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Establishing User Accounts

USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Go to https://forms.universalservice.org

J’H\. —
Q.\— ¥~ |§, https:f{farms .universalservice.orgf/usacloginglogin. asp "| % | || X | | B~
File Edit Wiew Favorites Tools  Help Qj v

n — - 15 . »
W [@Universal Service Administrative Company - Login ] ‘ T;'} | e v ;e Page v+ (CF Tools v

version 2.19.00

Existing users may log in below

E-File Sign In
userin: || | . . .
p k | 4 Sign in here if you
assword: have used E-File in
Login Reset the past, Or |f you

have received a

Forgot password USAC assigned User
ID and password

New users, please select from the options below:

+ New Service Provider
+ New Contributor

/ Sign in here if your
company is new to

4
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USAC Establishing User Accounts—New Service
Universal Service Administrative Company P r O V | d e r S

Helping Keep Americans Connected

‘ UéR\ E-FILE ‘

New Service Provider Instructions

Flease review the instructions carefully before clicking "Continue’ button.

To file a form for @ new company that does not have a SPIM, you can enter your data using the online system on a Form 438, but will need to print and mail an officer signed form to be
issued a SPIM. Once USAC certifies vour form using the signed copy, the contacts on the form will be issued a user ID and password for future use ofthe online system.

USAC encourages fund contributors to take advantage of the online submission capabilities. Once you complete the first certification process by mailing a signed copy of the form, you
will e able to cerify forms online without mailing a signed copy. In addition, you will be able to quickly revise your Form 498s by pulling up your historical forms, editing and submitting
your changes, and cerifying online.

Flease note that a signed copy will be required again if your company changes officers. Again, once USAC certifies your form using the signed copy, the new officer will be issued a user
I and password for future use of the onling system.

If yau have any additional questions about the online system, please refer to E-File User Guide or call USAC Customer Service for additional guidance at (288) 641-8722.

Back Continue

New Service Providers must complete a Form 498
*New ETCS
Companies without SPINS must complete the form and mail a copy to USAC.
USAC will provide a user ID and password.

Companies with outdated Form 498s (officers were not updated on Form 498, form

was last updated prior to 2004), companies with SPINs who have never used E-File
Companies with SPINS must complete the form and fax it to USAC. USAC will
provide a user ID and password. S

www.usac.org



USAC Establishing Users—Current E-File Users

Universal Service Administrative Company

Helping Keep Americans Connected

ﬁ ﬁ [@USAC-IHFUrmatiUn Center ﬁ - B géa = IjPage - fj} Toals vI

U%‘ E-FILE

If 497 and/or Online
Form appears in your
Information Center

Information Centar Information Center

- Service Providers

Vielcome Winston Johnson

My Account | Log Out

e s STOP, your

- 498 Bulk Submission Service Providers - i _
- Schools and Libraries Form 498 SE ent|t|ements are a General E-File FAQ's

- 472 Online Bear . 2 ELEEE S, current. » E-Certification FAQ'S

- High Cost & Low Income

E-File Form 498 FAQ's
n E-File Form 499 '

- 497 Online Form

- 525 Online Form Schools & Libraries = E-File User Guide
- Download Forms Form 498 SPIN Company Name Tax ID
- Authorized Users 143030852 WinSaenic Digital Media Graup, ... [entittements ]

- Mew User
- My Account

- Log Out Form 498 SPIN Company Name Tax ID

- FAQs 143030852 ‘Win3onic Digital Media Group, ... : [entitlements] [agents]

- General E-File FAGQs

- E-Certification FAGQs

- E-File Form 438 FAGQs ized Users

- E-File Form 499 FAQs Email Full Name
- Efile User Guide aa@asl.com first last [reset pwd ] [entitlements |
S To s TrTiteTTe abababafoi@fasdf.com asfadca [reset pwd ] [entilements ]
ababsi@asdiac.com ah [reset pwd ] [entitlementis ]
a0entd87525@usac.co.. Test Test ] [entitlerments ]
agent@usac.com 497 525 d] [entitlements ]
agent both@usact.com FirstLast pwil ] [entittements
List All
& Copyright 2004-2005 Universal Service Administrative Company (USAC). All rights reserved 6
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Officer/General
Contact sign into E-
File

Establishing User Accounts—Process

Establish Existing
User

Establish New User

Update User
Entitlements in the

Information Center

Assign appropriate
SPIN(s)

Notify User of new
Entitlement

Determine if he or
she is an Authorized
User or Authorized
Agent

Assign appropriate
SIHING)

Create New User

Reset Password

Notify user of User
ID and password

.
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USAC Establishing User Accounts—Authorized
Users vs. Authorized Agents

H(/p:?rg Keep Americans Connected

W [@USAC-IHFUrmatiUn Center ﬁ - B gé; - sk Page + (0 Tools vI

Ugﬁ} E-FILE ‘

Information Center Information Center Welcome Winston Johnson
- Service Providers My Account | Log Out
- Hew Spin
R ErTE—
- Schools and Libraries Form 498 SPIN Company Name Tax ID » General E-File FAQ's
. 472 Online Bear 143030852 WinZonic Digital Media Group, ... : [entitiements | a E-Certification FAD's
- High Cost & Low Income w E-File Form 498 FAQ'S
- 497 Online Form m E-File Form 499 FAQ's
- Download Forms Form 498 SPIN Company Name Tax ID
i 143030852 WinSonic Digital Media Group, ... [entitiements |
- New Usar
- My Account
- Log Out Form 498 SPIN Company Name Tax ID
e 143030852 \WinSenic Digital Media Group, ... | — [entitiements] [agents]
General E-File FAGs
- E-Certification FAGQs
- E-File Form 498 FAGs
- E-File Form 499 FAQs i Full Name

498 General Contacts or Officers must establish user entitlements for FCC
Forms 497 and 525

*Authorized Users (company employees) can enter data, save data, and certify form
*Authorized Agents (consultants) can enter data and save data

www.usac.org



USAC Establishing User Accounts—EXxisting Users

Universal Service Administrative Company

Helping Keep Americans Connected

e 4R | @8 USAC - Information Center -8 g v [sorPage - () Toaks -

Information Center Information Center Welcome Winston Johnson
- Service Providers My Account | Log Out
- Hew Spin

- 438 Bulk Submission
- Schools and Libraries Form 498 SPIN Company Name Tax ID » General E-File FAQ's
. 472 Online Bear 143030852 WinSonic Digital Media Group, ... [entitliements ]

- High Cost & Low’

- 497 Online Form

- 526 Online Form
- Download Forms Form 498 SPIN Company Name Tax ID
_ Authorized Users 143030852 winsSonic Digital Media Graup, ... [entitiements ]
- New User
- My Account
- Change Password
- Log Out Company Name Tax ID
- FAQs woSonic Digital Media Group, ... [entitlements] [agents]
- General EFile FAGs
- E-Certification FAGQs
- E-File Form 492 FAGs
- E-File Form 499 FAQs
- EFile User Guide aai@aal.com ] [entitlements ]
- Terms and Conditions i d] [entitlements ]

ababs@asdiao.com

ents ]

498 General Contacts and/o
entitlements

*Select “A

9
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USAC

Establishing User Accounts—EXxisting Users

Universal Service Administrative Company

Helping Keep Americans Connected

Information Center

+ Contributors

+ Service Providers

+ Schools and Libraries

+ High Cost & Low Income

B aa@aal.com first last [reset pwd] [entitlements | E-Cerification FAQ's
- Download Forms abahabafoi@fasdi.com John F Killian 1 [entiferments | E-File Farm 498 FAQ's
_ Authorized Users ababsi@asdfac.com ah lements | E-File Form 488 FAQ's
adeb1li@usac.com AD [reset pug itlements | E-File User Guide
- New User —_—
. agent.demo@usaciZs.c.. Mr Smith [resch ititlements |
- Pending Users
+ My Account Edwin F Hall ntitterments |
aentda7s25m cl.co i Watki i nents |
+ FAQs a0ent497525@usact.co... Richard L Watkins entittements |
gent@ C.o0 55 i a1
B agent@usac.com 487 525 [entitlernents ]
agent both@usaci.com First Last 1 [entitlements ]
asdffi@fdasofi.com ahc daf 1 [entitlements |
koohooboo@usac.om bk ] [entittements |
fihsdfkjh kihsdfikjhs did 1 [entittements |
bothi@b m ah 1 [entitlements ]
ksmith@usac.org Bill Smith 1 [entitlements |
Rohan Test 1 [entitlerments |

Information Center - Authorized Users

Email

Full Name

dexro

General E-File FAQ's

1 [entitlements |
1 [entitlements ]

Welcome Alan Mason

My Account | Log Out

Existing Authorized Users
sInformation Center-Authorized User will display all authorized users
established by you
*Select “Entitlements” to add Authorized Users and Authorized Agents
that will have access to the Form 497 and/or 525 A

10
www.usac.org




USAC Establishing User Accounts—EXxisting Users

Universal Service Administrative Company

Helping Keep Americans Connected

Information Center Authorized User Management - Entitlements
+ Contributors

User: Alan Mason
My Account | Log Out
+ Service Providers

+ Schools and Libraries User Email: bsmith@usac.org

i Full Hame: Bill Smith
+ High Cost & Low Income

+ Pending Certifications

Remowve
- Download Forms
; [Ispin [IFiler ID [IsLp 472 [JHcLI 497 [JHcLr 525
- Authorized Users (Select All) (Select All) (Select All) (select All) (select All)
Hew User [ 143028363
- Pending Users
[ 143028262
+ My Account
+ FAQs
- Terms and Conditions
Assign
[Ospin [ Filer 1D [JsLp 472 [“]HCLT 497 [JHcLr 525
(select All) (Select All) (Select All) Select All) (Select All)
[ 143004794 [ az1z284 [ 1430047 143004791 [ 143004794

[ 142028363 [ so1024 V] 142030852 [T 143028363
[ 142020852 [ so1895 [J 1430320882

All Assigned and Available HCLI 497 and/or 525 SPINS will display

*Check the HCLI 497 SPINs you want to assign
*Select “Assign”

11
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USAC Establishing User Accounts—EXxisting Users

Universal Service Administrative Company

Helping Keep Americans Connected

You will receive a confirmation message if the assignment was successful.

Information Center Authorized User Management - Entitlements - Confirmation Message User: Alan Mason
+ Contributors My Account | Log Out
+ Service Providers

+ Schools and Libraries The selected Filer ID's / SPIN's are successfully assigned to the User: 'bsmith@usac.org’.
All the terms and conditions of this website apply to all users of the system.

igh
* High Cost & Lowincome Please click OK to go back to Assign/Remove Filer ID/SPIN Page.

+ Pending Certifications
- Download Forms
- Authorized Users
- Hew User
- Pending Users
+ My Account
+ FAQs

- Terms and Conditions

Officers and General Contacts must notify users about
the Entitlement change

12
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USAC Establishing User Accounts—EXxisting Users

Universal Service Administrative Company

Helping Keep Americans Connected

You will receive a failure message if the assignment was not successful.

[j§;§t3a E-FILE

Information Center Authorized User Management - Entitlements - Failure Message User: Alan Mason

+ Contributors My Account | Log Out

+ Service Providers
+ Schools and Libraries You have not selected any Filer ID/SPIN to be assigned for User: 'aa@aal.com’.
+ High Cost & Low Income Please click OK to go back to Assign/Remove Filer ID/SPIN Page.
+ Pending Certifications
- Download Forms
- Authorized Users

- Hew User

- Pending Users
+ My Account
+ FAQs

- Terms and Conditions

*Select “OK” to return to the “Information Center-
Authorized Users” page
*Select the back arrow to return to the previous

page

13
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Establishing User Accounts—New Users

w

@USAC-IHFUrmatiUn Center }:I\ - B o= v |:FPage - (O Tooks -

Information Center

Information Center
- Service Providers

- Hew Spin

- 488 Bulk Submission
Form 498 SPIN

Company Name Tax ID M

- Schools and Libraries

- 472 Online Bear 143030852 WinSonic Digital Media Group, .. [entittements ] -
- High Cost & Low Income [
- 497 OnlinaForm .
.
- Download Form Form 498 SPIN Company Name Tax ID
- Authorized Users 1430320852 WinSonic Digital Media Graup, ... [entittements |
- New Usar
- My Account
- Change Password
- Log Out Company Name Tax ID
- FAQs WinSenic Digital Media Group, ... [entitlements] [agents]

- General E-File FAGs
- E-Certification FAGQs

- E-File Form 498 FAGs
- E-File Form 499 FAQs Full Name
- E-File User Guide ] [entittements |
- Terms and Conditions d] [entittements ]

ababsi@asdian.co ents ]

498 General Contacts and/or Officers must set up 497 and/or 525 users and
entitlements

*Select “New User” to establish new accounts

Vielcome Winston Johnson

My Account

General E-File FACQ's

Log Out

14
www.usac.org



USAC Establishing User Accounts—New Users

Universal Service Administrative Company

Helping Keep Americans Connected

Information Cantar User Management - Assign New User User: Alan Mason

- Contributors My Account | Log Out

- Create New Form Please enter the email address of the user you wish to add. If that user already exists the necessary information will pre populate on the next page. If

the user does not exist you will be prompted to create the user on the following pages. Please note that the email address will be the user’'s logon id
for the e-filing system. Please refer to the Users guide for additional information.

- 439G Bulk Submissicn

Email: tdavis@usac org|
- Service Providers

- Newr Spin

- Search Forms

- 438 Bulk Submission
- Schools and Libraries
- 472 Online Bear
- High Cost & Low Income
- 497 Online Form
- 525 Online Form
- USAC525 Online Form
- USACA9T Online Form
- Pending Certifications
- Form 495Q
- Form 495A
- Download Forms
- Authorized Usaers
- New User
- Pending Users
- My Account
- Change Password

- Log Out

*Enter the new user’s email address
- General E-File FAGs 'SeleCt “Seal‘Ch"

- E-Certification FAGs

- FAQs

- E-File Form 458 FAGs

15
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USAC

Universal Service Administrative Company

Establishing User Accounts—New Users

Helping Keep Americans Connected

Feeds provide updated website content

Information Center
- Contributors

- Create New Form

- Search Forms

- 4090 Bulk Submissicn
- Service Providers

- New Spin

- 498 Bulk Submission
- Schoaols and Libraries

- 472 Online Bear

- 4597 Online Form
- 525 Online Form
- USACS525 Online Form

- USACA4S9T Online Form

- Form 4353
- Form 435A
- Download Forms
- Authorized Users
- News User
- Pending Users
- My Account
- Change Password
- Log Out
- FAQs
- General E-File FAQs
- E-Certification FAGQSs

ebaEile Eorm 4oo ELD

- High Cost & Low Income

- Pending Certifications

User: Alan Mason

User Management - Assign New User

My Account | Log Out

Please enter the email address of the user you wish to add. If that user already exists the necessary information will pre populate on the next page. If
the user does not exist you will be prompted to create the user on the following pages. Please note that the email address will be the user’s logon id
for the e-filing system. Please refer to the Users guide for additional information.

tdavis@usac.org | Saarch

‘tdavis@usac.offl is a new user. Please fill out their information below.

Email:

First Name:

Middle Initial

Last Name:

Street Address Line 1:
Street Address Line 2:
Street Address Line 3:
City:

State:

Fipe

Phone:

Fax: | *Only check “HCLI 497 Agent” and/or “HCLI 525
o Agent” if the user is an agent (consultant),
Field names if§ otherwise leave it blank

*Select “Next” once all required fields are

completed

16
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USAC Establishing User Accounts—New Users

Universal Service Administrative Company

Helping Keep Americans Connected

Information Center User: Alan Mason
My Account | Log Out

- Contributors
Please ensure you add at least one entitlement above to this user. In order to successfully create a user they must have at least one entitlement. Once

- Create Hew Form you have added an entitlement the “save button” will be available.
- Search Forms

User Email: tdavis@usac.org
- 499Q Bulk Submission
: : Full Name: Tanea Davis
- Service Providers
- New Spin |:| I:‘ I:‘ I:‘ I:‘
- 498 Bulk Submission [ 143028263 [] sz1284 [ 143028363 143028363 [] 143028363
- EriziEaoi Him = [] 143030852 [] so1024 [] 143030852 143030852 [] 143030852
- 472 Online B
miine Besr [] 143002861 [] s01635 [] 143002661 143002661 [] 143002661
- High Cost & Low Income
g [ 143004751 [] soszz0 [ 143004751 [ 143004791 [ 143004751
- 497 Online Form
[ 142004751 [ szo0117 [] 143004791 [] 143004751 [] 143004751
- 525 Online Form
143028363 820115 143028363 v] 143028363 143028363
-USACS525 Online Form I:‘ I:l D D
e — [ 143030852 [] szss2z O [ 143020852 [ 143030852
- Pending Certifications D 833332
- Form 493 [] so3s44

- Form 4334 [ sz400z

- Download Forms

- Authorized Users

e e *Check the SPINS for which you want to assign
-MyAcc:unt the user
«Select “Save” on the bottom of the page

- Log Cut
- FAQs

17
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USAC Establishing User Accounts—New Users

Universal Service Administrative Company

Helping Keep Americans Connected

You will receive a confirmation message if the assignment was successful.

Information Center ASSIgn New User User: Alan Mason
- Contributors My Account | Log Out
- Create Hew Form tdavis@usac.org has been successfully added as your authorized user.

- Search Forms

- 499Q Bulk Submission

- Service Providers

Return to Authorized Users

- 498 Bulk Submission

Information Center to set

- 472 Online Bear
- High Cost & Low Income paSSWOrdS
- 497 COnline Form
- 525 Online Form
- USACS525 Online Form
- USAC437 Online Form
- Pending Certifications
- Form 4353
- Form 430A
- Download Forms

- Authorized Users

lew User

18
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USAC

Universal Service Administrative Company

Establishing User Accounts—New Users

Helping Keep Americans Connected

Information Center Information Center - Authorized Users Vielcome Alan Mason

+ Contributors
+ Service Providers

+ Schools and Libraries

+ High Cost & Low Income

+ Pending Certifications ] [entitlements | » E-Certification FAQ'S

- Download Forms abahahafoi@fasdicom John F Killian [reset pwd ] [entilements | = E-File Form 495 FAQ's

- Authorized Users ababsi@asdfan.com ab [reset pwd ] [entitlements |  E-File Form 499 FAQ's
New User adebl@usac.com AD [reset pwd ] [entilements | » E-File User Guide

) agent.demoi@usaciZs.c.. Ir Smith [reset pwd ] [entittements |

- Pending Users
agent.only@usacddv.c.. Edwin F Ha e reset pwd ] [entitements ]
LT < Windows Internet Explorer ! pwd] [entiiements ]
agent4d7525/@usact .cao.. Richard L 1 [entitlements |

+ FAQs

- Terms and Conditions agent4d7@agent.com ab Reset password for selected user 7 | [entitlernents |
agent@usac.com 497 525 1 [entittements
agent hoth@usaci.com First Last 1 [entittements

[ Ok ] [ Cancel
asdffi@fdasofi.com ahc daf 1 [entittements
koohooboo@usac.om bhb ] [entittements |
boogy@E@hboogy.com finsdfkjh kjhsdikjhsdid ] [entitlements |
bothi@both.com ab ] [entitlements |
ksmith@usac.org Bill Smith ] [entitlements ]
dexter@usac.com Fohan Test ] [entitlements |
drosef@usac.com dexro ] [entitlements ]

Email
aa@aal.com

firsti@second.com

form4 937 gc@usac.com

Full Name
first last [reset pa

Brock E Johansen

e nts |

*Select “reset pwd”

*Select “OK” to reset password for the selected user

] [entitlermnents |

My Account | Log Out

General E-File FAQ's

19
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USAC Establishing User Accounts—New Users

Universal Service Administrative Company

Helping Keep Americans Connected

You will receive a confirmation message with the new password.

Information Center Authorized User Management - Confirmation Message User: Alan Mason
+ Contributors My Account | Log Out
+ Service Providers
+ Schools and Libraries The password is reset for the User ID 'taneadavis78@yahoo.com’".
+ High Cost & Low Income The new password is "taneadavisT8@yahoo.com!". Please inform user about the new password.
+ Pending Certifications
- Download Forms
- Authorized Users

- New User

- Pending Users
+ My Account
+ FAQs

- Terms and Conditions

Officers and general

contacts must provide

users with User IDs and

passwords. 20
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USAC Establishing User Accounts—Helpful Tips
Universal Service Administrative Company CO m m O n P r O b I e m S

Helping Keep Americans Connected

E-File

e Do not share your User Name and Password
A User Guide and FAQs are available
« Users will be locked out after 3 failed Log In attempts

| don’t know my password

» Officers & General Contacts—Call 888-641-8722 (prompts
#3, #1, #2) and USAC will reset your password over the
phone

e Other Users—The Officer or General Contact must reset
your password

My company has a new officer
o Complete a new Form 498 and fax it to 888-637-6226

21
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Online FCC Form 497
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https://forms-test.usac.org/spc�
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https://forms-test.usac.org/spc�
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USAC

Helping Keep Ame, s Connected

Online FCC Form 497

COMPLETING ONLINE FORM

497
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USA! Process—Authorized User

ice Administrative Company

Helping Keep Americans Connected

Authorized User W Authorized User
signs in to E- - accepts Terms
File and Conditions

Authorized User
enters 497 data

Authorized User Authorized User
certifies 497 saves 497 data

24
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Authorized Agent
signs in to E-File

Authorized User
reviews and
certifies 497

Process—Authorized Agent

Authorized Agent
accepts Terms and
Conditions

Authorized Agent

notifies Authorized
User that the 497
has been saved

Authorized Agent
Enters 497 Data

Authorized Agent
saves 497 data

25
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Overview and Validations

USAC

Universal Service Administrative Company
Helping Keep Americans Connected

Go to: https://forms.universalservice.org/usaclogin/login.asp

& %)

N
@.\- g |g, https: f{forms. universalservice. orgfusacloginflogin, asp

2L

File Edit Wiew Favaorites Toaols Help
— . >
fik - B - & - [Page - ook -

I 1 ﬁ'ﬁ' [ @ Universal Service Administrative Company - Login y ‘

version 2.19.00

Existing users mav log in below

Contact your E-File Sign In
company’s oﬁl‘lcer woris |
or genera _ . :
tg i Passworcl:| 4 Slgn in here If_yOl_J
contact it you have used E-File in
Login Reset o
the past, or if you

don’t have a user

ID _ Foraot vassword have received a
USAC assigned User
ID and password ,

New users, please select from the options below:

+ New Service Provider
* New Contributor

26
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USAC Overview and Validations-1st Time E-File Users

Universal Service Administrative Company

Helping Keep Americans Connected

USAC Online

Change Password

You must set a new Password
Old Password |

Enter new password:

Retype password:

Contact Us ++ Universal Service Administrative Compan

reserved

New Users must change
their passwords the first
time they log into E-File

27
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USAC Overview and Validations-1st Time E-File Users

Universal Service Administrative Company

Helping Keep Americans Connected

USAC Online

Change Password

Your Password has been changed
Proceed to USAC Online

Contact Us ++ Universal Service Administrative Company A

Users will receive a
confirmation message for

a successful password

change
Go back to E-File

homepage

28
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Overview and Validations-1st Time E-File Users

FacEnowiedde

| acknowledge and agree that| am responsible for any and all actions taken with my account. | acknowledge and agree that USAC is not responsible for any liahility arising from

the use of my account,

| agree to keep account information confidential. | will not disclose account information, User IDs andfor passwaords to anyone, including, but
authorize anyone, including, but not limited to, co-workers, to use my account. If | know or have reason to believe that the confidentiality of 3
someone else’'s) has been compromised, | agree to immediately inform USAC at 1-888-641-8722. 2 Read and

| agree to keep information | am ahble to view through the system confidential.
| acknowledge and agree that my account is associated with the entity on whose behalf | am authorized to access forms. Additiona accept/reject fu ”
currently associated with to access forms, | must either contact the person who created my account or contact LUSAC at 1-888-641
| agree to review the E-|
section of the User Guide. Accordingly, | acknowledge and agree that | am responsible for all information located in the User Guide

FOR ACCOUNTS ALLOWED TO ELECTROMICALLY SIGN AND SUBMIT FORMS:

¥ ¥ ¥ Iy

>

User ID and/or password by any person. Additionally, | acknowledge and agree that USAC may deactivate my account for any reg

File Application User Manual ("User Guide™) in its entirety and | specifically agree to adhere to the guidelines Terms and

Conditions

» | acknowledge and agree thatl can use the account and electronic signature to electronically sign forms. This will enable

the original to USAC.

| acknowledge and agree that by logging into my account using my User 1D and password and clicking the “certify”

signature to the form.

| acknowledge and agree that my electronic signature is equivalent to my handwritten signature on the form,
| acknowledge and agree that by electronically signing the form, | am making the cerifications stated in

| acknowledge and agree that when | electronically submit a form that has been electronically signe
consider the form to have been filed. | also acknowledge and agree thatitis my responsibility tg

has received the form.

| am authorized to sign and cerify forms regarding the Universal Service Fund on behal V1 represent.
| acknowledge and agree that my account is associated with the entity on whose be
currently associated with to sign forms, | must either contact the person who cre
| acknowledge that persons that willfully making false statements on the Feg
underthe Communications Act, 47 U.5.C. §§ 502 503(b), orfine orimpg

FOR ACCOUNTS ALLOWED TO CREATE OR WHO HAVE CONTE

s electronically without having to mail

t of the form, | have submitted my electronic

2d using my account, and itis received by USAC, USAC will
orm has been submitted timely and accurately and to ensure USAC

guthorized to sign forms. Additionally, if | am no longer authorized by the entity | am
Bccount or contact USAC at 1-888-541-8722, and request deactivation of my account.
munications Commission (FCC™) forms that | certify can be punished by fine or forfeiture,
under Title 18 of the United States Code, 18 U.5.C. 5 1001.

VER AUTHORIZED USERS:

Guide, sign and certify
| acknowledge and agree that | accept fi
| acknowledge and agree that| am g
password confidential.

| acknowledge and agree U
| acknowledge and agrg
it entittements accordingly.

deactivate or modi

-

Accept & Reject

d users for people authorized to view and perform data entry on FCC forms, and, in certain cases, as outlined in the User
FCC forms for the entjg@@resented on the form.

FRonsibility with regard to any authorized user account over which | have control.
onsible for ensuring that any authorized user for whom | create an account understands the necessity of keeping his or her User 1D and

1= not responsible for any liability arising from any use of any authorized user account over which | have control.
atif an authorized user over which | have contral is no longer authorized by the entity to view, data enter, or, in some cases, cerify forms, | will
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T:? e [@USAC - Information Center

Overview and Validations

ﬁ' B @'jPagev:i’}Toolva

Information Center
- Service Providers
- Hew Spin
- 488 Bulk Submission
- Schools and Libraries

- 472 Online Bear

- 497 Online Fgrm

- Download Forms’
- Authorized Users
- Mew User
- My Account
- Change Password
- Log Out
- FAQs
- General E-File FAGQs
- E-Certification FAGQs
- E-File Form 498 FAQs
- E-File Form 488 FAQs

- E-File User Guide

- High Cost & Low Income

- Terms and Conditions

Information Center

Vielcome Winston Johnson

Service Providers

Form 498 SPIN
143030852

My Account | Log Out

Tax ID m General E-File FAQ'S
lentitiernents ] = E-Cerfification FAQ'S
= E-Filg Form 498

Company Name
WinSonic Digital Media Group, ...

Form 498 SPIN
1432020852

Schools & Libraries .

n E-File Form 499

E-File User Guide
Company Name

WinSonic Digital Media Group, ...

Tax ID
[entitiements ]

Cost & Low Income

Form 498 SPIN
143030852

Company Name

Win3onic Digital Media Group, ... [entitlements] [agents]

Select 497 Online Form
from the Information

Full Name
first last d] [entitlements ]
asfadca d] [entittements
d] [entitemenis ]

d] [entitlements |

d] [entitlements ]
[reset pwd ] [entitterments |
List All

Center

B0 Universal Service Administrative Company (USAC). Al rights reserved
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By lagging inte your account and clicking the “certify” button atthe end ofthe form, you have electronically signed the form. You are reminded that an electronic signature is the same
as a handwritten signature on the form.

To see a copy of the Terms and Conditions to which you previously agreed, please click here:

If you click "Accept" you are affirming your compliance and may file the form electronically.
If you click "Reject” you must file the form in hardcopy.

Users must Accept or Reject the Terms and
Conditions each log in
*Accept will lead to the online 497
*Reject will return back to the E-file
homepage
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—

Form 497 Search

Logged inas: spuser

May 13, 2009 Search Criteria

SPIN 143030852 e
497 Bulk Upload SAC
{§ultipl= SFIN/SAC Submission Applies to

! pplies to month

irn to E-File Portal

View/Print Select 497

Online 497

defaults to
single form
submission

Bulk Upload is
available to users
that submit data for
multiple SPINS
and/or SACs

Carriers must submit
separate forms/bulk
uploads for each month

32
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Logged in as:
officen@usac.com

Jul 15, 2009

497 Bulk Upload

ultiple SPIN/SAC Submission

497 Search

{Search Form45T
Return to E-File Portal

Logout

143004781
143004781
143004781
143004781
143004781
143004781
143004781
143004781
143004781
143004781

170165
170170
170201
300815
310685
320772
320775
330328
341015

341036

“erizon North Inc.
Verizon North Inc.
erizon North Inc.
Verizon North Inc.
erizon North Inc.
Verizon North Inc.
erizon North Inc.
Verizon North Inc.
Verizan North Inc.

Form 497 Search

Search Criteria

—

SPIN 143004791 |
SAC 0 |
Data Month | June 2008 v|

List of SACs based on Search Criteria

SPIN [ Name | Filing Status Submission Type ViewlPrint Select 497

Verizon North Inc.

Mo Filing
Mo Filing
Mo Filing
Me Filing
Mo Filing
Mo Filing
Mo Filing
Mo Filing
Mo Filing
Mo Filing

A Select 497

HiA Select 497
A Select 497
Mia Select 497
IR Select 497
Mia Select 497
NIA Select 497
ML Select 497
I Select 497

Y Select 497

*Online 497 displays a list of SACs related to the selected SPIN
«Carriers can submit new or revised forms for any month during the Administrative Window

*Filing Status lists whether there is currently No Filing, a Saved form, or a Certified form
*Submission Type tells you if a form was submitted Online, Offline, or N/A
*View/Print displays PDFs of forms submitted online
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USAC
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Logged in as: spuser Contact Lifeline Link Up Toll Limitation Services(TLS) Certify
May 15, 2008
SPIN [143030852
497 Bulk Upload Serving Area 20287 et
{Multiplz SPIN/SAC Submission i U
ultiple SFIN State Reporting ‘GEDRGM Total Lifeline Support
Company Name [WinSonic Digital Media Group Ltd. Total Link Up Support |0
Return to E-File Portal Data Manth iy 2008 Total TLS Support CO
Submission Date  [DS/15/2008 ETC Payment O
Logout Type Of Filing [Brine

Malling Address
Street | | Contact

Name | |
| | Telephonel |

I Humoer

FAX [ |
State

Email [ |
N

[ Save ] [ Cancel ] [ Exit to 487 Search ]

Selecting Save both saves data and identifies

errors
Users can save the form at anytime and move on
to another page, or Exit to 497 Search page

34
www.usac.org




USAC Overview and Validations

Universal Service Administrative Company

Helping Keep Americans Connected

USAC

Universal Service Administrative Company

e Coract Letne = Layout is similar to
SPIN [143030852 - paper 497

497 Bulk Upload Serving Area [220387

{Multiple SPIN/SAC Su :
’ State Reporting [GECREGIA
Company Name [WinSenic Digital Media Group Ltd
Return to E-File Portal
Data Month [ay 2008 upport 360030
Submission Date  [05/15/2009 ETC Payment FrageE
Logout Type Of Filing [Online
* Error cccurred The range of the Lifeline support per Ter 2is 0.00-1.75
Lifeline
# of Lifeline Lifeline Support Total Lifeline
Subscribers per Subscriber Support
Tier1 Low-Income Subscribers
receiving federal Lifeline Support [eno | 65 | [2300
Tier 2 Low-Income Subscribers
receiving federal Lifeline Support |ECC ‘ @ | |1200

Tier 3 -Income Subscribers
eceiving federal Lifeline Support |G ‘ |G 0 |
Tier4 Low-incoms Subscribers
receiving federal Lifeline Support |C ‘ |C o |
Check box to the right if partials or pro rate amount are used. [ Partials Used ~ Amount

5100

Total Lifeline Support

[ Save ] Cancel ] [ Exit to 497 Search

Online 497
Identifies and
explains errors

Online 497 runs
calculations
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Logged in 25 Contact Lifeline Link Up Toll Limitation Services(TLS) Certify
May 15, 2008
SPIN [143030852
497 Bulk Upload Serving Area 220287 =
Multipie SPIN/SAC Submission ) Total Lifeline Support [0
" I State Reporting [GECRGIA ppol
Company Hame [AiinSenic Digital Wedia Group Ltd Total Link Up Support  [7818
Return to E-File Portal Data Month [fay 2008 Total TLS Support 560828
Submission Date josi52009 ETC Payment G5284%
Logout Type Of Filing [Briine
Link Up
Hon-Tribal Tribal Total Link Up

(Non-Tribal + Tribal)
Humber of Connections Waived 115 50
Charges Waived per Connect: o =
g p Enter the monthly count of Link Up subscribers nat residing
Total Connection Charges Wion tribal lands for whom connection charges are waived,

Deferred Interest 0.0 0.0

Total Link Up Dollars Waived 2918 |5000 7918

o
=
0
il

Exit to & arch
( J

Help language appears when you
hover over a field
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Toll-Limitation Services (TL3)
Incremental Cost of Providing

Number of Subscribers ig S Initiated

Total TLS Dollars Claj

Logged in as: Contact Lifeline Link Up Toll Limitation Services(TLS) Certify
May 15, 2008
SPIN [143030852
- Totals
497 Bulk Upload Serving Area 220387
(Multiglz SPINSAC Subm i 5100
(Multipls SPIN State Reporting ‘GEDRGM Total Lifeline Support
Company Name [WinSonic Digital Media Group Ltd. Total Link Up Support  [7313
Return to E-File Portal Data Month iy 2008 Total TLS Support 60530
Submission Date  [DS/15/2008 ETC Payment ST
Logout Type Of Filing [Brine

| [ Exitto 497 Search

Online 497 displays
Totals on each page
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Logged in as

Contact Lifeline
May 15, 2008

Link Up Toll Limitation Services(TLS) Certify

& Error occurred The range of the Lifefine support per subscribers Tier 2 is 0.00-1.75

497 Bulk Upload

{Muttipl= SPIN/SAC S

S [143030852
[2z0387 Totals
Return to E-File Portal State Reporting [cEoRGIA Total Lifeline Support  [5100
Company Name  [WinSonic Digital Media Group Ltd. Total Link Up Support  [7918
Logout Data Month [May 2005 Total TLS Support [psug30
Submission Date  [05/15/2008 ETC Payment SR
Type Of Filing [oniine

| certify that my company will publicize the availahility of Lifeline and Link Up services in a manner reasonably designed to reach those
likely to qualify for those senices.

| certify that my company will pass through the full ameunt of all Tier Two, Tier Three, and Tier Four federal Lifeling support for which

g my campany seeks reimbursement, as well as all applicable intrastate Lifeline support, to all qualifying low-income subscribers by an
e rro rS WI I | equivalent reduction in the subscribers monthly kill for local telephone service.

| certify that my company has received any non-federal regulatory approvals necessary to implement the required rate reduction(s).

appear When | certify that my company

Ois @ isnot SUblectio state regulation.  (Please selectone )

user selects

Based on the information known to me or provided to me by employees responsible for the preparation of the data being submitted, |
certify that the data contained in this form has been examined and reviewed and is true, accurate, and complete

Ce rtlfy I acknowledge the Fund Administrators autharity to request additional supporting information 3s may be necessary y

Users can view
Date ,W Officer/Employee By logging into my account and clicking the Certif]

Signature button below, | am electronically signing this for the Certlfy page
(Agents cannot
certify forms)

Officer/Employee ‘

| Officer/Employee ‘
Title

Name

( Certify ] [ Cancel ] Exit to 437 Search

After selecting Certify, Authorized
Users should Exit to 497 Search

38
www.usac.org




USAC Overview and Validations

Universal Service Administrative Company

Helping Keep Americans Connected

Universal Service Admi

inistrative Company

Form 497 -Bulk Upload

Logged inas: spuser
May 15, 2008

497 Bulk Upload Data Month | May 2008 %
{Multipl=ySPIN/SAC Submission File Name* H Browse... ]
Return t

Logout

eCarriers that submit forms for more than one
SPIN/SAC combination can use the 497 Bulk Upload

feature
*USAC will provide formatted spreadsheet for upload
eCarriers can only submit data for one month on a
spreadsheet

—
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Online 497 rejects spreadsheets with errors

View Details provides a
text file detailing:

Errors and warnings by
row and column

Total Records Read

Records With Errors

Online 497 will notify
users of failed bulk
upload

Records With Warnings
Logout / Details
Status: Failed
B Form497_WITH_ERR ne_2009.07-15-2009.153536[1].txt - Notepad
File Edit Format View Help
LI System 1.4 ~
07/15/2009 15:35:36
bradiaruygzesuPU_CARRIERD
Form 497 Bulk uUpload Report 0
Data Month:May 20090
Upload File Mame: WiMNHCLIWPublichLow Incomehonline 497\Presentation DocumentswFormd57 WITH ERRORS June 2009.xTs
Errars/warnings
ERRCR in worksheet O, row 13 colMame H: The range of the Lifeline support per subscribers Tier 2 s 0.00-1.75.
ERRCR in worksheet O, row 14 colMame H: The range of the Lifeline support per subscribers Tier 2 s 0.00-1.75.
ERROR in worksheet 0, row 15 colwame H: The range of the Lifeline support per subscribers Tier 2 is 0.00-1.75.
ERRCR in worksheet O, row 16 colMame H: The range of the Lifeline support per subscribers Tier 2 s 0.00-1.75.
ERROR in worksheet 0, row 17 colmame H: The range of the Lifeline support per subscribers Tier 2 is 0.00-1.75.
* indicstes raquirsd fisld ERRCR in worksheet O, row 18 colMame H: The range of the Lifeline support per subscribers Tier 2 is 0.00-1.75.
ERRCR in worksheet O, row 19 colMame H: The range of the Lifeline support per subscribers Tier 2 is 0.00-1.75.
ERROR in worksheet 0, row 20 colwame H: The range of the Lifeline support per subscribers Tier 2 is 0.00-1.75.
ERRCR in worksheet O, row 20 colMame S: The range of the Mon-Trihbal cﬁar‘ges waiwved per connection is 0.00-30,00.
ERROR in worksheet 0, row 21 colwame H: The range of the Lifeline supﬁur‘t per subscribers Tier 2 is 0.00-1.75.
ERRCR in worksheet O, row 21 colMame S: The range of the Mon-Tribal charges waiwed per connection is 0,00-30.00.
ERROR in worksheet 0, row 22 colwame H: The range of the Lifeline supﬁor‘t per subscribers Tier 2 is 0.00-1.75.
ERRCR in worksheet O, row 22 colhame S: The range of the Mon-Tribal charges waiwed per connection is 0.00-30.00.000
Upload summary .
WWW.USac.org



USAC Select 497 Search to Overview and
certify online submissions Validations
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Online 49~ .3 error-iree spreadsheets

USAC

Universal Service Administrative Company

Logged in a5: ACLAPublic\Low jncomelOnline 497\Form497 Test 05-26-09 No Errors Feb 2009.x/s Rows read=10, Rows inserted=10

officer@usac.com

Form 497 Upload Status

Jul 15, 2008

File Name [#:HCLPubliciLow Income!\Oniine 497\Formé37 Test 05-26-09 No Errors

497 Bulk Upload

(Multiple SFIN/SAERTTmIzzion

Upload Status Online 497 will notify
Total Records Read users Of SUCCGSSfUI

497 Search )
Records With Errors
bulk upload

{Search Form43T
Return to E-File Portal

Logout View Details

Status: Succeeded.

Displays file name and

upload details

41
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Online 497 uploads error-free spreadsheets

USAC

Universal Service Administrative Company

Logged in as:
officen@usac.com

Jul 15, 2009

497 Bulk Upload

(Multiple SPIN/SAC Submission

{Search Form45T
Return to E-File Portal

Logout

497 searcn
143 791

14300475

143004781
143004781
143004781
143004781
143004781
143004781
143004781
143004781

170169
170170
170201
300815
310855
320772
320779
330888
341015
341026

“erizon North Inc.
Verizon North Inc.
erizon North Inc.
Verizon North Inc.
erizon North Inc.
Verizon North Inc.
erizon North Inc.
Verizon North Inc.
Verizan North Inc.

Form 497 Search

Search Criteria

SPIN 14300479 |
SAC 0 |
Data Month June 2008 v|

Search

Saved
Saved
Saved
Saved
Saved
Saved
Saved
Saved
Saved

Saved

On-Ling
On-Lins
On-Line
On-Ling
On-Line
On-Ling
On-Line
On-Ling
On-Line
On-Line

All forms submitted via
Bulk Upload are displayed

Select 497 to certify forms

List of SACS based on Search Criteria
T S TS T R

Verizon North Inc.

LCCCECEEC

Select 497
Select 487
Select 497
Select 497
Select 497

elect 497
Select 497
Select 497
Select 497
Select 497
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Form Submission

« ETCs began using the Online 497 with their August
2009 submissions

e New ETCs must submit their first 497 via mail, fax or
emaill

e Only submit one copy (do not fax or mail copies of
forms submitted online)

» Bulk upload will only accept error-free submissions

'Validations

¢ .01-.49 rounds W .50-.99 rounds A

« Authorized Users should review data submitted by
Authorized Agents
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FUTURE UPGRADES
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USAC Future Modifications
Universal Service Administrative C
Helping Keep Americans Cony

2 P wected

e Carriers can e Modifying
certify multiple Authorized
forms at once Agent/Authorized
User status will
be easier
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 E-File—Establishing + Form 497—General

accounts, Questions
passwords, etc. — 866-873-4727
— 888-641-8722, — lifilings@usac.org

Prompts #3, #1, #2 e Online 497
— Form498@bcd.univer _ 202-776-0200
salservice.org =
— tdavis@usac.org
— lifilings@usac.org

48
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