
ACP Annual Certification Process for Participating Providers 

November 15, 2022

Participating providers in the Affordable Connectivity Program (ACP) must complete an annual certification process
through the Affordable Connectivity Claims System (ACCS) to certify that they comply with all ACP rules and
regulations. Beginning November 15, those registered as 497 Officers will be able to access and complete this
certification through the ACCS. 


Every calendar year, officers that oversee the business activities for the Affordable Connectivity Program must read
and complete the annual officer certification to confirm the Service Provider Identification Numbers (SPINs) they
oversee have policies and procedures in place to comply with all ACP rules and procedures. Once completed, the
requirement will be met for the calendar year and will not be required again until the next calendar year.  


Only officers registered as a 497 Officer will be able to access and sign the annual certification. If the officer that will
be completing the certification on behalf of the participating provider is not currently registered as a 497 Officer, they
must first send an email to ACProgram@usac.org. The email will need to include the First Name, Last Name, phone
number, and the SPIN(s) that they would like to be registered for as the 497 Officer. 


Officers that oversee ACP business activities must complete the 2022 certification by December 31, 2022. This
requirement applies to all ACP participating providers. Further details on the annual certification requirement is
outlined in 47 C.F.R. Section 54.1801(f) of the ACP rules. 


Requirements  

Who Must File: 

Officers that oversee the ACP business activities for participating providers in the ACP. 

Deadline for Annual Certification:

The 2022 annual certification process for all participating providers will open on November 15, 2022, and must be
completed by December 31, 2022. 


How to Certify:

1. Login to One Portal
2. Select "Affordable Connectivity Claims System (ACCS)" under the Lifeline section of the dashboard
3. Select "Affordable Connectivity Program Claims"
4. Click the link to the 2022 ACP Provider Annual Officer Certification in the yellow notification banner in the

ACCS
Reminder: The 497 Officer will be the only user role who can complete the annual certification 

5. Review and certify that the participating provider(s) comply with all ACP rules, orders, and certification
procedures by entering the 497 Officer’s name, title, email, and phone number

6. Click "Certify"

Need Help? Contact Us!

For questions about the Affordable Connectivity Program, service providers can visit USAC.org and consumers should

mailto:acprogram@usac.org?subject=497%20Officer%20Registration
https://click.outreach.usac.org/?qs=92d58a115f073cb433deca72b778e82a2a3d5f739e1f62e9176db2ec8ae158f946c6796058cfbd930245866854f5bf2372ccbb0aa30fcee5
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https://click.outreach.usac.org/?qs=92d58a115f073cb4439d4e71442a2fdc33f0d902784d6425d74da5742d5cb450f8f6ef8550239e0f2dac10fd99c5240a8898cdd78a4d8a85
https://click.outreach.usac.org/?qs=92d58a115f073cb42a38bdcb911c0dca7e26c758e6e30648c4d9181c58f917bc9e90d4f268f91784db85aac37bec37d1d264f2eaa5a7507a
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visit AffordableConnectivity.gov. For general program support, service providers should email ACProgram@usac.org
and consumers should email ACPSupport@usac.org. Both providers and consumers may also call ACP Support Center
at (877) 384-2575 for assistance.

The information contained in this electronic communication and any attachments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confidential or privileged information. If you are not the intended
recipient, or the person responsible for delivering this communication to the intended recipient, be advised you have
received this communication in error and that any use, dissemination, forwarding, printing, or copying is strictly
prohibited. Please notify the sender immediately and destroy all copies of this communication and any attachments.
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