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1MW Administrative Co.

USAC AWARD NOTICE
Customer Service Center and CRM O&M BPO Services
USAC-26-009
CONTRACT INFORMATION:
RFP Number: USAC-26-009
RFP Issue Date: March 4, 2026
RFP Due Date: April 28, 2026

Contract Period of Performance: One (1) Base Year plus Four (4) Option Years
Contract Type: FFP

Contract Value: Total Contract NTE (including options) $20,228,300.00
Award Date: August 31, 2026
CONTRACT ISSUED BY:

Universal Service Administrative Co. (USAC)
700 12 Street NW, Suite 900
Washington, D.C. 20005

CONTRACTOR INFORMATION:
Ernst & Young LLP

1 Manhattan West
New York, NY 10001
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