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About RHC Connect for the FCC Form 463

RHC Connect is the web-based system that hosts the FCC Form 463. Although the look of the
application has changed, the FCC Form 463 did not. To submit your FCC Form 463, you will be asked
the same questions and are required to provide the same information as in years past. No preparation
for this change is required by you.

For more information about funding years and filing windows, visit the Funding Year Overview on the
USAC website.

Please Note: The red boxes and arrows in the screenshots that follow do not actually appear in RHC
Connect.


https://www.usac.org/rural-health-care/additional-program-guidance/funding-year-overview/
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RHC Connect Walkthrough for HCPs

Step 1: Log in to My Portal and click RHC Connect.

Available for Public Use

Dashboard

=] Upcoming Dates

07/07 NewFilerID

2022 Basics Webinar

08/01 Quarterly Filing

2022 due August 1

Rural Health Care

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional informat

all required forms other than the FCC Form 460 for FY2022 and later.

RHC Connect - Health care providers must use this section to create and
submit required forms for the Healthcare Connect Fund (HCF) Program for

RHC My Portal - Health care providers must use this section to create and
submit required forms for the Telecommunications (Telecom) Program, the

Connected Care Pilot Program (CCPP), and the Healthcare Connect Fund

(HCF) Program for the FCC Form 460 and all required forms for FY2021 and

earlier.

Connected Care Pilot Program - Health care praviders must use this form
to complete and submit their original Connected Care Pilot Program

proposal application directly to FCC

Step 2: Click START A FORM.

My fuema
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Step 3: Click the box titled FCC Form 463 and then click Next in the lower right-hand corner of the

page.
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< What type of Form would you like to file?

1 1 :1 6 l FCC Form 461 FCC Form 462 FCC Form 463

4 4

Evaivate S5 & Seect Service Erovider

Step 4: Select the Health Care Provider (HCP) or consortium from the drop-down menu and then
select the FRN associated with the invoice being submitted. Enter a Nickname for the FCC Form 463.

Click Save & Continue in the lower right-hand corner of the page.

General Information Inusice Line [zzms Supporting Documentation Certfizaton: Signaturs

FCC FORM 463

General Information

Paperwiork Reduction Act (PRA)

A Note: Once you select a HCP or Consortium and carresponding Form 462 and click Continue, you will not be able to change your selection

===k  HCPor Consortium

S *Form 462 Selection

RHC Invoice Number

Funding Year 2023

—) *Nickname | Irvoice #1] |
SPIN/498 ID

Vendor Name

—

Approved by OMB 3060-0804

SAVE & COI

IF you have QUESTaNE please contact our Help Disk 51(800) 4531546 or RHC-Aszist@usac.ong 8:00 &.m. — 800 £.m. ET Mongay trough Friday for sasistance

Step 5: To use an Excel template to enter the information, navigate to the Invoice Line Items tab in
the FCC Form 463. Under Advanced Features, on the right side of the screen, click on Generate
Template. Open Excel spreadsheet and save it on your computer. Enter all information. Click Upload

Completed Template.

F=
=

DASHBOARD  START A FORM

General Information Invoice Line Items. Supporting Documentation Certifications signature

FCC FORM 463

Advanced Features v

Generate Template

Upload Completed Template

Invoice Line Items

Select the approved line items from Form 462 that you would like to add to this invoice.

search | | ‘ SEARCH
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Step 6: To enter information manually, click the Ready hyperlink under the Status column for the
first line item you would like to invoice.

General Infarmation Invoice Line ltems Supporting Documentation Certfications Signature
FCC FORM 463
Invoice Line Items
Select the approved fine items from Form 252 RHC20220009520 that you would like o add to this invaica
search || | | SEARCH |
Line | Billng Account HCP Site Name Expanse Expense Type Expense Bandwidth Total Cost Remainingto  Today's Cost Today's Potential Status
Iem # Number Number Category P vP Frequency (Upload/Download) Invoice @ Invoiced @ Reimbursement @ Py
Installstion of Recur
1 Installation e OneTime 51250000 Ready
Channel Service Unit/ Das
Equipment Wonthiy $600,000.08 Ready
Installation of Recurring ) .
El Installation B OneTime 51250000 Ready
Ft 555 Equipment Fioar Network Transport OneTime $12500.00 216657 5270233 Added
Equipment

Step 7: If this is the first FCC Form 463 submission, enter the Service Start Date using the drop-down
calendar. Please note, once you enter a date, the date cannot be changed in subsequent FCC Forms
463. Be sure the service start date, on the first FCC Form 463 you submit, is correct and submit
invoices in chronological order. Enter the Billing Period Start Date and the Billing Period End Date

using the drop-down calendar. Enter Total Cost Invoiced (Undiscounted) and click Add to 463 when
complete.

RHC_INV2022

General Information Invoice Line tems Supparting Dacumentation Certifications

Siznature

FCC FORM 463

Invoice Line Items

Selact the appraved fine rems from Form 462 RHC20220008920 that you would like ta add ta this invaice.
Lne | Biling Account Her P Expense cepense Type Expense Bandwicth Toral CostRemainingto  Todays Cost Today's Potentisl Status
item# | Number Number Cetegary pems Frequency (Upload/Dawnload} Invoice 6 Inveiced © Reimbursement @ o

Installation of Recur
Insialietion i One Time $12.500.00 Feady

Services

1
) Monthly $600,000.00
Switches (leased)
3 :

Installation of Recurring

Installation - Cne Time £12.500.00
Services

Ready

Finer Network Transpor

a 555 i Equipment OreTime $12.500.00 5216667 5270233 hates
Equipment

LINE ITEM: 2 | Monthly Expense
Total Cost Remaining to invoice @
$600,000.00
Billing Account Number Service Start Date Billing Period Start Date Biling Period End Date

12345 & N ] ]
Item Quantity Invoiced
1

i 0 -—

Maximum Amount for Chosen Period @ ——— N
$50.00000

Total Cost Invoiced (Undiscounted) &

550,000.00

Today's
53250000

—eer | cance [

Step 8: Click Show Calculations to show the calculation based on entered information.
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General Information Invaice Line ltems Supparting Documentation Certfications Signature
FCC FORM 463
Invoice Line ltems
Select the appraved fine items from Form 462 RHC20220009820 that you would like to add ta this invaice.
Search
Lne  Billing Account HCP Sie Name Expense Expense Type Expense Bandwidth Total CostRemaining to  Today's Cast Today's Potential Status
Iem # Number Number Category P P Frequency (Upload/Gownload) Invoice @ Invoiced @ Reimbursement @ )
Installztion of Recurring -
1 Installation i OneTime 51250000 Reszy
tallation of Recurring .
: Installation o OneTime £12.500.00 Ready
Fiber Network Transpart . P .
2 B Equipment a OneTime 51250000 521867 5270822 Added
auismen:
LINE ITEM: 2 | Monthly Expense
Total Cast Remaining to invoice @
$600,000.00
Billing Account Number Service Start Date Billing Period Start Date Biling Period End Date
12285 D @ [S— ] T &
Item Quantity Invoiced
1
Maximum Amount for Chosen Period @ o Caeotanome -
550000.00
Total Cost Invaiced (Undiscounted) © Total Undiscounted Cast From Approved FCC Form 262 $600,000.00
$50000.00 Total Commitment From Apgroved FCC Form 262 5390,000.00
. ) from your approved FCC Form 462 includes al reduction factars, induging the percent eligibie for support the 65
Today's Potential Reimbursement @ m discount commitmant capping, and proration
53250000
Today's Cost Invoicad {Undiscounted)  $30,000.00
Tod ntial Reimbursement  532,500.00
You're invoicing for & 535 of the line frem's total cost (S50,000.00/$500,000.00)
Your Patentel Reimbursement of $32,500.00 is 8.33% of your Commitment Amoun (§390,000.001.

Follow steps 5-8 above for each line item to be added to the FCC Form 463 or use the Excel template.

Step 9: Use the Upload button to upload supporting documentation including an invoice from the
vendor and a proof of payment document at minimum. If there are more documents to add, click Add

Documents and use the upload button for each document. Select the line item for the associated
document. Click Save & Continue.

General Information Invoice Line ltems Supporting Dacumentation Certifications Signature
FCC FORM 463
Supporting Documentation ,
© You are required to upload an Inveice and Proof of Payment.
Document Type Description Upload File Line feems
| Invsics - upLoaD G - |x
Proof of Payment - upLoan [ O - Ix

<< < Showing1-2 of2 > 3>
¢ Nate: On this scraen only, error messages may persist

sfter arrars have been fixed. After fixing errors, pleass select save and continue.

EXT | BACK

Approved by OMB 3060-0204

Ifyou have questions please contact our Help Desk at (800) 4531546 or RHC-A:

st@usac org 8-00 am. — 800 p.m. ET Monday through Friday for assistance

® 2022 Universz| Service Administrative Company. All rights reserved. PRIVACY POLICIES.
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Step 10: Read and click all certifications. You will be unable to move forward until all certifications are
clicked. Click Save & Continue.

RHC_INV202
General Information Invoice Line Items Supporting Documentation Certifications Signature
FCC FORM 463
1 penalty of perjury that | am authorized to sUBMIt this request on benalf of the applicant or consortium.

nder penalty of perjury that | have examined this form and attachments and, to the best of my knowledge, information, and belief, 2l information contained therein is true and correct

M cert
et

nder pensity of perjury that the applicant or consortium mambers have receivad the related servicas, network equipmant, andior facilities iemizad on the invoice form.
| certify under penalty of perjury that the required 35% minimum contribution fer each item on the FCC Form 463 was funded by eligible sources as defined in the FCC rules and that the required contribution was remitted to the service prowvider.

| understand that all documentation associated with this appiication, including all billing records for services received, must be ratsined for 2 period of at least five years sftar the last dats of service delivered in 8 parvicular funding year pursuant o 47 CFR3 54631

EXIT | BACK SAVE & CONTINUE

Approved by OMB 3060-0804

If you have questions please eontact our Help Desk st (800 4531345 or RHC-Assist@usac arg 8:00 a.m. — 800 p.m. ET Monday through Friday for assistance

© 2022 Universal Service Adminiszrative Company. Al rignts ressried PRIVACY POLICIES

Step 11: Type your full name, as it appears in RHC Connect, into the Digital Signature field and then
click Certify & Submit.

RHC_INV202

v
General Information Invoice Line ltems Supporting Documentation Certifications Signature
FCCFORM 463
Signature
Current User Information
Name
Email
Phone
Employer
Title

Employer's FCC RN

Signature

Certifier’s Full Name

Digital Signature | |

Date !

EXIT | BACK CERTIFY & SUBMIT

Approved by OMB 3060-0804

It you have guestions please contact our Help Desk at (300) 4531546 or RHC-Assist@usac org 800 a.m. — 8:00 p.m. ET Monday through Friday for assistance

PRIVACY POLICIES

© 2022 Universal Service Administrative Company. Al rights reserved.

Step 12: RHC Connect will direct you back to the Dashboard. Return to the My Forms section of the
Dashboard to make sure your FCC Form 463 was submitted. To view the submitted FCC Form 463,
click on the icon under Actions. In the Status column. SP Review indicates that the service provider
has been notified that the FCC Form 463 is awaiting their review.
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( (14) Unread Notifications
.
1 6 i 1 3 @ The Funding Year 2025 Funding Request Filing Window is elosed. You cannot submit applications at this time.
My Forms

Form 460 Form451 Form 462 Form 465 Form 466 Form 465 TPA Annual Report

Q Search Form 4635 SEARCH o

Actions

> OO

Site Name Site Number Invoice Number Nickname Form Last Update L Staws Related Invoice @

RHC Connect Walkthrough for Service Providers

Step 1: Log in to My Portal and click Rural Health Care.

1N Universal Service N
MIEE  pdministrative Co. sign Out

Dashboard

(@) In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the Telecom invoice, E-rate - FCC Form 473, X
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional information, visit the USAC Supply Chain page.

[~ Upcoming Dates High Cost v Help?
September Lifeline v Send us a message
0?0/214 2022 Monthly Click here
Webinar
R — Rural Health Care e Callus
Funding Year (888) 641-8722
09/21 0
2022 Update H - v
2022 “yypiet Schools and Libraries
CAF BLS Form Service Providers ~
0?0/220 507 Line Counts
Due (Optional . )
ue (Optionah USAC Customer Service Portal v

see full calendar

Step 2: Click RHC Connect.
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Dashboard

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the Telecom invoice, E-rate - FCC Form 473, ><
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional information, visit the USAC Supply Chain page.

[ Upcoming Dates High Cost v Help?
September ifeli W Send us a message
09/1 4 2022 Monthly Lifeline Click here
2022 Webinar
Rural Health Care -~ c
allus
Funding Year (888) 641-8722
09/21 2022 Update - JO— I
2022 Webinar elecom Invoice - Service st us

manage invoices in the Tele

CAF BLS Form
09/30 507 Line Counts
0 Due (Optional)

see full calendar

Step 3: Click the My Invoices tab and locate invoice. Status will be SP Review. Under Actions column,

click on view icon ( = ).

RHC Connect

My Form 463s
1 7_.] 1 a SEARCH | smarus - |2
.
Invoice Number Site Name Site Number Form 462 Invaice Deadline 1 Status Actions

PBrocessed

Processed

Brocessed

Processed = B

Brocessed

« LM-0fTI G B

Step 4: Review information in the Summary section. You can move to each section by clicking the
hyperlinks at the top of the page. Please not the instructions in the yellow box. Click Add service
provider comment at the bottom of each tab if you want to add a comment or if anything in the form
isincorrect.

10



B Universal Service

Available for Public Use

—

-RHC_INV202

w Invoice Line ltems  Additional Documentation |

Summary

© Please review the contents of the Summary, Invoice Line Items, and Additional Documentation tabs. Comments and files may be attached to the bottom of each tab. To return or
finalize this FCC Form 463, confirm review of the Invoice Line Items tab with a digital signature and then click the "Return or Finalize” button on the Additional Documentation tab.

Paperwork Reduction Act (PRA)

RHC Invoice Number
HCP or Consortium

Form 462 Selection

463 Nickname
SPIN/498 ID

Vendor Name

| Comment Hiswryl

Funding Year .

| I ADD SERVICE PROVIDER COMMENT |

>

Step 5: All expense items are displayed in the Invoice Line Items section. An overview of each line

item is displayed. Click on each line item to review the data entered by the applicant.

dditional Documentation

Invoice Line Items

Search
Line  BilingAccount  HCP ’
Item#  Number Number ke Name.
1 850563233
5 866563233
7 915263233

0 859562223

16 B598G63233

18 492563233

2 253563233

RHC_INV202

Expense
Category

Equipment

Service

Equipment

Service

Equipment

Equipment

Equipment

Expense Type

Hardware

High Speed
Service

Hardware

High Speed
Service

Infrastructure

Hardware

Hardware

SEARCH

Expense
Frequency

One-Time

Monthly
One-Time

Monthly
Quarterly
One-Time

One-Time

Bandwidth
(Upload/Download)

1200/800 Mbps

1200/800 Mbps.

1200/800 Mbps

1200/800 Mbps.

1200/800 Mbps.

1200/800 Mbps

1200/800 Mbps

Total Cost Remaining
to Inveice @

$15,000.00

$12,000.00

$14,000.00

$20,000.00

$22,000.00

$18,500.00

$9,000.00

Advanced Option @

Download an Excel Document Version &

T &

Today's Cost Today's Potential
Invoiced @ Reimbursement @
$10,500.00 $8,000.00
$2,300.40 $1,403.44
$5.403.33 $2.402.00
$18.034.04 $15,394.99
$17.402.94 $14,293.88
$12,394.22 $10,300.22
$6,400.22 $4,984.88

Step 6: Review all of the information entered on this page.

11
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RHC_INV20220!

Summary Supporting Documentation  Applicant Certfications  Applican

FCC FORM 463

Invoice Line Items

Select the approved line items frem Form 462 RHC20220009%63 that you would like te add to this invoice.
Search

Line ltem | Billing Account Hep Expense

Site Name.

Number Number Category Expenze Type

LINE ITEM: 1 | Monthly Expense

Total Cost Remaining to invoice €
132635.54

Billing Account Number
123458

Maximum Ameunt for Chosen Peried &
520816200

Total Cost Inveiced (Undiscounted) §
£132.000.00

Today's potential Reimbursement @
775000

Comment History

Na comment history available

If you have questions

22se contact our Help D

©2022 Univers

2 Campany. Al rights reserved.

:

RETURN OR FINALIZE

Expenss Bandwidth Total Cost Remaining ta
Frequency (Upioad/Dowmioad) invice ©

Today's CostInvoiced  Today's Potential
Reimburssment @

Monthly 444 Kips/77 Kbps

Biling Period End Date

Billing Period Start Date
Aug

Aug31.2022

Show Calculations >

P ADD SERVICE PROVIDER COMMENT
(Optional)

Appraved by OMB 3060-0804

sk 21(800) 4531546 o7 RHC-Assist@ussc oz 800 3.m. — 3:00 p.m. ET Mondsy tnrough Fridsy for assistance

PRIVACY POLICIES

Step 7: Click on the Show Calculations section to see how the system is calculating support for each

line item.

-RHC_INV202200(

summary JURE Supporting Documentation  Applicans Cartfications  Applicant 5i

FCC FORM 463

Invoice Line Items

Select ihe 2pAraved fine items from Farm 482 RHC2)

000386 that you would like to add ta this invaice.
Search

Lineltem o Billing Account HeP Expense

& T Number Number site Name Category Expense Type

1 123456

LINE ITEM: 1 | Monthly Expense
Total Cost Remaining to invaice €
£7,13263554

Billing Account Number Service Start Date
123256 Jui20, 2022

Item Quantity Invoiced

Maximum Amount for Chosen Period @

20818400

Total Cost Inveiced (Undiscounted) @
$135,000.00

Today's potential Reimbursement §
38775000

- HCP Owned Netwark Costs - Cable,
Construction Monthly
Copper

RETURN OR FINALIZE

Expense Bandwidth Total Cost Remaining to
Frequency (Upload/Download) Invoice &

Today's CostInvoiced  Today's Potential
L Reimbursement @

444 Kbps/77 Kbps $135.000.00 $87.750.00

Billing Period Start Date Biling Period End Date

Aug1,2022 Aug31, 2022

Show Calculations v

Tasz| Undiscounted Cost From Approved FCC Farm 262 $7,132,630.54
Total Commitment Frem Approved FCC Form 262 $4,636,215.70

The totsl commi

i from your appraved FCC Form 461 incluges sll
cent HCF program discount. commitment eapping, and proration

Juction factors, incluing the percent sligible for suppors,

Taday's Cost Invoiced {Undiscountad)  $135,000.00
Taday's P

2l Reimbursement  $87,750.00

¥ou're invoicing for 1.89% of the line item's total cost (5135,000.00/57.132.639.54)
Your Potential Reimburs 7.7

00is1

% of your Commitment Amount ($4,636,215.70).

WP ADD SERVICE PROVIDER COMMENT
(Optional)

12
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Step 8: Click on the Supporting Documentation tab to review submitted documents. Applicants
must upload, at minimum, invoice and proof of payment documentation. Click on the hyperlink under
the Upload File column to review the submitted document. The relevant line item is displayed on the
right.

RHC_INV202

Summary  Invoice Line ltem Applicant Cercficstions  Applicant Signature

FCC FORM 463

Supporting Documentation

Document Type Description Upload File Line tem(s)

Invaice Test Invoice Line 1
Bract ot Payment Test Proof of Payment Line
W ADD SERVICE PROVIDER COMMENT
(Optional)
Comment History v

No comment history available

Approved by OMB 3060-0804

If you have questions plezse contact our Help Desk 1 (300) 4531546 or RHC-Assist@usac org 8:00 am. — 8:00 p.m. ET Monday through Friday for assistance

©2022 Univers

e Adminsiative Company. Al rights reserved PRIVACY POLICIES

Step 9: The Applicant Certifications section displays the applicant’s certifications.

RHC_INV202

Summary  Inveice Lineltems  Supgorting Documentaiio Applican: Signature

FCC FORM 463

I cartify under penaity of perjury that | am authorized to submit chis request on behalf of the applicant or consortium

| cartify under penaity of parjury that| Nave examinad this form ang aTECRMENTS Snd, to the Bast of My knowledgs, Infarmarion, and beisf, all Information Contained therain i true and correact,

2mized on tne invoice form.

| cartify under penaity of parjury that The applicant or CONSArtiuM MembErs have racsived the related senices, Netwark BqUIpMEN, anaior f

| cartify under penaity of perjury that the required 3% minimum contribution for each icem on the FCC Form 463 was funded by eligible sources as defined in the FCC rules and that the required

tributien was remitted to the service provider

lunderstand that all documentation assacistad with this applieation, including 2l billing records for services received. must b retained for 2 period of at east five fter the last date of service delivered in 2 particular funding year pursuant to 47 CFR § 54631

Approved by OMB 3060-0804

If you have questians alease cantact our Helo Dask a1 (800) 4531546 or RHC-AssistBusac.org 8:00 &.m. — 00 o.m. ET Manday threugh Friday for a=

©2022 Universa| Service Administrative Company. All rights reserved PRIVACY POLICIES

Step 10: The Applicant Signature displays the applicant’s signature.

RHC_INV202

Summary  Invoice Lineltems  Supporting Documentation  Applicant Certification

FCC FORM 463

Signature
User Information
Name
Email
phone
Employer
Title

Employer's FCC RN

Signature

Certifier’s Full Name
Digital Signature
Date

Approved by OMB 3060-0804

If you have questions please contact our Help Desk 2t (800) 453-1546 or RHC-Assist@usac org 800 2 m. — 800 p.m. ET Manday through Friday for assistance

13
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Step 11: Navigate back to the Summary page to return the form to the HCP or finalize and submit the
FCC Form 463.

RHC_INV202 —_—
Inusics Uns kams Supporting Documentstion  Apgicant Cercficstions  ApplizsntSignsture

FCC FORM 463

General Information

Paperwork Reduction Act [PRA} >

RHC Inve
HCP o

Form 452 Selection
Funding Year

463 Nickname
SPIN/408 1D

Vendor Name

I ADD SERVICE PROVIDER COMMENT
(Optional)

Comment History =

Approved by OMB 3060-0804

If you have questions pleass contact our Help Desk at (800) 453-1545 or RHC-AssistBusac.org 800 a.m. — 8:00 p.m. ET Monday through Fridsy for sssistance.

PRIVACY POLICIES

Step 12: If the FCC Form 463 has incorrect information entered, return the form to the HCP. You must
leave comments for the HCP, directing them to the incorrect information. You must leave at least one
comment before the Return Form button is activated.

RHC_INV202;

Summary  Invoice Line ltems  Supporting Documentation  Appicant Cartfications  Appiicant Signacure.

Review

A If you choose to Return for Changes, the application will be returned to the Health Care Provider and you will be taken back to the landing page.

| have reviewed this FCC Form 463 and | would like to ...

© Please note: You must wrice at lesst one (1) comment on one or more of the prior t3bs If you wish ta recurn this FCC Form 463 to the Health Care Provider for changes

CANCEL

©2022 Universal Service Administrative Company. Al fights ressrved. PRIVACY POLICIES

Step 13: Once the FCC Form 463 has been returned, you will see this notice on the screen.

RHC_INV202

Summary  Invaice Line kems  Supporiing Documentation

Review

A RHC_INV20220009965001 has been returned to the Applicant for changes |

14
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Step 14: When the HCP account holder logs back into RHC Connect, they will see the service
provider’s comments and make corrections. They will be required to re-certify the FCC Form 463
before submitting it. Once the HCP submits the Form 463, the service provider will be notified.

RHC_INV202
General Information nveice Line ltems Supporing Documancation Ceontfcacions Sgnaure
FCC FORM 463
Invoice Line Items
Seleceine approved ine tams from Form 462 RHC20220009969 that you would ke to 28 1o tis nvaice
Search SEARCH
Lineltem _  Biling Account Her Expense Expense Bandwidin Total Cost Remaining to Today's Cost Today's Potential Star
= T Number Number site Nams Category Eepenzs Tvps Frequency (Upload/Download) Inveice ° Invoiced @ Y
1 123856 Construction AP e A EES Monzhy 404 KbpsITT Kbps 713263850 5125,000.00 87.750.00 Added
ADD COMMENT FOR SERVICE PROVIDER
A
Optional | UPLOAD | [, £ s here
BaT | BACK SAVE & CONTINUE
Snawing 1-19F1
Approved by OMB 3050-0504
you He 9) 4531545 or RHC. o0 am 800 pm &7 n Friday for szzmmence
PRIVACY POLICIES

Step 15: Follow steps 1-3 above to log back into RHC Connect to review the corrections. All comments
are recorded and are displayed under the Comment History section. Click Return or Finalize.

RHC_INV202

RETURN OR FINALIZE
—_—
Summary, Cupporing Documentsion  AppicantCercficzions  Appican: Signamure
FCC FORM 463
Invoice Line Items
Select the approved line items from Form 262 RHC20220009863 that you would like to add ta this invoice
Search SEARCH
Line ltem 1 Billing Account HCP Site Name Expense Expense Type Expense Bandwidth Total Cost Remaining to Today's Cost Invoiced Today's Potential
= Mumber Number Caregory P P Frequency {Upload/Download) Invoice @ Reimbursement @
1 123456 Construction Eg::zf'"*j (EEmBEmeEES | sy 444 Kbps/77 Kbps 5713263954 $135,000.00 587.750.00
WP ADD SERVICE PROVIDER COMMENT
(Optional)
Comment History ~
correst
<est incorract information
Snowing 1-2072
Aoproved by OMB 3060-0804
if you have quescions please contact our Help Desk at (800) 453-1545 or RHC-Assistusacorg 800 am. — £:00 p.m. ET Monday through Friday for assistance
©2022 Univarsal Service Adminiscrative Company. All Fights resenved PRIVACY POLICIES
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Step 16: Click the correct radio button to indicate whether any third parties were involved during the
competitive bidding process. Then click Next.

RHC_INV202

Summary  Invoice Linekems  Supporting Documentation  Applicant Certifications  Applicant Signature

Dedlaration of Assistance Certifications Signature

FCC FORM 463

Declaration of Assistance

Have any consultants or third parties helped you to identify the applicant’s Request for proposals (RFP) or FCC Form 461, helped to connect you with the health care provider participating in the program, o is anyone
authorized to act on your behalf in the RHC Program? *

JEXW

Approved by OME 3060-0804

If you have questions please contact our Help Dask a1 (300) 4531546 or RHC-Assist@usac org 8:00 a.m. — B:00 p.m. ET Monday through Friday far assistance

@ 2022 Universal Service Administrative Company. Al rights reserves. PRIVACY POLICIES.

lll Administrative Co. Available for Public Use
I

Step 17: If you click Yes, you will be directed to click the Add Contact hyperlink and enter information
about the third party who assisted you with any of the described activities. Once all fields are
complete, click Save to continue.

FCC FORM 463

Declaration of Assistance

Have any consuIRants or third partes helped you to Rty the appiicant s REqUESE for proposals (RFP)or FCC Form 461 helped ’ provider the program, or i anyone
suthorized to act on your behaltin the RHC Program?*
o=
Ne'
Name Title Employer Nature of Relationship Email Telephone Number

No items svailable

+ Add Contact

New Contact

First Name Middle Name{Optional) Last Name
Title/Role

Employer

Address 1

Address 2

city state. zip

Email

Phone Extension(Optinal)

Nature of Relationship

CANCE

Ead m

Step 18: Once you click “Save,” a pop-up window will appear asking if you are sure you want to save
the contact information. Click “Yes” to save the information.
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s you sure wan ta save s canaat?

no

Step 19: Once the information is saved, it will be displayed on the screen. Click Next to continue.

RHC_INV202

Summary  Invoice Linehems  Supporting Documentadon  Applicant Carcfications  Applicant Signature.

Declaration of Assistance Cenifications Sgnzre
FCC FORM 463

Declaration of Assistance

S —— S
5L0
Approved by OMB 3060-0804

Step 20: If you select No, click Next to continue.
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RHC_INV202.

Applicant Certifications

Summary  Invoice Line kems  Supparting Documentation

Declaration of Assistance ifications

FCC FORM 463

Declaration of Assistance

Have any consultants or third parties helped you ta identify the ap)
d to act on your behalf in the RHC Program?” *

nz slezse cantact aur Help Desk 2t (800) 482-1546 or RHC-Assist@usac org 200 am.

If you have que:

(©2022 Universz| Ser & Company. All rignis resen,

icant's Request for proposals (RFP) or FCC Form 461, helped to connect you with the health care provider participating in the program, or is anyone

00 p.m. ET Monday through Friday for assistance.

Signatu

Approved by OMB 3060-0804

PRIVACY POLICIES

Step 21: Read and click all certifications. You will be unable to move forward
clicked. Click Save & Continue.

until all certifications are

RHC_ 69001

Applicant Certfications

Summary  Invoice Ling tems  Supporting Documentation Applicans Signature

Dedlaration of Assistance Certifications

FCCFORM 463

1 am autho uest on beralf of the provider.

3 1 cercity Under penalty of perjury

[ ! understand that the servics provider must apply the amount subminted, approved, and paid by USAC to the billing account of the applicant(s) and FRN/FRN ID listed an this invaice

rue and correct

nformation, and the date. guantivies, and costs provided 2

o the best of my knewl

I certify under penalty of perjury that | have examined this form and attachments and th:

1 certity under penalty of perjury that | have abided by all RHC Program reguirements and procedures, induding il applicable Commission rules.

under penalty of perjury that | charged only for eligible services delivered or provided to the applicant prior to submicting the invoice form and accempanying documentation.

will provide servi

under penslty of perjury that | have not offered or provided 2 gift or any other thing of ualue to the applicant (or to the applicant’s persannel induding its eonsultant) for wi

. or other finanial stake in th

rvice prov

ury tha
mi

onsultants o third pari
rules requiring fair and open compe:

undzr penalty of ps
Program rules, including

d do not have an ewnership interest, sales commission arran;

idding.

o

| certify under penalty of perjury, as a condition of re: care providers, on a timely basis, all information and documents regarding supparted equipment, fac

y i g suppore that | will provide to the h
respand to Commission or Administrator inquiries.

5 received. mUst Be retained for = Dariod of &t lesst five years sfter the last cay of

£ supponted sery
or provided by any company designated by the Federal Communications Commission as

[ 1 uncerszand that 2l Socumentation assccisted with this appiication, Incluging &1l Biling recorcs for servi
[ certify under penaity o
Eosing & national sscur
[ cersify under penalty of o
purchase. rent. lease, or otherw

e5 produce!

erjury that no universal service support has been or will be used to purchase, obtain, maintain, impr
mmunications netwerks or the communications supply chai

rad by the Commission that provides funds to be used for
uipment or service

rjury that na Faderal subsidy made avsilable through a program admin
‘communications equipment or service, or mainizin any coverad communication:

EXIT | BACK

Ifyou have guestions please contact our Help Dsk at (800) 453-1526 o RHC-Assist@usac org 8:00 am. — 8:00 p.m. ET Monday through Friday for assistance

@ 2022 Universa| Service Administrative Company. All rights reserved.

chosen to provide the requested

capital expenditures necessary far the pravision of advanced communications sery
viously purchased. rented. leased. or otherwise obtained. as required by 47 CER. 55410

Signare

stherwise complied with RHC

ry for the applicant to submit required farms or

quipment or facilities pursuant 1o 47 CFR § 54,621

naz peen ar

llbeused

SAVE & CONTINUE

Approved by OMB 3050-0304

PRIVACY POLICIES

Step 22: Type your full name as it appears in RHC Connect into the Digital Signature field and then

click Certify & Submit.

18
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RHC_INV202!

Summary  Invoice Lineltems  Supporting Documentation  Applican: Cercfications  Applicant Signature

Signature

FCC FORM 463

Current User Infarmarion
Name
Email
SPIN/498 ID

Service Provider
ame

Service Provider FCC

Signature

Certifier's Full Name

Digital Signature

Date

EXIT CERTIFY & SUBMIT

Approved by OMB 3060-0804
If you have questions plesse contact sur Help Desk 21 (800) 4531546 or RHC-Assisz@usac org 300 .m. — &:00 p.m. ET Mencay througn Friday for sssizancs.

® 2022 Universs| Servics Administrative Company. All rights ressrved PRIVACY POLICIES

Step 23: Navigate back to the Dashboard. The invoice should appear as Submitted under the Status
column. Under the Actions column, you can view the submitted FCC Form 463 or download a PDF

copy of the form.

RHC Connect

My Form 463s
17:11 a seRcH | surus - v- |2
.
Invoice Number Site Nama Site Numbar Form 452 Invaice Deadling 1 Status Actions
Submited ® B

Processed

Processed

Proceszed
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Frequently Asked Questions

What changes were made to RHC Connect?
RHC Connect has a new look and feel that is more intuitive and user-friendly. It is easier to navigate
the form for submission, and it is easier for RHC program reviewers to review and approve forms.

Did the FCC Form 463 change?
No, the FCC Form 463 itself did not change—only the look and feel has changed. The questions on the
form and the information required of applicants remain the same.

Who is impacted by this change?
RHC Connect is used for funding year (FY) 2022 and future funding years. Applicants who participate in
the Telecom Program began submitting the FCC Form 466 in RHC Connect in FY2024.

Resources

For more information, visit the Welcome to RHC Connect - FCC Form 463 webpage.

For questions about the Rural Health Care program, contact RHC-Assist@usac.org or the RHC
Customer Service Center at (800) 453-1546 from 8 a.m. - 8 p.m. ET Monday through Friday for
assistance. Use the RHC Customer Service Center Tip Sheet to learn about what the RHC Customer
Service Center can and cannot help you with.
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https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-5-invoice-usac/welcome-to-rhc-connect-fcc-form-463/
mailto:RHC-Assist@usac.org
https://www.usac.org/wp-content/uploads/rural-health-care/documents/training/RHC-Customer-Service-Center-Tip-Sheet.pdf
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