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Affordable Connectivity Program

Pilot Participant Guide: How to Assist Consumers Apply Online

The Affordable Connectivity Program (ACP) is a Federal Communications Commission (FCC) benefit
program that helps low-income households pay for broadband service and connected internet devices.

Eligible households can receive:

e Uptoa $30 per month discount on internet service
e Uptoa $75 per month discount if their household is on qualifying Tribal lands

e Aone-time discount of up to $100 for a laptop, tablet, or desktop computer (with a co-payment of
more than $10 but less than $50) from participating providers that offer devices.

Get Started

Participants in the Your Home, Your Internet and the ACP Navigator Pilot Programs that receive access to

the National Verifier can help eligible consumers complete and submit an application for the ACP in person
through the National Verifier.

This guide provides detailed instructions for pilot participants with access to the National Verifier on how
to:

e Signin to your National Verifier account,
e Help consumers complete and submit an ACP application, and
e Refer consumers to a list of participating ACP providers in their area.

Helpful Tips and Reminders

e Assisting Existing Lifeline subscribers - If a consumer already participates in the Lifeline program, they
do not have to apply again for the ACP. To get enrolled in the ACP, they can:

o Talk to their current Lifeline provider about enrolling in the ACP, including options to apply
the discount to their existing Lifeline service, or

o Contact another internet company participating in the ACP to apply the benefit to a separate
internet service.
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https://www.affordableconnectivity.gov/companies-near-me/

Sign in to Your National Verifier Pilot Participant Account

Steps Account Sign In
1 Go to Affo rd a b leco n n ectiVit OV & An official website of the United States government Here's how you know v
V.8 : ..lll‘:_lll. ::f*oidable Do you siready ge Lifeline Benebts? m
. . Connectivity Program
e ClickortapSignin
Dol Qualify? ~/ HowtoApply \/ Manage My Benefit\/ Companies Near Me ~Community Resources Help \/
Stay Connected
The Affordable Connectivity Program (ACP) is a
U.S. government program that helps many low
income households pay for broadband service
and internet connected devices.
F@ The Affordable Connectivity Program is administered by USAC with
oversight from the Federal Communications Commission (FCC).
2 | Find the sign-in link and click or tap it to get to Sign In To Your Account
the Service Provider/Navigator Portal
Username
™
I'm not a robot Dol
Are you a service provider? Please sign-in through
the service provider porta
2 | Signiin to your account. Sign In To Your Account
e Enter your username and password to
sign into your National Verifier pilot
participant account. signin
Username
e Click ortap Signin.
o o o o Password
If you have issues signing into your account,
contact us at ACPPilotPrograms@usac.org.
By signingin,
National Verifie



https://affordableconnectivity.gov/
mailto:ACPPilotPrograms@usac.org

Assist Consumers with Completing and Submitting an ACP Application

Follow the steps below to help a consumer complete and submit an ACP application online using your
National Verifier Pilot Participant account. When using your National Verifier access to help a consumer
apply through the National Verifier, the consumer must be physically present with you in person, and
the consumer must review the certifications and sign the application. To complete the application,
you will gather the information from the consumer for the application.

It typically takes about 10 minutes to complete the online application. (Please note that application times
may vary per applicant.) Consumers may need to provide additional information or documentation to
confirm their eligibility, identity, or home address.

If you have questions during the application process, contact the ACP Pilot Programs email at
ACPPilotPrograms@usac.org or email our designated point of contact, Raquel Richards, at
Raquel.Richards@usac.org.

Steps Online Application Overview

1 | Click or tap Start ACP Application on your
account dashboard. Welcome i

@ You are only permitted to assist

consumers with completing and Pending Applications
submitting an ACP application while Check epreston sens
they are physically present with you in =

pe rso n Subscriber Name Application ID Application Created A Status Failure Reason
.

> DO NOT use your access to submit a
Lifeline application.

@) "onlyapplicable if yor

n approved by the FCC to become an Affordable Connectivity Program Provider. For more
information, pls i

nectivity.gov

2 | Enter the consumer’s full first and last name,
as it appears on official documents. What is their full legal name?

e Tip: If they have more than one last
name, enter them all in the last name
field.

First Name Middle Name (optional

Last Name(s)

3 | Select the month of the consumer’s date of
birth from the drop-down menu. Then, enter I‘\’thfrf is their date of b'gh? ,
the day and year. ’

Choose N



mailto:ACPPilotPrograms@usac.org
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Choose how the consumer would like to verify
their identity.

Tip: Entering the last four digits of their
SSN is the fastest way to process the
application and may reduce the need to
provide proof documentation laterin
the application.

If the consumer prefers not to provide
the last four digits of their SSN, choose
one of the other forms of identification
that they want to use to verify their
identity.

How do you want us to check their identity?

We'll use this information to see if they're eligible. It won't affect their credit status
@ Social Security Number (SSN)

This is the fastest option if they know the last 4 digits of their SSN

Enter last 4 digits of their SSN

XXX - XX -

This is required if they're applying for Lifeline

Other government identification

ar I, birth certificate, or othe

her countr

Number on Tribal ID

Look for this number on their card or documentation

Enter the consumer’s home address.

Tip: The consumer's home address
cannot be a Post Office (P.0O.) Box.

Consumers may enter a descriptive
address to identify where they live if
they don’t have a street or rural route
address, or if they do not have a fixed
address.

Click or tap Next.

What is their home address?

The address where they will get service. Do not use a P.O. Box.
Street Number and Name Apt, Unit, etc.
City State Zip Code

oose N/




Tell us how they qualify.
e Check the box next to all that apply.

o Ifthe consumer qualifies through a
child or dependent, select the last
option and follow the prompts to
enter the child or dependent’s

Tell Us Which Program They Are
In

To gualify for the Affordable Connectivity Program (ACP), we need

to know which g ince program they are in or if
they qualify based on acceptable income criteria.

information. Are they in any of these?
e Click ortap Next. checkallthatapply. "
= =n
Review the consumer’s information and Review the Subscriber's
confirm that it is correct. .
Information
e If you need to make a correction, select L e
Before we check if they qualify for the Affordable Connectivity

the D/Edit button and follow the
prompts to make changes.

Benefit, make sure they check and see that their information is
right.

Double check the information below.

Francis Tester

[ Edit
February 01,1990
1234

123 Main Street
Town, PA 15046

Ask the consumer to confirm it is okay to use
their information to check if they qualify for the
ACP.

e Check the box to confirm they agree.

e Click or tap Submit.

Ask the subscriber to confirm that it is okay for us
to use their information to check if they qualify for
the Affordable Connectivity Benefit.




It may take a few minutes to check their
information against available automated
databases.

e |Ifthey are asked to provide additional
information or documentation,
continue to the Show They Qualify
section of this guide for more
information.

e |Ifthey are not asked to provide
additional information, continue to the

next step (step #10).

Loading ...

This may take a few minutes. Please wait.
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The final step is for the consumer to certify and
sign the application form.

@ You cannot certify or sign on the
consumer’s behalf

The consumer MUST read each statement.

By signing their name below,
they are agreeing to the
following statements:

Please have the consumer sign this form to finish the process

Qualifications

| or someone in my household currently gets benefits from a program that qualifies for the
Affordable Connectivity Program, or my annual household income is 200% or less than the
Federal Poverty Guidelines.

Internet company notification
| understand that | must tell my internet company within 30 days:
= if my household no longer qualifies for the Affordable Connectivity Program or

= ifl move to a new address.

Only one benefit per household allowed

| understand that my household can only receive one monthly service benefit and one
device discount (desktop, laptop, or tablet) through the Affordable Connectivity Program,
and to the best of my knowledge, my household is not getting more than one service
benefit and one device discount.

Potential impact on your bill if program ends

| understand that the Affordable Connectivity Program is a federal government benefit that
reduces my internet service bill, and my household will be subject to the internet
company's undiscounted general rates, terms, and conditions if my househeld continues to

subscribe to the service after the conclusion of the Affordable Connectivity Program.

How your information will be used

| agree that all of the information | provide on this form may be collected, used, shared, and

retained by the Affordable Connectivity Program Administrator (Universal Service

Administrative Company) for the purposes of applying for and/or receiving the Affoerdable

Connectivity Program benefit.

= lagree that my state or Tribal government may share information about my benefits

for a qualifying program with the Afferdable Connectivity Program Administrator if
required by law and this information will be used only to help find out whether | can
get an Affordable Connectivity Program benefit.

Check eligibility at any time
The Affordable Connectivity Program Administrator or my service provider may check

whether | still qualify at any time.

Must meet recertification deadline

In erder to confirm that | still qualify for the Affordable Connectivity Program benefit, |
understand that | have to respond to a recertification request by the deadline or | will be
removed from the Affordable Connectivity Program and my benefit will stop.
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The consumer must sign the application form
by typing in their full first and last name. If a
consumer has multiple last names, all names
must be included.

Click or tap Submit.

Your Signature

Type your name below
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You have submitted the consumer’s
application!

If their application is approved, you will receive
a message that says they qualify and
instructions for receiving their ACP benefit.

e The next step is for the approved
consumer to sign up with a
participating internet company to start
receiving their ACP benefit.

e The system will provide a deadline for
the consumer to sign up with an ACP
provider. The deadline is based on the
date the ACP application is submitted.
Make note of the deadline for signing up
with an ACP provider. If they do not sign
up by the deadline, they will need to

apply again.

You can also select the Confirm Tribal
Qualification button to see whether a
consumer is eligible for the enhanced Tribal
benefit of up to $75 per month - which is based
on whether their home address is located on
qualifying Tribal lands.

They Qualify for the Affordable
Connectivity Benefit

You can enroll Francis Tester in the
Affordable Connectivity Program (ACP)

(D If they do NOT sign up with an internet provider by 7/3/2023, they will have to reapply for the Affordable
Connectivity Program benefit.

Next Steps

B21895-60975
Francis Tester

123 MAIN STREET,
TOWN, PA 15046

Last 4 digits of SSN

Do They Live on Tribal lands? Fress the

Confirm Tribal Qualification



https://www.affordableconnectivity.gov/do-i-qualify/enhanced-tribal-benefit/#qualifying-lands

Show They Qualify

The consumer may need to provide additional information or documentation if we cannot confirm their
eligibility, identity, or address based on the information provided in the ACP application. This section
includes information on the steps to confirm their information if asked in their online application. For
more information, review our Acceptable Documentation Guide (English, Spanish).

Information or Documentation Needed Online Application Overview
Confirm Their Address Confirm Their Location
The consumer may be asked to confirm their Show us that their address is right.
address by locating where they live on the map. This is the information you gave us.

e Ifyou see atypo in their address, click or tap I
fix it here. Tou, o 5046

To locate where they live, double-click on the map

or use the (+) button on the top left to zoom in on et o
the map. Click on the pin once you have found their
address on the map. Then, click or tap Next. How to Find Their Address

e Clickortapthe —|— icon to expand the “How
to Find Their Address” section and view a
short video about how to use the mapping
tool to find the consumer’s address.

igisGiobs, GeaEye, cubed, USDA, USGS, ASK. Gaimapping, Asrogrid, IGN, 1P, rwistong, a.. |

Latitude Longitude

Confirm Their Household Confirm Their Household

We need more information about their household

The consumer may be asked to confirm information
about their household to determine if it qualifies for
the ACP benefit.

i15/19/2023

Do they share money (income and expenses) with

@ Only one monthly benefit is allowed per another adult who gets the Affordable Connectivity
household. A household is a group of people P
who live together and share money even if
they are not related to each other.

Ask the consumer to answer the questions and then
select Next.



https://www.affordableconnectivity.gov/wp-content/uploads/ACP-Acceptable-Documentation-Guide-English.pdf
https://www.affordableconnectivity.gov/wp-content/uploads/ACP-Acceptable-Documentation-Guide-Spanish.pdf

Confirm Their Identity

The consumer may be asked to upload documents
that confirm their identity information.

e Ifyousee atypoin theiridentity information,
select fix it here.

If they need to confirm their date of birth, upload
a copy of an official document (unexpired), such as a
driver’s license, that has their first and last name
and date of birth.

If they need to confirm their Social Security
Number or Tribal ID, upload a copy of an official
document (unexpired), such as a Social Security
Card or Tribal ID, that has their first and last name
and last 4 digits of their SSN or full Tribal ID.

e Ifthe consumerdid not provide the last 4
digits of their SSN or Tribal ID on their
application, they can verify their identity
using another form of identification such as a
Driver’s License, Military ID, Passport,
Taxpayer Identification Number (ITIN)
Document, or other government ID.

Select Choose File to upload a copy or picture of the
document the consumer will use to confirm their
identity information.

Confirm Their Identity

e couldn't confirm their identity information

This is the information they gave us.

Nancy James
March 01, 1990

1111

ntil 5/19/2023 to pr

Provide documentation that includes:

@ *If they did not provide the last four digits of their Social Security Number or Tribal ID number with their
application, they must provide a Driver’s License, Military ID, Passport, Taxpayer Identification Number
(ITIN) Document, or other Government ID.

Show us one document: Or show us two documents:

Show their date of birth

Show the last four digits of their SSN or
full Tribal ID number

Upload your documents

Back Save




Confirm They Qualify

The consumer may also be asked to upload
documents that confirm their eligibility (their
income or participation in a qualifying government
assistance program).

First, choose how they qualify (select ALL that
apply). Then, select Next.

If they seek to qualify based on their household
income, they will need to provide documentation,
such as a prior year’s state tax return, that has their
(or their dependent’s) first and last name, annual
income, and an issue date within the last 12 months.

If they participate in one of the qualifying
assistance programs, they will need to provide
documentation, such as a benefit award letter or
statement, that has their (or their dependent’s) first
and last name, the name of the qualifying program
(such as SNAP), the name of the government, Tribal
entity, program administrator, school, school
district, university, or college that issued the
document, and an issue date within the last 12
months or a future expiration date

e Ifthey participate in the Free and Reduced-Price
School Lunch Program or School Breakfast
Program, documents such as a letter from the school
must be from the current school year or the school
year immediately preceding the application.

e Forenrollmentin a CEP school, documents must
show the student’s name, the relevant school year, the
name and address of the school, and contact
information (phone or email) for the school, and that
the student is enrolled in a CEP school for the relevant
school year. (The student must still be enrolled at the
time of the application.)

e  For Federal Pell Grants, documents must be from the
student’s school or the Department of Education and
show the student has received a Pell Grant for the
current award year.

Click or tap Choose File to upload a copy or picture
of the document the consumer will use to confirm
their identity information.

We Could Not Confirm Their
Eligibility

@ They have until 5/19/2023 to provide documentation to confinm their eligibility. If they miss this
deadline, they will need to submit a new application

Are they or someone in their household in any of
these?

Choose one.

cishin m
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After submitting the consumer’s information or
documentation, the final step is for the consumer to
certify and sign the application form.

e You cannot certify or sign on the
consumer’s behalf.

The consumer MUST read each statement.

By signing their name below,
they are agreeing to the
following statements:

Please have the consumer sign this form to finish t

he pr

Qualifications

| or someone in my househoeld currently gets benefits from a program that qualifies for the
Affordable Connectivity Program, or my annual household income is 200% or less than the
Federal Poverty Guidelines.

Internet company notification
| understand that | must tell my internet company within 30 days
= if my household no longer qualifies for the Affordable Connectivity Program or

= ifl move to a new address.

Only one benefit per household allowed

I understand that my household can only receive one monthly service benefit and one
device discount (desktop, laptop, or tablet) through the Affordable Connectivity Program,
and to the best of my knowledge, my household is not getting more than one service
benefit and one device discount.

Potential impact on your bill if program ends

I understand that the Affordable Connectivity Program is a federal government benefit that
reduces my internet service bill, and my household will be subject to the internet
company's undiscounted general rates, terms, and conditions if my household continues to

subscribe to the service after the conclusion of the Affordable Connectivity Program.

How your information will be used

| agree that all of the information I provide on this form may be collected, used, shared, and
retained by the Affardable Connectivity Program Administrator (Universal Service
Administrative Company) for the purposes of applying for and/or receiving the Affordable
Connectivity Program benefit.

" |agree that my state or Tribal government may share information about my benefits
for a qualifying program with the Affordable Connectivity Program Administrator if
required by law and this information will be used only to help find out whether I can
get an Affordable Connectivity Program benefit.

Check eligibility at any time
The Affordable Connectivity Program Administrator or my service provider may check

whether | still qualify at any time

Must meet recertification deadline

In order to confirm that | still qualify for the Affordable Connectivity Program benefit, |
understand that | have to respond to a recertification request by the deadline or | will be
removed from the Affordable Connectivity Program and my benefit will stop.

The consumer must sign the application form by
typing in their full first and last name. If a consumer
has multiple last names, all names must be
included.

Click or tap Submit.

Your Signature

Type your name below

11



You have submitted the consumer’s application!

You will receive a message that says we are checking
their documents.

After we review their documents, the consumer will
receive a letter in the mail about the status of their
application and the deadline to complete the next
step. You can also log into your account to check the
status of their application.

If we cannot confirm their information based
on the documentation they submitted, they
will receive instructions on how to submit
additional documentation.

If their application is approved, you will
receive a message that says they qualify and
the consumer will receive a letter in the mail
with instructions for how to start receiving
their ACP benefit.

@ The next step is for the consumer to
sign up with a participating internet
company to start receiving their ACP
benefit.

We Are Checking Their
Documents

e need to check their documents to make sure they qualify

Nhen we finish, the status on your account dashboard will
change.

This may take some time.

If they qualify... If they do not qualify...

You will have 90 days b
«t. You will have until 5/19/2023 (Based
on US Eastern Time) (0 5 r i

Nancy James

123 NOT REAL ROAD,
TOWN, PA 15046

B43865-87551
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Refer Consumers to List of Providers Offering ACP Service

After a consumer’s application has been approved, the next step is for the consumer to find and select a
participating internet provider and request to get enrolled in the ACP with that provider. Pilot participants
may refer consumers to a list of providers offering ACP service in their area. As a reminder, Pilot
participants must remain service provider neutral and cannot direct consumers to a specific provider’s
website or otherwise encourage consumers to enroll with a specific provider.

Steps Companies Near Me

1 | Refer the consumer to the Companies Near Me | Companies Near Me
tOOI or help the consumer use the Companies Not all internet companies offer the Affordable Connectivity Program.
Near Me tOOl. To find an ACP company in your area, use the Companies Near Me tool. You can search us

rou would like to see the full list of options, click on “see the list of companies in

your state” underneath the search results

Search Providers

Select Search Providers.

2 | Apop-up will appear informing the consumer
that they are leaving to visit a site maintained Leaving this site
by USAC.

. You are about to leave the FCC website and visit a third-party, non-
SeleCt OK to proceed to the Com pa nies Nea r governmental website that is maintained and controlled by )tfhe

M e tOOl. Universal Service Administrative Company (USAC), which collects
monies and administers the Universal Service Fund (USF), as well
as the Appropriated Programs, under direction of the FCC. For more
information about USAC and the USF and the Appropriated
Programs, please visit https://www.fcc.gov/general /universal-
service, https://www.fcc.gov/emergency-connectivity-fund, and
https://www.fcc.gov/acp. Any advocacy contained on any third-
party webpage is solely that of the third party. Additionally, the
privacy policies of any third-party website may differ from those of

the FCC.
Cancel n
3 | Enterin the consumer’s Zip Code or City and
State, then select ACP for the program. Find a Company
Enter Your Zip Code Enter Your City and State

Select Search.
OR

Select A Program:

ACP

Lifeline

m s

4 | Share the list of providers offering ACP service | conpany hone peotsee Sowinace  biscouned vevice
in their area.

spc 123 1234557550 Homelntemet  Yes

@ Pilot participants cannot direct 123 6 0123456789 Mobilentemet Yes
consumers to a specific ACP provider or
otherwise encourage consumers to
enroll with a specific provider.
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