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  USAC AWARD NOTICE

Lifeline and Affordable Connectivity Program Business Process Outsourcing and Call Center 
Services

CONTRACT INFORMATION 

Solicitation Number:  

Solicitation Issue Date: 

Proposal Due date:  

Award date:  

LI-22-130 

September 14, 2022 

October 27, 2022 

February 8, 2023 

CONTRACT ISSUED BY: 

Universal Service Administrative Co. (USAC) 

700 12th Street NW, Suite 900 

Washington, DC 20005 

CONTRACTOR INFORMATION: 

Navient B.P.O., LLC
13865 Sunrise Valley Dr.
Suite 100
Herndon, VA 20171


