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The FY2024 FCC Form 471 Filing Window is Now Open

The Funding Year (FY) 2024 FCC Form 471 application filing window opened today - Wednesday,
January 17 at 12 noon ET - and will close on Wednesday, March 27, 2024, at 11:59 p.m. ET.

Below are some critical dates for FY2024.

e FY2024 FCC Form 470 (The First Form): Wednesday, February 28, 2024 is the last date
that you can submit and certify an FCC Form 470 and still wait the required minimum
28-day period before submitting and certifying your FCC Form 471 by March 27, 2024, the last
date of the FY2024 application filing window.

e FY2024 FCC Form 471 (The Second Form): Wednesday, March 27, 2024 at 11:59 p.m. ET
is the last date that you can submit your FCC Form 471 before the application filing
window closes.

The FCC Forms 470 and 471 must be filed in the E-Rate Productivity Center (EPC). The dates and times
above apply to the time the form is certified in EPC. If you complete all the required information on the
form before the deadline but certify it after the deadline, the form will not be considered as timely filed.

Get Started - File Early

USAC recommends that you submit your FCC Form 471 application(s) as early in the filing window as
possible so USAC can begin the processes necessary to review your applications and issue timely funding
commitment decisions. To start the FY2024 FCC Form 471 application filing process, follow the steps
below.

Gain EPC Access - EPC is the account and application management portal for the E-Rate program.

o First-time Filers - If you are new to the E-Rate program, you will need a user account in EPC
and a login and password for One Portal, our multi-factor authentication security system. Call
our Customer Service Center (CSC) at (888) 203-8100 to set up your organization's EPC profile
and account administrator.

Review the Eligible Services List - The Eligible Services List (ESL) for each funding year provides
guidance on the eligibility of products and services under the E-Rate program. Note that for FY2024,
School Bus Wi-Fi equipment and services are available. USAC recommends applying for these
services on a separate FCC Form 471 than your other services. Below are links to the ESL and
related documents.

e FY2024 Eligible Services List (PDF)

e ESL Glossary (PDF)


https://www.usac.org/wp-content/uploads/e-rate/documents/Handouts/application-process-flow-chart.pdf
https://docs.fcc.gov/public/attachments/DA-23-1171A1.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/ESL-Glossary.pdf

e Eligible Services Frequently Asked Questions

e Visit the Eligible Services List page

File FCC Form 470 (The First Form)

e Start the Competitive Bidding Process by filing your FCC Form 470, which is the first form in the
application process.

e Remember you must wait the required minimum 28-day period after filing the FCC Form
470 before entering into an agreement with your selected service provider(s) and filing your FCC
Form 471 application(s).

(] Review the related user guides:

o FCC Form 470 Filing EPC System Guide FY2022-FY2024 (PDF)
o FCC Form 470 Services Guiding Statements Reference Table (PDF)
e To request bids for School Bus Wi-Fi equipment and services, follow the guidance in
the December 15, 2023 E-Rate News Brief when completing your FCC Form 470.
e Instructional videos on FCC Form 470 are available online:
o How to File an FCC Form 470 (26:04 min.)
o How to Search for an FCC Form 470 (12:25 min.)
o E-Rate Competitive Bidding Process (5:00 min.)

File FCC Form 471 (The Second Form)

e Submit and certify your FY2024 FCC Form 471 application, the second form in the application
process, before the March 27, 2024 filing window deadline.

e Watch the FCC Form 471 video series for step-by-step filing guidance.

e Bulk upload templates are available on the FCC Form 471 page for applicants with large numbers
of eligible services and/or large numbers of recipients of service. The FCC Form 471 Bulk upload
template cannot be used for fiber or Wi-Fi on buses.

e USAC highly recommends that requests for School Bus Wi-Fi equipment and services
be submitted on separate FCC Forms 471.

Upcoming Training Opportunities

USAC will conduct a series of webinars during the FY2024 application filing window period focused on E-
Rate topics related to FCC Forms 470 and 471. Regularly check the E-Rate Webinar and E-Rate Tribal
Training pages for the latest schedule. Below are some upcoming webinars.

The webinars include a formal presentation and opportunities to hear questions from E-Rate program
participants. You can provide your questions when registering for a session so that our E-Rate subject
matter experts can respond to your questions, or you can ask them during the session using the
webinar’s chat function. We will identify questions of general interest that are submitted through the
chat function, read and respond to them, and answer specific questions individually using the chat
function. As with our regular webinars, we will give preference to questions about the topic under
discussion.

If you are interested in attending, register for the webinar and review all materials referenced below for
the webinar in advance of the Q&A session.

Eligible Services E-Rate Question & Answer (Q&A) Session

(Thursday, January 18 from 2 p.m. to 3:30 p.m. ET). Register here.


https://www.usac.org/e-rate/learn/faqs/eligible-services/
https://www.usac.org/e-rate/applicant-process/before-you-begin/eligible-services-list/
https://www.usac.org/e-rate/applicant-process/competitive-bidding/
https://www.usac.org/e-rate/applicant-process/competitive-bidding/fcc-form-470-filing/
https://www.usac.org/wp-content/uploads/e-rate/documents/Forms/fcc-form-470-filing-FY2022-FY2024.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/Forms/fcc-form-470-guiding-statements-table-FY22-24.pdf
https://apps.usac.org/sl/tools/news-briefs/preview.aspx?id=1080
https://www.usac.org/video/sl/how-to-file-the-fcc-form-470-fy2022/story.html
https://www.usac.org/video/sl/form-470-search-tools/story.html
https://www.usac.org/video/sl/competitive-bidding-process/story.html
https://www.usac.org/e-rate/learn/videos/#FCC-Form-471
https://www.usac.org/e-rate/applicant-process/applying-for-discounts/fcc-form-471-filing/#:~:text=video%20series.-,Bulk%20Upload%20Templates,-Applicants%20with%20large
https://www.usac.org/e-rate/applicant-process/applying-for-discounts/fcc-form-471-filing/
http://www.usac.org/e-rate/learn/webinars/
http://www.usac.org/e-rate/learn/tribal-training/
http://www.usac.org/e-rate/learn/tribal-training/
https://attendee.gotowebinar.com/register/2295672962959980374?source=News+Brief

E-Rate subject matter experts will provide an overview of FY2024 E-Rate eligible services for applicants
and service providers of all experience levels. There were no changes made to the FY2024 ESL services
and equipment eligible for E-Rate support except that School Bus Wi-Fi is now eligible as noted above.

Currently, only basic firewall services provided as part of a vendor’s internet services are available as a
Category One service, and separately-priced basic firewalls and services are eligible as a Category Two
service. Materials to review before the training include:

e FY2024 Eligible Services List
e Eligible Services 101 webinar recording and slides

Competitive Bidding (FCC Form 470) E-Rate Question & Answer (Q&A) Session
(Tuesday, January 23 from 2 p.m. to 3 p.m. ET). Register here.

E-Rate subject matter experts will walk you through competitive bidding and the FCC Form 470 with a
focus on the FCC Form Guiding Statements Document for all experience levels. Materials to review
before the training include:

FCC Form 470 and Competitive Bidding Videos

E-Rate Pre-Commitment Process webinar recording and slides

FCC Form 470 Filing EPC System Guide FY2022-FY2024 (PDF)

FCC Form 470 Services Guiding Statements Reference Table (PDF)
Lowest Corresponding Price page

FCC Form 470 Search User Guide

Competitive Bidding & FCC Form 470 FAQs

Service Provider Selection and the FCC Form 471 E-Rate Question & Answer (Q&A) Session
(Thursday, January 25 from 2 p.m. to 3 p.m. ET). Register here.

E-Rate subject matter experts will provide an overview of how to apply for program discounts on the
FCC Form 471 for applicants of all experience levels. Materials to review before the training include:

E-Rate Pre-Commitment Process webinar recording and slides
Step 2: Selecting Service Providers page

FCC Form 471 Filing page

FCC Form 471 Checklist (PDF)

FCC Form 471 video series

To subscribe, click here: Subscribe.
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https://docs.fcc.gov/public/attachments/DA-23-1171A1.pdf
https://www.usac.org/e-rate/learn/webinars/#:~:text=E%2DRate%20Fall%20Training%3A%20Eligible%20Services%20101
https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2023/E-Rate-Fall-Training-Eligible-Services-101.pdf
https://attendee.gotowebinar.com/register/1447795566317309529?source=News+Brief
https://www.usac.org/e-rate/learn/videos/#FCC-Form-470-and-Competitive-Bidding
https://www.usac.org/e-rate/learn/webinars/#:~:text=E%2DRate%20Fall%20Training%3A%20Pre%2DCommitment%20Process
https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2023/Fall-Training-2023-Pre-Commitment.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/Forms/fcc-form-470-filing-FY2022-FY2024.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/Forms/fcc-form-470-guiding-statements-table-FY22-24.pdf
https://www.usac.org/e-rate/service-providers/step-2-responding-to-bids/lowest-corresponding-price/
https://www.usac.org/wp-content/uploads/e-rate/documents/e-rate-productivity-center/Searching-Forms-470.pdf
http://www.usac.org/e-rate/learn/faqs/competitive-bidding-fcc-form-470/
https://attendee.gotowebinar.com/register/8884197325245476699?source=News+Brief
https://www.usac.org/e-rate/learn/webinars/
https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2022/Pre-Commitment-Fall-Training-Webinar.pdf
https://www.usac.org/e-rate/applicant-process/selecting-service-providers/
https://www.usac.org/e-rate/applicant-process/applying-for-discounts/fcc-form-471-filing/
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/e-rate-program-fcc-form-471-submission-checklist.pdf
http://www.usac.org/e-rate/learn/videos/#FCC-Form-471
https://fe391570756406797d1477.pub.s10.sfmc-content.com/3n2usens2cz

