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Disclaimer

To accommodate all attendees, real-time closed captions will be present during this
presentation. We apologize in advance for any transcription errors or distractions.

Thank you for your support!
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Meet Our Team

Winta Woldu Teodora Dimitrov

Communications Specialist | Lifeline Communications Manager | Lifeline
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Announcements
Hurricane Helene Waiver

* On October 1, 2024, the Wireline Competition Bureau (WCB) adopted an Order temporarily
waiving the non-usage, de-enrollment for non-usage and annual recertification requirements
for participants requiring federal disaster assistance in areas eligible for such assistance.

» The affected disaster areas subject to the waiver include areas in the following states:

* Alabama, Florida, Georgia, North Carolina, South Carolina, Tennessee, and Virginia.
* The waiver period under this order is through November 30, 2024.

* Consumersresiding in the affected disaster areas and who are subject to the non-usage rules
will have 30 days (beginning on December 1, 2024) to use their Lifeline service.

 Ifthe consumer does not use their service during the 30-day period, the 15-day notice period
will begin on December 31, 2024.


https://www.fcc.gov/document/fcc-waives-usf-broadband-program-rules-response-helene

Announcements
Helene Weather Events Order

* On October 2, 2024, the Federal Communications Commission (FCC) adopted
an Order allowing consumers affected by Hurricane Helene, Tropical Storm Helene, and
Post-Tropical Cyclone Helene (collectively referred to as the Helene Weather Events) who are
participating in FEMA's Individuals and Households Program (IHP) to qualify for and enroll in
the Lifeline program.

* The waiver also confirmed consumers enrolled in Disaster SNAP (D-SNAP) will be treated
like regular SNAP recipients and may qualify for the Lifeline benefit.

» Affected consumers are permitted to enroll using the waiver through April 2, 2025.


https://docs.fcc.gov/public/attachments/FCC-24-107A1.pdf
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Announcements
Hurricane Milton Waiver

* On October 9, 2024, the WCB adopted an Order temporarily waiving the non-usage, de-
enrollment for non-usage and annual recertification requirements for participants requiring
federal disaster assistance in parts of Florida eligible for such assistance.

* The waiver period under this order is through December 15, 2024.

« WCB also temporarily waived the Lifeline non-usage and annual recertification requirements
for 60 days following any future Emergency or Major Disaster Declarations through the end of
2024 for subscribers in affected areas. This waiver applies to events such as hurricanes,
typhoons, tropical storms, tropical cyclones, and wildfires.


https://docs.fcc.gov/public/attachments/DA-24-1059A1.pdf
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Announcements
Hurricane Milton Order

* On October 10, 2024, the FCC adopted an Order allowing consumers who are participating
in FEMA’s IHP because of Hurricane Milton to qualify and enroll in the Lifeline program.

» Affected Hurricane Milton consumers are permitted to enrollin Lifeline using the order
through April 10, 2025.

* This Order will also apply to any other hurricanes, typhoons, tropical storms or tropical
cyclones (collectively referred to as tropical weather systems) that result in a Presidential
declaration of emergency or major disaster that occurs within the next six months. Once a
covered disaster is declared, the waiver will remain in effect for six months from the date
of declaration.
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https://docs.fcc.gov/public/attachments/FCC-24-108A1.pdf

Announcements
Lifeline Systems and Application Update

* On October 10, 2024, USAC updated its systems and the Lifeline application to add
FEMA’s IHP as a Lifeline qualifying criteria.

* Onthe ‘Detail Active Subscriber Report’ in the National Lifeline Accountability Database
(NLAD), the "Eligibility Program" listed for these subscribers will be E55.

 Service providers are encouraged to inform impacted consumers about this opportunity
and work to support relief efforts throughout the impacted disaster areas.
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Lifeline Program
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Lifeline Program
Lifeline Benefit

 Lifelineis a federal program that helps lower the monthly cost of phone, internet, or
bundled services.

* Qualifying consumers can receive:
* A monthly discount of up to $9.25 for phone, internet, or bundled services.

* Amonthly discount of up to $34.25 for consumers living on qualifying Tribal lands.

13
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Lifeline Program
How to Qualify

* Consumers receiving disaster assistance may temporarily qualify for Lifeline if they (or someone
in their household) receive FEMA’s Individuals and Households Program (IHP) support.

« Consumers can also qualify for Lifeline based on the standard qualifying criteria:

*  Household income at or below 135% of the federal poverty guidelines.

* Participation in certain federal assistance programs and Tribal assistance programs:

Supplemental Nutrition Assistance Program (SNAP), Medicaid, Supplemental Security
Income (SSI), federal housing assistance, or Veterans Pension and Survivors Benefit.

Bureau of Indian Affairs General Assistance, Head Start, Tribal Temporary Assistance for
Needy Families (Tribal TANF), or Food Distribution Program on Indian Reservations.
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https://www.lifelinesupport.org/do-i-qualify/#income
https://www.lifelinesupport.org/do-i-qualify/#programs
https://www.lifelinesupport.org/do-i-qualify/#programs
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How to Apply for Lifeline
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How to Apply
Application Options

Available for Public Use

Consumers have three options for how to apply to the Lifeline program:

Option 1: Apply Online

Visit LifelineSupport.org

from any computer or
mobile device to

complete the electronic
application and upload

any required
documentation.

Online Application

instructions are
available in 10
languages.

Option 2: Apply by Mail

Option 3: Apply with a Participating

. o Company

Fill Ol,Jt an appllca1.:|0n * Apply by contacting a participating
(English and Spanish). Lifeline provider. Providers may submit

* PaperApplication an online application on the
instructions are available  consumer’s behalf (only with the
in 10 languages. consumer’s consent) using the National
Mail the application and Verifier service provider portal.
supporting documentation to * Thisis anin-person interaction.
the Lifeline Support Center.

 P.0.Box 1000
Horseheads, NY 14845

* Consumers may also apply through
the service provider’s website, if they
make that option available.
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http://www.lifelinesupport.org/
https://www.lifelinesupport.org/tools/#instructions
https://www.lifelinesupport.org/wp-content/uploads/documents/get-lifeline/LI_Application_NVstates.pdf
https://www.lifelinesupport.org/wp-content/uploads/documents/get-lifeline/LI-SP_Application_NVstates.pdf
https://www.lifelinesupport.org/tools/#instructions
https://www.getinternet.gov/apply?id=nv_sp_bpo_login
https://www.getinternet.gov/apply?id=nv_sp_bpo_login

How to Apply Online
Access the Lifeline Application

e Consumers can apply for Lifeline at Bl U onor
LifelineSupport.org.

Get Lifeline \v/ Manage My Benefit \/ Companies Near Me Community Education Help v/

* They'll select “Apply Now,” to Get Connected to Phone
start their application. or Internet Service

Lifeline is a federal program that lowers the
monthly cost of phone or internet service.

Apply Now Recertify

18


https://www.lifelinesupport.org/
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How to Apply Online
Landing Page

Phone. Internet.
Or both. For less.

* The consumer will be
redirected to the application
landing page.

Lifeline lowers the monthly cost of phone
or internet service.

Get Started

Need to recertify your Lifeline benefit? Recertify today

¢ O n the l.a nd i ng pa ge, they What are the program benefits?
should select “Get Started” — —
to b egi n th e i r a p p l i Ca ti O n . Phone, internet, or bundled service monthly discount up to Phone, internet, or bundled service monthly discount up to

$9.25 for eligible subscribers. $34.25 for those eligible subscribers living on Tribal lands.

How can | qualify?

* You, or your child or dependent are enrolled in government programs like Medicaid, SNAP, or others, or,

= Based on your household income

Learn more about how to qualify.
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How to Apply Online

Personal Information

e The consumer will need to
provide the following
information:

Fill out your information

We will only use this information to see if you are eligible for a

discount on your phone, internet, or bundled service.

What is your full legal name?

How do you want us to check your identity?

We'll use this information to see if you're eligible. It won't affect your credit status.
@ Social Security Number (SSN)

This is the fastest option if you know the last 4 digjts of your SSN

Enter last 4 digits of your SSN

KKK - XX -

The name you use on official documents, like your Social Security Card or State ID. Not 2 Thisis required if you're applying for Lifeline.
 Their first and last name as it . | ,
. L. First Name Middle Name (optional) () Other government identification
a p p ea rS O n th el r Offl CI a l ‘ | A photo of your Driver's License, passport, consular 1D, birth certificate, or other
. ernment ID issued by the United States or another country.
documentation, Last Name(s)  umberonTrbattd
Fyou have multiple last names put them a
M . nto the bos below. Look for this number on your card or documentation
* Their date of birth, '
* Their SSN4 or Tribal ID _
What is your home address?
n u m b e r, The address where you will get service. Do not use a P.O. Box. You will be able to add a mailing
c N address |ater
EOI:?: IS your dDaa;e of birth? w— Street Number and Name Apt, Unit, etc.
 And home address. N ] E N |
City State Zip Code
‘ ‘ ‘ Choose N ‘ ‘ ‘
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How to Apply Online
Personal Information

* The consumer will be asked if
they qualify for the benefit
through themselves or through
a child or dependent.

* Once they provide
this information, they should
click “Next”.

Do you qualify for Lifeline through your child or a

dependent?

. -.l.... .....: .. :.. 1 y ok .. \ ! =5, U :. :...'-.-:.. Ty & n -.-..'. -\...'. :.'. ..-\...'. -.:.

Available for Public Use
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HOW to Apply Onllne Create Your Account
C reate a n ACCO u nt Making an account will let us keep your information

safe. It will also let you save it and come back to it
any time.

* The consumer must create a
username and password to set Choose your username.

Choose something you can easily remember like your email address or
t d 1 1 your name in some form. Save this information somewhere secure
u p a n a CCO u n a n S I gn I n * because you will need to use it again.
Username

* Their username can be an
email address or a unique
ID.

Choose your password.
Make sure it is something you can remember. Save this information

somewhere secure because you will need to use it again.

Password Requirements G
J At least 8 characters long ‘ ‘
) At least 1 capital letter D e PR
) At least 1 number (0-9)
) At least 1 special character Confirm Password

Type the same password again.
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How to Apply Online
Create an Account

* The consumer should provide their contact
information and preferred language:

* Email address (required),
* Phone number (optional),

* And their mailing address (if it is different
from their home address).

* Then they must agree to the "Terms &
Conditions" by checking the box.

* To continue with their application, they must
click "Submit".

Your Contact Information
What is your email address?

application and enroliment.

What is your phone number? (optional)

Oy providing a phone number, you consant o lett
clal c C [s

Do you want to provide a mailing address? (optional) (2

What is your preferred language? (Optional)

Terms & Conditions

D By checking this bax, | accept the terms and o onditions of the National Verifier system.

Available for Public Use
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How to Apply Online
Account Homepage Welcome TEST

The National Verifier is a tool to help you confirm your eligibility for the Lifeline program.

* Next, the consumer will select
"Start Lifeline Application" on oo et
their account homepage to
continue with their application.

Start or return to your Lifeline application
Do you already have an application?

My Applications

Return to Application Start Lifeline Application

Application Type Application ID Application Created Expiration Date Status

Start an application to see if you qualify.

24
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How to Apply Online
Qualifying Programs - FEMA’s IHP Confirm your program

participation

* Consumers receiving disaster assistance

Which of the following programs do you participate

through FEMA’s IHP will select "FEMA’s in?
Individuals and Households Program e
(IHP)", as their qualifying program. o
[] Fec ce(T)
=
[
O
[] Ido ome.
[] 1de have 2 child or dependent who may. [

25
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How to Apply Online
Qualifying Programs - Disaster SNAP

» Consumers receiving Disaster Supplemental Confirm your program
Nutrition Assistance Program (D-SNAP) will participation
select ‘SNAP (Supplemental Nutrition
Assistance Program) or Food StampS’ on Which of the following programs do you participate
their application. ':h?ecka“thatapply_
« D-SNAP recipients are treated as if they e
were enrolling in the program through ST
SNAP. S
T
] P (@
n ome.
[] ave 2 child or dependent who may. (
=3

Return to top 26



How to Apply Online
Review Information

* The consumer will then review their
information for accuracy. Corrections can
be made by selecting "Edit".

* They will review the consent statement
and check the box to confirm that USAC
can use theirinformation to check if they
qualify for Lifeline.

* To continue, they must select "Submit".

Review }(our Information

Before we check if you qualify for Lifeline, make sure your
information is right.

Double check the information below.

Available for Public Use

cpal Mame:  Test Tester
irth: January 1, 1391

PEEN: 1234

. : 1234 Street Road
Washington, DC 20018

The information you gave us will be used to check if
you qualify for Lifeline. Please confirm that it is
okay.

may e colleflad, used, shared, and refamned 1or the purp [af s
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How to Apply Online
Eligibility Check

* If USAC is unable to automatically
confirm the consumer’s eligibility,
the consumer will need to:

* Provide the program they
qualify through, and

» Upload proof of eligibility.

* To update their application, they
should select "Next".

We need more information to
see if you qualify

What to do next

Available for Public Use
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How to Apply Online
Proof of Eligibility - FEMA’s IHP

Share proof of your program

e Consumers should select FEMA’s participation
Individuals and Households | -
¢ 9 Which program do you, your child or dependent
Program (IHP) and select “Next”. take part in?

29



How to Apply Online
Proof of Eligibility - FEMA’s IHP

« Consumers will need to provide proof of
documentation, such as an approval letter
than includes:

* Firstand Last Name,
* Name of the program, and

* Approval they receive disaster assistance.

* With no automated database, we expect all FEMA
IHP participants to require manual review.

Share proof that you are in
FEMA's Individuals and
Households Program (IHP)

Your document must include:

2.
3. Approval for you to receive disaster assistand

Here are common examples:

* AFEMA award notice {copy of letter or email accepted)

* Assistance approval from DisasterAssistance. gov (sereenshol accepted)

What if | don't have proof of my participation in FEMA's Individuals and Households Program?

what if | don't qualify for FEMA's Individuals and Househaolds Program?

Available for Public Use
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How to Apply Online
Proof of Eligibility — D-SNAP

* |fthe consumer participatesin
D-SNAP, they should select
SNAP from the qualifying list
and select “Next”.

Share proof of your program
participation

[,

Lo’

Which program do you, your child or dependent
take partin?
ou must provide proot of participation tar the program you choose.

Available for Public Use
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How to Apply Online
Proof of Eligibility — D-SNAP

* To show the consumer
participates in D-SNAP they
should provide their benefit
letter.

Available for Public Use

Show That You Are in SNAP

The Supplemental Nutrition Assistance Program (SNAP) used to be
called Food Stamps.

Your state might use a different name for SNAP. Look it up on this list of SMAP names by state

We need to see proof of SNAP participation
such as an award letter or a benefit
statement.

SNAP eligibility documents should include t
or the BQP's legal r

the past 12 months (or have an expiration dat

More information about acceptable SMAP eligibility documents can be found

How to add your photo or scanned copy

Please attach a picture or s opy of your document. Files must be less than 10 MB and

one of the following file ty, pe. jpeg, png, pdf, or gif.
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How to Apply Online
Agreement Page Agreement

You are almost done qualifying. Please initial next to each
statement and sign this form to finish the process.

| agree, under penalty of perjury, to the following

The consumer must initial each box sutements:
and consent to the information of ]
each statement by signing
electronically with their firstand last [ |

n a me. Initial

Once they click "Submit" their :

Initial I know that my household can only get one Lifeline benefit and, 1o the

| | Lifeline benefit. (B

Initial

Available for Public Use

Initial All the answers and agreements that | provided an this form are true

| ‘ and correct o the best of my knowledge.

Initial | know that willingly giving false or fraudulent information to get

| ‘ Lifeline Program benefits is punishable by law and canresult in fines,

Initial

| ‘ If | need to recertify my Lifeline benefit, | understand that | have to

respond by the deadline or | will be removed fram the Lifeline Prograr

Initial

t1am seeking to qualify for Lifeline as an eligible resident of Tribal lands,
| ‘ en bal lands, as defined in 54.400(e] of the Life ules. (7}

Your Signature

Type your full legal name below
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How to Apply Online
Documents Review

Once the consumer provides
documentation, they will receive a message
that states we are reviewing their
documents.

Once the review is complete, they will
receive a notification about the status of
their application.

Available for Public Use

We are reviewing your
documents

t generally takes about 15 minutes, but could be up to 2 days.

Application ID:

Q21653-23692
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HOW tOApply Onllne Contact a phone orinternet
Application Approved company to get your benefit

You're approved to get your Lifeline benefit. Sign up by January
7,2025.

* The consumer will be informed they have I
been approved for Lifeline. ——

Contact your phone or internet company and say, "1 have been approved for the Lifeline
pragram and would like to apply it to my service.”

* They will need to follow the instructions and fyoudon' ey hve e

Find a phone or internel company in your area and say , "I have been approved for the

sign up with a participating phone or
internet company by the deadline provided
on their approval notice. Q55078-67617

Audio Webee

1234 AUDIO ROAD,
ALEXAMNDRIA, PA 15064

Last 4 digits of 55N
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How to Apply Online
Select a Company

Consumers can use USAC’s Companies
Near Me tool to find a provider that

services their affected area to enroll
with.
To find a company, they will have to:
» Enter their zip code or city and state,
* Select Lifeline, and

e Select"Search" to receive a list of
their local providers.

Available for Public Use

Companies Near Me

Thistool can help you find companies in your area that offer Lifeline, which can reduce the cost of your phone or internet service by

providing a monthly discount.

If you previously received the Affordable Connectivity Program (ACP) benefit, you should check to see if you qualify for Lifeline. Due to a
lack of additional funding from Congress, the ACP stopped accepting new applications as of February 7, 2024. The last fully funded month

of the ACP was April 2024, and the program has ended for now.

Find a Company

Enter Your Zip Code Enter Your City and State

OR

Example: 12345

Select a Program:

Lifeline
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https://cnm.universalservice.org/
https://cnm.universalservice.org/
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Questions?
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Resources
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Resources

e Consumers:

* For more information visit the Disaster Assistance page on LifelineSupport.org.

*  The Tools page contains worksheets and resources available to assist consumers apply for the
benefit.

Paper and Online application instructions are available in 10 languages.

* Review FEMA’s IHP fact sheet for more information on disaster assistance.

* Contact LifelineSupport@usac.org for questions and assistance or call the Lifeline Support Center
at (800) 234-9473, 7 days a week, from9a.m.to9 p.m. ET.

» Service providers, consumer advocates, state, federal, and Tribal partners:

* Visit USAC.org/lifeline for general information on Lifeline.

* Email LifelineProgram@usac.org for technical support and additional information on processes,
rules and requirements.

 Visit Lifeline’s Webinars page to review past trainings and to register for upcoming webinars.
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https://www.lifelinesupport.org/disaster-assistance
https://www.lifelinesupport.org/
https://www.lifelinesupport.org/tools/
https://www.lifelinesupport.org/tools/#instructions
https://www.usac.org/wp-content/uploads/lifeline/documents/pdf/fcc/Individuals-and-Households-Program.pdf
mailto:LifelineSupport@usac.org
https://www.usac.org/lifeline/
mailto:LifelineProgram@usac.org
https://www.usac.org/lifeline/learn/webinars/
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