this

Initial 1 bz 1Fralt wi o il v Fabiio o0 Basdubent sformation 1a it
process R encfty b panivhobis by e

Initial

Failure to initial each statement and

Initial i1 e 1wl g vy service provides mp es sddess
sign will result in an incomplete form =
. . Initia
and application errors
Initial
Your Signature
Initial i reve chas ey heunashssldican oy gt one 0F benadie

41
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How to Apply Online: Service Provider Portal

Qualified Status

« Ifaconsumer’s application is successful,
you will receive a prompt confirming
that the consumer can be enrolled

* To ensure that your consumer receives
the enhanced Tribal Benefit, select
“Confirm Tribal Qualification”

*  When you select “Confirm Tribal
Qualification,” the system will confirm
if the consumer resides on Tribal lands

They Qualify for the Affordable
Connectivity Benefit

You can enroll Jack Smith in the Affordable
Connectivity Program (ACP)

MNext Steps

BTE501-33702
Rack Smeith

L11E WARN 5T,
DL TONM,, WA 20000

Lacst & digits of 55N

D Thiey Linee @ Tridhad Lands?

Confiren Tribal Qualiication

Maied Balp?

42
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How to Apply Online: Service Provider Portal
Check Application Status

* To check the status of an application, select
“Check Application Status” from the -
dashboard WE[CD !T] E' ETC l’ﬂ\d m] ﬂ UAT Application Application®

* Service providers can see all pending Pending Applications
applications they have submitted

Check Application Status

. Diaplaying 5 ol & records Search
e The status column of the dashboard will
Confirm if a Consu mer’s app“cation WaS Tezi bl il A e AEalicatiom D &l NS CTeEbind - SLELA Fhiilisre R st
successful or if more documentation is VPR T ST

needed to complete the application

° Ifanapplication has a “More e S
Documentation Needed” status, service o P Moot
provider representatives must select “Start
ACP Application” and re-enter the
consumer’s information to retrieve and
update the current application

AL WHAN aaji--aaa1 UL 02] 16541 sl
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National Lifeline Accountability
Database (NLAD)
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National Lifeline Accountability Database (NLAD)
Overview

The National Lifeline Accountability Database (NLAD) is the system that service providers use to
manage their ACP subscribers, including enrolling consumers in the program, transferring and de-
enrolling subscribers, and reviewing reports about their ACP subscribers

» Service providers must enroll subscribers in NLAD to claim reimbursements

* NLAD is available through USAC’s One Portal system, which allows users to access their Universal Service Fund IT
applications (including ACP systems) through the same portal

« Allaccount types for NLAD and the National Verifier are created in NLAD

* For more information about NLAD, visit the NLAD section of USAC’s website

45


https://forms.universalservice.org/portal/login
https://www.usac.org/lifeline/enrollment/national-lifeline-accountability-database-nlad/
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National Lifeline Accountability Database (NLAD)

Service providers can perform transactions in NLAD using the following methods:

1. Individual Transactions (Portal): Providers can perform individual transactions for one consumer at a
time in the NLAD user interface (Ul)

2. Batch Upload: Providers complete a batch template (CSV format file) to perform multiple transactions
from a single file upload in NLAD

3. NLAD API: Providers can use an Application Programming Interface (API), which connects their billing or
customer management system directly to NLAD to perform transactions

46
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National Lifeline Accountability Database (NLAD)
Transaction Types

There are five transactions that service providers can perform in NLAD:
« Verify: Allows a provider to pre-validate whether a subscriber enrollment would successfully process in NLAD
« Enroll: Enrolls a new subscriber in ACP and adds consumer to the service provider’s NLAD subscriber records

« Transfer: Transfers an existing ACP subscriber from their current service provider in NLAD to allow the
transacting provider to enroll the subscriber in the ACP

- Update: Allows a provider to update a subscriber’s information such as the subscriber’s service rate, device
type, device make, contact information, etc.

« De-Enroll: Removes, or de-enrolls, a subscriber who no longer receives ACP from NLAD

47
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Enrolling Tribal Subscribers

48
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Enrolling Tribal Subscribers

e L
QEEIS Universst Sarvice
O paminmirative Co

Mational Lifeline Accountability Database

* Once a consumer has been approved for
the ACP benefit, service provider et WO Sl g
representatives can select “Enroll ACP '
Subscriber” under the ACP Subscriber N WU . 10 < RS
Management tab in NLAD

ACP Subscriber Management

« Service provider representatives should Wetiome b NCPSiEiseiibas ik saaiiant: Hers 1o aan enioll varlh tafer
fl“ out a“ reqUired flelds When enrOlling or de-enmmll an ACP subscriber ar |t|.-"|-.-_|'l woilr records are up lo date, You can
an ACP Subscriber also manage Emerpency Broadband subscriteers here. For assistance, please

rafer to the instructions suide on each of the e

49
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Enrolling Tribal Subscribers

* When a service provider enters in the

consumer’s address, the ACP Tribal Eligibility Information
Benefit Flag will only appear if the state AP Projram Exception
the consumer lives in contains Tribal @ O
ACF Tribal Benelli
lands i
* Once the state is entered (and the A5 Fallre Exception
system verifies that the state contains | el
Tribal lands) the option to select the Duplicate Address Exception
Tribal Benefit Flag will appear at the @ O
bottom of the enrollment page :ha:rfl.wmrmem'wn
* The service provider must select “Yes” ek ot gt e POl i o s B o
for the ACP Tribal Benefit flag in order e B B e e

to ensure the consumer will receive the
Tribal benefit

50
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Enrolling Tribal Subscribers

* The enhanced Tribal benefit has
successfully been applied when “yes”

can be seen under the Tribal Benefit
field

51
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Questions?
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Resources

Part 1 - Consumers:

* Visit our consumer-facing website AffordableConnectivity.gov for more information

* Visit for more information on the ACP Enhanced Tribal benefit

* Video demonstration of the consumer application

« Screenshots of different workflows in the consumer application

* Online application instructions are available in English and 9 other languages

Part 2 - Service Providers:

* Resources are available in the Tools & Resources section of NLAD, and include ACP Reports, a User Guide, and ACP
Field Descriptions

* The Tools & Resources page has not been linked because it is only accessible after you have logged into NLAD

53


https://affordableconnectivity.gov/
https://www.affordableconnectivity.gov/do-i-qualify/enhanced-tribal-benefit/
https://player.vimeo.com/video/813184924?h=e32759c1ef
https://www.affordableconnectivity.gov/wp-content/uploads/communityresources/Screens-of-Online-Application-in-Consumer-Portal.zip
https://www.affordableconnectivity.gov/wp-content/uploads/Online-ACP-Application-Instructions.pdf
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Stay Informed

Sign up for ACP email updates, upcoming events and the Tribal Nations newsletter

» Visit USAC’s website for service provider updates

* Find upcoming trainings and other resources on the ACP Learn page

* Questions? Email ACProgram@usac.org and CC: TribalLiaison@usac.org

*  The ACP Support Center is available by email at ACPSupport@usac.org or phone (877) 384-2575 seven days a week
from9a.m. -9 p.m. ET
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