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About RHC Connect for the FCC Form 466

RHC Connect is the web-based system that hosts the FCC Form 466. Although the look of the
application has changed, the FCC Form 466 did not. To submit your FCC Form 466, you will be asked
the same questions and are required to provide the same information as in years past. No preparation
for this change is required by you.

For more information about funding years and filing windows, visit the Funding Year Overview on the
USAC website.

Please Note: The red boxes and arrows in the screenshots that follow do not actually appear in RHC
Connect.


https://www.usac.org/rural-health-care/additional-program-guidance/funding-year-overview/
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RHC Connect Walkthrough

Step 1: Log into My Portal a

nd click on RHC Connect.

Available for Public Use

Dashboard

[~ Upcoming Dates

Rural Health Care

1 0/1 8 Invoicing-Best

Practices
Webinar

RHC Connect

Program for all
d later, and the
‘orm 466 for FY2024

RHC My Portal - Health care providers
submit required farm
the , the C:
Healthcare Connect Fun:

C Form 4

am for the FCC Form

ms for

2021 and earlier, and the Telecommunicatio

n 467 for FY2023

ram for the FCC Form 466 and F

earlier.

Connected Care Pilot Program - Health care pi

to complete, certify, and submit their require

rs must use this form

Connected Car

Program Annual Reports and Final Report.

Help?

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the Telecom invoice, E-rate - FCC Form 473, ><
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional information, visit the USAC Supply Chain page.

Send us a message

Click here

Callus
(888) 641-8722

Step 2: Here you can start a new form, resume working on a draft, or delete a draft FCC Form 466.
There’s a countdown banner displaying the days remaining in the filing window. The clock on the right

is the current date and time.

[ ] s

DASHBOARD | STARTAFORM |  TOOLS

RHC Connect

16:42

My Forms

Form 460

Q Search for FCC Form 465

& | (14 Unresa Notifications

Information Requests

©The Funding Year

Form 461 Form 462

SEARCH

Farm 463

Form 465

My Organizations

Form 466

Funding Request Filing Window is elosed. You cannot submit applications atthis time

Form 469

Post-Commitment Change Requests

A Annual Report

Tr|©
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Step 3: Click FCC Form 466. Then, click Next.

RHC Connect

14 What type of Form would you like to file?

Telecom

16:19

Oct17 2023

FCC Form 466

7

Evaluate Bids & Select Service Provider

This form provides information about the service selected and certifies that
this service was the most cost-effective option of the offers received.

Step 4: Move to the Start page and select the HCP from the drop-down menu. The information will be
prepopulated based on information in the FCC Form 465. Enter an Application Nickname as an
identifier for the application should you need to exit the form and return later. The note at the top in
pink is a warning to alert you that once you click Save and Continue, you will be unable to change the
HCP you select.

(1] =

DASHEOARD  START AFORM

FCC Form 466

—_—
Start Competitive Bidding Bill Payer Information Service Information Connection Information Rates Installation Charges Additional Documentation Certification

Start

Paperwork Reduction Act (PRA) >

| A Note: Once you select HCP, and dlick Save & Continue, you will not be able to change the HCP. Please select carefully, |

Health Care Provider (HCP) Information

HCP ‘ v‘

FCC Registration
Number

Address

state NY

FCC Form 466 Application Information

Application
Nickname (Optional)

Funding Year

Application Number

Funding Priority Priority 1

EXIT SAVE & CONTINUE

Approved by OMB 3060-0804

If you have questions please contact our Help Desk at (800) 453-1546 or RHC-Assist@usac.org 8:00 a.m. — 8:00 p.m. ET Monday through Friday for assistance.
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Step 5: Answer Yes if you are exempt from competitive bidding and No if you submitted an FCC Form
465 and completed your competitive bidding process.

Administrative Co. Available for Public Use

FCC Form 466 - HCP RHC202

Start Competitive Bidding Bill Payer Information Service Informz nnection Information Rates Installztion Charges Additional Documentation Certification

Competitive Bidding

A Please note that funding requests ean enly be submitted during a filing window period. We recommend that you submit your funding request in the earliest filing window period to recieve funding. For more information about fiing window periods, click here

Is the HCP requesting lication be exempt g7 @

O ves

“INo

I Explanations > |

Select the exemption that the HCP s claiming
Government Master Services Agreement
Pre-Approved Master Services Agreement
Evergreen Contract
E-Rate Master Contract

Click the arrow beside Explanations to view a description of each competitive bidding exemption.

FCC Form 466 - - RHC202

Start Competitive Bidding Bill Payer senvi Connection Information Rates Installation Charges Additional Documentation Certification

Competitive Bidding

A\ Piease note that funding requests can only be submitced during a filing window period. We recommend that you submit your funding request in the eariiest filing window period to recieve funding Far more infarmation about fiing window periods, click here

Is the HCP reqy g lication be exempt ng? ©
Oves
No
Explanations v
f your site meets ane of the competitive bidding exemprions below, you are nat required to submit the FCC Form 465 and go through the competitive bidding process. You are exempt from competitive bidding if any of the following apply:
1 Service i for services p senvice ag by a federa|, state, Tribal, or logal ntity on the spplicants behalf, and swarded

pursuant to applicable federal, state, Tribal, or local competitive bidding requirements.

2. Master Service Agreements (MSA) Approved Under the Rural Health Care Pilot Program or HCF Program: You are opting into an existing MSA approved Under the Rurs| Healtn Care Pilot program ar the HCF program and sesking suppart
for services purchased from the MSA, a5 lang as the MSA was developed and negotiated in response to an RFP or reques: for services that specifically solicied prapasals thet included & mechanism for adding additional sites ta the MSA.

3. Evergreen Contract: You have an iy by UsaC

4. Schools and Libraries Program Master Contracts: You are an eligible HCP participating in the Schools and Libraries (E-rate) program and are purchasing services under a contract approved under the E-rate program as a Master contract

Step 6: If you are exempt from competitive bidding, select the exemption from the list of eligible
exemptions. Click Add Contract at the bottom right on the screen.

FCC Form 466 - HCP RHC202:

start Competitive Bidding ill Payer Information Senvice Information Connection Information Rates Installation Charges dditional Documentation Certification

Competitive Bidding

A lease note that funding requests can only submitted during a filing window period. We recommend that you submit your funding request in the earliest filing window period to recieve funding. For more information about filing window periods, click here

HCP requesting that this application be exempt from competitive bidding? @

0

Explanations

Select the exemption that the HCP s claiming
Government Master Services Agreement
Pre-Approved Master Services Agreement

© Evergreen Contract
£ Rate Master Contract

Contracts

Contract Name Contract Document Contract sign Date Contract End Date Initial Contract Term

No items available

EXIT
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Step 7: If using an evergreen contract, an existing contract must be selected from the drop-down
menu. For all other exemptions, upload a new contract or choose an existing contract. Enter the
relevant information about the contract in the fields. Use the drop-down calendar to enter dates. Click
Save.

New Contract

Contract Document

Contract Sign Date Contract End Date
& | mo &
Length of Initial Contract Term |

Number of Contract Extensions (Op(innal)l

CANCEL SAVE

Select the exemption that the HCP is claiming
© Government Master Services Agreement

Pre-Approved Mast{s Services Agreement

~ Evergreen Contract

E-Rate Master Contract

Select an Existing Contract Contract Nickname Upload a New Contract

Select a contract alread this HCP v OR| Testcontract @ Evergreen Contract Date M.
DOCX - 16.22 KB
Contract Sign Date Contract End Date
07/01/2023 ® 063012026 L]

Length of Initial Contract Term
36 Months v

Number of Contract Extensions (Optional)

H

CANCEL SAVE

Step 8: Once the contract is selected and saved, click Save and Continue.

FCC Form 466 - HCP |- RHC202

Start Competitive Bidding Bill Payer Information Service Information Cannection Information Rates Installation Charges Additional Documentation Certification
Competitive Bidding
A Please note that funding requests can only be submitted during a filing window period. We recommend that you submityour funding request in the earliest filing window period to recieve funding. Far mere information about filing window periods, click here

Is the HCP requesting lication be exempt from competitive biddi ng? @
O ves
No

Explanations >

Select the exemption that the HCP is claiming
Government Master Services Agreement
Pre-Approved Master Services Agreement

Q Evergreen Contract
E-Rate Master Contract

Contracts
Contract Name Contract Document Contract Sign Date Contract End Date Initial Contract Term

24 Months
EXIT SAVE & CONTINUE
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Step 9: Choose No for the question about qualifying for an exemption if the HCP went through the
competitive bidding process. Select the related FCC Form 465 from the drop-down menu. All FCC
Forms 465 submitted for the HCP will be available. Answer Yes or No to the question about whether
bids were received in response to the posted FCC Form 465. You must enter a number greater than
one. If you received zero bids, you’ll enter one and information from the service provider you’re using
to submit the FCC Form 466. If Yes, enter the number of bids received and upload copies of those bids
by clicking Add Documents. A red error message will display if you don’t upload the documents.

DASHEOARD  START AFORM

FCC Form 466 - HCP: RHC202

Start Competitive Bidding Bill Payer Information Service Information Connection Information Rates Installation Charges Additional Documentation Certification

Competitive Bidding

A Please note that funding requests can only submitted during a filing window period. We recommend that you submit your funding request in the earliest filing window period to recieve funding. For more information about filing window periods, click here

Is the HCP ing that this application be exempt from itive bidding? @
Yes

O No

Explanations >

Related FCC Form 465 Application
Select Form 465 -

Did you receive any bids in response to the FCC Form 465 Request For Services posted on the RHC Website? If you check 'Yes', copies of the bids MUST be submitted to RHC.

O ves

No

Number of Service Providers That Bid

Upload Bids

Document Type File Name Uploaded On

No items available

© Add Documents
BACK | EXIT SAVE & CONTINUE

Select a description of the document from the drop-down menu.

FCC Form 466 -
Competitive Bidding il Fayer information Senice information Connection Informatiar Rates Installation Charges Additional Dacumentation Certificatior

4 Competitive Bidding

Ak Prease note that funding requests can only suBMITed UINg 2 FIiNE WINGW Pariod. Ve recommend that you SUBMIt your funding request i the earkest filing Window period to receve funding. For mare information about fing window periads, cick hare

I5 the HCP requesting that this applicati p bidding? @

ves

[T

Explanations. »

Related FCC Form 465 Application

23425188 -

Did you recelve any bids in response to the FCC Form 465 Request For Services pasted an the RHC Website? If you check 'Yes'. coples of the bids MUST be submitted to RHC.
O e
No

Number of Service Providers That Bid

Upload Bids

" Sile by Uploaded On
A
+| vroao G x
SAVE & CONTINUE
Approved by OMB 30600804
f ques pl 1 telp Desk at (800) 453 o A: 800 a.m, — B:00 p.m. E! h Frid E
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Step 10: Click Yes on the radio button to copy Bill Payer Information from another FCC Form 466.
Please note, information from FCC Forms 466 from the prior two years will be migrated over to RHC
Connect from My Portal for the same HCP. Click No to enter information into required fields. Then
click Save and Continue.

Bill Payer Information

Copy from another 466 select Prior FCC Form 466
© ves No ol ~t from Dropdown -

Billed Entity Name Billed Entity FCC RN

Billed Entity Contact Employer

First Name Last Name

Address Line 1 Address Line 2 (Optional)

city state Zip Code County
Telephone Number Extension (Optional) Fax Number (Optional)

Email Confirm Email

BACK | EXIT SAVE & CONTINUE

Step 11: Select the Service Category and the Service Type from the drop-down menus. For voice
services, enter Number of Lines. Click Save and Continue.

DASHEOARD  START AFORM

FCC Form 466 - HCP RHC20z

Start. Competitive Bidding Bill Payer Information Service Information Connection Information Rates Installation Charges Additional Documentation Certification

Service Information

Service Category Service Type Number of Lines

Voice ~  Voice Grade Business Line(s) v 5

Is entire expense eligible for support @
©ves No

Are you a Mobile Rural health care provider?

Yes @ No
BACK EXIT SAVE & CONTINUE

Step 12: Answer Yes or No for the question: Is entire expense eligible for support? If No, enter
Percent eligible for support, enter an explanation about the eligible percentage calculation, and
upload supporting documentation. Answer Yes or No for the question: Are you a Mobile Rural health
care provider? If Yes, upload the required lists of sites the mobile clinic visits. Click Save and
Continue.
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FCC Form 466

Start Competitive Bidding Bill Payer Information Service Information Connection Information Retes Installation Charges Additional Documentation Certification

Service Information

Service Category Service Type Number of Lines
voice *  Voice Grade Business Linels) - 2
Is entire expense eligible for support @ Percent eligible for support
ves O No
Explanation
4

Upload supporting documents for Explanation

[ o

‘Are you a Mabile Rural health care provider? Upload Site List @

ves O
Q= Cno [P -

Upload a list of stas

BACK | EXIT 'SAVE & CONTINUE

Step 13: For data services, answer the question: Is this service symmetrical? And enter bandwidth. If
No is selected, enter Download Bandwidth and Upload Bandwidth. If Yes is selected, only one
bandwidth is required. Click Save and Continue.

DASHEBOARD  START AFORM

FCC Form 466 - HCP RHC202

start Competitive Bidding Bill Payer Information service Information Connection Information Rates. Installation Charges Additional Documentation Certification

Service Information

Service Category Service Type

Data v Ethernet - Dedicated -

Is this service symmetrical? Download Bandwidth Speed in Bytes Per Second

Yes @ No - Mbps () Gbps

Upload Bandwidth Speed in Bytes Per Second
Mbps () Gbps

Is entire expense eligible for support @
O ves No

Are you a Mobile Rural health care provider?
Yes @ No

BACK | EXIT SAVE & CONTINUE

DASHBOARD  START A FORM

FCC Form 466 - HCP RHC202

start Competitive Bidding Bill Payer Information Service Information Connection Information Rates Installation Charges Additional Documentation Certification

Service Information

Service Category service Type

Data ~  Ethernet - Dedicated -
Is this service symmetrical? Download Bandwidth speed in Bytes Per second
@ vYes (I No 0 © Mbps Gbps

Is entire expense eligible for support @
@ vYes (No

Are you a Mobile Rural health care provider?
Yes @ No

BACK | EXIT SAVE & CONTINUE

Approved by OMB 3060-0804

Step 14: On the Connection Information page, click the hyperlink titled Enter a New Connection. If
the service is a multi-carrier connection, each connection should be added using that hyperlink. If the

10
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HCP is a consortium member or the circuit uses more than one carrier, please attach a circuit diagram
as indicated on this page. Click Save and Continue.

FCC Form 466 - HCP RHC202:

start Competitive Bidding Bill Payer Information Service Information Connection Information Rates Installation Charges Additional Documentation Certification

Connection Information Summary

m':z&;m“ nt f;:[‘g“ Installation Service Type SLA Monthly Rate per Service Agreement Total Monthly Undiscounted Cost Actions

#  Service Provider Name

No Items avaliable

Monthly Rate per Service Agreement $0.00
Total Monthly Undiscounted Cost $0.00

Step 15: Select your service provider’s 498 ID/SPIN. You can search by service provider name or the
498 ID/SPIN.

If you are a consortium member OR have multiple carriers, please attach a Circuit Diagram to show how the sites interconnect
and which carrier(s) provides each circuit segment.

upLoad Ty 00

FCC Form 466 - HCP RHC202

Start Competitive Bidding Bill Payer Information Service Information Connection Information Rates Installation Charges additional Documentation Certification

Add Connection

Connection 1 of 1
Monthly Rate per Service Agreement $0.00
Total Monthly Undiscounted Cost $0.00

Service Provider

> Service Provider

O Circuit Choose one(1) Service Provider for this application
SPIN Service Provider Name
O  Billing Information
143000013 Cox Virginia Telcom, LLC
O Service Level Agreement 143000014 Cox California Telcom, LLC
143000067 Teleport Communications America, LLC
O Monthly Costs 143000072 Cablevision Lightpath LLC
143000093 XO Communications Services, LLC

1-50f2774 > »

e

11
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FCC Form 466 - HCP RHC202

Start Competitive Bidding Bill Payer Information Service Information Connection Information Rates. Installation Charges Additional Documentation Certification

Add Connection

Connection 1 of 1
Monthly Rate per Service Agreement $0.00
Total Monthly Undiscounted Cost $0.00

Service Provider

>  Service Provider

O Circuit Choose one(1) Service Provider for this application
Selected SPIN
SPIN Service Provider Name ©
) 143001197
O Billing Information
143000013 Cox Virginia Telcom, LLC
o Service Level Agreemem 143000014 Cox California Telcom, LLC
143000067 Teleport Communications America, LLC
O Monthly Costs 143000072 Cablevision Lightpath LLC
143000093 XO Communications Services, LLC

1-50f2774 > »

Step 16: Select the radio button that describes where the site is located on the requested circuit. This
should align with the submitted service provider confirmed documentation. Information will pre-
populate based on information in the FCC Form 465.

FCC Form 466 - HCP RHC202

Start Competitive Bidding Bill Payer Information Service Information Connection Information Rates Installation Charges Additional Documentation

Add Connection

Connection 1 of 1
Monthly Rate per Service Agreement $0.00
Total Monthly Undiscounted Cost $0.00

X . o The circuit start or circuit terminate location must be the HCP's physical location.
+/  Service Provider

Where is the site's location on the circuit?
> Circuit @ The circuit starts at the site location

The circuit ends at the site location

Circuit Start Location

Street Address Street Address 2 (Optional)

O  Billing Information

O  Service Level Agreement

Ccity State Zip Code
O  Monthly Costs

z
=

Enter Circuit End Location

Street Address street Address 2 (Optional)

city State Zip Code

Step 17: Enter Billing Information in fields shown. Click Save and Continue.

12
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DASHEOARD  START AFORM

FCC Form 466 - HCP RHC202

Start Competitive Bidding Bill Payer Information Service Information Connection Information Rates Installation Charges Additional Documentation Certification

Add Connection

Connection 1 of 1
Monthly Rate per Service Agreement $0.00
Total Monthly Undiscounted Cost $0.00

Billing Account Number

+  Service Provider 12345

Tariff, Contract, or Other Document Reference Number
' Circuit

Date Contract Signed or Date HCP Selected Contract Expiration Date (Optional) service Installation Date

- . carrier . -
> Billing Information 07/02/2026 & 07/03/2023 =]

07/03/2023 @

O  Service Level Agreement

©  Monthly Costs

BACK | EXIT SAVE & CONTINUE

Step 18: Select Yes to the question: Are you submitting a new contract to be reviewed for
Evergreen endorsement? if submitting application with a new contract. Select No if submitting as a
month-to-month application.

Connection 1 of 1
Monthly Rate per Service Agreement $0.00
Total Monthly Undiscounted Cost $0.00

Are you submitting a new contract te be reviewed for Evergreen endorsement?*

. ) Yes
"  Service Provider

Mo (Process this iterm as month-to-month)
~  Circuit
+  Billing Information
>  Evergreen

Q  Service Level Agreement

O Monthly Costs

Step 19: If Yes, enter information about the contract in the fields as shown. Click Save and Continue.

13
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Add Connection

Connection 1 of 1
Monthly Rate per Service Agraement $0.00
Taotal Monthly Undiscounted Cost $0.00

Are itting a new conts to be revie 8r
Qves

Mo (Process this item as month-to-month)

' Service Provider

v Crait Select an Existing Contract Contract Nickname Upload a New Contract
- ok wioso [
v Billing Information Contract Start Date Initial Contract End Date
L] &
> Evergreen Length of Initial Contract Term

O Service Level Agreement B B
Number of Contract Extensions (Optional)

O  Monthly Costs
Total Combined Length of Optional Extensions (Optional)

Contract sign Date Install Date
] L]

Step 20: Select Yes or No to answer the question about whether the requested expense includes a
service level agreement and, if Yes, enter the information shown. Click Save and Continue.

Add Connection

Connection 1 of 1
Monthly Rate per Service Agreement $0.00
Total Monthly Undiscounted Cost $0.00

Does the applicant's contract with the service provider include a Service Level Agreement(SLA)?
Oves (INo
Whatis the SLA for Latency? (Optional)

v Service Provider

v Circuit
Whatis the SLA for Jitter? (Optional)

v Billing Information
What is the SLA for Packet Loss? (Optional)
> Service Level Agreement

What is the SLA for Packet Reliability? (Optional)

O Monthly Costs “

Step 21: Enter the Monthly Undiscounted Cost and Monthly Taxes and Fees listed on the bill or
invoice and upload the documentation that supports these costs. Click Save and Continue.

Stert Comps i yer Rates Installation Charges Additional Documentation Certification

Add Connection

Connection 1 of 1
Monthly Rate per Senvice Agreement §1,000.00
Total Monthly Undiscounted Cost $1,150.00

Monthly Undiscounted Cost (excluding taxes and fees)
v Service Provider £1.00000
WMonthiy Taxes and Fees (optional)

v drait 15000

Total Monthly Undiscounted Cost

v Biling Information 5115000
Attach
v Service Level Agreement. @ Invoice
DOCX-11.73K8

> Monthly Costs

wer [onea conme |

14
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Step 22: For multiple carrier circuits, enter each section of the service as a new connection by clicking
Enter a New Connection and upload a Circuit Diagram to support the data entered. Connections may
be edited or deleted by clicking the hyperlinks under the Actions column. Click Save and Continue.

& =

DASHEOARD ~ START AFORM

FCC Form 466 RHC202

Start Competitive Bidding Bill Payer Information Service Information Connection i Rates Installation Charges Additional Documentation Certification

Connection Information Summary

Billing Account service Installation

#  Service Provider Name 1 H8 Date Service Type sLA Monthly Rate per Service Agreement Total Monthly Undiscounted Cost Actions
Verizon Business Global
Lzm” usiness GIobal 12345 71312023 Ethernet - Dedicated No $1,000.00 $1,050.00 Edit | Delete

Monthly Rate per Service Agreement $1,000.00

© Enter a New Connection

If you are a consortium member OR have multiple carriers.Jplease attach a Circuit Diagram to show how the sites interconnect

and which carrier(s) provides each circuit Segment.

Total Monthly Undiscounted Cost $1,050.00

UPLOAD | [ Drop fles here

BACK | EXIT SAVE & CONTINUE

Step 23: On the Rates page, choose the Method for determining the Rural Rate and the Method for
determining the Urban Rate from the drop-down menu and enter the monthly calculated rural and
urban rate that comply with the method per Telecom Program rules. Upload documentation to
support the rural and urban rates below the data fields on this page. For more information about
calculating the rural and urban rate, please use the Urban and Rural Rate Information FY2024-2025 tip
sheet on the USAC website. Click Save and Continue.

FCC Form 466 -

i v |
Start Competitive Bidding Bill Payer Information Service Information Connection Infarmatior Rates Installation Charges Additional Documentation Certification

Comprehensive Rate Comparison Request

Method for determining the Rural Rate Method for determining the Urban Rate

Monthly Urban Rate (excluding taxes and fees)

Method 1 (Rate included with this application)

Method 2
Monthly taxes and fees (optional)
Method 3 - State Commission
Method 3. FCC
Methed 3 - FCC (Previously Approved Rate) Total Monthly Urban Rate

Previously-approved rate from existing multi-year contract

“Attach Documentation to Support the Monthiy Rural Rate Attach Documentation to Support the Monthly Urban Rate
veioan Dy ueoa Dy

BACK | EXIT SAVE & CONTINUE

15
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FCC Form 466 -

Certification

i Rates | Installation Charges Additional Doc
Comprehensive Rate Comparison Request

Methos for determining the Rural Rate Methed for devermining the Urban Rate

Monthly Rural Rate (exchuding taxes and fees)

State tarlfl

Federal taciff
Monthly taxes and fees (aptional)

NECA tarif

Al rate
Total Monthly Rural Rate - fote. open data

RHC open data

Other

Antach 0 Suppart the Menthly Rate

rionn | [j

[

DASHBOARD

FCC Form 466 RHC202.

start Competitive Bidding Bill Payer Information Service Information Connection Information Rates Installation Charges Additional Documentation Certification

Comprehensive Rate Comparison Request

Method for determining the Urban Rate

Method for determining the Rural Rate

Method 2 RHC open data

Monthly Rural Rate (excluding taxes and fees) Monthly Urban Rate (excluding taxes and fees)
$1,100.00 $150.00
Monthly taxes and fees (optional) Monthly taxes and fees (optional)
$50.00 $15.00
Total Monthly Rural Rate Total Monthly Urban Rate
$1,150.00 $165.00
Attach Documentation to Support the Monthly Rural Rate Attach Documentation to Support the Monthly Urban Rate

UAT FCC Form 466 Review
DOCX - 411,29 KB

UAT FCC Form 466 Review
DOCX-411.29 KB

EXIT

Step 24: On the Installation Charges page, enter One-time Rural Rate Charge and One-time Urban
Rate Charge, if applicable, and upload supporting documentation. Please note, this is optional and
can be skipped if no installation costs were incurred. Click Save and Continue.

=
=

OARD  START AFORM

FCC Form 466 - HCP RHC202

Start Competitive Bidding Bill Payer Information Service Information Connection Information Rates Installation Charges Additional Documentation Certification

Installation Charges

One-time Rural Rate Charge (optional) One-time Urban Rate Charge (optional)
$500.00 $50.00
Upload ONLY one-time rural charges documentation. Upload ONLY one-time urban charges documentation.

UAT FCC Form 466 Review UAT FCC Form 466 Review

DOCX -411.29KB DOCX -411.29 KB

=+ ) [} Dropiie —_— e[i‘

Do not upload document for other line items here Do not upload document for other line items here

EXIT

16
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Step 25: On the Additional Documentation page, upload any additional supporting documentation.
Add a description of the document in the required field. To use the Bulk Upload feature, upload all
documents and enter a description for each. Click the red x to delete the document. Click Save and
Continue.

FCC Form 466 -
Start Competitive Bidding Bill Payer information Service lormati Cor tion Informatior Ratd Installation Charge: Additional Documentation Certificatior
Additional Documentation {41‘7
Use this tab 10 upload additional documentation that is relevant to the application. Ensure that all bandw ations, and expense types are supported with documentation.
Description File Name uploaded On
(:) Tracker FME
“ . | XLSX - 11,72 KB 36 FM EDT

FRN 2326183 REvise to QTY " —
PDF - 462 MB S

2023 FY Telecom. 10/26/2023 2:36 PMEDT

@ HCP 17008-VG x 20-2023 RE 10/26/2023 2 £nT

DOCX - 1467 KB

©'Add DorimenT

8ulk upload

uroan | Gy

save and continue

K7 Note: On this screen only, error messages may persist even after errors have been fixed. After fixing errors, please

[[eacx | e

Approved by OMB 3060.0804

Step 26: Each certification must be checked to continue. Enter your first and last name as it appears
in RHC Connect in the Digital Signature field. Click Certify and Submit.

FCC Form 466 - HCP RHC202

v
start Competitive Bidding Bill Payer Information Service Information Connection Information Rates Installation Charges Additional Documentation Certification

[ 1 fertify under penalty of perjury that the above-named entity has considered ll bids received and selected the most cost-effective method of providing the requested service or services. "Cost-effective” is defined in 47 CFR § 54.622(c) of the Commission's rules as the
nfethod that costs the least after consideration of the features, quality of transmission, reliability, and other factors that the applicant deems relevant to choosing a method of providing the required health services

IR fertify under penalty of perjury that the applicant that | am representing satisfies all of the requirements under section 254 of the Act and applicable Commission rules and understand that any letter from USAC that erroneously commits funds for the benefit of the
applicant may be subject to rescission.

I 1 frereby certify under penalty of perjury that the applicant will retain all documentation associated with the application, including all bids, contracts, scoring matrices, and other information associated with the competitive bidding process, and all billing records for
srices received. for a period of at least five years.

B2 fertify under penalty of perjury that | am authorized to submit this request on behalf of the named billed entity and applicant.

B2 fertify under penalty of perjury that all RHC Program support will be used only for eligible health care purposes.

[ 1 fertify under penalty of perjury that | have reviewed all applicable rules and requirements for the RHC Program and will comply with those rules and requirements.

B fertify under penalty of perjury that the applicant is not requesting support for the same service from both the Telecommunications Program and the Healthcare Connect Fund Program.

[ 1 fertify under penalty of perjury that the applicant and/or ts consultant, if applicable, has not solicited or accepted a gift or any other thing of value from a service provider participating in or seeking to participate in the RHC Program.
[ fertify under penalty of perjury that | have examined this form and all attachments and that to the best of my knowledge, information, and belief, all statements of fact contained herein are true.

I 1 fertify under penalty of perjury that the consuitants or third parties the applicant has hiredl do not have an ownership interest. sales commission arrangement, or other financial stake in the service provider chosen to provide the requestad services, and that they have
herwise complied with RHC Program rules, including the Commission's rules requiring fair and open competitive bidding.

1 fertify under penalty of perjury that the rural rate provided on this form does not exceed the appropriate rural rate determined by USAC.

Certifier's Full Name Digital Signature

Date

EXIT

Step 27: Once submitted, this screen will appear with a link to navigate back to the My Forms tab and
a link to navigate to view the submitted FCC Form 466 Application.
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DASHBOARD  START A FORM

FCC Form 466 - HCP

RHC202

Application sucessfully submitted!

Please navigate to Application view using this Link : Click here

Please navigate to My Forms using this Link : Click here g

4+—

CLOSE

If
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you have questions please contact our Help Desk at (800) 453-1546 or RHC-Assist@usac.org 8:00 a.m. — 8:00 p.m. ET Monday through Friday for assistance.

PRIVACY POLICIES

The submitted form with all other FCC Forms 466 will appear on the My Forms tab. Under the Actions
column on the right, you can click the icons to view the submitted form, download a PDF copy of the
form, or click the double arrows to recall the form to make corrections.

< (14) Unread Notifications

\ Information Requests Wy Organizations Post-Commitment Change Requests

My Forms.

Form 460

Q Search Form 4665

Site Name

Form 461 Form 462 Form 453 Form 485 Form 486 Form 469 TRA Annual Report
-
Site Number  Application Number Application Nickname SPIN SPIN Name Form Last Update Status  Actions

Submited @ [
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Frequently Asked Questions

What changes were made to RHC Connect?
RHC Connect has a new look and feel that is more intuitive and user-friendly. It is easier to navigate
the form for submission, and it is easier for RHC program reviewers to review and approve forms.

Did the FCC Form 466 change?
No, the FCC Form 466 itself did not change—only the look and feel has changed. The questions on the
form and the information required of applicants remain the same.

Who is impacted by this change?
RHC Connect is used for funding year (FY) 2022 and future funding years. Applicants who participate in
the Telecom Program began submitting the FCC Form 466 in RHC Connect in FY2024.

Resources

For more information, visit the Welcome to RHC Connect - FCC Form 466 webpage.

For questions about the Rural Health Care program, contact RHC-Assist@usac.org or the RHC
Customer Service Center at (800) 453-1546 from 8 a.m. - 8 p.m. ET Monday through Friday for
assistance. Use the RHC Customer Service Center Tip Sheet to learn about what the RHC Customer
Service Center can and cannot help you with.
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https://www.usac.org/rural-health-care/telecommunications-program/step-4-submit-funding-requests/welcome-to-rhc-connect-fcc-form-466/
mailto:RHC-Assist@usac.org
https://www.usac.org/wp-content/uploads/rural-health-care/documents/training/RHC-Customer-Service-Center-Tip-Sheet.pdf
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