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The Affordable Connec�vity Program (ACP) provides a monthly discount on internet services and a one-�me device
discount for qualifying low-income households. The ACP also provides an enhanced Tribal benefit of up to
$75/month for qualifying households.  

A household qualifies for the enhanced Tribal benefit if they meet the following condi�ons:

1. The household is located on qualifying Tribal lands as defined by the FCC AND
2. The household income is at or below 200 percent of the federal poverty guidelines OR any member of the

household:
Par�cipates in one of the following Federal programs:

Lifeline program
Supplemental Nutri�on Assistance Program (SNAP)
Medicaid
Supplemental Security Income
Federal Housing Assistance
Veterans and Survivors Pension Benefit
Special Supplemental Nutri�on Program for Women, Infants, and Children (WIC)
Federal Pell Grant in the current award year
Free and reduced-price school lunch program or the school breakfast program, including
through the USDA Community Eligibility Provision OR

Par�cipates in one of several Tribal specific programs:
Bureau of Indian Affairs General Assistance
Tribal Head Start (only households mee�ng the relevant income qualifying standard)
Tribal Temporary Assistance for Needy Families (Tribal TANF)
Food Distribu�on Program on Indian Reserva�ons OR

Meets the eligibility criteria for a par�cipa�ng provider’s exis�ng low-income program, and that
provider received FCC approval for its eligibility verifica�on process

Enrolling a Tribal Subscriber 
When enrolling a Tribal subscriber in the Na�onal Lifeline Accountability Database (NLAD), service providers must
select “Yes” for the “ACP Tribal Benefit” field (also referred to as the “Tribal Benefit flag”). This ensures that the
subscriber will receive the enhanced Tribal benefit, and that the service provider will receive the correct
reimbursement amount when the provider files their claims.  

If a consumer’s address informa�on is insufficient or shows the consumer’s address is not on Tribal lands, the
representa�ve performing the NLAD transac�on will receive an error when a�emp�ng to enroll, update, or transfer
the consumer with the enhanced support. Review the NLAD Error Descrip�ons for more informa�on on the Tribal
error codes.    

If a service provider a�empts to perform an update transac�on for any Tribal subscribers, they must mark the Tribal
Benefit flag. If they do not mark the Tribal Benefit Flag on an update transac�on, the system will remove the Tribal
flag and the consumer will receive the standard $30 discount instead of the enhanced benefit.  

https://click.outreach.usac.org/?qs=3e5a5cb1de7a90944e023f2506f682f3bbc6f352d5a26541baf4545ea8750fdb663ced72abfcfb6216b960bc87684446014ef5fe83a23cf9
https://click.outreach.usac.org/?qs=3e5a5cb1de7a9094a170ebc2efbed098c8c5a46eb5d5cd5067c1632e15d4ed4cf1d8e5abcb47808f2957901e209ee6454479960dd38d990a
https://click.outreach.usac.org/?qs=3e5a5cb1de7a90945cbd32ef7e225c570ce9fdf097b5b2264377d1ca321c076ef1a2e62ec29fa0a18a7326c4f7b322c9d2c572b98e764508
https://click.outreach.usac.org/?qs=3e5a5cb1de7a909400e7466e09c7ab46b5f5221bf8e141b5ed52d84cfd2ebc554732ba78c96e6c291126b99a56a205203fe28d5b1c7f92e4
https://click.outreach.usac.org/?qs=3e5a5cb1de7a909458012902e1ef75ea6ffc8f48cac498ef2de8d03cd6de75623f21698247c755bfe38e7f76dac53684dd3b7a671d4f0671
https://click.outreach.usac.org/?qs=3e5a5cb1de7a90941331c40808e1dcae941507579f3e607b28ce39327b389757e23568ab97b0b2ec8d8400b90734b4518287f792717835dd


Providers are reminded of their obliga�on under the FCC’s rules to make available the ACP benefit, including the
enhanced Tribal benefit, to eligible households, and to publicize the availability of the ACP. 

Tribal Benefit Resources 
Please refer to the below resources to find more informa�on about the ACP enhanced Tribal benefit:

Enhanced Tribal Benefit page on AffordableConnec�vity.gov
ACP Tribal Flyer 
FCC Tribal Benefit FAQs
ACP Enhanced Tribal Benefit – Tribal Leader Bulle�n 

Need Help? Contact Us! 
For ques�ons about the Affordable Connec�vity Program, service providers can visit USAC.org and consumers should
visit AffordableConnec�vity.gov. For general program support, service providers should email ACProgram@usac.org
and consumers should email ACPSupport@usac.org. Both providers and consumers may also call ACP Support Center
at (877) 384-2575 for assistance.

The informa�on contained in this electronic communica�on and any a�achments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confiden�al or privileged informa�on. If you are not the intended
recipient, or the person responsible for delivering this communica�on to the intended recipient, be advised you have
received this communica�on in error and that any use, dissemina�on, forwarding, prin�ng, or copying is strictly
prohibited. Please no�fy the sender immediately and destroy all copies of this communica�on and any a�achments.

USAC | 700 12th Street NW, Suite 900 | Washington, DC 20005 
www.usac.org | © 1997- 2022 USAC | All Rights Reserved | USAC Privacy Policy

https://click.outreach.usac.org/?qs=3e5a5cb1de7a90941331c40808e1dcae941507579f3e607b28ce39327b389757e23568ab97b0b2ec8d8400b90734b4518287f792717835dd
https://click.outreach.usac.org/?qs=3e5a5cb1de7a9094dcdcd3cdfbb1f855836bad21aa785fe0f9be5027b754a42bab35154447bf786b31c9c7d4203e721feff8762ddb3a9e75
https://click.outreach.usac.org/?qs=3e5a5cb1de7a9094cdae947ebefd4a36e0d2e9971ff4fc2f3429fddec28a5c9108d514a8226f6ab1d242d43d484610a90065b34939d52ada
https://click.outreach.usac.org/?qs=3e5a5cb1de7a909410c726181d3953978b8c53f6fa0382c3d15e78b7eefd04f2098cc16faf51465eeabf9b0ccdd4999892ce9b404d34e575
https://click.outreach.usac.org/?qs=3e5a5cb1de7a90947f090bffe4c6f5075d754a6e62dbbdc5f32e66f7a96685674cb82e0af92314500999b4bd2cddd5be401a16aa05ed022b
https://click.outreach.usac.org/?qs=3e5a5cb1de7a90940c085b826dd2d6f53d6cfe06af158496d0d42eb763166e101b8513dc0d6c9bae507f226da0a3bbc65a7b80a0c8c50b70
https://click.outreach.usac.org/?qs=3e5a5cb1de7a9094722c08f5ca850ecdcbfafbff9625293cdbfddcc0800eef3d2d4bebb025be6ed5cfc2c8870525aab027c38812ea6b3e68
mailto:ACProgram@usac.org?subject=
mailto:ACPSupport@usac.org?subject=
https://click.outreach.usac.org/?qs=3e5a5cb1de7a90949de45193c3bbc10bd7483aa887a833e1ad255f14085a48aec2a1cc9b0402db86299ffc448af83c3ab53b29512a2426b0
https://click.outreach.usac.org/?qs=3e5a5cb1de7a9094b3a51e7571072caef9d6e6e10578f3ad16968eb38a7ca226c35dadb7581b6d573f8430e2f2a64a36df92a2959bb6ef14

