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About RHC Connect for the FCC Form 463

RHC Connect is the web-based system that hosts the FCC Form 463. Although the look of the
application has changed, the FCC Form 463 did not. To submit your FCC Form 463, you will be asked
the same questions and are required to provide the same information as in years past. No preparation
for this change is required by you.

For more information about funding years and filing windows, visit the Funding Year Overview on the
USAC website.

Please Note: The red boxes and arrows in the screenshots that follow do not actually appear in RHC
Connect.


https://www.usac.org/rural-health-care/additional-program-guidance/funding-year-overview/
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RHC Connect for Service Providers — User Management

NOTE: If you are having trouble accessing RHC Connect, it may be a result of outdated information on
the FCC Form 498 (Service Provider and Billed Entity Identification Number and General Contact
Information Form). To correct the issue, please update your FCC Form 498 as soon as possible. For
more information, please visit the Manage Your 498 ID webpage on the USAC website.

The person listed as the General Contact on the FCC Form 498 will be able to add users and update
existing users in RHC Connect.

Step 1: Log in to My Portal and click Rural Health Care.

Dashboard
@ the Supply Chai . i have Been added to the following forms: RHC - FCC Form 463 and the Telecom imvaice, E-rate - FCC Form 473, <
and High Cost & Lifeline - FCC Form 481. S i b submit the: 1l ifi Far. it fe ian, visit the USAC Supply Chain page.
=} Upcoming Dates High Cost Help?
Lifeline Send us a message
Click hare
Rural Health Care B
al us
B83) 641-8722

Schools and Libraries
Service Providers

USAC Customer Service Portal

Step 2: Click RHC Connect.

Dashboard
@ In accordance with the Supply Chain orders, new certifications have been added to u-e(ollowingiotms: RHC - FCC Form 453 and the Telecom invoice, E-rate - FCC Form 473, X
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual ificati For iti i ion, visit the USAC Supply Chain page.
= Upcoming Dates High Cost Help?
Lifeline Send us a message
Click here
Rural Health Care i
all us
(BBE) 641-8722

Telecom Invoice - 5

My Portal FCC Form 463 - Service providers must

see full calendar

RHC Connect



https://www.usac.org/service-providers/participating-in-a-usf-program/manage-my-498-id/
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Step 3: Click the My SPINs tab and click the Manage Users icon under Actions.

14:25) =~ Pre— P

—
108 3 B

Step 4: Click Create New User or you can update information for an existing user by clicking Update
User. Then click Next.

Dashboard

#143

Which action would you like to take?

Step 5: Error message will display if the user entered is not registered in E-File.

#143

Create User
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Step 6: Enter information about the user. Then click box beside each SPIN for which the user should
have access. Click the box next to SPIN to select all. Then Click +Add SPIN(s).

#143

Create User

Email Address®

Eemfierm Email Addraia®

TEMAR A00iness] #nDirws e wil D USAC X5 T UBTAEme fOr (e W BT0UN

Step 7: Confirm all SPINs selected are moved to Selected column. Click Continue.

#143

Create User

Uset Infermation

First Name ®

AMsidsle Ininial {Dptionai)
Last Name®

Erail Addrers *

Confirm Email Address

e - -
Search SEARCH CLEAR
SPIN T Name S5PIN T Name
143
m
+aes
FREVIOUS CAMNCEL CONTINUE
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Step 8: Confirm information entered and selected SPINs are correct. Click Save.

#143

Confirmation

User Informasion

First Name

Middie Initial {Optional}

Last Name

Emall Address

PREVIOUS | | CAMCEL

© 1022 Uriiversal Servies Administrative Company. All rights reserved

PRIVACY POLICIES
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RHC Connect for Service Providers — Submitting the FCC

Form 463

Step 1: Log in to My Portal and click Rural Health Care.

imiE Universal Service
"'l Administrative Co.

Dashboard

=] Upcoming Dates High Cost
Lifeline
Schools and Libraries
Service Providers

USAC Customer Service Portal

see lull calendar

(1) In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FOC Form 463 and the Telecom imwice, E-rate - FOC Form 473, X
and High Cost & Lifeline - FOC Form 481, Service providers ane requined to submit these annual cenifications. For additional infarmation, visit the USAC Supply Chain page.

Help?

Send us & MmEssage

Elick here

Callus
B85 641-8722

Step 2: Click RHC Connect.

Dashboard

=] Upcoming Dates High Cost
Lifeline

Rural Health Care

see full calendar

Telecom Inwoice - Service Providers must use this page 1o submit and

My Portal FCC Form 463 - Service providers must use this page to subrmit

RHC Cannect

FY2022 and later

(@) Inaccardance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Farm 463 and the Telecom involce, E-rate - FCC Form 473,
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications, For additional information, visit the USAC Supply Chain page.

Help?

Send us a message
Click here

Callus
(BBE) 641-8722
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Step 3: Click the My Invoices tab and locate invoice. Status will be SP Review. Under Actions column,

click on view icon ( = ).

RHC Connect

< wp Fanmy wp
My Form 4635
15:23] |E .
fry - .
~o -
*
semni -
.
e = B
I =
=i = [
N 3

Step 4: Review information in the Summary section. You can move to each section by clicking the
hyperlinks at the top of the page. Please note the instructions in the yellow box. Click Add service
provider comment at the bottom of each tab if you want to add a comment or if anything in the form
isincorrect.

- RHC_INV20220000001001

M Invoice Line Items  Additional Documentation |

Summary

© Please review the contents of the Summary, Invoice Line Items, and Additional Documentation tabs. Comments and files may be attached to the bottom of each tab. To return or
finalize this FCC Form 463, confirm review of the Invoice Line Items tab with a digital signature and then click the "Return or Finalize” button on the Additional Documentation tab.

Paperwork Reduction Act (PRA) >

RHC Inveice Number RHC_INV20220000001001
HCP or Consortium
Form 462 Selection
Funding Year 2022
463 Nickname
SPIN/498 ID

Vendor Name

| P ADD SERVICE PROVIDER COMMENT |

| Cummentﬂlswryl >

Step 5: All expense items are displayed in the Invoice Line Items section. An overview of each line
item is displayed. Click on each line item to review the data entered by the applicant.

10
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RHC_INV20220000001001
JAdditional Documentation

Advanced Option @

Invoice Line Items Download an Excel Document Version &
Search SEARCH b il | -1
Line Billing Account HCP S Expense ExpenseType | EXPENSE Bandwidth Total Cost Remaining Today's Cost Today's Potential
Item # Number Number Category Pe s Frequency (Upload/Downlaad) to Invoice @ Invoiced @ Reimbursement @
1 859563233 Equipment Hardware One-Time 1200/800 Mbps $15,000.00 $10,500.00 $8,000.00
5 866563233 Service :;f'clf'e"“d Monthly 1200/800 Mbps 512,000.00 $2,300.40 $1.403.44
7 915263233 Equipment Hardware One-Time 1200/800 Mbps $14.000.00 $5.403.33 $2.402.00

High Speed

10 859562223 Service S;fv Ice"“ Monthly 1200/800 Mbps 520,000.00 $18,034.04 §15,394.99
16 859863233 Equipment Infrastructure Quarterly 1200/800 Mbps. $22,000.00 $17,402 94 $14,293.88
18 452563233 Equipment Hardware One-Time 1200/800 Mbps $18,500.00 $12,394.22 $10.300.22
21 253563233 Equipment Hardware One-Time 1200/800 Mbps $9,000.00 $6,400.22 $4,984 88

Step 6: Review all the information entered on this page.

RHC_INV20220009969001 7908 FALITE |
A Samtaaam S
FCC FORM 453
Invoice Line Items
in 4 agprsved ina Reme from Fore 62 Il 300 30000ES thae pou wosls s
Sbairn
et o S VT S P, e e

LINE TEM: 1 | Msrably Exgiiin

Total Cost Remaining o imvoice @

Biking Paricd End Duts

It Quantity Invsiced

Maximum Amownt for Choass Feriod B Sharve Laubtos i

Toduy's potential Reim borerment §

TR
WP ADD SERVICE PROVIDER [OMMENT
Optiznall

Commans Hutery ey

13 ezmmant oy ikl

el by DM BO6S-0E0L

4 aip Diei 02 RO0T L5 11 545 o RMC-AmirrBunss s BOSam — B0 pr BT EERance

Linvenripl Bacnon hgminiy

SomEds S i ki FRIVALY BOLICIES
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Step 7: Click on the Show Calculations section to see how the system is calculating support for each
line item.

1IM®  Administrative Co. Available for Public Use

' RHC_INV20220009969001

LU Invoice Line Supporting Documentation  Applican: Certfications  Applicant Signature.

FCC FORM 463

Invoice Line Items

Select the approved fing items from Form 462 RHC20220009563 that you would ike to 3dd to this invoice.
Search SEARCH

Expense Bandwidth Total Cost Remaining to Today's Costinvoiced  Teday's Potential
Frequency (Upload/Dovmload) Invoice @ Reimbursement 8

e
S S

Line ltem ¢ Billing Account HCP Site Name Expense
B Number Number Category

Expense Type

LINE ITEM: 1 | Monthly Expense
Total Cast Remaining to invoice &

§713263354

Billing Account Number Service Start Date Billing Period Start Date Biling Period End Date
123456

Item Quantity Invoiced

I

Maximum Amount for Chesen Period €

Show Calculations v
$208164.00
Total Cost Invoiced (Undiscounted) § Tatsl Undizcounted Cost From Approved FOC Form 462 $7.132.630.54
$135,000.00 Total Commitment From Approves orm 462 $4.636.215.70
Today's potential Reimbursement @ am: nt from your approved FCC Farm 462 includes all reduction factors, including the percent eligible for support, the 65
$87.750.00 perent HCF program discount, commitment capping, 2nd proration.

Today's Cost Invoiced (Undiscounted)  $135.000.00

ential Relmbursement  $87,750.00

135.000.00/57,132.639.54).
of your Commitment Ameunt (54,636,213

You're invaicing for 1.53% of the line item's total
¥our Porential Reimbursement of $57.750.001s 1

P ADD SERVICE PROVIDER COMMENT
(Optional)

Step 8: Click on the Supporting Documentation tab to review submitted documents. Applicants
must upload, at minimum, invoice, and proof of payment documentation. Click on the hyperlink
under the Upload File column to review the submitted document. The relevant line item is displayed
on the right.

RHC_INV20220009969001

Summary  Invoice Line Iter Applicant Certfications  Applicant Signature

FCC FORM 463

Supporting Documentation

Document Type Description Upload File Line Item(s)

Invoice Test Invoice Line1
Proof of Payment Test Proof of Payment Line 1
P ADD SERVICE PROVIDER COMMENT
(Optional)
Comment Histary v

Mo comment histary availstle

Approved by OME 3060-0804

If you have questions please contact our Help Desk at(800) 4531526 or RHC-Assist@usac org 800 a.m. — 800 p.m. ET Monday through Friday for assistance

© 2022 Universa| Servics Administrative Campany. All rights ressnved PRIVACY POLICIES

12
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Step 9: The Applicant Certifications section displays the applicant’s certifications.

RHC_INV20220009969001

Summary  Invoice Line ltams  Supporting Documentatio

FCC FORM 463

ury that | am autharized to submit this request on behalf of the applicant or consortium.

rury that | nave examined this form and aTtachments and, T0 the bast of my
h

owizdgs, information, and belief, 3l information contained thersin i true ang corract.

zed on the invaice farm.

‘sortum memizers have received ine relzied ze
on the FOC Form 463 was funded by eligi

<23, netwerk ssuipment and/er

e

applicant or c

urces as def e

he required 35% minimum contribution for each it

Approved by OMB 3060-0304

If you have quesiions lesse concact our Heln Desk =t (B00) 4531546 or RHC-Assist@usac.org 800 a.m. — 8:00 .m. ET Manday shreugn Fridey for sssisiance.

©2022 Univers: PRIVACY POLICIES

Service Administrative Company. All Fignts reserved

Step 10: The Applicant Signature displays the applicant’s signature.

RHC_INV20220009969001

Summary  InvoicaLineltems  Supparting Documentation  Applicant Cartfications|

FCC FORM 463

Signature
User Informiation
Name
Email
Phone
Employer
Title

Employer’s FCC RN

Signature

Certifier’s Full Name
Digital Signature

Date 5e07.2022

Approved by OMB 3060-0304

If you have questians please contact our Help Desk 2t (800) 4531546 or RHC-Assist@usac.org 8:00 a.m. — 800 p.m. ET Monday through Friday for assistance.

Step 11: Navigate back to the Summary page to return the form to the HCP or finalize and submit the
FCC Form 463.

RHC_INV20220009969001 —_—

Invaice Line hems  Supporting Documentation  Appliesnt Certifications  Applicant

FCC FORM 463

General Information

Paperwork Reduction Act [PRA)

RHC In

ice Number
HCP or Consertium
Form 462 Selection
Funding Year

463 Nickname
SPIN/438 ID

Vendor Name

P ADD SERVICE PROVIDER COMMENT
(Optional)

Comment History

Na comment histary available

Approved by OMB 3060-0304

I you heve gusstions lease conact our Help Desk 2t (800) 4531546 or RHC-Assist@usac.org 800 &.m. — 8:00 p.m. ET Menday thraugn Friday for as;

©®2022 Universal Service Administrative Comaany. Al righis reserved. PRIVACY POLICIES

13
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Step 12: If the FCC Form 463 has incorrect information entered, return the form to the HCP. You must
leave comments for the HCP, directing them to the incorrect information. You must leave at least one
comment before the Return Form button is activated.

RHC_INV20220009969001

Review

A Ifyou choose wo Return for Changes, the application will be returned ta the Health Care Provider and you will be taken back 1o the landing page.

| have reviewed this FCC Form 463 and | would like to ...

RETURN FORM FINALIZE

@ Flease note: You must write at least one (1) comment on one or more of the prior tabs if you wish 1o return this FCC Form 463 to the Health Care Provider for changes

CANCEL

® 2022 Universal Service Administrative Company. All rights reserves. PRIVACY POLICIES.

Step 13: Once the FCC Form 463 has been returned, you’ll see this notice on the screen.

RHC_INV20220009969001

Summary  Invoice Ling ltems  Supporting Documentation

Review

A RHC_INV20220003963001 has been returned to the Applicant for changes l

Step 14: When the HCP account holder logs back into RHC Connect, they will see the service
provider’s comments and make corrections. They will be required to re-certify the FCC Form 463
before submitting it. Once the HCP submits the Form 463, the service provider will be notified.

14
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RHC_INV20220009969001
General Information | Invaice Line Items I Supporting Documentation ations Signature
FCC FORM 463
Invoice Line Items
<t the approved fine items from Form 252 RHC20220003963 that you would like to add to this invoice
Search
Line ltem | Billing Account HCP Sire tame Expense cpanee Type Expense Bandwidth Total Cost Remaining to Today's Cost Today's Potential Status
= Number Number Category P VB Frequency (Upload/Download) Invoice @ Invoiced @ Reimbursement @
1 122456 Construcsion HEAE i [ (Y s Manthly £7.132.639.54 £135,000.00 27.750.00 Added
___ Cable, Copper
ADD COMMENT FOR SERVICE PROVIDER
i
g
Optional | upLOAD | G O
ENT | BACK SAVE & CONTINUE
Comment History ~
test incorrect information
Snowing 1-10f1
Approved by OME 3060-0804
i you have questions please contact our Help Desk 3t (800) £53-1 526 or RHC-Assist@usac.org 800 am. — 300 p.m. ET Monday through Friday for assistance
© 2022 Universal Service Administrative Company. Al rights reserved. PRIVACY POLICIES

Step 15: Follow steps 1-3 above to log back into RHC Connect to review the corrections. All comments
are recorded and are displayed under the Comment History section. Click Return or Finalize.

RHC_INV20220009969001

Applican: Certifications

Supparting Documentation

Applican: Signatu

FCC FORM 463

Invoice Line Items

Select the approved line items from Form 462 RHC20220009563 that you would like to add to this invoice.

Search

Lineltem | Billng Account

Her S Nome Expense Crpence Type Expense Bandwidth Total Cost Remaining to Today's CostInvoiced  Today's Pocential
s Mumber Number Category P P Frequency (Uplaad/Download) Invoice @ Reimbursement @
HCP Ownes Network Costs - Cable., . B .
1 123456 Construction (DPDE"'" srviork Lese . Manthiy 444 Kbps/77 Kbps 5713263954 $135,000.00 587.750.00
1P ADD SERVICE PROVIDER COMMENT
(Optional)
Comment History v
correst

incarrect information

Showing 1-2072

©2022 Universal Service Agminsers,

Company. Al rignts reserve

Approved by OME 3060-0804
If you have questions plezse contact our Hels Desk 22 (302) 4531545 or RHC-AssisBusac.org B-00 am. — &:00 £.m. ET Manday throush Friday for szsistance.

PRIVACY POLICIES

15
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Step 16: Click the correct radio button to indicate whether any third parties were involved during the
competitive bidding process. Then click Next.

RHC_INV20220009969001

Summary  Invoice Linekems  Supporting Documentation  Applicant Certifications  Applicant Signature

Dedlaration of Assistance Certifications Signature

FCC FORM 463

Declaration of Assistance
Have any consultants or third parties helped you to identify the applicant's Raquest for propesals (RFP) or FCC Form 461, halped to connact you with the health care provider participating in the program, or is anyone

authorized to act on your behalf in the RHC Program? *

JEKW

Approved by OME 3060-0804

If you have questions please contact our Help Dask a1 (300) 4531546 or RHC-Assist@usac org 8:00 a.m. — B:00 p.m. ET Monday through Friday far assistance

@ 2022 Universal Service Administrative Company. Al rights reserves. PRIVACY POLICIES.

Step 17: If you click Yes, you will be directed to click the Add Contact hyperlink and enter information
about the third party who assisted you with any of the described activities. Once all fields are
complete, click Save to continue.

FCC FORM 463

Declaration of Assistance
Have any consultants or third parties helped you to identify the applicant’s Request for proposals (RFP) or FCC Form 461, helped to connect you with the health care provider participating in the program, or is anyone
authorized to act on your behalf in the RHC Program? =

o

Name Title Emplayer Nature of Relationship Email Telephone Number

Mo itams svsilzble

-+ Add Contact

Mew Contact

First Name Middle Name{Optional) Last Name
Title/Role

Employer

Address 1

Address 2

City State Zip

Email

Extension(Optinal}

Phone

Nature of Relationship

[RN[E

=

16
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Step 18: Once you click Save, a pop-up window will appear asking if you are sure you want to save the

contact information. Click Yes to save the information.

Are you sure want to save the contact?

NO

Step 19: Once the information is saved, it will be displayed on the screen. Click Next to continue.

RHC_INV20220009969001

Summary  Invoice Lineltems  Supporting Documentation  Applicant Certifications  Applicant Signature

Declaration of Assistance Certifications Signature
FCC FORM 463
Declaration of Assistance
Have any consultants or third parties helped you :L ify the applicant’s Request for proposals (RFP) or FCC Form 461, helped to connect you with the health care provider participating in the program, or is anyone
harized to act on your behalf in the RHC Prograin?

OMNo
Name Title Employer Mature of Relationship Email Telephone Number
John Smith T consultan: IT Heaven IT consuitan jonn.smith@iz.com 2001231234
+Add Contact
] — . [=
Approved by OMB 3060-0804
1fyou have quesiions plezse contact aur Help Dask 2t (800) 4531546 or RHC-Assist@usac org 800 a.m. — &:00 o.m. ET Mancay through Friday for assistance.
© 2022 Universal Servi s Company. 4ll ig PRIVACY POLICIES

17



IB Universal Service

Step 20: If you select No, click Next to continue.

Available for Public Use

RHC_INV20220009969001

Summary  Invoice Linekems  Supporting Documentation  Applicant Cercifications  Applicant Signa

ifications Signaturs

Declaration of Assistance

FCC FORM 463

Declaration of Assistance
Have any consultants or third parties helped you to identify the applicant's Request for proposals (RFP) or FCC Form 461, helpad to connect you with the health care provider participating in the program, or is anyone

d to act on your behalf in the RHC Program? =

If you have questions please contact our Help Desk at (800) 453-1546 or RHC-AssistBuszc.org 8:00 a.m. — 800 p.m. ET Monday through Friday for assistance.

©2022 Universal Service Administrative Company. All rights reserve

Approved by OMB 3060-0804

PRIVACY POLICIES.

Step 21: Read and click all certifications. You will be unable to move forward until all certifications are

clicked. Click Save & Continue.

RHC_INV20220009969001

Summary  Invoice Line ftems  Supporting Documentation  Applicant Certifications  Applicant

Signatu

Cartifications

FCC FORM 463

Certifications

e
1 cert r penalty o
Program rules, includin

v under penalty of pe

y under penaly of pe

y under penalty of pe

ide the requested services, and that they han

do not have an ownershi
competicive bidding

ury that the consultants or third parti
Commission’s rules requiring fair and of

hat are ne

ely basis, sl information snd documents regarding supported squipment, facilities, or servi

r penalty of perjury, as 2 condition of recsiving support that | will provide to the h & providers, on a t

respond to Commission or Administrator inquiries

equipment or facil

2ars sfterthe la elivery of supported serv

s received, must be retsined for a period of at last five iay of o

1 understand that all dacumentation assaciated with this application, including all billing records far sen

modify. or otherwise support any equipment or seryi
ignstions

5t no universal service support has been or will be used to purchase, obtain, maintain, impro
communicstions nesworks or the communications supply chain sin

 penalty of perjury
urity threst to th

neegrity o

o enalty o
purcnase, rent, lase, or othenn

wipment o servics prevously purchased, rentsd. leased. or ctherwise obtainsd, & required oy 47 CRR 25410

obiain, ny covered communications equipment or service, or mainsin any coversd communication:

EXIT | BACK

& contact our Help Desk 21 (800) 4531546 or RHC-Assi@usac org 8:00 &.m. — B:00 p.m. ET Monday through Friday for =

If you have ques:

\dminiscrari

©2022 Unive ive Company. All rights rese

stherwise complied with RHC
ry for the applicant ts submit requirad forms or

pursuant t 47 CFR £ 54631

produced or provided by any company designated by the Federal Communications Cammis:

ury that no Federal subsidy made availsble through a program administered by the Commission that provides funds to be used for the capital expenditures necessary for the provision of advanced communications services has been or will be used to

SAVE & CONTINUE

Approved by OMB 3060-0804

PRIVACY POLICIES

18
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Step 22: Type your full name as it appears in RHC Connect into the Digital Signature field and then
click Certify & Submit.

RHC_INV20220009969001

Summary  Invoice Line ltems  Supporting Documentation  Applicant Cercfications  Applicant Signature

FCC FORM 463

Current User Infarmation
Name

Email

SPIN/498 ID

Service Provider
Name

Service Provider FCC

Signature

Certifier's Full Name

Digital Signature

Date

ENIT | BACK CERTIFY & SUBMIT

Approved by OMB 3060-0304

If you have questions please contact sur Help Desk a1 (300) 433-1546 o RHC-Assist@usac org 8:00 a.m. — 800 p.m. ET Monday through Friday for assistance

® 2022 Universa| Service Administrative Company. Al rights reserved. PRIVACY POLICIES

Step 23: Navigate back to the Dashboard. The invoice should appear as Submitted under the Status
column on the My Invoices tab. Under the Actions column, you can view the submitted FCC Form 463
or download a PDF copy of the form.

RHC Connect

M)-Fprmlsk
o - SIEH | | " T O
T ] " -
- -
#
s
azaep
iind & 0
=
L TIERY
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Frequently Asked Questions

What changes were made to RHC Connect?
RHC Connect has a new look and feel that is more intuitive and user-friendly. It is easier to navigate
the form for submission, and it is easier for RHC program reviewers to review and approve forms.

Did the FCC Form 463 change?
No, the FCC Form 463 itself did not change—only the look and feel has changed. The questions on the
form and the information required of applicants remain the same.

Who is impacted by this change?

RHC Connect is used for FY2022 and future funding years. Applicants who participate in the Telecom
Program will begin submitting the FCC Form 466 in RHC Connect in FY2024. CCPP projects are not
impacted unless they also participate in the Healthcare Connect Fund (HCF) Program.

Resources

For more information, visit the Welcome to RHC Connect - FCC Form 463 webpage.

For questions about the Rural Health Care program, contact RHC-Assist@usac.org or the RHC
Customer Service Center at (800) 453-1546 from 8 a.m. - 8 p.m. ET Monday through Friday for
assistance. Use the RHC Customer Service Center Tip Sheet to learn about what the RHC Customer
Service Center can and cannot help you with.
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