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E-Rate Systems Consolidation Completed November 7: Submit Your E-Rate Invoices in EPC

USAC completed the E-Rate systems consolidation on November 7 to move the E-Rate Legacy systems
into the E-Rate Productivity Center (EPC), including all invoicing functionality. All your E-Rate
transactions can now be completed through EPC.

Invoicing for Funding Years 2016 and forward will now be completed in EPC, including submitting
and certifying invoice-related forms (FCC Forms 472 (BEAR), 473 (SPAC), and 474 (SPI and eSPI)),
responding to inquiries, receiving notifications, and tracking your invoicing activities. Any unpaid invoices
lines for FY2016 or later have been migrated into EPC. USAC has populated the “nickname” field in EPC
with your original legacy invoice number to help you identify your invoices.

Invoices for Funding Years 2015 and prior can be submitted via a customer service case in EPC.
Follow these instructions to create a customer service case and download, complete, and attach the FCC
Form 472 PDF (applicants submitting BEAR forms) or the FCC Form 474 PDF (service providers).

This will be the last Special Edition News Brief for Systems Consolidation. You can subscribe to the
monthly E-Rate News Brief to stay on top of information about invoicing in EPC.

Features of Invoicing in EPC
The features and benefits of the invoicing functionality in EPC include:

e A streamlined invoice submission process for all form types.

e  OQutreach inquiries conducted in EPC.

(] Notifications from EPC and via email when there is a pending action for the full rights users.

(] Notifications about invoice submission status in your EPC News feed.

e  Built-in upfront validations, to help reduce errors at time of submission.

(] Built-in calculations, using billed amount and discount rate for a more accurate invoice submission.

e The ability to proactively include bills during invoice submission, reducing the need for inquiries and less
time to review.

e  Helpful tools for obtaining invoicing details and statuses.
Resources

Below is a list of resources you can use to get familiar with the invoicing functions in EPC.


https://www.usac.org/wp-content/uploads/e-rate/documents/invoicing/2015-and-prior-invoice-submission-steps.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/invoicing/fcc-form-472.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/invoicing/fcc-form-472.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/invoicing/fcc-form-474.pdf
https://fe391570756406797d1477.pub.s10.sfmc-content.com/3n2usens2cz
https://www.usac.org/e-rate/learn/news-brief/
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Webinars

USAC hosted a series of E-Rate systems consolidation webinars to introduce the upcoming changes,
prepare you for the transition, and guide you through steps you can take now to prepare for the
transition from the E-Rate Legacy systems to EPC. USAC also held Office Hour webinar sessions for
applicants and service providers to answer questions about the eLMs.

Title Date Webinar Slides
E-Rate Systems Consolidation: Kick-off Webinar April 27, 2023 View Slides
E-Rate Systems Consolidation: Kick-off Webinar September 26, 2023 View Slides
E-Rate Systems Consolidation: Training Overview October 4, 2023 View Slides

Office Hour Webinars
USAC hosted a series of E-Rate systems consolidation office hour webinars in
October and will have two more in November.

Session Date Applicant Session Slides Service Provider Session Slides
Session 1 October 11, 2023 View Slides View Slides
Session 2 October 18, 2023 View Slides View Slides


https://www.usac.org/e-rate/resources/e-rate-system-consolidation/
https://www.usac.org/e-rate/learn/videos/#Invoicing-for-Applicants
https://www.usac.org/video/sl/e-rate-app-course-1-submitting-and-certifying-invoices-in-epc/story.html
https://www.usac.org/video/sl/e-rate-app-course-2-invoice-management-and-status-in-epc/story.html
https://www.usac.org/video/sl/e-rate-app-course-3-invoice-notifications-and-outreach-in-epc/story.html
https://www.usac.org/e-rate/learn/videos/#Invoicing-for-Service-Providers
https://www.usac.org/video/sl/e-rate-sp-course-1-submitting-and-certifying-invoices-in-epc/story.html
https://www.usac.org/video/sl/e-rate-sp-course-2-invoice-management-and-status-in-epc/story.html
https://www.usac.org/video/sl/e-rate-sp-course-3-invoice-notifications-and-outreach-in-epc/story.html
https://www.usac.org/video/sl/e-rate-sp-course-4-submitting-and-certifying-invoices-in-epc-espi/story.html
https://apps.usac.org/sl/tools/news-briefs/preview.aspx?id=1049
https://apps.usac.org/sl/tools/news-briefs/preview.aspx?id=1051
https://apps.usac.org/sl/tools/news-briefs/preview.aspx?id=1063
https://apps.usac.org/sl/tools/news-briefs/preview.aspx?id=1066
https://apps.usac.org/sl/tools/news-briefs/preview.aspx?id=1072
https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2023/E-Rate-Systems-Consolidation-Kickoff-Webinar-.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2023/E-Rate-Systems-Consolidation-Kickoff-Webinar.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2023/System-Consolidation-Training-Launch.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2023/E-rate-Systems-Consolidation-Office-Hours.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2023/E-rate-Systems-Consolidation-Office-Hours-SPs.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2023/E-rate-Systems-Consolidation-Office-Hours-2.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2023/E-rate-Systems-Consolidation-Office-Hours-2-SPs.pdf

|Session 3 | October 25, 2023 | View Slides | View Slides |

You can use the links in the table below to register for upcoming sessions.

|Sessi0n | Date | Applicant Sessions | Service Provider Sessions
|Session 4 | November 8, 2023 | 2pm.-3p.m.ET | 3:30 p.m. - 4:30 p.m. ET
|Session 5 | November 15, 2023 | 2p.m.-3pm.ET | 3:30 p.m. - 4:30 p.m. ET
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https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2023/E-rate-Systems-Consolidation-Office-Hours-3.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2023/E-rate-Systems-Consolidation-Office-Hours-3-SPs.pdf
https://attendee.gotowebinar.com/register/5918723198851876444?source=News+Brief
https://attendee.gotowebinar.com/register/4809065277820064087?source=News+Brief
https://attendee.gotowebinar.com/register/401682815330850912?source=News+Brief+Page
https://attendee.gotowebinar.com/register/8673217531624607327?source=News+Brief+Page
https://fe391570756406797d1477.pub.s10.sfmc-content.com/3n2usens2cz

