
Reminder: Transfer Limit in effect April 15 

April 14, 2022

Effec�ve tomorrow, April 15, providers will be limited to transferring ACP subscribers once per service month (which
corresponds to calendar month) in the Na�onal Lifeline Accountability Database (NLAD). Any transfer between April
1st and April 14th will not count towards the transfer limit for April. If the subscriber is eligible for a transfer
excep�on, providers will be able to enter a transfer excep�on reason and corresponding code in NLAD. Further details
of these changes were outlined in the bulle�n released on April 6. 

Transfer Limit Errors in NLAD 
Providers who a�empt to transfer a subscriber who has already transferred within that service month will receive the
following error message: “INELIGIBLE_FOR_TRANSFER: Date eligible for transfer: mm/dd/yyyy”. 

Service providers may begin receiving errors related to the transfer limit as early as 10:15 a.m. ET on April 15.
Providers will most likely not encounter an error un�l later in the day or over the next few days. Subscribers subject
to the transfer limit can be transferred again on the 1st day of the next service month (which corresponds to calendar
month). However, a transfer will not be successful un�l a�er the monthly snapshot is complete.  

For further informa�on, providers can view the ACP NLAD System Changes webinar to learn more about the transfer
limit and excep�on codes.  

Outreach & Trainings  
USAC will con�nue to distribute bulle�ns and conduct trainings to help service providers and other program
par�cipants understand the ACP Order and its effect on current and new program processes. USAC will also con�nue
to update its ACP service provider web content to reflect updated ACP rules and processes. Find upcoming trainings
and other resources on the ACP Learn page on USAC’s website.  

Need Help? Contact Us! 
For ques�ons about the Affordable Connec�vity Program, service providers can visit USAC.org and consumers should
visit ACPBenefit.org. For general program support, service providers should email ACProgram@usac.org and
consumers should email ACPSupport@usac.org. Both providers and consumers may also call ACP Support Center at
(877) 384-2575 for assistance.

View this email as a web page.

The informa�on contained in this electronic communica�on and any a�achments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confiden�al or privileged informa�on. If you are not the intended
recipient, or the person responsible for delivering this communica�on to the intended recipient, be advised you have
received this communica�on in error and that any use, dissemina�on, forwarding, prin�ng, or copying is strictly
prohibited. Please no�fy the sender immediately and destroy all copies of this communica�on and any a�achments.

USAC | 700 12th Street NW, Suite 900 | Washington, DC 20005 
www.usac.org | © 1997- 2022 USAC | All Rights Reserved | USAC Privacy Policy

 

https://click.outreach.usac.org/?qs=2c975518b8c728bbaf0c2a3170e17aed5c53502eab00c8bf7598cd08e054eb76d4f8254cc35eace9a3278fcac8f18c8c0bda55ea0dd0dda3
https://click.outreach.usac.org/?qs=2c975518b8c728bb7e4c4d5a183e56e57d5eb875acc96b549d6ade3917e10996318c65db6990c9bf1394fb40144e60740cd1236ecd0627a7
https://click.outreach.usac.org/?qs=2c975518b8c728bb58123f74e0a3dafd23333b9f8f8ee7c41605e735a81aecc35492f3a75cb6b1e5d5be39fd91f288b7d7a6fad846d23d59
https://click.outreach.usac.org/?qs=2c975518b8c728bb3262d435ceb4633c6c510401d33d6af0ddd0de1f751c7e6415dc67e7f80eda1470ed19984f0dd568b820c13d71c3dcb7
https://click.outreach.usac.org/?qs=2c975518b8c728bbd84bd5ff02fea8270fa8592d460bdd3888892267172f2e000608777b0503406c349a28cfda42e1f7e2a8daa1a508c20f
https://click.outreach.usac.org/?qs=2c975518b8c728bbcafb5b525d7e90f55cccad28714a0c468f04671809cb395d92e7ebdc3cb9d41545375170640e9a08757b45749404fdf3
mailto:ACProgram@usac.org?subject=
mailto:ACPSupport@usac.org?subject=
https://view.outreach.usac.org/?qs=da52534f7d252a556a163b74ef480f3ea2c2cc605d007593cd91e61bca081f42d2940aa3869b1bbc7e023516d2a02cad5c34c9de200ce037eed1466d1e0de05b66a2b6592c1b8e1cf5a075855a59ec71
https://click.outreach.usac.org/?qs=2c975518b8c728bb2a0c4094e85cde88f1d90226c731a0c459d4f34e56bb60ebc736d48db014a5060b44e72bd9040d4852a940a366046368
https://click.outreach.usac.org/?qs=2c975518b8c728bbef088c7382de5fce2ba55bc5b629e50c82751d8d5e7d3d2d00e964586b79bc199b3a8347c7aee4c0e304eabdc1175254



