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About RHC Connect for Post-Commitment Change
Requests

RHC Connect is the web-based system that hosts the FCC Forms used in the HCF Program. There are a
number of actions that may be required outside of the regular application process. This user guide will
walk you through how to submit post-commitment change requests in RHC Connect. The post-
commitment change requests included in this user guide are:

e SPIN changes (correctional and operational)
e Site and Service Substitutions

e Invoicefiling deadline extension requests

e Service delivery deadline extension requests

Please Note: The red boxes and arrows in the screenshots that follow do not actually appear in RHC
Connect.


https://www.usac.org/rural-health-care/healthcare-connect-fund-program/post-commitment-actions/spin-changes/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/post-commitment-actions/site-and-service-substitutions/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/post-commitment-actions/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/post-commitment-actions/
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RHC Connect Walkthrough - SPIN Changes

Step 1: Log in to My Portal and click RHC Connect.

Dashboard

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional informat

[-]Upcoming Dates Rural Health Care -

07/07 NewFilerID

Basics Webinar RHC Connect - Health care providers must use this section to create and

submit required forms for the Healthcare nnect Fund (HCF) Program for

for FY2022 and later.

all required forms other than the FCC Form 46

08/01 Quarterly Filing

due August 1

RHC My Portal - Health care providers must use this section to create and

submit required forms f
Connected C

(HCF) Program for the FCC Forr
earlier.

Connected Care Pilot Program - Health care providers must use this form

Caonnected Care Pilot Prog

to complete and submit their origin
) FCC.

proposal application directly

Step 2: Click on the Post-Commitment Change Requests tab, then click Create Post-Commitment
Change Request.

= =
DASHEOARD  STARTAFORM  TOOLS

RHC Connect
€ 09 UescNomcatons >
= Information Requests My Forms My Organizations Post.Commitment Change Requests

Post-Commitment Change Requests

| CHANGE REQUEST |

SPIN Change Substitutions Service Defivery Deadiine Extension Invoice Fiing Deadline Extension Decommitment
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Step 3: Select SPIN Change from the drop-down menu, select HCF, and enter a Request Nickname.
Using the radio buttons, select either Operational or Corrective to describe the type of SPIN change
you are requesting. A description of each SPIN change type is displayed. Then click Save & Continue.

Post-Commitment Change Request

FCC Form Selection SPIN Change Details Supporting Documentation Signature

Post-Commitment Change Request Details

Select the type of post-commitment change you would like to make Types of SPIN Changes -

SPIN Change -
A eorreetive SPIN change is any amendment to the SPIN associated with a Funding Request Number that does ot invoive a Change
Program Type the service provider associated with that Funding Request Number. This occurs wher
Telecom + Correcting deta entry errors (.2 fiing cleical errors such as naring the correct sevice provider inthe funding request but
providing the IncorrectSPIN).
= SPIN has changed due to the merger of companies or the acquisiton of one company by another: or
« Effectuate a cnange to the SPIN that does not involve a change o the service provider of 2 funding request and was not initated by
Ceeriens! B
P request o change the actuel pr PRI

Is the SPIN change Corrective or Operational

Request Nickname

- Theappiicant ©  brezch senice provider is unable to performj; and
« The applicant's newy selected service provider received the next highest point value in the original bid evaluation, assuming there
were muktiple idders.

et SAVE 2 CONTINUE
—_—

©2025U ompany. All PRIVACY POLICIES

Step 4: Select the FCC Form 462 application(s) you’d like to request the SPIN change for. Multiple
FRNs may be selected as long the same SPIN for all of them is used.

Post-Commitment Change Request - RHC_PCCR2023!

Start FCC Form 462 Selection SPIN Change Details Supporting Documentation Signature
FCC Form 462 Selection

Select the FCC Form 462 appiication(s) you would like to take action on

Q searc 625 SEARCH -

Selected FCC Form 462 Applications
No 462 Application(s) selected

462 Application Number HCP Name HCP Number Service Provider SPIN/498 1D Funding Year

Step 5: Once selected, the FCC Form 462 application(s) will be displayed on the right side of the FCC
Form 462 Selection page. Then click Save & Continue.

Post-Commitment Change Request - RHC_PCCR20230

start FCC Form 462 Selection SPIN Change Details Supporting Documentation Signature

FCC Form 462 Selection

Select the FCC Form 462 application(s) you would like to take action on

—_—
Q orm SEARCH -

‘Available FCC Form 462 Applications Selected FCC Form 462 Applications
©RHC202200
©RHC202200
462 Application Number HCP Name HCP Number Service Provider SPIN/498 1D Funding Year ©RHC202200

2022 Showing 1-30f3
2022

2022

2022
2022
2022
2022
2022
2022
2022

1-100f% ,

BACK | EXIT SAVE & CONTINUE
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Note: An error message will display if the FCC Form 462 is not eligible for a SPIN change request. You
cannot submit a SPIN change request if there is a draft or submitted FCC Form 463, or another post-
commitment change request submitted for the selected FRN.

The following FCC Form 462(s) are not eligible for 2 SPIN Change change because there is 2 linked Post Commitmant Change Regquest awaiting review by USAC: RHC202: RHC202
The following FCC Form 462(s) are not eligible for a SPIN Change change because there is a linked FCC Form 463 awaiting review by the Service Provider or USAC: RHC_INV202

Note: If a one-time cost is on the selected FCC Form 462 application(s), a message will display
indicating that once the SPIN change request is approved, the one-time costs will only be able to be
filed under the new SPIN.

Post-Commitment Change Request - RHC_PCCR202_____ . __

start FCC Form 462 Selection SPIN Change Details Supporting Documentation Signature

FCC Form 462 Selection

Select the FCC Form 462 application(s) you would like to take action on

[ @ One or more of the selected FCC Form 462 application(s) include a one-time cost expense. Once this SPIN Change is approved, you can only file a FCC Form 463 for those one-time costs under the new SPIN. ]

S———
Available FCC Form 462 Applications Selected FCC Form 462 Applications
Q ses SEARCH T oncm
462 Application Number HCP Name HCP Number Service Provider SPIN/498 1D Funding Year Showing 1-10f 1

& < 91-960f%

BACK | EXIT SAVE & CONTINUE

Step 6: Select the new SPIN from the drop-down menu under Available Service Providers. The
selected service provider will be displayed on the right side of the screen. Click Save & Continue at
the bottom of the screen.

.:ll Administrative Co. Available for Public Use

Post-Commitment Change Request - RHC_PCCR202
Start FCC Form 462 Selection SPIN Change Details Supporting Documentation Signature

Current Service Provider Details

SPIN/498 ID Service Provider DBA Address city State zZip

1430(

New Service Provider Details

selecta ice Provider Identificati I D

The new SPIN will replace the existing SPINS for selected FCC Form 462 Applications.

‘Available service Providers Selected Service Provider

Q charter ©  seARcH Y- o | ® 143037034 Charter Advanced Services Vill (MN) LLC
SPIN/498 ID service Provider DBA Address city state | Zip
143037022 Charter Advanced Servicas Vill (W), LLC Charter Communications; Spectrum Business 12405 Powercourt Dr St. Louis Mo 63131
143037030 Charter Advanced Services (NE), LLC Charter Communications; Spectrum Business 12405 Powercourt Dr St. Louis Mo 63131
143037031 Charter Advanced Services (L), LLC Spectrum Business; Charter Communications 12405 Powercourt Dr St. Louis Mo 63131
143037032 Charter Advanced Services (NY) LLC Charter Communications; Spectrum Business 12405 Powerscourt Drive St.Louls Mo 62131
143037033 Charter Advanced Services (QR) LLC Charter Communications and Spectrum Business 12405 Powerscourt Drive St.Louis MO 63131

143037034 Charter Advanced Services Vill (MN) LLC Charter Communications; Spectrum Business 12405 Powerscourt Drive st.Louis Mo 62131
143037035 Charter Advanced Services (VT) LLC Charter Communications: Spectrum Business 12405 Powerscourt Drive St. Louis Mo 63131
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Step 7: Select the Effective Date from the calendar. The tip in yellow displays directions about
submitting SPIN change requests if the FRN selected has an approved invoice (FCC Form 463). Provide
an explanation about why you are requesting the SPIN change. To view an Excel version of the SPIN
change request details, click the hyperlink Generate SPIN Change Request Report. When you’re
ready to continue, click Save & Continue.

Effective Date and Explanation

Earliest Possible Effective Date @

Click below to download the selected FCC Form 462 commitment, invoice, and SPIN details.
Effective Date @ Generate SPIN Change Request Report &

& RHC PCCRI0I00QQ]S ™ ~7707e 477nen mrmt S me oo

@ The “effective date” for a SPIN change must be after the latest invoice date. If you plan to submit a bulk request with muitiple FCC Forms 462, we suggest only selecting FCC Forms 462 that do not have an approved invoice (FCC Form 463). Submit FCC Forms 462 with approved
invoices on a separate individual SPIN change request. This will ensure that the “effective date” calculation is straightforward and easier to understand.

Please reference the downloadable "SPIN Change Request Report” for more details

Please explain why you are requesting this change

Wrang SPIN was entered on the FCC Form 462 when submitted.

BACK | EXIT SAVE & CONTINUE

a A B T c D E F G H [ T J T K N o P Q R s T o — v w X Y z O AA AB AC
2 FCC Form 462 Commitment and Invoice Details Previous Service Provider New Service Provider
6 8 = 58 e | |2 3 3 o |8 |2 S o [E2 |2 2 S
s 3 2 | 58 |cz3| § 2 |8 £ B e | = o ° @ |4 2 (g2 N
T e £ 32 |888| & o EE z S = 8o | 8 @ 5 = 3 3 22 @ 5
< E S5 |52 25 3 i3 I3 5 3 i3 i3 2 5
€2 5 = 32 £E<| o =22 |82 s 2 2 EE (&g @ rl 2z é o < dE [af |88 @ rl 2z é o
5| 2 | 5 |28 |%E2 £8 | £8 o2 SRl 8| D |55 (3B 8|8 |8 & Z |85 (B85 5|8 |8 N
5|8 | 7 |25 |%SE| 5 |2 |3 25 |5 |5 |5 | |3 & |5 |3 (%2 | T | 2
AN [ 2 = 5 ) 3 < ) @ S <
5 |RHC20220 45610.55 07/01/2022.06/30/202 06/30/202 10/28/202 0 0 14300 143037034 Charter A(Charter Communicai 12405 Powerscourt CSt.Louls MO 63131
3

Step 8: Add supporting documentation by clicking the Add Document hyperlink. Enter a description
of the document. Then click Save & Continue.

Post-Commitment Change Request - RHC_PCCR2023!

start FCC Form 462 Selection SPIN Change Details Supporting Documentation Signature

Supporting Documentation

Please add documentation to upport your request

Description File(s)

Contract with New Service Provider Contract New Site Agreem... v

PDF - 677.49 KB

<< < Showing1-1 of 1 > >>

BACK | EXIT SAVE & CONTINUE

Note: For operational SPIN changes you must upload the agreement with the new service provider.

Step 9: On the Signature page, review all of the information, click the required certifications and sign
using your full name as it appears in RHC Connect in the Digital Signature field. Click Request
Change.

Signature

certify that 1 am authorized to submit this request, that | have examined this request, and that. to the best of my knowledge, information, and belief, all statements of fact contained herein are true.
understand that all documentation associated with this request, including all blling records for services received, must be retained for a period of at east five years after the last date of service delivered in a particular funding year pursuant to 47 CFR§ 54,631,
certify that the SPIN change is allowed under all applicable state and local procurement rules and under the terms of the contract, i any, between the applicant and its original service provider.

Certifier's Full Name Digital Signature ‘ I

Date 7T ]

BACK | EXIT REQUEST CHANGE
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Step 10: Once submitted, the confirmation message in green will display.

Post-Commitment Change Request Submission Confirmation

| @ Request Number RHC_PCCR202 has been successfully submitted. You can access your request from the "Post-Commitment Change Request” tab on your dashboard.

Post-Commitment Change Request Details

Request Number Request Type SPIN Change Type
RHC_PCCR202 SPIN Change Corrective
Request Nickname
SPIN Change #1 Submitted By
selected FCC Form 462 Application(s)

RHC202 Submitted On

Supporting Documentation

For more information, visit the SPIN Change webpage on the USAC website.


https://www.usac.org/rural-health-care/healthcare-connect-fund-program/post-commitment-actions/spin-changes/
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RHC Connect Walkthrough - Site and Service
Substitution

Step 1: Login to My Portal and click RHC Connect.

Dashboard

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional informaf

[=]Upcoming Dates Rural Health Care %

07/07 New Filer D

Basics Webinar RHC Connect - Health care providers must use this section to create and

submit required farms for the Healthcare nect Fund (HCF) Program for

all required forms other than the FCC Form 460 for FY2022 and |ater.

08/0 1 Quarterly Filing

due August 1

RHC My Portal - Health care providers must use this section to create and

submit required forms for the Telecommunications (Telecom) Program, the

Connected Care Pilot Program { ), and the Healthcare Connect Fund
(HCF) Program for the FCC Form 460 and all required forms for FY2021 and

earlier.

Connected Care Pilot Program - Health care providers must use this form
to complete and submit their original Connected Care Filot Program

proposal application directly to FCC.

B Administrative Co. Available for Public Use

Step 2: Click Post-Commitment Change Requests, then click Create Post-Commitment Change

Request.

= ile
DASHEOARD | STARTAFORM  TOOLS

(2 Unread Noifications >

= rem—ro— o E— T
14:03 e

Post-Commitment Change Requests

SPIN Crange Substtutions Excension Decommitment
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Step 3: Select Site and Service Substitution from the drop-down menu, select HCF, and enter a
Request Nickname from the drop-down menu. A description of Site and Service Substitutions is
displayed. Click Save & Continue.

Post-Commitment Change Request

| fi FCC Form Selection Site and Service Substitution Details Supporting Documentation Signature.

Post-Commitment Change Request Details

Select the type of post-commitment change you would fike to make e —— .

Substitutions

Site and service substitutions allow you o rellogate un-ir itted funds ices, modify or upy fices, or
provide the requested services to other eligible sites. Substutions allow the flexibilicy for applicants to spend all of the committed funds,
even though USACsupperted services or the service location may change over the course of the commitmens.

Program Type

T

Request Nickname

BT SAVE & CONTINUE

192025 Universal Service Administrative Company. Al rights reserved. PRIVACY POLICIES
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Step 4: Search by FCC Form 462 application number or select the FCC Form 462 application from the
list displayed. The selected FCC Form 462 application will be displayed on the right side of the screen.

Once selected, click Save & Continue.

Post-Commitment Change Request - RHC_PCCR2..

i FCC Form 62 Sebection | Site and Serdce Subsitaon Detads SUBDOMING DoCUMEAton Signature

Select the FCC Form 462 application you would like to take action on

Available FCC Form 462 Applications selected FCC Form 442 Application
@ SEARCH Y g

Form 862 Apglication Mumber HCP Name HCP Numiber Service Provider SNG4 1D Funding Year Showing1-10of 1
RHC20

RHC20

Step 5: Answer the Qualifying Questions by selecting the correct radio button. If No is selected, the

warning in pink will be displayed indicating that the selected FRN is not eligible for a substitution.

s the provided for in . withi 8 or does a
: e i e eyt et sl e e Pt e B e

o

I5 the in the scope of ng req ices including any applicable request for proposal
used in the competitive bidding process?

ves
Ono

BACK | EXIT SAVE & CONTINUE

© 2022 Universal Senvice Administratwe Company. Al ights reserved PRIVACY POLICIES

10
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Step 6: If yes is selected, direct USAC to the language allowing for substitutions in the original
contract and request for services documents. The message in green will be displayed indicating that
the selected FRN is eligible for a substitution.

" P . within the chanpe clause, or dors # canstiute s minor modificsten®
P @ Bated o our answers. you may equert s s

Wihere cian wee ind s Limgige joptional)

s thw el witkvin thve seope of 1 uESE for services kncluding any agseabie requast fee proposal
used In the competitive bidding processT
o

No

Wihere can we find this Limguage? joptional)

© 202 Uneverial Senvce Adminsiratve Compery. Al Fghis reserved FRIVACY POLICIES

Step 7: Click the View hyperlink to view details about the line item. Click the Add hyperlink to select
the line items you wish to add. The Add hyperlink is not available if the line item is not eligible for the
substitution. The reason is displayed in the Line-Item Availability column.

Create Post Commitment Change Request - RHC_PCCR202

Start FCC Form 462 Selection Site and Service Substitution Details Supporting Documentation Signature

Form 462 Application Number Nickname Funding Year HCP Number HCP Name
RHC202 My Substitution 2022

Available Line Items

Add a New Expense Item +

(% SEARCH iy
Line# 1 HCPNumber  HCP Name Contract Number  Expense Type Upload)  Eligible L cost € Amount | Line item Availability Action
. Sundled Network Management and ity e e
Operation Services
2 Network Maintenance Ready to Add View Add
3 Network Operation Ready to Add View Add
Metwork Operation Ready te Add view add
5 Network Shared Infrastructure Ready to Add
5 erofessional Services Ready to Add
Software for Network Management Ready to Add View Add
8 Network Shared Infrastructure Ready to Add view Add
g Network Operation Cannot be sdded: No remaining balance  View

9items

Step 8: Once Add is clicked, the line item is moved to Selected Line Items. Click View, Edit or
Remove under the Action column. If Remove is selected, the line item will be returned to the
Available Line Items section. To continue, click Edit.

11

1MW Administrative Co. Available for Public Use



B Universal Service

2 Network Maintenance Ready to Add view Add
3 Network Operation Ready to Add View Add
4 Metwork Operation Ready to Add View Add
5 Netwark Shared Infrastructure Ready to Add View Add
3 Professional Services Ready to Add View add
7 sofoware for Network Management Ready to Add view add
8 Network Shared Infrastructure Ready to Add View Add
9 MNetwork Operation Cannot be added: No remaining balance  View
8items

Selected Line Items

Allline items added to this Substitution Request must be editad.
& =Not edited
M =Edited

Q cP M SEARCH v
tne# T HCP Number HEP Name cantract Number Expense Type Bandwidth(Download/Upload) Requested New Commitment Line Item Availability Action
ndled Hen n
; Bundied Neawork Management and Operatio e R — A
Services
FCC Form 462 Application Total Ameunt
Committed @ $199,485.00 Invoiced @ $0.00 Remaining @ 3195,485.00 Available ® 3000

BACK | EXIT

il BB Administrative Co. Available for Public Use

g

Step 9: The Edit sections mirror each section of the FCC Form 462 application. Committed, Invoiced,
and Requested dollar amounts for the line item are displayed at the bottom left of each section.

Edit - - RHC202

Form 462 ApplicaTion Number Nickname: Funging Year HECP Number HCP Name
RHC Wy Substaan
FEE Farm 462 Application Totsl Amourt
Committed @ £135.435.00 Involced @ 50.00 Remaining@ $135.455.00 Avallable © 000

Expense item Site

> Contract Status
Does the HCP have a Contract with the Service Provider? @
€ Expense Information yes
M (process his ftem as marih-to-mantn)

O Expense Type

Contract Contract Nickname New Contract
on Document
©  Bandwidth sakd
O Service Level Agreement
Contract Start Date Initial Contract End Date
O Circuit Information B 2

Length of Initial Contract T
©  Fnancial Information i o

3 Years v

O HCP Contribution Source
Number of Contract Extensions {Optianal)

S Total Combined Length of Gptional Extensions (Optional)
Committed @ §13258.00
R 7
Invoiced & £0.00 # "
uested @ 51329900
s Contract Sign Date Install Date
[ ] L ]

sacs | o [rp—

Step 10: All field are editable except the Expense Category field.

12
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Edit - - RHC202
Form 462 Appiication Number Nickname Funding Year HEP Number HCP Name
RHC2022 Wy Supstatan
FEE Farm 462 Application Total Amourt
Committed § £133.435.00 Involced & 50.00 Remaining @ $733.45300 Avallable @ £0.00
Expense Categary
~  Contract Status ik =
Expense Type
~  Expense Information
Burwdied Nenwork Manggement and Dperation Services -

> Expense Type
Total Number of Fiber Strancs [Dptianal)

5
©  Bandwidth

Total Number af Fiber Strants ligiie for support (Optianal)

) 2
O Service Level Agreement

O  draitiformation Explanation of Eligibic Expense |Optional)

Business Hetwars Maragemen:

©  Fnandal Information

©  HCP Contribution Source

Expense Item

Committed @ £713293 00
Involced @ £0.00

Requested @ 513259 0

BT SAVE & CONTINUE

Administrative Co. Available for Public Use

Step 11: If the selected FCC Form 462 has an approved invoice, the invoiced amount will appear in the

box on the bottom left.

Edit - - RHC202

FOm 462 Application Number Nickname FuRGing Year HEP Number HCF Name

RHC202200 Wy Substauton

Committed @ £133433.00 Invoiced @ £0.00 Remaining @ £195.485.00 Avallable § 50.00
REDUCE EXPENSE
«  Contract Status
Does: ape represent p 8
e
v Bxpense Information Na

Quantity of lnems

v Bxpense Type 4

Multi-year Funding Request.
Qe
Ko

w  Bandwidth

v Senvice Level Agreement
Hew often 1S Chis item expensed?

§ = Arual -
v Circuit Information

> Financial Information How many expense periods will there be tatal?

3

2 HER £anirinetio nrSourcs Undiscounted Cost Per Expense Period (Excluding Taxes and Fees)

500000
Taes ane fees per expense period (pTional)
Expense Item
Committed @ $13262.00 ki
Ivoiced @ 000 T
Requested @ §13.299 00
I this entire expense eligible for support? § Percent Eligible for Support
Yes =
o
Explanation

5% ligibie for support

13
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Step 12: To remove all remaining funds from a line item for use on a new line item, click Reduce
Expense then click Save.

Edit - |- RHC202

Form 462 Application Number Nidname Funding Year HCP Number HCP Name

RHC202200 Wiy Subsoaudon 202

C e 462 pication ToxshAevocre

Committed @ £195,455.00 Involced @ 30.00 Remaining @ $793.435.00 Avallable @ 5070

REDUCE EXPENSE
v Contract Status

Does: represent p L]

0
v Expense Informaticn w

Quantity of Herms

Bxpense Type +

Multi-year Funding Reguest
v
Ko

~  Bandwidth

+  Service Level Agreement
Hew often is this item expensed?

V  Gircuit Information

¥  Financial Infermation How many expens= periods will there be total?

3
©  HCP Contribution Source . aCRE TR T
$3.000.00
Taxxes and fees per expense period (opcional)
Expenac ttem
Committed @ 1328500 ikl
Involced @ £0.00
Requested @ 57325900
s this entire expense eligible for support? § Bercent Eligible for Support
Yes =
o
Explanation

559 eligible fir suppert

Note: To restore available funding and continue with edits, click Undo Reduce Expense. The
Requested amount displayed is the Committed amount minus the Invoiced amount.

Edit - - RHCZ

Form 462 Agplication Number Higkname: Funding Year HCP Number HEP Name

RHC2022 Wy Substian 2022

FEE Farm 462 Applic:

Committed @ $795.485.90 Invoicen @ $0.00 Remaining@ £193.985.00 Avallable § 51329200

| UNDO REDUCE E)(PENSEl

~  Contract Status |

@ Expanze e Recuced

~  Expense Information
Does this axpense item represent multiple items or circuits? @
% Yes

+  Expense Type 3
Quantity of items

~  Bandwidth b

ult-year Funding Request
+  Service Level Agreement ves
Ha

incuit information
& Circuit Informatiar How often is this item expensed?

Arnual

> Financial Infermation

©  HCP Contribution Source How many expense periods will there be total?
3
Cost Per Expense Tanes an Fees)
$3,000.00
SApanam e Tees and fees per expense period [optionsi]
Committed @ $1329900 otiow
Invaiced @ $0.00
s this entive expense sigib for SUpPOrt? § Percent Eiiginie for Support
Yes E
Na
Expranation

55% eiigitée for suppor

Upioad Documensation ta Suppart Your Explanntion @

B Administrative Co. Available for Public Use

14
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Step 13: Once Save is clicked, the line item will appear as Added in the Selected Line Items section
of the Site and Service Substitution Details page. The dollar amount from the reduced line item is
displayed as Available under the FCC Form 462 Application Total Amount section. To add a new line
item, click the Add a New Expense Item hyperlink.

Available Line ltems

o Beld xpense Item
Y a—— s - v
Lne# T HCPNumber  HOP Nome Contract Number Experse Type ! Eilgibie tost « Amount Lire 1oem Availabilicy Acian
2 Neswork Mairzenance Readyto Add
3 Newwak Operatian Resdy 1o Add
a Netwerk Operatise Ready to Add
s Netwark Shared Infrastrucure Ready o aad
Frafessonal Servces Fmacty to A0
Saftware for Newark Management ficady to Add View Acd
Neswork Sared Infrastructure Ready 1o Add View Add
3 Netwari Operatian Cannt e added: No remaining balance
8 s
Al soded to this Substitution Regquest must be adited.
- -
& -Edieg
a o 5 prp T-
Line# T HCPNumber HCP Name Cantract Nurnter Experne Type BandvndithiDavmlostLipload) Requested New Commitment Line Itern Ausability action
1 ] c ;::’C': NS M gereo M Doy 1.00G80s 00GkpE 5000 Addedt View Edt Remaove

FEC Form 462 Application Tota! Amount

Committed @ 579545500 Invoiced @ 5000 Remaining @ 575948500 Avallabic @ 513,29900

Step 14: Click Yes or No to indicate if the added expense item is related to an existing expense item,
then click Save & Continue.

Create Post Commitment Change Request - RHC_PCCR202

S FOC FOrm 462 Sewction SR A0 SErvice SUBSTIUTION Detalls 5SUPPAMING DoCumencancn Signanure

Form 462 Application Number Nitkname Funding Year HIP Number HCP Name

RHC20220 Wy Substution

FCC Form 462 Application Tota! Amount

Committed @ 313345300 Invoiced §  $0.00 Remaining @ §'33,485.00 Huallable @ $13292.00

A 3 New Expense Line item

15 this related to an existing expense item?
ves (o

BACK [ BT SAVE & CONTINUE

Note: If No is selected, all fields will be blank. If Yes is selected, relevant fields will be pre-populated
with information from the associated expense item.

15
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Create Post Commitment Change Request - RHC_PCCR202

Sn FCC Form 362 Sesection i SITe AN SETVICE SUDSTITUTION Detalls | SUBPaTIng Decumentation Stgracurne

Form 462 Application Numbser Ridkname Funding Year HEP Kumber HCP Name

RHC20220 Wy Substiarion

FOC Form 452 Application Toml Amount

Committed @ £135455.00 Invoiced @ 50.00 Remaining @ §193,433.00 Hailable @ 1329200

Add 3 New Expense Ling item

15 this related to an existing expense tem?
Qves O

Related Experss Iem

[ e nem

BACK | BT SAVE & CONTINUE

Step 15: For the new expense item, the Committed amount and the Invoiced amount will be
displayed as $0.00. The Requested amount is the number of expense periods multiplied by the
Undiscounted Cost Per Expense Period.

Edit - - RHC202
Farm 462 Application Number Nidkname Funding Year HEP Number HCP Name
RHC202200 Wy Sutstutan 2022

FCC Form 462 Appiication Totel Amourt

Committed € £199,455.00 Invoiced @ 50.00 Remaining @ §799.435.00 Avallabie § £0.00

15 this 8 newdy instalied clrcuit?
0=

e
Billing Account Numiber (Optional)

2246777

w  Contract Status

»  Expense Information

O Expense Type

©  Bandwidth

O Service Level Agreement
Instatlation Date

O Gireuit information

o Fnancial Infarmation

©  HCP Contribution Source

Expenac ftem
Committed @ £0.00
lnveleed @ £0.00
Requested @ 137900

BACK | EXIT SAVE & CONTINUE

1MW Administrative Co. Available for Public Use

Step 16: Expense items that were on the original FCC Form 462 application cannot be deleted
however newly added expense items can be deleted.
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Create Post Commitment Change Request - RHC_PCCR202

FOC Form 462 Selection Site and Service Substitution Detalls Supparting Documentation Sigramure
Form 462 Agplication Number Nickname Funding Year HCP Number HCF Neme
RHC20 My Substiuion

Add & New Expense ltem +

[ H SEARICH -
Line# 1 HEPNumber  HOPName Contract Number Expenze Type BandwicthDownlosd/Uplosd) Eigible Undiscaunted Cost Commitment Amount Lire s Aveilabilizy Actian
Network Meimenance Rmacly to Add view Aad
Networe Gperanan Reay to A iew Aoa
4 Netwnris Gperatian Ready to Add
Neswors Snared Infrastrucmure Ready 1o AGd
[ Frofes s Ready to Add
Sefanere mric Manegement Reacly te Add
£ Netwone Snared infrasructure Rty te Aad
Newos Gperation Cannct e added: o remaining balance Wiew

Selected Line Hems

il fine iems scided o this Substinution Request must be edited.

Ak = NoTeaes
= Edire
a o : 3 semdo T-
Lne# T HCP Numiber HCP Mame Contract Number BiperseType BandwidimiDomnlosd/Upiosd) Requested New Cammitment Line Ieem Availabillcy Action
, Bundled Neowork Management and Dperatian ey S Eim s
Servies
Bundled Neawork Management and Gperation
0 oy o S N adied View Eat Deete

Step 17: Click Add Document to upload all supporting documents and select the Document Type
from the drop-down menu. An explanation of the requested change is required. Then click Save &
Continue.

Post-Commitment Change Request - RHC_PCCR202

crm 462 Selection ite and Service Substitution Details Supporting Documentation Sgnature

Supporting Documentation

Flease At documentation 1o SUpROr your request

Document Type Destription Filets)

vmoso | x

Showing 141 of 4 > >>

= o @

Step 18: The Signature Page shows a summary of the requested substitutions. Under the Requested
Change column, the amount in red represents the amount that was removed from the original
expense item. The amount in green represents the amount that was reallocated to the new expense
item. The Reason for Substitution is populated by the system based on the fields that were changed.
The message in the yellow banner shows all remaining funds available for future substitutions.
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Post-Commitment Change Request - RHC_PCCR202

- PO Farm 462 Seiea S and Service SubsiTan © signature

eecuest summary
Request Number Request Type
RHC_PCCH Site and Sarvice Substtution
Request Niekname
My Substiugion
Selected FCC Form 462 Applicaions)
RHC
Supporting Documentation

Document Type Descrigtion Filets)

Expianation o Crange Documen: 14CP and 5 certifications dack I
Site & Sarce Substrurion Detads
Trefoiiowring denates e changes cressed by yaur SUbSIESS Wit the FCE Farm 462 RHC20220010421

I @ Note: This request s nat in balance. £12, 46,62 has basn sdcled to the decreticrary sccaunt for this asalcation far Lss in future substitution requests. I

Changed Expense Ling fiems

Expensekem®  HCPNumber  HEP Name Experse Type Banchaictth (L c Amount  Requested New Commitment Requested cange | | Reason for Substitumion

Burdied Neowors Management ard Dperation 5
1 2 1 s x
it 329500 0 Cost
0 :":S HECHOR Momecey L B o 5000 355238 Tew (related 10 expense e 1 ]

Step 19: On the

Signature page, review all information, click the required certifications and your full

name as it appears in RHC Connect in the Digital Signature field. Submit your request by clicking the

Request Chang

e button.

penalty of perjury the

ertify under penalty of perury that

ertify u

nder penaty af per

ertify under penatty of perury that

ertily under pen,
ety under pen

ty of perjury

ty of perjury thar

penally of perjury thet

urderstand that all doc:
e ruiees s be retained

raper

ertify under penalty of perury that
ed with RHE Program rubes.

mpl
Certifier's Full Name

Date

BACK | EXIT

ntation sssaciated with this application, Induding
o of at least five years after the last date of

=

1

eriify under penalty of persry that
L4

behalf of the applicant or consorti

am authorized to subm this requ
his resuest and all attachments and (e the best of my knowledge, information, and Beliet. all statements of fact contained thereinare e,
od serices, “Costeffecte’ s defined as the “method that o

| hawe examin

1% the least after consideration of the features,

st cost effective methad of providing the re
equired heatth care services.” 47 CFR § 54.62

s received and selacted the
nt deems edevant to choesing a method of praviding the

&l RHC Pragram support wil be used only for eiigible heafth care purposes.

1y and the bealificare Cons und Program.

he Telecommunications Preg

the appicant or consartiun is NoL requesting SUPport far e same service from bol

the appicant or consarmium satisfies all of the requinements undsr Section 254 of the ACt and apphcabie Eommission rides. and understand that any lener from the administrator thar eronecusly commits funds far the benefit of the applicant may be

ke rutes and requirements for the RHC Program and complied with those ruies and rsquirements

I have: reviewed all
# for services received and any ather documentation demanstrating compliance with
s rules

bids, contracts, searing matrices, and other information sssociated with the campetitve bidding process, all billing rec
service dekvered in a particuiar Anding year pUrSUAE to 47 CFL 5 54,631 or a5 otherwise prescribed by the Comms

fcited or sccepted a sift or any other thing of velue from a scrvice provider paricipating in or seeking to partiinats in the RHE Pragram
ryices. and that they have otherwise

= its consubtant,  soplicoble: hes nat
any nts or thard parties assooated with this reguest or RFP do not have an ownership Interese. sales ComMySsion arargement. or other financial stake In the vendor chosen to provide the regues
duding the Commission's nules requiring fair and open compettre bidding,

Step 20: After submitting, you can download a PDF copy of the requested substitution by clicking the
icon under Actions.
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RHC Connect

< (14) Unread Notifications -

Information Requests My Forms My Organizations Post-Commitment Change Requests

1 4 : 2 3 @ The Funding Year 2025 Funding Request Filing Window s closed. You cannat submit appiications at this time.

Post-Commitment Change Requests

CREATE POST-COMMITMENT CHANGE REQUEST

€O hanee Substitutions Service Defivery Deadiine Extension roice Filing Deadiine Extension Decommitment

Request Number Program Type Application Number(s) Last Updated 1 Status. Actions
RHC202 Approved @
RHC202 Submitted ® B

For more information, visit the Site and Service Substitution webpage on the USAC website.

19
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RHC Connect Walkthrough - Service Delivery Deadline

Extension Request

Step 1: Login to My Portal and click RHC Connect.

Dashboard

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional informaf

[~ Upcoming Dates Rural Health Care a

07/07 NewfFilerID

Basics Webinar RHC Connect - Health care providers must u
submit required forms for the Healthca

se this section to create and

ect Fund (HCF) Program for
460 for FY2022 and later.

all required forms other than the FCC For

08/0 1 Quarterly Filing

due August 1

RHC My Portal - Health car
submit required forms f

lecommunications (Telecom) Program, the

ct Fund

Connected Care Pilot Progra and the Healthcare Con
(HCF) Program for the FCC Form 460 and all required forms for FY2021 and

earlier.

Connected Care Pilot Program - Health care providers must use this farm

to complete and submit their original Connected Care Pilot Program

proposal application directly to FCC

Step 2: Click Post-Commitment Change Requests, then click Create Post-Commitment Change

Request.

(14 Unread Notifications

- P——— PPa— Wy Orgarizaions P y————

14:03 i

Post-Commitment Change Requests.

CHANGE REQUEST

SPIN Crange: Substituions Decommitment

B Administrative Co. Available for Public Use

20



miIlE Universal Service
NN Administrative Co. Available for Public Use

Step 3: Enter a Request Nickname and select Service Delivery Deadline Extension from the drop-
down menu. A description of the RHC rules about service delivery extensions is displayed on the Start
page. Click Save & Continue.

Post-Commitment Change Request

- FCC Form 462 Selection Service Delivery Deadline Extension Supporting Documentation Signature
Post-Commitment Change Request Details

Request Nickname Service Delivery Deadline Extension v

- To be eligible for program support, eligible services must be received during 2 specific period of time related to the particular funding year
Select the type of post-commitment change you would like to make | for which discounts are requested.

Service Delivery Deadline Extension -
‘ i I Recurring services must be delivered during the relevant funding year (July 1 through June 30). There are no extensions available for the

installation deadline for recurring services.

In general, non-recurring services must be delivered and installed between uly 1 of the relevant funding year and September 30 following
the June 30 close of that funding year (i.e., 15 months after the beginning of the funding year). Certain recipients may receive extensions of
the deadline for delivery and installation of these non-recurring services, which can occur for various reasons, including

« AFunding Commitment Decision Letter (FCDL} s issuied by USAC on or after March 1 of the funding year for which support s
authorized.

- Operational Service Provider Identification Number (SPIN) changes and/ or service substitutions are approved by USAC on or after
March 1 of the funding year. The acronym "SPIN" is also known as the service providers 408 ID.

« The applicant requested an extension because the service provider was unable to complete delivery and installation for reasons
beyond the service provider's control.

« The applicant requested an extension because the service provider has been unwilling to complete delivery and installation after
USAC delayed payment while reviewing the apslication for program compliance.

EXIT SAVE & CONTINUE

Step 4: Search by FCC Form 462 application number or simply select the FCC Form 462 application(s)
from the list displayed. The selected FCC Form 462 application(s) will be displayed on the right side of
the screen. Once selected, click Save & Continue.

Post-Commitment Change Request - RHC_PCCR202

FEE Forem 452 Selection Sarvion Dalvery Daacing Extenion Supperting Documentason Signasare

Select the FCC Form 462 application(s) you would like to take action on
Available FCC Farm 463 Applicatisen Salected FCC Form 462 Applications

: T encm

402 Applcation Mumber HEF Name HCP Narmer Service Fravider SPINE 1D Funding Year

o 462 Salection

Showing 1= 1641

R0

ORI

_l

AHCAZ

B2
R

RAC22

110011 3

aiid P

Step 5: Select the correct radio button to indicate the reason for the non-recurring service delivery
extension request. Provide an explanation, then click Save & Continue.

21



miIlE Universal Service

Post-Commitment Change Request - RHC_PCCR202

Extension Supporting Documentation Signature

Start FCC Form 462 Selection Service Dell

Form 462 Application Number Nickname Funding Year HCP Number HCP Name
RH(20220000927 Service Delivery Deadline Extension #1
Certify the reason for the i ice delivery extension . Select one that appli

© The senvice provider is unable to complete implementation for reasons beyend service provider's control,

The service provider has been unwilling to complete delivery and installation because the applicant's funding request is under review by USAC for program compliance

Provide a brief narrative regarding the necessity of the change and identify the line item(s) on the FCC Form 462 require this change:

Service provider is impacted by supply chain issues.

EXIT

Step 6: Add supporting documentation by clicking the Add Document hyperlink. Choose a Document
Type from the drop-down menu or choose Other and enter a description of the document. Then click
Save & Continue.

Post-Commitment Change Request - RHC_PCCR202

Start FCC Form 462 Selection Service Delivery Deadiine Extension i Supporting Documentation Signature
Supporting Documentation

Please add documentation to support your request.

Document Type Description Filefs)

Email from SP - Delay
DF - 677.49 KB

Explanation -

<< < Showing1-1 of1 > >>

EXIT

Step 7: On the Signature page, review all of the information, click the required certifications and sign
using your full name as it appears in RHC Connect in the Digital Signature field. Click Request
Change.

Post-Commitment Change Request - RHC_PCCR202

start FCC Form 462 Selection Senvice Delivery Deadline Extension Supparting Documentation Signature

Request Summary

Request Number

RHC_PCCR

Request Nickname

Service Delivery Deadline Extension #1
Selected FCC Form 462 Application(s)
RHC

Supporting Documentation
Document Type Description File(s)

Explanation Email from SP - Delay.paf

Service Delivery Deadline Extension Details

Tne service provider s unable to complete implementation for reasans beyond service provider's control

Provide a brief narrative regarding the necessity of the change and identify the line item(s) on the FCC Form 462 require this change:
Service provider is Impacted by supply cnain issues,

Signature

ertify that | am suthorized to submit this request, that | have examined this request, and that, to the best of my knowledge, information, and belief, all the statements of fact contained herein are true.

nderstand that all documentation associated with this request, including il billing records for services received, must be retzined for @ period at least five years after the l2st date of service Gelvered in a particular funding year pursuant 1 47 CFR § 54631

Certifier’s Full Name Digital Signature

Date

EXIT
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Step 8: Once submitted the confirmation message in green will display.

Post-Commitment Change Request Submissien Confirmation

l % Request Number RHC_PCCR202 has been successfully submitted. You can access your request from the “Post-Commitment Change Request tab on your dashboard. ]

For more information, visit the Post-Commitment Actions webpage on the USAC website.
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RHC Connect Walkthrough - Invoice Filing Deadline

Extension Request

Step 1: Login to My Portal and click RHC Connect.

Dashboard

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional informat

ﬁUpcoming Dates Rural Health Care A

07/07 NewFileriD

Basics Webinar RHC Connect - Health care providers must use this section to create and
submit required forms for the Healthcare Connect Fund (HCF) Program for
all required forms other than the FCC Form 460 for FY2022 and later.

08/01 Quarterly Filing

due August 1

RHC My Portal - Health car
submit required forms for
Connected Care Pilo

[HCF) Program for the FCC Form 460 and all required forms for FY2021 and

earlier.

Connected Care Pilot Program - Health care providers must use this farm
iginal Connected Care Pilot Program

o

to complete and submit thei

proposal application directly to

Step 2: Click Post-Commitment Change Requests, then click Create Post-Commitment Change

Request.

¢ (9Unread Notincations

- Informtion Requess PPa— Wy Organizacons [P ——

14:03 e

Post.Commitment Change Requests

CHANGE REQUEST

SPIN Change Substituions

24



N |
§ 1 - .
[E/miIl Universal Service

| ‘1
ol

Step 3: Enter a Request Nickname and select Invoice Filing Deadline Extension from the drop-
down menu. A description of the RHC rules about the invoice filing deadline extension is displayed on
the Start page. Click Save & Continue.

Post-Commitment Change Request

start ECC Form 462 Selection Signature

Invoice Filing Deadline Extension

Per FCC Order 19-7 27 Invoicing process and certifications (), applicants and service providers may request and automerically
receive 3 one- exsension of the deadiine to file an invoice. You must submit an invaice filing deadline extension requess on or
before the original invoice deadiine. T g deadiine is included in the Funding Commitment Letter (FCL) which is Tssued by
USAC when funding request (FCC Form 462) is approved

Feled the type of post-commitment change you would like to make |

| Invoice Filing Deadline Extension I -

EXT SAVE & CONTINUE

Step 4: Search by FCC Form 462 application number or simply select the FCC Form 462 application(s)
from the list displayed. The selected FCC Form 462 application(s) will be displayed on the right side of
the screen. Once selected, click Save & Continue.

i FCC Form 462 Sclection | Signature

FCC Form 462 Selection

Select the FCC Form 462 application(s) you would like to take action on

Post-Commitment Change Request - RHC PCCR2__

Available FCC Farm 462 Applications Selected FCC Form 462 Applications
a SEARCH T | ereco:

462 Application Number HCP Name. HCP Number Service Provider SPIN/498 1D Funding Year Invoice Deadline Showing 1-10f 1
| RHC20Z |

RHC202 028"

RHC20Z 00280

RHC202 or2ar

RHC202 or28r

Step 5: On the Signature page, review all of the information, click the required certifications and sign
using your full name as it appears in RHC Connect in the Digital Signature field. Click Request
Change.
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Post-Commitment Change Request - RHC_PCCR202

Start FCC Form 462 Selection Signature

Request Number Request Type

Request summary

RHC_PCCR20.
Request Nickname
Invoice Deadline Extension #1

Selected FCC Form 462 Application(s)
RHC20__.__.

Signature

certfy that | am authorized to submit this request, that | have examined this request, and that, to the best of my knowiedge, informetion, and belier, al the statements of fact contained nerein are true.

understand that 2ll decumentation assaciated with this request including 3l billing records for services received, must e retained far 2 period at least five years sfier te |25t date of service delivered in & particular funding year pursuznt 1o 47 CFR § 54,631

Certifier's Full Name Digital Signature

Date

BACK | EXIT REQUEST CHANGE

Step 6: Once submitted the confirmation message in green will display.

Post-Commitment Change Request Submission Confirmation

l @ Request Number RHC_PCCR202 has been successfully submitted. You can access your request from the “Post-Commitment Change Request™ tab on your dashboard. l

For more information, visit the Post-Commitment Actions webpage on the USAC website.
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Frequently Asked Questions

What changes were made to the RHC Connect?
RHC Connect has a new look and feel that is more intuitive and user-friendly. It is easier to navigate
the form for submission, and it is easier for RHC program reviewers to approve funding requests.

Did the rules for post-commitment changes change?

FCC Order 19-78 formalized the process and provided definitions for SPIN change requests. This FCC
order also authorized USAC to grant a one-year extension to the service delivery deadline under
certain conditions and authorized USAC to grant a single 120-day extension to the invoice filing
deadline. No changes have been made to the rules about site and service substitutions.

Who is impacted by this change?

RHC Connect is used for funding year (FY) 2022 and future funding years. Applicants who participate in
the Telecommunications (Telecom) Program began submitting the FCC Form 466 in RHC Connect in
FY2024.

Resources

For more information, visit the Post-Commitment Actions webpage.

For questions about the Rural Health Care program, contact RHC-Assist@usac.org or the RHC Help
Desk at (800) 453-1546 from 8 a.m. - 8 p.m. ET Monday through Friday for assistance. Use the RHC
Customer Service Tip Sheet to learn about what the RHC Help Desk can and cannot help you with.
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https://www.usac.org/wp-content/uploads/rural-health-care/documents/training/RHC-Customer-Service-Center-Tip-Sheet.pdf
https://www.usac.org/wp-content/uploads/rural-health-care/documents/training/RHC-Customer-Service-Center-Tip-Sheet.pdf
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